B SuMi TRUST

SUMITOMO MITSUI TRUST HOLDINGS

ANNUAL REPORT

Year ended March 31, 2015




SuMi TRUST

Symbol Mark

The symbol mark features “Future Bloom” representing the vision of Sumitomo
Mitsui Trust Group, which is “to generate new value through the combination of
significant expertise and comprehensive capabilities, and to help the future of our
clients and society bloom.”

Corporate Color —
The corporate color is “Future Blue,” which represents the integration of the sense e
of value that the symbol mark implies, and evokes the closeness and the future. —




Management Principles (“Mission”)

(I)  Swiftly provide comprehensive solutions to our clients by fully utilizing the significant expertise and com-
prehensive capabilities.

(I Adhere to the principles of sound management based on a high degree of self-discipline with the back-
ground of fiduciary spirit and establish strong credibility from society.

(1

Strive to fulfill all shareholder expectations by creating distinct values through fusing the various functions
featuring the trust bank group.

(IV) Offer a workplace where the diversity and creativity of its employees are more fully utilized to add value to
the organization and where employees can have pride and be highly motivated in fulfilling their missions.

Ideal Model ("Vision")

—Towards “The Trust Bank”"—

Based on the fiduciary spirit and with significant expertise and comprehensive capabilities, the Sumitomo
Mitsui Trust Group will create distinct values by leveraging a new business model, combining its banking,
asset management and administration, and real estate businesses, and will move onto the global stage as a
leading trust bank group which boasts the largest and highest status in Japan.

Codes of Conduct (“Value")

In order to pursue the Management Principles of the Sumitomo Mitsui Trust Group, the executives and em-
ployees commit themselves to comply with the six Codes of Conduct described below.

Completely Client-oriented—Truthfulness and Loyalty
We will adhere to the highest degree of “Truthfulness and Loyalty” as well as credibility and sureness, and
will carry out all our responsibilities for client satisfaction and comfort as our top priority.

Contribution to Society—Dedication and Development
We will remain dedicated in all our efforts, with “Frontier Spirit,” and continue to contribute to society.

Realization of Organizational Capability—Trust and Creativity
We will realize our organizational capabilities with full of mutual trust and creativity through improvement by
mutual learning and continuous personal transformation of various people who share the enthusiasm for trust.

Establishment of Individuality—Self-help and Self-discipline
With a spirit of self-help and self-discipline as well as a sense of ownership, we will carry out our responsibilities.

Strict Compliance with Applicable Laws and Regulations
We will strictly comply with all applicable laws, rules and regulations, and will ensure that all our corporate
activities meet the highest standards of social norms.

Resolute Stance against Antisocial Forces
We will continue to take a resolute stance against antisocial forces, which may threaten public order and the
security of civil society.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Top Message

First, we would like to extend our heart-
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felt thanks to all stakeholders for your

invaluable support.

We have compiled and hereby present our

Annual Report for fiscal year 2014. We hope

Kunitaro Kitamura Hitoshi Tsunekage
President Chairman

it proves useful to you.
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The Japanese economy stagnated during the first half of FY2014 due to a prolonged slump in personal
consumption. But it recovered gradually during the second half amid improvement in exports and mining
and manufacturing production.

Looking overseas, while geopolitical risks intensified as conflicts broke out in some regions, the U.S.
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economy continued a steady recovery, and on the other hand, the eurozone decided on quantitative eas-
ing measures amid growing concern about deflation.

In this environment, the Sumitomo Mitsui Trust Group (the “SuMi TRUST Group”), as Japan's only inde-
pendent trust bank group, which is formed around the core entity, Sumitomo Mitsui Trust Bank, Limited

("SuMi TRUST Bank"), worked to steadily implement its business strategies and to reform its management
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system from a customer-oriented perspective. The SuMi TRUST Group provides significant expertise and
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comprehensive capabilities rooted in the fiduciary spirit.

Regarding consolidated financial results in FY2014, net business profit before credit costs increased by

P
0]
¥30.8 billion year on year to ¥316.7 billion. Net income also grew, by ¥21.9 billion to ¥159.6 billion. é
Furthermore, both net business profit before credit costs and net income exceeded initial targets. The 08
e
former primarily saw increases in net interest income and related profit and net fees and commissions and g
2
related profit. The latter expanded due to the posting of a reversal of allowance for loan losses, etc. @
The SuMi TRUST Group will continue to adequately and swiftly meet clients’ needs by providing total
. . e . <
solutions that are unique to a trust bank group and are distinctive strengths of the SuMi TRUST Group. We 2
Q
will also work to reinforce corporate governance and achieve sustainable growth. g
[
We sincerely ask for your ongoing support in this endeavor. e
C
IS
July 2015
%—Q j‘é o
. . o
Chairman }Z/ 3
5
g

o
President %mm %W
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Financial Highlights

Special Feature

Topics

Top Interview

Providing total solutions that are
“unique to a trust bank group” and
“distinctive strengths of the SuMi TRUST Group”

We at the SuMi TRUST Group seek to win an even greater level of trust
from our clients and to further enhance our corporate value.

Question

Can you give us an update on the Midterm Management Plan?

During FY2014, the first year of the Midterm Manage-
ment Plan “Challenge and Creation Three-year Plan” that
was launched in light of the changes in the economic and
financial environment in Japan and overseas, we made ef-
forts to strengthen the fee-related business, which is not
easily affected by the environment, and to expand the
loan-related business. In addition, we developed busi-
nesses in new areas through stronger coordination across
business sections and the SuMi TRUST Group. Those ef-
forts are now paying off in the form of steady results.

For example, in the fee-related business we enhanced
our consulting-based sales approach where we put the
emphasis on “long-term, diversified and stable” invest-
ment management services focused on discretionary
investment management products (wrap accounts) for
individual clients. We worked on business succession

proposals for clients such as business owners and asset

Initiatives

Strengthening
the fee-related
business

Expanding the
loan-related
business

across business sections

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report

engthening coordinatio

and the SuMi TRUST Group

administration companies. For clients such as financial
institutions, we offered consulting on asset management
needs and developed new management products.

In the loan-related business, we enhanced the lineup of
housing loan services for individual clients with new products
such as the “At-home Refinancing” service. For corporate
clients, we expanded loans to local subsidiaries of Japanese
companies in overseas markets where demand for funding
is strong. We also developed businesses with non-Japanese
companies and increased loans to them through cooperation
with overseas financial institutions.

Furthermore, we endeavored to strengthen our ability
to provide total solutions by collaborating across busi-
ness sections and the SuMi TRUST Group. In addition, we
worked to cooperate with overseas financial institutions in

order to expand the products and services we are able to

offer to meet the increasingly diversified needs of clients.

Initiatives and Results of the First Year of “Challenge and Creation Three-year Plan”

Results
For individual clients:
Enhancement of a consulting-based sales approach with an emphasis on
“long-term, diversified and stable” investment management
For business owners, asset administration companies:
Business succession proposals, etc.
For financial institutions, etc.:
Consulting on asset management needs, development of new management products

For individual clients:

Enhancement of new products such as the “At-home Refinancing” service
For corporate clients:

Expansion of loans to Japanese companies overseas, development of
business with and expansion of loans to non-Japanese companies overseas

Enhancement of products and services,
strengthening abilities to provide total solutions



Top Interview

Question

Please tell us about your major initiatives for the next term.

Major Initiatives for the Second Year of the Midterm Management Plan

Strengthening
earning power of
existing businesses and
establishing
SuMi TRUST Group's
distinctive business model

Since FY2015, the second year of the Midterm Manage-
ment Plan, we have been working on the following three
initiatives with a view to achieving even greater results.

The first initiative is to strengthen the earning power of
existing businesses and to establish SuMi TRUST Group's
distinctive business model. We will strengthen sales capa-
bilities in terms of both quality and quantity through close
coordination across business sections and the SuMi TRUST
Group in existing businesses, while striving to improve the
quality of products and services.

The second initiative is to achieve both a strategic al-
location of management resources and management ef-
ficiency by promotion of streamlining. We will pursue an
allocation of human resources to strategic areas to enable
us to provide new, value-added services. Furthermore,
considering the temporary increase in expenses due to the
impact of integration costs, we will accelerate the demon-
stration of cost synergies from streamlining branches, etc.,
while at the same time strengthening efforts to increase
operational efficiency and reduce costs throughout the
SuMi TRUST Group.

Achieving both a
strategic allocation of
management resources and
management efficiency
by promotion of streamlining

Enhancing the
financial base and
refining the stance on
risk management and

compliance

The third initiative is to enhance the financial base
and refine the stance on risk management and compli-
ance. Amid an uncertain market environment, we will
further reinforce our financial base by making efforts
to appropriately control credit risk and market risk in
response to stricter international financial regulations,
while working to enhance risk management and compli-

ance on a global basis.

Sumitomo Mitsui Trust Holdings, Inc.

2015 Annual Report
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Top Interview

Question\

Please explain the strategies to deal with reforms of the tax system, including inheritance tax.

The number of people subject to tax expanded signifi-
cantly with the inheritance tax reform that took effect from
January 1, 2015. At the same time, a system of measures
that can be used to smooth the succession process was
established with the extension of the period of applicabil-
ity (to March 31, 2019) of the gift tax exemption related
to lump-sum gifts to pay for education, and the creation
of a gift tax exemption for lump-sum gifts to children or
grandchildren of funds used for weddings, childbirth or
child-rearing (with a tax exemption limit of ¥10 million).
Furthermore, starting in 2016, in the financial and securi-
ties tax system, the Junior NISA will be established, and
the annual investment ceiling in current NISAs will be lifted
from ¥1 million to ¥1.2 million.

Through advanced consulting capabilities that appropri-
ately take into account these tax reforms and the needs of
each and every customer, the SuMi TRUST Group will pro-
vide a wide range of comprehensive and sequential prod-
ucts and services corresponding to the life cycle of clients,
and link these to the development of ongoing, multiple

business relationships.

Question\

Various system reforms

Reform of inheritance tax system

| Extension of period of applicability of gift tax exemption’
related to lump-sum gifts to pay for education

| Gift tax exemption related to lump-sum gifts of funds
“ used for weddings, childbirth or childrearing

Lift of NISA annual investment ceiling

Establishment of Junior NISA

SuMi TRUST Group response

Providing products and services to address these reforms

Please explain SuMi TRUST Group’s response to the Corporate Governance Code

established in May 2015.

The Tokyo Stock Exchange established the “Corporate
Governance Code” (the "Code") for listed companies in
May 2015 and started to apply it from June of the same
year. The Code is aimed at strengthening corporate gov-
ernance, and it summarizes the main principles governing
matters to be respected by each company. Based on the
Code’s principles, the SuMi TRUST Group established the

basic policy, which was announced in May 2015.

The SuMi TRUST Group is committed to strengthening
its corporate governance by autonomously making use of
the Code in line with the distinctive characteristics of the
SuMi TRUST Group. We will achieve this by understand-
ing the aims and spirit of the Code, with a view to realizing
sustainable growth and medium- to long-term enhance-

ment of corporate value.

* Please also see “Initiatives for Strengthening Corporate Governance of the Sumitomo Mitsui Trust Group” on page 22, “Management Struc-

ture: Corporate Governance, Internal Control” on pages 56-58.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report



Top Interview

Question

Can you tell us about the policy on shareholder return?

Sumitomo Mitsui Trust Holdings, Inc. (“SuMi TRUST
Holdings”) has long regarded the return of profits to share-
holders as one of its important management policies. Our
policy has been to return profits to shareholders commen-
surate with business results. However, as of FY2015, we will
be further enhancing shareholder returns with the aim of
maximizing shareholder profits in the medium to long term.
Specifically, we have changed our policy as described in the
following statement: “SuMi TRUST Holdings shall share its

profits with shareholders in accordance with its profit level
in each fiscal year, aiming to maintain the consolidated
dividend payout ratio on common shares of approximately
30%. SuMi TRUST Holdings may also repurchase its own
shares by considering the balance with profit growth oppor-
tunities, and the effect of the repurchase on the improve-
ment of capital efficiency. Through the measures above,
SuMi TRUST Holdings shall aim to enhance medium-term

shareholder returns.”

Dividend Per Share and Consolidated Dividend Payout Ratio

(Yen)
12

9.00

FY2011 FY2012

(%)
12.00 -
10.00
40
20
FY2013 FY2014

M Interim Dividend (Left) ¥ Year-end Dividend (Left)
@ Consolidated Dividend Payout Ratio (Right)

Question

Please tell us your message for the stakeholders.

Japan'’s economic environment is currently taking a turn for
the better, partly thanks to the effects of the government’s
monetary policies. Meanwhile, structural changes such as
the declining birthrate and an aging society as well as glo-
balization and convergence within the economy are steadily
progressing. We recognize that the role the SuMi TRUST

Group is called on to play continues to expand in accordance

with the trend toward complexity and diversification of cli-
ent needs. In this context, all the SuMi TRUST Group officers
and employees will devote their concerted efforts to serve
the needs of clients by carefully providing the best solutions
one by one, based on a customer-oriented sales stance thor-
oughly implemented at all group companies.

We sincerely ask for your ongoing support in this endeavor.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Our Business Model

Based on the fiduciary spirit and with significant expertise and comprehensive capabilities,
the SuMi TRUST Group creates distinct values by leveraging a business model that
combines its banking, asset management and administration, and real estate businesses.

e e

/// - ki
L Banking
Corporate Credit Bank Deposits \
Loans to Individuals Sales of Investment Trusts

Asset Management and  |»
Administration

v

| Pension Administration

Stock Transfer Agency Services

Real Estate ‘ gl Asset Management and l
¢ =

Administration
e

Status of Group Businesses

As the largest, most prestigious trust bank group in Japan, the SuMi TRUST Group is Japan's
largest asset manager and administrator, a top asset management consultant, and an industry
leader in trust-bank-related businesses.

(As of the end of March 2015)

Sales Volume of Investment Trust/ P~ ( )
Retail Financial Discretionary Investment ¥1.8 trillion among Japanese Banks |
gﬁ;\i’:‘?; Number of Will Trusts 25,179 cases among Japanese Trust Banks ‘

Balance of Loans to Individuals ¥7 trillion among Japanese Banks
Wholesalle Balance of Monetary Claims in Trusts ¥11 trillion among Japanese Trust Banks
F. . g (
521:_,?:;2 Balance of Loans to Corporates ¥18 trillion among Japanese Banks "
S Lending business/Total loan balance ¥25 trillion among Japanese Banks
Stock Transfer . .

: Number of Shareholders under Administration = 22,935 thousand

Qgg:gSSerwces (Total of the whole group) ANNINY  among Japanese Trust Banks

Real Estate Business-related Revenue s
Real Estate (Total of the whole group) ¥44.6 billion among Japanese Trust Banks
Business

Entrusted Balance of Securitized Real Estate ¥11 trillion among Japanese Trust Banks

Assets under Management ¥80 trillion among TeEICD el ST

Securities Company Groups

Fiduciary Assets under Custody* EYYXRilllTe] among Japanese Bank Groups
Services . . '
Business Balance of Corporate Pension Funds ¥17 trillion among Japanese Trust Banks .,

Lead Manager for Corporate Pension Funds 1,427 funds among Japanese Trust Banks

Entrusted Balance of Investment Trusts ¥51 trillion among Japanese Trust Banks

* This refers to the aggregate balance of trust assets at the SuMi TRUST Group.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report



Terms with an asterisk are explained in “Glossary” on page 10.

Financial Highlights
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In the consolidated financial results for FY2014, net business profit before credit costs increased by ¥30.8 billion year on
year to ¥316.7 billion, thanks to higher net interest income and related profit as well as net fees and commissions and
related profit at SuMi TRUST Bank (non-consolidated).

Net income grew by ¥21.9 billion year on year to ¥159.6 billion, due to an improvement in total credit costs, which
offset the costs of banking IT system integration recorded at SuMi TRUST Bank (non-consolidated).

Regarding our year-end dividend on common shares, we paid ¥6.50 per common share in line with our policy targeting
approximately 30% as a consolidated dividend payout ratio. The annual dividend for the fiscal year increased by ¥2 per

share from the previous fiscal year to ¥12.00 per common share, including the ¥5.50 interim dividend per share we paid
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¢ Overview of the Financial Results in FY2014

<Consolidated> Sumitomo Mitsui Trust Holdings (Consolidated) Billions of Yen (Unless specified otherwise) g% %
FY2014 (A) FY2013 (B) Change (A(B) Rate of change ﬁ% %
Net Business Profit before Credit Costs* 316.7 285.8 30.8 10.8% é ;ﬁ%
Ordinary Profit 292.4 258.0 34.4 13.4% ’ 23
Net Income 159.6 137.6 21.9 16.0%
°Q
Total Credit Costs* 19.3 9.1 10.1 110.4% 532
Return on Equity 7.17% 7.13% 0.04% — év %é
Net Income per Common Shares (Yen) 40.38 34.48 5.90 17.1% ’ ;?y
Net Assets per Common Shares (Yen) 618.63 511.02 107.61 21.1% é%%
<Non-consolidated> Sumitomo Mitsui Trust Bank (Non-consolidated) Billions of Yen (Unless specified otherwise) =
FY2013 (8) ey T S — »
Net Business Profit before Credit Costs* 245.7 211.8 33.8 16.0% é
Net Interest Income and Related Profit* 233.4 215.7 17.6 8.2% 08
Net Fees and Commissions and Related Profit* 201.0 195.7 53 27% 3
Net Trading Profit 32.4 24.3 8.0 33.0% -
Net Other Operating Profit 27.2 25.6 1.6 6.3% @
General and Administrative Expenses (248.5) (249.7) 1.1 0.5%
Net Non-recurring Profit, etc. (15.6) (23.4) 7.7 33.2% =z
Ordinary Profit 230.0 188.4 415 22.1% é
Extraordinary Profit (60.0) (2.4) (57.5) (2,333.2%) %
Net Income 130.5 116.0 14.5 12.5% i
Total Credit Costs* 18.1 7.6 10.5 138.2% %
(Note) Amounts less than ¥100 million are rounded down.
<Dividends> o
FY2014 (A) FY2013 (B) Change (A)(B) é
Dividend per Share on Common Share (Yen) 12.00 10.00 2.00 ﬁg

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report 9



Financial Highlights

Top Message/
Top Interview

Status of Profit and Loss

Terms with an asterisk are explained in “Glossary” below.

(Billions of Yen)

¢ Net Business Profit before Credit Costs*
Net business profit before credit costs increased mainly

(Billions of Yen)

400.0 300.0
251.8
316.7 235.4

E 300.0 284.6 285.8 2072 227 .4 2157 233.4
— 3 245.7 200.0
002 210.2 211.8
EERe) 200.0
S SE
225 100.0
& ST 100.0
G Ol
EIGRS)
[a'a RONE % 0 0
50c FY2012 FY2013 FY2014 FY2012 FY2013 FY2014
© g M Non-consolidated [l Consolidated [l Non-consolidated [l Consolidated

N

* Net Interest Income and Related Profit*
Net interest income and related profit increased due pri-

e~

TR due to arise in net interest income and related profit. marily to growth in credit to overseas borrowers.

;Dé % There were increases in both net interest income and related profit Loan-deposit income rose, mainly driven by growth in credit to
Z ol as well as net fees and commissions and related profit. As a result, net overseas borrowers. As a result, net interest income and related
o %_T_s business profit before credit costs grew by ¥33.8 billion year on year to profit increased by ¥17.6 billion year on year to ¥233.4 billion on a
36 ¥245.7 billion on a non-consolidated basis and by ¥30.8 billion year on non-consolidated basis and by ¥16.4 billion year on year to ¥251.8
gé & year to ¥316.7 billion on a consolidated basis. billion on a consolidated basis.

o

— 8
o >
O
29
;; 3 (Billions of Yen) (Billions of Yen)
s, 400.0 200.0
0 3.0 349.2 355.8
efg 3012 159.6
g g’— 300.0 150.0 133.7 137.6 130.5
T2 116.0
5°¢ 105.1
S E 195.7 201.0
53 AL 167.6 100.0
=
100.0 50.0
12}
s 0
= FY2012 FY2013 FY2014 FY2012 FY2013 FY2014
g’_ M Non-consolidated [l Consolidated [l Non-consolidated [l Consolidated
O
= 0 . ‘.
2 * Net Fees and Commissions and Related Profit* * Net Income
2 Net fees and commissions and related profit increased Net income grew due to such factors as an improvement in
> . . . . .
e mainly due to growth in investment trust and insurance total credit costs.
related profit. In addition to total credit costs that resulted in gains on the
In addition to growth in investment trust and insurance related reversal of allowance for loan losses, income associated with tax
profit, which was attributable to the increase of balance, fiduciary effect accounting was posted, despite posting costs of banking IT
2 services profit increased from an improvement in market condi- system integration under extraordinary loss. As a result, net income
‘g tions. As a result, net fees and commissions and related profit increased by ¥14.5 billion year on year to ¥130.5 billion on a non-
& increased by ¥5.3 billion year on year to ¥201.0 billion on a non- consolidated basis and by ¥21.9 billion year on year to ¥159.6 bil-
e consolidated basis and by ¥6.5 billion year on year to ¥355.8 billion lion on a consolidated basis.
g on a consolidated basis.
[0]
&
:
= Net Business Profit before Credit Costs Net Interest Income and Related Profit
Substantial profit of a bank’s core businesses, calculated by eliminating Net revenues after subtracting interest paid on deposits, etc., from reve-
the effects of non-recurring factors, such as total credit costs and net nues on loans and securities investment.
gains on stock from ordinary profit.
o Net Fees and Commissions and Related Profit
© Total Credit Costs Net profit of the sales fees of investment trusts, real estate brokerage
% Costs incurred in posting allowances for losses on loans and writing off loans. fees, and trust fees for assets under management, etc.
©
0
&
0
O
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Financial Highlights

Financial Status

Terms with an asterisk are explained in “Glossary” below.

(Trillions of Yen)
30

26.4
241 ’

o A0

End of March 2013 End of March 2014 End of March 2015

M Loans M Deposits, Trust Principal

¢ Loans and Deposits (Non-consolidated)

Both loans and bills discounted and deposits increased.
Loans and bills discounted increased by ¥1.7 trillion from the end

of the previous fiscal year to ¥25.8 trillion, due to rises in loans to

individuals and to overseas. Deposits, etc.* expanded by ¥1.0 tril-

lion from the end of the previous fiscal year to ¥26.4 trillion,

because the deposits of corporate clients grew both in Japan and

overseas, despite a decline in the deposits of individuals.

* Deposits, etc. include the principal guaranteed trust account (loan trusts and

jointly operated money trusts), but exclude negotiable certificates of deposit. It
should be noted that new offerings of loan trusts have been suspended.

(%)
15 1478 =7
11.45
10.83
10 932 1028 Minimum
’ L Capital
Mml.mum Requirements
Minimum Capltg\ 8.00
5 Capital Requirements .
Requirements 6.00
4.50
0

Common Equity Tier 1 Ratio Total Capital Ratio

Tier 1 Ratio
M End of March 2014 M End of March 2015

¢ Capital Adequacy Ratio, etc.* (Consolidated)
Capital ratio improved steadily thanks primarily to the
accumulation of net income.

As a result of an increase in capital, thanks primarily to the accu-
mulation of net income and the improvement in unrealized gains or
loss on securities, the Common Equity Tier 1 capital ratio and total
capital ratio improved by 0.96 and 0.79 of a percentage point from
the end of the previous fiscal year to 10.28% and 15.57%, respec-
tively. Both were well above the regulatory required levels of 4.50%
and 8.00%, respectively.

* Basel II:

Basel Il is a new capital regulatory standard that was announced by the
Basel Committee on Banking Supervision in December 2010. Basel II,
intended to enhance the soundness of internationally active banks, has
been adopted in Japan as of the end of March 2013. Basel Il newly
defines “Common Equity Tier 1,” which is comprised of capital compo-
nents that can be used to cover unexpected losses and do not need to
be repaid, such as common equity and retained earnings, and requires
that the ratio of those capital components to risk-weighted assets, such
as investments and loans, (“Common Equity Tier 1 ratio”) must be kept
higher than a prescribed level.

g s g
234.8
200.0 oy 2.0
13
100.0 1.0 10
0.6
0

End of March 2013 End of March 2014 End of March 2015

B Problem Assets Based on the Financial Reconstruction Act (Left)
=0- Ratio to Total Loan Balance (Right)

¢ Problem Assets Based on the Financial
Reconstruction Act* (Non-consolidated)
The NPL (non-performing loan) ratio remained low at 0.6%.
The total balance of problem assets based on the Financial
Reconstruction Act, as a whole, shrank by ¥68.8 billion from the end of
the previous fiscal year to ¥166.1 billion, mainly due to upgrades in
credit status resulting from an improvement in the credit conditions of
obligors. The ratio of problem assets based on the Financial
Reconstruction Act to the total loan balance decreased by 0.4 of a per-
centage point from the end of the previous fiscal year to 0.6%. As for
the ratio of problem assets covered by collateral and the allowance for
loan losses, the coverage ratio came to 92% for doubtful loans* and
79% for substandard loans*, indicating that a sufficient level of financial
provision remained to be ensured.

Problem Assets Based on the Financial Reconstruction Act
Assets for which disclosure is required by the Financial
Reconstruction Act, and which are classified as follows. These are
generally used in referring to “non-performing loans.”

Bankrupt and Practically Bankrupt

Assets to debtors who are legally bankrupt (due to bankruptcy,
corporate reorganization or rehabilitation proceedings, etc.), or
virtually bankrupt.

Doubtful

Assets to debtors who are not legally bankrupt, but whose finan-
cial conditions and business results have deteriorated, with a
high likelihood that the lender will not be able to collect the
principal or receive interest in accordance with the contract.

Substandard

Assets more than three months past due and assets whose
terms have been modified to support debtors through such
means as interest reductions or exemptions.

Capital Adequacy Ratio, etc.

Basel I* defines the composition of capital in three steps: Common
Equity Tier 1 capital, Tier 1 capital and total capital. The ratios
obtained by dividing them by risk-weighted assets refer to
Common Equity Tier 1 ratio, Tier 1 ratio and total capital ratio,
respectively.

Common Equity Tier 1 Capital
Common Equity Tier 1 capital is composed of core capital, consisting
primarily of the capital stock, capital surplus and retained earnings.

Tier 1 Capital
Tier 1 capital is composed of Common Equity Tier 1 plus
Additional Tier 1 capital, which includes preferred shares, etc.

Total Capital

Total capital is the total amount of capital, composed of Tier 1
capital and Tier 2 capital, which includes debt capital such as
subordinated debt and subordinated loans.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Progress of Midterm
Management Plan/
Special Feature

the Sumitomo Mitsui Trust Group/
Topics

Comprehensive Capabilities of
Review of Operations

Management Structure

Corporate Data

Net Business Profit before Credit Costs, by Business

(Billions of Yen)

30.0 28.8
228
211
20.0
15.1 588

10.0

4.3

0
FY2012 FY2013 FY2014

M Non-consolidated [l Consolidated

¢ Retail Financial Services Business
Net business profit before credit costs expanded mainly due to an
increase in the administration fees of investment trusts and insurance.
The loan-deposit income improved due to the accumulation of resi-
dential mortgage loans. The administration fees increased by ¥5.3 bil-
lion year on year resulting mainly from an increased balance of
investment trusts and insurance. These contributed to an increase of
net business profit before credit costs by ¥5.7 billion year on year to
¥21.1 billion on a non-consolidated basis and by ¥5.9 billion year on
year to ¥28.8 billion on a consolidated basis.

(Billions of Yen)

20.0
15.1 151 @
150 o 134
107 @
10.0
5.0
0
FY2012 FY2013 FY2014

M Non-consolidated [l Consolidated

e Stock Transfer Agency Services Business
Net business profit before credit costs increased because of
progress made in streamlining administrative operations.

The recurring fees and commissions received associated with admin-
istration of shareholders, etc. decreased slightly. However, the streamlin-
ing of administrative operations, including that of group companies,
made progress. As a result, net business profit before credit costs grew
by ¥1.6 billion year on year to ¥15.1 billion on a non-consolidated basis
and by ¥1.3 billion year on year to ¥16.4 billion on a consolidated basis.

(Billions of Yen)

50.0 48.6 =9

I 37.9
400 340 351

253

FY2012 FY2013 FY2014
M Non-consolidated [l Consolidated

¢ Fiduciary Services Business
Net business profit before credit costs increased on higher
trust asset balance

Net business profit before credit costs increased by ¥1.0 billion year on
year to ¥35.1 billion on a non-consolidated basis and by ¥1.8 billion year on
year to ¥50.5 billion on a consolidated basis. This was because assets under
management grew due to the effects of net cash inflows, a rise in stock pric-
es and yen depreciation.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report

(Billions of Yen)

150.0
994 104.5 110.2
1000 : ——
. 83.0 :
50.0
0
FY2012 FY2013 FY2014

M Non-consolidated [l Consolidated

* Wholesale Financial Services Business
Net business profit before credit costs increased mainly
due to growth in credit to overseas borrowers.

Net business profit before credit costs increased by ¥4.6 billion year
on year to ¥87.7 billion on a non-consolidated basis and by ¥5.6 billion
year on year to ¥110.2 billion on a consolidated basis, due primarily to
growth in credit to overseas borrowers along with the effects of yen
depreciation, despite stagnating cash demand in Japan.

(Billions of Yen)

30.0
25.3

224

20.0 19.3 18.7

11.7
10.0 9.5
0
FY2012 FY2013 FY2014

M Non-consolidated [l Consolidated

* Real Estate Business
Net business profit before credit costs decreased on lower
brokerage revenue

Brokerage revenue from individual clients shrank because of the
effects of a consumption tax hike. The revenue from corporate clients
remained flat from the previous fiscal year. As a result, net business
profit before credit costs fell by ¥0.5 billion year on year to ¥18.7 billion
on a non-consolidated basis and by ¥2.8 billion year on year to ¥22.4
billion on a consolidated basis.

(Billions of Yen)

150.0
113.0
100.0
758 86.1
50.0
0
FY2012 FY2013 FY2014

M Non-consolidated

* Global Markets Business
Net business profit before credit costs increased on flexi-
ble bond investment management

Net business profit before credit costs increased by ¥10.3 billion
year on year to ¥86.1 billion, due to an increase in derivative transac-
tions with clients, along with bond investments accurately capturing
the trend of declining interest rates in Europe and the U.S.



Progress of Midterm Management Plan

The SuMi TRUST Group has started its Midterm Management Plan for the three years from FY2014 to FY2016.
In FY2014, the first year of the plan, we made efforts to enhance the fee-related business, where the SuMi
TRUST Group has the strength, and to expand the loan-related business. In addition, we developed businesses
in new areas through stronger coordination across business sections and the SuMi TRUST Group. Those efforts
are now paying off in the form of steady results.

Progress toward midterm revenue and financial targets

In FY2014, both net business profit before credit costs and net income increased by more than 10% from FY2013, get-
ting the first year of the Midterm Management Plan off to a good start. In addition, we kept above 50% fee income ratio
and steadily decreased overhead ratio toward target achievement.

(Billions of Yen)

During Midterm
Management Plan

First year of Midterm Final year of Midterm
Management Plan Management Plan

FY2013 FY2014 FY2015 FY2016 CAGE
. A | A | Ch f For Ch f Tar Ch f

<Consolidated> ctua ctua wigggwgom orecast 'azl\w(%a‘rlom Elgel<1 ir\l{g(e)éom
Net business profit before credit costs 285.8 316.7 30.8 315.0 (1.7) 355.0 69.1 7.4%
Net income 137.6 159.6 21.9 165.0 5.3 180.0 42.3 9.3%
Fee income to gross business profit ratio  53.0% 51.4% (1.6%) 50% or above
Return on shareholders’ equity 7.8% 8.6% 0.8% 8.5-9.0% Approx. 10%
<Non-consolidated>
Net business profit before credit costs 211.8 245.7 33.8 245.0 0.7) 270.0 58.1 8.4%
Net income 116.0 130.5 145 130.0 (0.5) 145.0 28.9 7.7%
Overhead Ratio (OHR) 54.1% 50.3% (3.8%) 45-50%

Recomposition of revenue structure

. . g Expansion of banking income
Expansion of fee income <consolidated> on :
(loan-deposit income) <non-consolidated>

¢ Fee income increased ¥64.7bn from FY2011 * Driven by growth of overseas credit, increase in loan-
deposit income of international business covered
decrease in that of domestic business, and achieved
overall growth of loan-deposit income

* Growth of recurring fees which are stable earning source
exceeded that of upfront fees

* Ratio of loan-deposit income of domestic business to
gross business profit decreased by approx. 4% to 24%
from FY2011

- (managerial reporting basis) . (managerial reporting basis)
;B(;lcl)l'gns of Yen) M Upfront fees M Recurring fees 58 (ZB(;ICI)I‘(())”S of Yen) M Domestic business M International business W
— 17% 7
+¥64.7 bn 156.3 | s
291.0 | ==
300.0 150.0 — D
83.5 118.3
200.0 100.0 — D
135.7
_¥a3apon7”
100.0 —| AUES 500 — - ——
Over 3 times
O
FY2011 FY2014 FY2011 FY2014
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hallenge of Being “The Trust Bank”

" The Financial Consultants of SuMi TRUST Bank

Financial consultants.arefspecialized staff unique to a trust bank, who propose solutions for the

~ _appropriate:management, meticulous administration and inheritance of the valuable assets of our

clients, based on their significant expertise and abundant business experience.

—

~cultivated over 90 years of history

The financial consultants of SuMi TRUST Bank are care-
fully selected human resources who possess abundant
business experience in addition to qualifications such as
1st-grade certified skilled worker of financial planning, se-
curities analyst, registered real estate transaction special-
ist*, and real estate appraiser. Since it was first established,

SuMi TRUST Bank has consistently conducted business as

Total Solutions

Consultations

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report

a specialized trust bank for 90 years. Combining the fiduciary
spirit that has been passed down unbroken throughout this
long history, together with accumulated know-how, our fi-
nancial consultants provide total solutions that fully leverage
the SuMi TRUST Bank’s Group capabilities in order to re-

solve the asset-related concerns and needs of clients.

* The term “registered real estate broker” was changed to “registered real estate
transaction specialist” as of April 1, 2015.

Brkerae

(Investment rusts
and Insurance)

N 4




Special Feature

Meeting asset-related concerns and needs with
the advanced expertise unique to a trust bank

SuMi TRUST Bank handles comprehensive asset consulta-
tions, offering not only management of deposits and other
assets, but also an assortment of products and services relat-
ed to a wide range of operations characteristic of trust banks
such as inheritance, gifts, and real estate.

With the expected increase in the number of people sub-
ject to inheritance tax as a result of the tax system reforms
that came into effect from January 2015, there is growing in-
terest in measures that can be taken before inheritance oc-
curs, such as wills and gifts.

Behind client assets lie the many years of life lived by cli-
ents, their thoughts and feelings. We believe that it is our
mission as financial consultants to take the time to have a
thorough discussion with clients, thinking together about the
future of their precious assets, while paying careful attention
to their thoughts and feelings.

We financial consultants are specialized staff, able to handle
comprehensive consultations covering asset management to as-
set administration, leveraging the significant expertise and
abundant business experience unique to a trust bank to address

concerns and needs relat-
ed to assets in life’s various
situations.

Financial consultants
are assigned to branches
across Japan to handle
various consultations and
meet the needs of cli-
ents. Looking at each
and every consultation
from the client’s perspec-
tive, all of our financial
consultants strive to im-
prove themselves from
day to day to propose
the best solution to suit
each individual client.

We aspire to continue to be financial consultants that cli-
ents rely on, believe in, and to whom they entrust their hopes.

Please do not hesitate to consult us.

Mineki Nagasawa

Financial Consultant

@ Total solutions through collaboration with experts and group companies

( Client needs ]

(Collaboration among financial consultants and experts)

ance-related

To prevent inh
hey arise

problems

To leave a will
To have assets preserved for family

To donate assets to be of use to society
To consult regarding the adult
guardianship system

Tax

companies

|
accountants

Providing

~ Financial
. consultants total

solutions

.

Initiatives to increase financial consultants

Amid the growing demand for asset-related services as-
sociated with the ongoing aging of society, SuMi TRUST
Bank is becoming increasingly known for professional as-
set management and administration services. We plan to
strengthen our consulting services for individual clients by
increasing the number of financial consultants, who are
professionals in asset management consultation, to 250 by
the end of March 2016.

Number of financial consultants

230

200 I t

April 2013 October 2013 April 2014 October 2014 April 2015

3
S

°f
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%vg' As Japans only mdependent financial group speaahzed in trust banking, the SuMi TRUST Group prowdes one-stop

»

banking, trust, and real estate services. The real estate business was one of the original businesses of SuMi TRUST Bank,
which has celebrated 90 years since its establishment. In addition to the real estate administration, management, and
brokerage services that have been offered since our founding years, the SuMi TRUST Group has strived to provide
pioneering services to meet the demands of the era such as land trusts, securitized trusts, fund-related services, and
services related to investment companies. We seek to be “Japan’s No. 1 institution providing comprehensive real estate
solutions” that is constantly of use to clients by providing proposals leveraging the various functions of the SuMi TRUST
Group and bringing together our accumulated track record and the wisdom and know-how cultivated over 90 years.

Our Business Models
Status of Group Businessesi!
Financial Highlights

Providing total solutions that fully utilize our significant expertise and comprehensive capabilities

Real Estate Brokerage, Consulting Function Real Estate Asset Finance Function

© Real estate transaction brokerage, tenant brokerage (individual/corporate) ¢ Non-recourse loans for funds (Japan/overseas)

Sumitomo Mitsui Trust Realty
© Real estate consulting (construction, environment, development business, etc.)
o Real estate appraisal, market surveys and analysis

Sumitomo Mitsui Trust Research Institute

e Financing arrangement for J-REITs (Japanese Real
Estate Investment Trusts)

Special Feature
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Management Plan/

e Equity investments for funds (principal)

Amount of real estate brokered ~ Approx. ¥2.5 trillion S um ito mo M itsu i Balance of non-recourse loans  Approx. ¥1.76 trillion
Real estate brokerage fees Approx. ¥37.0 billion Tl'u st B an k (including corporate bond type and for REIT)

"The Trust Bank”

Group real estate businessrelated revenue Approx. ¥44.6 billion

Topics

Real Estate Custody Function Real Estate Management and

Administration Function

Comprehensive Capabilities of
the Sumitomo Mitsui Trust Group/

e Entrusted real estate trusts (securitized trusts/land trusts)

* Management services for private real estate funds

o Asset custody and general administration for eleleneely el Sumitomo Mitsui Trust Real Estate Investment Management

investment companies (accounting administration, * Asset management services for listed REITs (Real

[%2]
C
o organization operation) Estate Investment Trusts)
g Top REIT Asset Management
o Entrusted balance of securitized real estate trusts Approx. ¥11.9 trillion Mitsui & Co., Logistics Partners
9_ Entrusted assets under custody Share of listed REITs Approx. 65%
g Entrusted general administration Share of listed REITs Approx. 42% Group AUM (balance of assets under management) Approx. ¥840.0 billion
[
>
5}
o
* All figures stated are cumulative actual results during FY2014 or actual results as of the end of the same year.
g . . /
> 'Sl B . *
E Real Estate Business Network of the SuMi TRUSE Group Rank in trust industry ™
>
= o
b Total number of SuMi TRUST Bank business bases: 142" Group No.1
S T . o - brokerage fees
g otal number of Sumitomo Mitsui Trust Realty centers: 742 -
5 Hokkaido and Tohoku area
? Total number of SuMi TRUST Bank business bases: 4 Eriusied belknas
2 Chubuarea ) of securitized real No.1
Total number of SuMi TRUST Bank business bases: 20 esiaie s
Total number of Sumitomo Mitsui Trust Realty centers: 7 Kanto area
ot omonotied oty s | | Share of entrusted

Chugoku and Shikoku area d - administration for No.1
° Total number of SuMi TRUST Bank business bases: 9 REITs
Qm Total number of Sumitomo Mitsui Trust Realty centers: 2
o)
© Balan f
6 alance O No.1
I non-recourse loans
f— x i4
s}
O Kyushu area Kansai area

Total number of SuMi TRUST Bank business bases: 8 Total number of SuMi TRUST Bank business bases: 33 (1) As of April 1, 2015 (excluding Consulting Plazas and Loan Centers within branches)

Total number of Sumitomo Mitsui Trust Realty centers: 6 Total number of Sumitomo Mitsui Trust Realty centers: 21| (*2) QS of MaYD7 20'_15 (é7t;;'a”535“0" centers + 3 corporate centers + 4 Advisory and
usiness Departmen
(*3) According to research by SuMi TRUST Holdings based on cumulative actual results

during FY2014 or actual results as of the end of the same year.
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Special Feature

Through its network of 74 bases across Japan, Sumi-
tomo Mitsui Trust Realty provides solutions and services
in response to consultations related to real estate main-
ly for individual clients on matters including not only
brokering residential property transactions, but also in-
troducing investment real estate and proposing effec-
tive utilizations for idle real estate. With the increase in
inheritance tax starting in January 2015, we have re-
ceived many consultations from clients regarding dis-
posal of their real estate properties and acquisition of
revenue-producing real estate. As part of the SuMi
TRUST Group, our strength lies in our ability to provide
one-stop total support including financing for clients’
asset building and asset in-
heritance needs in collabora-
tion with SuMi TRUST Bank.

Our goal is be a presence
distinct from other major real
estate transaction companies,
that clients can rely on with
peace of mind to provide
thoughtful and courteous bro-
kerage services worthy of a
trust banking group company.

~. )x( <

OMr. Trust

A Sumitomo Mitsui Trust
Realty’s mascot: Mr. Trust

SuMi TRUST Bank

In my current duties, my role is to act as a
bridge uniting the branches of SuMi TRUST Bank
and Sumitomo Mitsui Trust Realty as a group in
order to support clients.

When | was responsible for consulting services
at a branch, a client who used another bank
as their main bank consulted me about lack of
progress in the sale of real estate property in
their possession. | promptly introduced them to
Sumitomo Mitsui Trust Realty, and this led quickly
to the conclusion of a transaction that met the
client's needs. This transaction convinced me that
we could make clients happy by meeting their

Working to offer new services

® Free real estate assessment
We provide assessment of real estate
property held by clients free of charge,
which they can then use as reference
with regard to sale value.

e Free individual consultation
meetings on tax matters

We offer ingividual consultation meetings

with a tax accountant on inheritance and

real estate management free of charge.

e Total support for vacant houses

We address issues related to vacant houses based on client needs such
as renovation, security, and patrol services by introducing Sekisui House,
Ltd. and SOHGO SECURITY SERVICES CO., LTD. (ALSOK).

e Support for repair of residential facilities

In order to promote existing home transactions, we guarantee repair
of residential facilities free of charge for a period of six months from
transfer for clients who purchase a home through our brokerage. (*Pro-
vided through a guarantee company. Limit of ¥5 million.)

® Nursing care insurance compensation service

In the event that the parent of a cﬁent who has concluded a contract brokered
by Sumitomo Mitsui Trust Realty is in a condition requiring nursing care, we
provide “nursing care insurance compensation” which makes insurance pay-
ments for a period of one year.

(* Provided through an insurance company. Some restrictions on eligibility.)

Ai Miyabayashi

Real Estate Business Planning Department

needs through collaboration within the SuMi
TRUST Group.

| believe that the ability to provide both real es-
tate and financial instruments is a strength unique
to a specialized trust banking group. Guiding by
the theme of making real estate services even
more a part of everyday activities companywide,
| will continue to make use of my own experience
in learning from clients at branches so that at
every branch those responsible for consultations
will be able to give real estate-related advice at a
level that satisfies clients, in a way that contributes
to the life events of clients.

Y -
Meeting needs such as sale, Meeting needs for housing loans,
purchase, and inheritance, wills, and
effective utilization of real estate Collaboration asset management

Sumitomo Mitsui Trust Realty

Takaya Maruo

Tokyo Business Office

Since we began running television commercials in
collaboration with SuMi TRUST Bank the year before
last, | seem to get more comments from people who
say, “You're with Mr. Trust's company, aren't you?”

Mr. Trust was designed as an employee of Sumi-
tomo Mitsui Trust Realty, and his large eyeglasses
are meant to convey his ability to perceive clients’
thoughts, and to shrewdly judge properties, the
transaction market, and regional trends.

We offer price assessments free of charge as
part of property sale consultations, and, basing our
practice on the image presented by Mr. Trust, we
research each and every property in minute detail to

assess a fair price. For that reason, we are sometimes
criticized for having assessment values that are lower
than those of other companies. However, | believe
that by carefully explaining our assessment proce-
dures and content, and by applying all of our insight
in our transaction activities in order to conclude deals
at amounts above the assessed value, we can offer
our clients maximum satisfaction.

| look forward to continuing to work in unity with
all branches of SuMi TRUST Bank, to realize contracts
on even more favorable terms, and to win more fans
for the SuMi TRUST Group.

-
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Comprehensive Capabilities of
the Sumitomo Mitsui Trust Group

The SuMi TRUST Group includes a number of companies in banking, trust, and real estate (72 consolidated subsid-
iaries and 19 equity method affiliates, as of March 31, 2015). Through collaboration with SuMi TRUST Bank, these
Group companies generate synergies to provide total solutions that satisfy the needs of our clients.

Of these Group companies, we introduce Nikko Asset Management Co., Ltd. in this installment.

o Clients

Top Message/
Top Interview

Financial Highlights

Providing total solutions using thessignificant expertise and comprehensive
capabilities that are unique to atrust bank group and are distinctive strengths
of the Sumitomo Mitsui Trust Group

Our Business Model
Status of Group Businesses/

£

JoCRY e — .
7o 3 Retail Financial
=< L?LB \/Services Business
=

o E— related group companie:
»n 0.© A /
9% tock Transfer Agen \

D55 Services Busines:

£

Fiduciary
Services Business
40 related group companies

Others

12 group companies

Topics
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A Member of the Sumitomo Mitsui Trust Group
(2}
C
Bl
Nikko Asset Management Co
g -
o Professionals that investors can trust
o
3 With Asia as the core of its operations, Nikko Asset Management is an asset managemem
>
@ the SuMi TRUST Group. The asset management expertise and product development capabllltles of Nikko Asset Manag
are fully utilized in solution proposals for individual as well as institutional investors.

) . . .
5 A global company with strength in Asia
1S
>
& As a leading global asset management company in Japan
= \eacing 9 9 ompany | P Nikko Asset Managements global business base
e and Asia, Nikko Asset Management provides high quality
g products and services to investors worldwide. With more than
% 290 investment professionals, Nikko Asset Management com-
> mands an extensive lineup of human resources representing

over 30 nationalities across 12 countries to manage over ¥19

trillion* in assets.

* Consolidated balance of assets under management at Nikko Asset Management
§ and overseas subsidiaries (including investment advice) \‘M‘?bys'a
E Asset Management Team (Number of Persons) T2dporean, -
g Portfolio managers 143 -
8 Analysts/economists/strategists 85 . © New Zealand

Traders/other specialists 65 4 Gverseas subsidiaries /
(As of March 31, 2015) @ Affiliates

\,
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Comprehensive Capabilities of the Sumitomo Mitsui Trust Group

Through initiatives that include acquisition of a global equity team boasting a strong track record, and creation of a multi-

asset management team, Nikko Asset Management aims to further enhance its product planning capabilities to address

needs beyond those of the current era in addition to honing the asset management expertise that are its original strengths.

Enhancement of asset management expertise

;

Acquisition of an

asset management
company specializ-
ing in Asian equity

In October 2013, Nikko Asset
Management acquired Treasury
Asia Asset Management Limit-
ed (TAAM), a company with
strengths in equity manage-
ment in the Asia Pacific region.
,leko Asset Management has
s lly boosted its asset
gement expertise by inte-

the asset manaagement
i \&(TAAM those

-

7

Acquisition of global
equity management
team

In August 2014, Nikko Asset
Management significantly en-
hanced its asset management
structure with the acquisition
of a global active equity man-

: £ Scotla

agement team and associat-
‘ed h@an resources from a

- r ~

Building a multi-
asset management
structure

In August 2014, in response to
the changing asset manage-
ment needs of global inves-
tors, Nikko Asset Manage-
ment integrated its specialist
multi-asset teams that had
prewously been spread out

s

Partnership with Eurasia Group

—"

rating the geopolitical risk indicators.

In March 2015, Nikko Asset Management entered into a partnership with Eurasia Group, agree-
ing to use the Eurasia Group's proprietary political risk indicators in its multi-asset management
strategy. As a consulting firm specializing in geopolitical risk analysis, the Eurasia Group analyzes
political risk with regard to over 100 countries worldwide, and provides advice and consulting
for institutional investors and multinational corporations.
Through this partnership, Nikko Asset Management will pursue product development incorpo-

Mr. lan Bremmer
Eurasia Group President

A brief message from the

Head of Marketing and Communications

Nikko Asset Management is advanced in terms of di-
versity, and maintains an environment where each and
every employee can work enthusiastically regardless of
nationality, gender, age, or employment type. Personnel
representing over 30 different nationalities other than
Japanese account for nearly half the staff at the company,
and opinions are exchanged freely in both Japanese and
English at meetings. We conduct efficient business op-
erations with this diversity as the background.

Natsumi Akita, Head of Marketing and Communications

Company profile

Representative
Director,

David Semaya
Executive Chairman

Representative
Director,
President & CEO

Takumi Shibata

Investment management,

Busin Description . ;
Ul [REE e investment advisory

Date of

Establishment December 1, 1959
Headquarters Midtown Tower, 9-7-1,
Location Akasaka, Minato-ku, Tokyo
Number of

Employees 1,414 (as of March 31, 2015)

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Financial Highlights

Special Feature

Topics
Tepicl

Agreement reached to acquire 100% of shares of Citi Cards Japan within the year

n March 2015, SuMi TRUST Bank reached
0 a definitive agreement with Citigroup Inc.
(hereinafter “Citi"”) to acquire 100% of the issued
shares of Citi Cards Japan, Inc. (hereinafter “Citi
Cards Japan”), which operates Citi’s credit card
business in Japan, within 2015.

Citi Cards Japan is the issuer of Diners Club cards
in Japan, which have more than 50 years of tradi-
tion as the first credit card in Japan. Diners Club
cards have high brand recognition and a premier
customer base, built up since inception. Meanwhile,
SuMi TRUST Bank has a tradition dating back over
90 years as a specialized trust bank with origins in
Japan'’s first trust company, and has been providing
clients with products and services unique to a trust
bank for many years. Through this share acquisition,

SuMi TRUST Bank will leverage the established
brand strength and traditions of the two companies
in order to strengthen its credit card business and

enhance the products and services offered in its Re-

tail Financial Services Business.

‘ Press conference

Branches opened in Jiyugaoka, Koganei, and Hoshigaoka

n the Tokyo Metropolitan area, SuMi TRUST
0 Bank opened the Jiyugaoka Branch on June
12, 2015, and the Koganei Branch on July 10, 2015. In
addition, in the Nagoya area, the Hoshigaoka Branch
is scheduled to open on August 21, 2015.

The three new branches are opening in areas that
each have their own unique character. Jiyugaoka is
centered on a shopping district full of individuality
with a tremendous ability to attract customers, while
Koganei's power to draw customers is increasing along
with redevelopment around the station. Meanwhile
in Hoshigaoka, commercial facilities are being built
and the population is expected to grow together with
residential development in and around the area. All
three branches will adopt a business format focused
on consulting services for individual clients on matters

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report

including asset management, inheritance and wills, real
estate, and loans, with the aim of providing a relaxed
atmosphere where consultations can be conducted in
an unhurried manner. SuMi TRUST Bank will continue
to respond to the diverse needs of clients while striving
to improve convenience by expanding the branch net-

work, among other measures.

Koganei Branch

Jiyugaoka Branch

announcing agreement



Topics

Commencement of Business Operations by Sky Ocean Asset Management

ky Ocean Asset Management Co., Ltd. (here-
inafter “Sky Ocean”), which was jointly es-

tablished by SuMi TRUST Bank and the Bank of Yo-
kohama (hereinafter “the Two Banks”), commenced
business operations in April 2015. Sky Ocean was
established as an asset management company in
November 2014, based on a strategic relationship
agreement between the Two Banks.

Leveraging the knowhow and infrastructure built
up by SuMi TRUST Bank with respect to sales of
investment products, Sky Ocean is setting up and
managing the investment trust Sky Ocean Core
Wrap (Balanced-type/Growth-type) as its first fund.
The Bank of Yokohama will sell this product sup-
plied by Sky Ocean and ascertain in detail the asset-
management needs of clients in order to provide

guidance on developing a portfolio that contributes
to medium- to long-term and stable asset building.
Through Sky Ocean, the Two Banks will seek to
enhance services that support the building of cli-
ents’ assets, as well as examine increasing the num-

ber of alliance partners.

Providing knowhow related to
sale of investment trusts
[ E3 sumitomo miTsui TRUST BANK ] [ ‘. Bankof Yokohama ]

Providing knowhow Providing i
and infrastructure NG, (S
trusts that enable

elfizdl i A clients to hold investment ~ 66% stake

TEREEEER trusts for a long time with
' peace of mind ‘

@ Sky Ocean Asset Management ]

34% stake

Launch of “Thoughts that Connect” Support Trust for Marriage and Child-rearing

e uMi TRUST Bank began offering the Support Trust

for Marriage and Child-rearing (also referred to
as "Thoughts that Connect”) as a new trust product start-
ing on April 1, 2015. This is a trust product based on the
tax exemption for lump-sum gifts of funds for expenses
related to marriage and child-rearing that was newly es-
tablished under the fiscal year 2015 tax reforms. With this

a

&b

* Deposit in Support
Trust for Marriage
and Child-rearing

£3

EHERIEFRERIT

* Submission of request for
payment of trust assets

* Submission of receipts, etc.,
from payee

product, lump-sum gifts of up to ¥10 million in funds given
from a person to recipients such as children or grandchil-
dren for expenses related to marriage or child-rearing are
exempt from gift tax.

SuMi TRUST Bank aims to enhance its services even fur-
ther by developing products that utilize the asset adminis-
tration and asset inheritance functions of a trust bank.

@ = B

Receipts, etc.

TLER] <

& 4—
M,

SuMi TRUST Bank
(Trustee)

e

<Person making gift>
Grandfather/grandmother,
father/mother, etc.
(Trustor)

* Payment of trust assets
® Report on trust assets

> T

Payment
Payee
<Person receiving gift>

Child/grandchild, etc.
(Beneficiary)

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Initiatives for Strengthening Corporate
Governance of the Sumitomo Mitsui Trust Group

SuMi TRUST Holdings has established its “Basic Policy on Corporate Governance” (the “Basic Policy”)

to further strengthen its corporate governance.

In accordance with the Basic Policy, SuMi TRUST Holdings aims at sustainable growth and medium-
to long-term enhancement of corporate value of the SuMi TRUST Group as Japan'’s only independent

financial group specialized in trust banking.

Outline of Basic Policy on Corporate Governance

(1) Raising the ratio of external directors on the board
and increasing the number of external directors

SuMi TRUST Holdings has decided that it will operate in
principle with a ratio of independent external directors of at
least one third of the members of its board, which executes
the management functions for all SuMi TRUST Group's busi-
nesses. In addition, SuMi TRUST Holdings and SuMi TRUST
Bank have shifted from the previous structure, where a total
of six external officers, two external directors and four exter-
nal auditors, served both companies, to a structure where
three external directors and two external auditors at SuMi
TRUST Holdings, and one external director and two external
auditors at SuMi TRUST Bank, each serve only at their own
company and collaboration with each other.

Corporate Governance System

(2) Establishment and roles of “Nominating and Com-
pensation Committee” and ”Audit Committee”

SuMi TRUST Holdings has established a “Nominating and
Compensation Committee” and an “Audit Committee” vol-
untarily as advisory bodies to the Board of Directors. External
directors shall in principle make up the majority of both com-
mittees. The “Nominating and Compensation Committee”
shall advise primarily on matters regarding the nomination of
and compensation system of directors and corporate audi-
tors, and the “Audit Committee” shall advise primarily on
important matters regarding internal audit plans. With the
establishment of two committees, SuMi TRUST Holdings
aims to further ensure management transparency and ap-
propriateness of processes when deciding important matters
regarding nomination and compensation of directors/corpo-
rate auditors and internal audits, among other matters.

Shareholders

Nominating and

Sumitomo Mitsui Trust Holdings

General Meeting of

Board of Directors

Corporate Auditors

Board of
Corporate Auditors

Audit Committee

>
=
© . .
g— Compensation Committee Consultation and Consultation and
o Report Report
O *
() 5
= Executive Including CSR Council
% Committee*! *2
T © Business Management Committee
 Enterprise Risk Management Committee
* Disclosure Committee
Committees*?
[ I [ I 1 ‘
Formulating Group Monitoring Administration Allocating Supervising Risk Supervising Compliance Managing Internal
Management Strategy of Business Activities Management Resources Management Management Auditing
1 1 3 3 3 3
v v v v v v
Business Planning Risk Management Compliance Internal Auditing

(%3
g
=
RO
e
@
o)
3
a

Directly Owned

Directly Owned Subsidiaries
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Review of Operations

The Review of Operations provides an overview of the main businesses of the Sumitomo Mitsui Trust Group (the “SuMi TRUST Group”)
encompassing six business categories and centered primarily on Sumitomo Mitsui Trust Bank, Limited (“SuMi TRUST Bank”).

mainisu| doj
/abesss|\ do|

Business Outline

Deposits,
Investment Trust and

! Insurance Sales,
Loans to Individuals,
Will Trust and Estate
Settlement Services, etc.

Wholesale

Corporate Finance,

We have an extensive product lineup to meet a widej
range of client needs pertaining to asset management,
administration, and succession. While trying to be reliable
| advisers for clients, we provide comprehensive and spe-

cialized services.

We provide comprehensive solutions integrating banking,
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Financial Services RiCECI trust, real estate and other functions to meet the various =t
Business Asset-m.amagieBme.nt Products, needs of corporate clients in order to enhance their corpo- s
Internathna' S NABS, rate value, increase their asset value, and facilitate growth. 88 3

Intermediation of M&As, etc. o399
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Stock Transfer
Agency Services
Business

P.33

Real Estate
Business

P.38

Fiduciary
Services Business

Shares Practices,
IR/SR Consulting,

IPO Consulting, etc.

Real Estate Brokerage,
Real Estate Consulting,
Real Estate Securitization
Arrangement,

Real Estate Appraisals and
Assessments, etc.

Pension Plan Designing,
Management of Subscribers
and Beneficiaries,

Asset Management,

Management of Shareholder Lists,
Legal Affairs Consulting related to

Equity/Capital Strategy Consulting,

R

R
SR

We make effective use of the wealth of information we derive
from our broad client base and provide high value-added,
fine-tuned services, including legal affairs consulting related
to shares practices, support for IR/SR (Investor Relations/
Shareholder Relations) consulting, equity/capital strategy con-
sulting, and IPO (initial public offering) consulting services.

3
557

e

AR o

=

We offer a full line of services from brokerage to securiti-
zation and investment management services by providing
high-level professional consulting to a wide range of cli-
ents with real estate-related transaction needs ranging
from large corporations and investors to individuals.

As a financial group that boasts one of the largest assets
under management and assets under custody in Japan,
we consistently provide various clients with highest-level
services. Our services using significant expertise and
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Special Feature

Topics

Review of Operations:

Retail Financial Services Business

‘-g—" & IE
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We provide comprek

are customize

epsive Solutions that

meet the n8eds of each

el e

aliee

Nobuo Iwasaki

Officer in charge of Retail Financial Services Business
Sumitomo Mitsui Trust Bank, Limited

1. Business Outline

As "The Trust Bank,” the Retail Financial Services Busi-
ness provides comprehensive services to meet a wide range
of client needs pertaining to asset management, admin-
istration and inheritance through a nationwide network of
branches, and also through Sumitomo Mitsui Trust Direct
(telephone and Internet banking) and other service bases.

Our basic premise is to strive to actively offer new prod-
ucts and services tailored to meet increasingly diverse
client needs amid the trend toward the maturing of Japa-
nese society and the advance of economic globalization.

Thanks to our staff, which possess significant expertise
and include financial consultants (an innovation that we
introduced ahead of other banks in 1977), we can provide
comprehensive solutions that are customized to the needs
of each individual client.

In the sales operations for investment trusts, insurance
and other products, we offer a wide range of products—
from investment trusts and discretionary investment
management products to insurance and foreign currency
deposits—to meet the diverse asset management needs of

our clients. We also provide high-quality consulting services.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report

QOur loans to individuals provide a selection of products
with unique qualities, including housing loans provided
through various channels such as major developers and
house manufacturers and the Internet.

Regarding asset administration and asset inheritance ser-
vices, there is a growing need for smooth asset succession
from one generation to the next and for asset preservation
in the wake of Japan’s declining birthrate and aging society
as well as tax reforms. We provide extensive products and
a wide range of know-how. Additionally, we also provide
proactive support to our business owner clients for their cor-
porate transactions and business succession, both from the
standpoint of business administration and personal assets,
leveraging our banking, trust and real estate functions.

In all these operations, we try to be trustworthy consul-
tants for our clients, so that we can serve as their trusted
adviser. We also meet our clients’ trust by providing com-
prehensive and professional services as a trust bank that
meets their needs that change with their life stages.



Review of Operations: Retail Financial Services Business

2. Product and Service Outline

Deposits

We provide distinctive deposit instruments that include the time deposits “Good
Select,” which if held to maturity without cancellation can be offered at a favorable
interest rate, and the “Foreign Currency Time Deposit” (also referred to as “Foreign
Currency Revolution”), which offers a selection of five different foreign currencies. To
support clients’ asset management efforts, we also provide the “Asset Management
Support Plan,” which combines investment trusts or foreign currency time deposits
with special interest rate time yen deposits. For clients who have entered the “retire-
ment” phase, we offer a time deposit plan to support a second life after retirement.

Investment Trusts

We provide a diverse product lineup by taking advantage of having two asset manage-
ment companies in the SUMi TRUST Group: Sumitomo Mitsui Trust Asset Management
Co., Ltd. and Nikko Asset Management Co., Ltd. With this lineup, we help our clients’ as-
set building by offering investment proposals called “Core & Satellite,” which combines
the core products that focus on stable retumns through long-term portfolio diversification,
and satellite products targeting extra returns by swiftly capturing market trends.

Additionally, we have been pursuing various initiatives involving NISAs (a Japanese ver-
sion of the individual savings accounts), including the expansion of the “Sumitomo Mitsui
Trust NISA Selection,” a group of products suited to the characteristics of these accounts,
and the development of the “Promenade Serenity” Package, which offers insurance cov-
erage for any injuries suffered by customers while they are out and about if they have met
certain conditions when purchasing investment trusts under the NISA system.

* "Core & Satellite” is a registered trademark of Sumitomo Mitsui Trust Bank, Limited.

Discretionary Investment Management Products

Discretionary investment management products represent services in which
we make investment decisions and undertake transactions on behalf of clients by
taking advantage of the sophisticated asset management skills and know-how
we have developed as experts in the provision of asset management services for
corporate pension funds and other assets. We offer two discretionary investment
management products: the “Sumitomo Mitsui Trust Fund Wrap” for proposing ef-
ficient investment plans that meet each client’s risk tolerance, and the “Sumitomo
Mitsui Trust SMA" for building custom-tailored portfolios.

To accompany these products, we offer the “Lifelong Serenity” package, which
provides coverage for such health risks as cancer and nursing care to provide
peace of mind even in worst-case scenarios.

Life Insurance Products

Clients can utilize the insurance mechanism to invest their valuable assets. We of-
fer a versatile product lineup to provide peace of mind to clients at the various stag-
es of their lives. The “Single Premium Annuity Insurance” and the “Level Premium
Annuity Insurance” can be used as asset management instruments that cover short-
falls in public pension benefits, etc. and preparing for a comfortable post-retirement
life. The “Single Premium Whole Life Insurance” and the “Level Premium Whole Life
Insurance” allow clients to safely transfer their assets to family members.
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Foreign Currency  Asset Management
Revolution

Support Plan

Core Investment
Strategy Fund

Sumitomo Mitsui
Trust Fund Wrap

Variable Annuity Insurance
"Wrap Life”
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Loans

We provide housing loans that meet various lifestyles and needs. The
“One-writing Mixed Loan"” simplifies application procedures even with two
types of interest rates combined, and “Housing Loans Tailored for Wom-
en” offer preferential interest rates available after childbirth.

We also provide other loans, such as the “Reverse Mortgage,” which is
a loan that uses the house as collateral when borrowing funds for a more
comfortable lifestyle, the “Housing Card Loan” home equity loan, and the
"Apartment Loans” for the construction or renovation of apartments.

Asset Administration

With the “"Tuition Fund Endowment Trust” (also referred to as “Devo-
tion for Grandchildren”), we manage educational funds granted as gifts to
grandchildren. With the “Marriage and Child-rearing Support Trust” (also
referred to as “A Link between Generations”), we manage funds to help
children to get married and raise children. The “Annual Donation Support
Trust” is for assisting in the process for gifting to family members. In addi-
tion, the “Family Consideration Trust” (lump-sum type/annuity type) sup-
ports family living expenses in the event of an inheritance.

We also provide the “Anshin Support Trust” (money trust type), which en-
ables custom-tailored payout of funds and other functions for clients who want
their assets to be preserved and administered over the medium to long term.

We also provide functions to support social contributions through the
means of trusts. These include guardianship system support trusts, special

donation trusts, social contribution donation trusts and charitable trusts.

Asset Inheritance

In addition to “Will Trust Services” (with execution services), in which we pro-
vide consultations on will writing through storage and execution, we provide
"Comprehensive Services for Inheritance Procedures” ("Makasete Anshin,”
“Leave it to SuMi TRUST Bank for peace of mind”), which provide pertinent
advice and inheritance procedures on asset succession, and “Estate Planning,”
which offers asset succession analysis and support for specific asset succession
planning, to address a wide range of asset succession needs of clients.

Private Banking

For our business proprietor clients, we offer a wide range of products
and services including custom-tailored asset-management products, busi-
ness succession consulting and stock sale trusts. We offer services that
leverage our banking, trust and real estate functions, including compre-
hensive corporate banking transactions, real estate brokerage services and
consulting for effective land utilization. These provide proactive support

both from the standpoint of business administration and personal assets.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Review of Operations: Retail Financial Services Business

3. Group Companies

Sumitomo Mitsui Trust
Wealth Partners Co., Ltd.

Sumitomo Mitsui Trust Wealth Partners provides high-level professional
consulting services to clients with asset and business succession needs. In
addition to the professional consultants at SuMi TRUST Bank, the company
offers custom-tailored consulting services that meet the requests of each
client through collaboration with tax accountants and lawyers.

Sumitomo Mitsui Trust Card Co., Ltd.

Sumitomo Mitsui Trust Card issues the “Sumitomo Mitsui Trust VISA Point
Club Gold Card,” an affiliated credit card for earning points through trans-
actions with SuMi TRUST Bank, and the “Sumitomo Mitsui Trust VISA Plati-
num Card,” the highest-grade VISA card, providing higher-value-added
credit services.

Sumitomo Mitsui Trust
Guarantee Co., Ltd.

Sumitomo Mitsui Trust Guarantee provides guarantees for clients using
housing and card loans offered by SuMi TRUST Bank. The balance of its
loan guarantees has been increasing in tandem with an expansion in hous-

ing loan operations.

SBI Sumishin Net Bank, Ltd.

SBI Sumishin Net Bank, which specializes in the Internet banking business,
was founded in 2007. Instead of limiting operations to settlement and asset
management services, the bank has been trying to realize a “fullbanking
service, Internet-only bank by providing more easy-to-use and attractive
products and services than those offered by other banks, 24 hours a day,
365 days a year.” Armed with all the conventional banking functions (de-
posits, asset management, loans and settlement), the bank offers a wide
range of services that include cash accounts available 24 hours a day, for-
eign currency deposits allowing for real-time transactions, joint services
with the accounts of SBI Securities Co., Ltd., and non-face-to-face transac-
tions for housing and card loan services. The FY2014 Japanese Customer
Satisfaction Index (JCSI) survey said SBI Sumishin Net Bank scored the
highest JCSI rating in the banking industry for the sixth straight year. It has

also received high ratings in many other client satisfaction surveys.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Review of Operations:

Wholesale Financial Services Business

We provide comprehensive solutions that
only a trust bank group can offer.

Rikiya Hattori
Officer in charge of Wholesale Financial Services Business
Sumitomo Mitsui Trust Bank, Limited

1. Business Outline

In our Wholesale Financial Services Business, we pro-
vide comprehensive solutions that only a trust bank group
can offer by integrating banking, trust, real estate and
other functions to meet corporate clients’ diverse needs,
with our focus on raising enterprise value, asset value, and
achieving growth.

The SuMi TRUST Group covers a wide range of cli-
ents, from large to small and mid-sized corporations to
financial institutions, non-profit organizations, Japanese
and non-Japanese companies operating overseas, and
domestic and overseas institutional investors. Our staff,
which possesses significant expertise, draws on a wealth
of experience and expertise cultivated over many years
to meet the diverse needs of our clients.

In our corporate credit-related operations, we offer
higher-value-added and diverse products and services that
accurately meet our clients’ financing needs, and combine
banking, investment trust and real estate business func-
tions, employing various financing techniques that include
syndicated loans, project finance, asset finance, M&A
finance, real estate finance, asset securitization arrange-
ments and Densai lump-sum factoring*.

* For details concerning Densai lump-sum factoring, please refer to page 31.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report

Regarding asset management product sales opera-
tions, a dedicated department in the Wholesale Financial
Services Business works in collaboration with the Global
Markets Business, the Fiduciary Services Business and the
Real Estate Business in response to the asset management
needs of our clients, utilizing the trust function and other
features that only a trust banking financial group can pos-
sess, develops and provides asset management products
and services that match clients’ businesses, corporate
characteristics and needs.

In our international operations, there is a growing de-
mand for financing among Japanese companies that are
pursuing international expansion and relocating their pro-
duction bases to overseas locations. Accordingly, the SuMi
TRUST Group provides financial support for clients’ over-
seas expansion, leveraging SuMi TRUST Group's own of-
fice network as well as the broad overseas network, which
utilizes the partnerships with leading overseas financial
institutions mainly in Asia to accurately respond to clients’
financing needs in the foreign countries where they are
operating. We are simultaneously enhancing and increas-
ing the loans to non-Japanese companies, mainly in Asia.

In addition, as a “strategic partner” to our clients, we are
stepping up consulting services by providing M&A broker-
age services, business succession support, and a Japanese
version of the employee stock ownership plan (ESOP).
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2. Product and Service Outline

Syndicated Loans

A syndicated loan is a fundraising scheme in which an “arranger” (a lead
financial institution) forms a syndicate of lenders to provide loans on the
same terms and conditions under a single contract to satisfy the funding
needs of clients. The SuMi TRUST Group uses syndicated loans not only for
conventional corporate loans but also for real estate finance, ship finance,

buyout finance, and other structured finance transactions.

Real Estate Non-Recourse Loans

In real estate finance, we provide non-recourse loans to our clients based on either
current and/or future cash flows of the collateral properties using our best knowledge
and expertise earned through one of the longest history of this business in Japan.

We also serve our clients by providing equity money to support their in-
vestment and securitization business.

The real estate non-recourse loan is one of the means to facilitate financing for
purchasing real estate in which real estate securitization*' is carried out and the
assets are transferred to an SPC*2 The loan itself is repaid exclusively from the
cash flow originating from the real estate or the proceeds on its sale. The Whole-
sale Financial Services Business coordinates with the Real Estate Business and
the overseas offices to actively capture good quality real estate finance projects
both in Japan and overseas. As a result, the SuMi TRUST Group has currently se-

cured a top class position in this field among Japanese financial institutions.

*1 A type of asset securitization. The securities issued are backed by the revenue obtained from
real estate, such as rent income, as the underlying asset.
*2 SPC: Special Purpose Company

Project Finance

Project finance, which employs the cash flow generated from specific proj-
ects as the repayment source and limits its collateral to the relevant project’s
assets, is used to raise funds for infrastructure projects such as the building
of power plants, railroads, roads, ports, etc., and oil refineries, petrochemical
plants, and natural resource exploration. The SuMi TRUST Group responds
to domestic and overseas capital needs in a wide range of areas, including
wind power and other renewable energy projects, as well as PFI (Private Fi-
nance Initiative) and PPP (Public Private Partnership) projects.

Asset Finance
Asset finance is a financing technique in which the cash flow generated
by assets belonging to a corporation or other body is used to repay loans.
Ship finance is a global financing method for the building or purchase of
ships, which is backed by various types of set collateral and the cash flow
generated by the ships (mainly charter fees). The SuMi TRUST Group has

built up expertise and a record of achievements in this area over many years.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Aircraft finance is a financing method to provide funds for the acquisition
of aircraft while appropriately managing the creditworthiness of the airline
and the value (and structure) of the aircraft. A specialized team set up by
the SuMi TRUST Group in 2012 is now doing business with airlines and air-

craft leasing companies worldwide.

M&A Finance

M&A finance consists of finance for the purpose of providing acquisi-
tion capital when companies or private equity funds acquire a company,
or when a company’s management seeks to buy out its own company or a
single business unit in the company.

The SuMi TRUST Group provides solutions to various management is-
sues, such as recapitalization and business succession for owner-managed
listed companies, in addition to solutions to the increasing need for Japa-
nese companies to acquire overseas companies and need of companies
to sell their non-core businesses. The SuMi TRUST Group arranges a wide

range of financings related to these acquisitions.

Consulting for Corporate Clients

As a trust bank group that covers banking, trust and real estate func-
tions, the SuMi TRUST Group provides consulting services to its corporate
clients on financial matters, business restructuring concerns, and anti-
takeover measures*, as well as consulting services on business succession

for business owners, etc.

* Consulting on anti-takeover measures is provided in coordination with the Stock Transfer Agency Services Business.

Asset Securitization

Asset securitization arrangements are operations that involve splitting
off specific assets such as monetary claims (loans and bills discounted, ac-
counts receivable, etc.) and real estate* from their owners and creating
financial instruments based upon the revenue (cash flow) generated by
these assets to raise funds.

Asset securitization methods include (1) the trust method (a method of
entrusting assets and allowing investors to obtain beneficiary rights) and
(2) the SPC method (a method by which assets are transferred to a corpo-
ration such as an SPC and securities are issued that treat these assets as
collateral). The SuMi TRUST Group was an early pioneer of asset securitiza-
tion arrangements. For example, we developed accounts receivable trusts
in 1991 and we have been making active efforts to develop new products.
As a result, the SuMi TRUST Group has currently secured a top class posi-
tion in the asset securitization field among domestic financial institutions
in terms of both quality and quantity. In addition to our asset securitization
arrangements, we have also provided solutions to various management is-
sues of our clients by making active use of our trust function.

* Real estate-related securitization is provided by the Real Estate Business.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report



Review of Operations: Wholesale Financial Services Business

Electronic Monetary Claim Services

In addition to “Densai Net” services, a new settlement infrastructure for
monetary claims, the SuMi TRUST Group offers “Densai lump-sum factor-
ing,” which was made possible through SuMi TRUST Group's proprietary sys-
tem development. With Densai lump-sum factoring, the SuMi TRUST Group
makes lump-sum purchases of the electronically recorded monetary claims
of a designated payer company held by a supplier company, thereby provid-
ing such benefits as facilitating fundraising for the supplier company on the
creditworthiness of the payer company, and reducing bills and enhancing the
efficiency of payment operations for the payer company. The SuMi TRUST
Group is committed to actively promoting the spread and use of the Densai
Net by taking advantage of its versatility and offering the Densai lump-sum
factoring system to regional financial institutions.

Sales of Asset Management Products

In addition to offering asset management products through beneficiary
rights and corporate bond issued against trust asset in our asset securitiza-
tion operations, the SuMi TRUST Group uses the experience of investment
and loan operations accumulated in the banking business as well as pension
investment consulting to develop and arrange alternative asset management
products* for institutional investors, as well as various asset management
products that target a wider range of investors. The SuMi TRUST Group pro-
vides investment opportunities for pension investors, financial institutions
and other clients by developing a variety of asset management opportunities
that harness our proprietary account investment techniques and manage-

ment know-how to meet the asset management needs of its clients.

* Alternative asset management products use assets which differ from conventional investments
such as shares and bonds.

M&A Advisory

The SuMi TRUST Group has positioned M&A and capital alliance advi-
sory activities as an effective function for enhancing enterprise value, and
is actively engaging in these advisory activities related to business acquisi-
tions, the sale of non-core businesses, and management buyouts, etc.

Services Related to Employee Stock Ownership Plan (ESOP) Trusts and
Other Corporate Welfare Programs

As solutions to the various welfare-related issues of corporate clients,
the SuMi TRUST Group is actively offering new programs and schemes,
such as Japanese version ESOPs*, which contribute to revitalizing ESOP*
associations and promoting a sense of employee participation in manage-
ment, and board benefit trusts* for executive officers, directors, and audit
& supervisory board members as a perk in our human resources manage-
ment system as well as installment saving programs, employees’ saving
programs, and housing loans, which enable the reduction of the asset
management burden on companies, while at the same time helping em-

ployees’ asset building efforts.

* A Japanese version of ESOPs, share-awarding ESOPs and the Board Benefit Trusts are provided
in coordination with the Stock Transfer Agency Services Business.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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3. Group Companies

Sumitomo Mitsui Trust
Panasonic Finance Co., Ltd.

Sumitomo Mitsui Trust Panasonic Finance was jointly established with Pana-
sonic Corporation. It is a comprehensive finance company that provides ad-
vanced financial instruments, such as leasing and credit services, and credit
card financing services to a wide range of clients, supported by the customer
base of SuMi TRUST Bank and the Panasonic Group, which cover clients
ranging from large companies to small and medium-sized enterprises and
individuals. The company is playing a role in helping the SuMi TRUST Group
to upgrade its proposal development capabilities, so as to better respond to
the diversifying financial needs of its clients.

Sumitomo Mitsui Trust
Loan & Finance Co., Ltd.

Sumitomo Mitsui Trust Loan & Finance is a mortgage loan company which is
wholly owned by SuMi TRUST Bank. Focusing on the value of real estate and
liquidity in the provision of loans, it responds flexibly and promptly to the vari-
ous financing needs of its small and medium-sized corporate clients as well
as its individual clients. The company meets a variety of financing needs with
a full lineup of loans for real estate acquisition, housing loans, loans for small
and medium-sized commercial-use properties, and loans which use real estate
as collateral.

Sumitomo Mitsui Trust
Investment Co., Ltd.

As a member of the SuMi TRUST Group, Sumitomo Mitsui Trust Investment pro-
vides various services for the management of private equity funds and related
advisory services. In addition to the establishment and management of invest-
ment partnerships, the company undertakes management, administration and
monitoring of fund investments, and also provides solutions for securitization as
well as advisory services for private equity-related investments including M&As.

Sumitomo Mitsui Trust
(Hong Kong) Limited

Sumitomo Mitsui Trust (Hong Kong) is a wholly owned overseas subsidiary
of SuMi TRUST Bank. It conducts securities investment and investment ad-
visory services, including advice on private equity fund investment.

Sumitomo Mitsui Trust Bank
(Thai) Public Company Limited

Sumitomo Mitsui Trust Bank (Thai) is a local subsidiary scheduled to start
business in Thailand in FY2015. Thailand serves as one of the largest manu-
facturing bases in Southeast Asia for Japanese companies. Its economy is
expected to expand further on an integrated basis with surrounding coun-
tries through liberalized trade and provision of services under the frame-
work of the soon to be established ASEAN Economic Community. Once
operations start, Sumitomo Mitsui Trust Bank (Thai) will contribute to the
further prosperity of the Thai economy as well as its customers by provid-
ing financing services and high-quality financial services unique as a trust
bank and based on the expertise developed over the years within the SuMi
TRUST Group to customers including Japanese corporate clients.

Zijin Trust Co., Ltd.

Zijin Trust is a trust company in China that is owned 19.9% by SuMi TRUST
Bank. Its head office is located in Nanjing, the capital city of Jiangsu Prov-
ince. The province is home to many high-net-worth individuals. As China’s
second-largest host for Japanese companies after Shanghai, it is expected
to achieve high economic growth. Zijin Trust will contribute to the growth
of China’s trust market through the extension of support to Japanese cor-
porations operating in China and the provision of trust products and ser-
vices to local Chinese companies and high-net-worth individuals.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report



Review of Operations:

Stock Transfer Agency Services Business

Toshiyuki Ueki
Officer in charge of Stock Transfer Agency Services Business
Sumitomo Mitsui Trust Bank, Limited

1. Business Outline

Our Stock Transfer Agency Services Business undertakes
stock-related services on behalf of clients, allowing clients
to outsource stock-related services, increase their adminis-
trative efficiency and rationalize their administration. As an
"agent of record for listed companies” provided for in the
Companies Act, we ensure swift and accurate execution of a
multifaceted array of corporate actions, assumed on behalf
of stock-issuing clients and all done in accordance with legal
and taxation rules. These services encompass annual tasks,
namely, maintaining shareholder lists, sending out voting
notices and invitations to shareholders’ general meetings,
and calculating and distributing dividends, in addition to
corporate events including mergers, share exchanges, and
the transfer of shares.

Professional services by the SuMi TRUST Group, with
many specialized staff possessing a wealth of experience,
have helped enhance its reputation. The SuMi TRUST
Group accounts for more than 40% of the shareholders
and listed companies under management in Japan's stock
transfer agency services market. We provide legal support
concerning stock-related matters for clients, offer the timely
provision of information on stock-related matters, hold reg-
ular seminars, and publish practical guides on stock-related
matters, etc. We also take advantage of vast amounts of
information from our extensive client base, as well as our

domestic and overseas networks, to provide fine-tuned

support for corporate clients’ IR (investor relations) and SR
(shareholder relations) operations. In addition, our special-
ized staff provides legal consulting services to clients pursu-
ing initial public offerings (IPOs) from the IPO preparation
stage, conducting practical IPO support services from SuMi
TRUST Group's own unique vantage point, which differs
from those of securities companies and auditing firms.

The issues concerning stock-related matters that custom-
ers are facing are becoming increasingly complicated. The
ability to provide consulting and information as well as sig-
nificant expertise and accurate operational capabilities are
more important than ever. The issues include responses to
revisions in relevant laws, such as the Companies Act and
the Financial Instruments and Exchange Act, compliance
with the Corporate Governance Code, stock-related mat-
ters pertaining to M&As, means for ascertaining the share-
holdings of foreign institutional investors and individual
shareholders, etc. The SuMi TRUST Group recognizes this
and is currently focused on providing trust-based products
and services, such as a Japanese version of ESOPs, share-
awarding ESOPs and the Board Benefit Trusts, apart from
the consulting on anti-takeover measures. The SuMi TRUST
Group seeks to become a partner in investor and sharehold-
er strategies as well as in stock and capital strategies, rather
than just a clerical agent, to support the improvement of its
clients’ enterprise value.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Top Message/
Top Interview

2. Product and Service Outline

Legal Consulting Services for Stock-Related Matters
Support for handling shareholders’ meetings

We provide fine-tuned consulting services for a variety of stock-related
matters, including the handling of shareholders’ meetings, reorganization

Financial Highlights

strategies, capital policies and introduction of anti-takeover measures. The

Our Business Model,
Status of Group Businesses/

SuMi TRUST Group employs experienced legal affairs consultants at its
three major operating bases in Tokyo, Osaka and Nagoya. These consul-

£ . . .. ,

== tants hold seminars for business owners on chairing shareholders’ meet-

Sa s . . . . T .

Seh ings as well as various seminars and study sessions on an individual basis
[0)

S giﬂ; on such themes as the handling of the general shareholders’ meeting, the

n 0.9

020 Companies Act and the Corporate Governance Code.

05 . . . . !

LCLQE"W’ Support for companies adopting audit and supervisory committee-based

governance structure

We answer various queries from companies related to the adoption of
audit and supervisory committee-based governance structures, while pro-
viding support to ensure the procedures of such adoption go smoothly.
Support for selection of external directors

Topics

We provide support, in collaboration with external expert organizations,
to companies in need of selecting candidates for external directors.

the Sumitomo Mitsui Trust Group/
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IR/SR* Consulting Services

The SuMi TRUST Group has a “dedicated IR/SR team to provide IR/SR
support” in the Stock Transfer Agency Business Advisory Department, and
provides IR and SR support services, taking maximum advantage of the
stock transfer agency's proprietary know-how and distinctive features in or-

der to allow clients to realize efficient and effective IR and SR activities.

* Investor Relations (IR) and Shareholder Relations (SR)
Investor relations (IR) refers to public relations activities that target investors, specifically the full
range of activities by which corporations provide to shareholders and investors the information
they need to make investment decisions in a timely, fair, and ongoing manner. Shareholder rela-
tions (SR) refers to those activities targeting shareholders.

IR Support Services

The SuMi TRUST Group provides support for the entire range of its clients’ IR
activities aimed at domestic and overseas institutional investors and individual
investors. Specifically, we utilize “FOCUS CLUB,"” our membership-based informa-
tion services that use our domestic and overseas institutional investor networks,
to conduct beneficial shareholder surveys to identify domestic and overseas
institutional investors not listed in shareholders’ registries. Additionally, we offer
“engagement and support-type IR consulting” to encourage dialogue between
a company and its shareholders in order to facilitate understanding of company
proposals for proxy votes and enhance the rate of approval votes at shareholders’
meetings. We also provide individual shareholder analysis reports as an IR strategy
tool for individual investors and various reports focusing on analyses of sharehold-
ers’ registries, as well as making arrangements for IR on the themes of “ESG” (En-
vironment, Society, Governance) on an individual basis for domestic and overseas
institutional investors. We thus offer wide-ranging services, making maximum use

of stock transfer agency functions to support clients' IR and SR activities.

¢ Wide and Close-knit Network with Domestic and Overseas Institutional Investors

Sumitomo Mitsui

Trust Bank
The client
company

Stock Transfer Agency
Business Advisory
Department
IR/SR Team

Groups of overseas
institutional investors

Overseas pension funds

Overseas investment
advisory companies

Institutions for promoting the
exercise of voting rights

Domestic investment
advisory companies

Domestic pension funds

Overseas beneficial
shareholder survey companies

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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SR Support Services

Taking advantage of a wealth of information based on a wide-ranging
client base and know-how on stock-related matters, we support clients
in their planning and implementation of shareholder strategies aimed at
increasing the number of individual shareholders and creating a stable
shareholder base. Specifically, we undertake the administration of stock
option systems as well as handling questionnaires for individual sharehold-
ers and facilitating their visits to manufacturing plants. We also support the
introduction of measures to deflect hostile takeovers and the handling of
emergencies, such as proxy fights.

Consulting on Stock and Capital Strategies
Support for the introduction of incentive plans for officers and employees
SuMi TRUST Bank is also focused on providing incentive plans for of-
ficers and employees, such as the Board Benefit Trusts, a Japanese version
of ESOPs, share-awarding ESOPs along with consulting on the introduction
of stock options, that are designed to facilitate the alignment of interests
between management (officers) and shareholders for enhanced corporate
value, as well as to reactivate employees shareholding associations and
promote a sense of employee participation in management.
Capital market support
SuMi TRUST Bank, in collaboration with securities companies, provides
support to customers with funding needs such as raising finance for capital
increases and other purposes.

¢ Support for Enhancing Enterprise Value

A
Maximizing enterprise value

4

Sumitomo Mitsui Trust Bank
The enterprise Administrative operations for stock options
value of the E£2
Questionnaires for individual shareholders
Facilitating factory tours for individual shareholders

Consulting for the introduction of
incentive plans for officers and employees

client company

v

Optimal stock
solution services Consulting for the introduction (renewal) of
anti-takeover defense measures

thlsgt&r fr::e 4 4 4 Service for promoting the exercise of voting rights
etc.

client company

Provision of services

Minimizing the risk of hostile takeover tactics

>

IPO Support Services

Our specialized staff possess a wealth of experience. They provide procedural
support for client corporations planning IPOs in a fine-tuned manner. These
support services include preparing shareholders’ registries, articles of incorpora-
tion and other company rules, and capital policies required for capital increases,
stock splits, and introduction of stock options, etc.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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3. Group Companies

Tokyo Securities
Transfer Agent Co., Ltd.

Tokyo Securities Transfer Agent specializes in stock transfer agency services.
For about 50 years since its founding in 1962, it has provided clients with
useful services from the clients’ perspective as a specialized stock transfer
agency. As an agent of record for listed companies, the company offers com-
prehensive stock-related consulting services, which include providing sup-
port to clients preparing for IPOs, and working closely with clients to offer
fine-tuned consulting services unique to a stock transfer agency.

Sumitomo Mitsui Trust
TA Solution Co., Ltd.

Sumitomo Mitsui Trust TA Solution commenced operations in 2002 as a
company specializing in administration and systems operations for the entire
range of stock transfer agency services with the aim of enhancing the effi-
ciency and competitiveness of these services. It is working to raise the level
of administration for shareholders’ registries through the development of
more efficient business flows, while moving forward assertively in the Busi-

ness Process Outsourcing (BPO) market and working to create new value.

Japan Securities Agents, Ltd.

Japan Securities Agents specializes in stock transfer agency services. For
about 60 years since its founding in 1950, it has been providing stock transfer
agency related services and securities/financial industry platforms, giving
top priority to fine-tuned services based on abundant practical experience
and expertise, while processing clerical work promptly and accurately. The
company also performs securities business operations to put clients’ invest-
ment trusts and general claims in its account at Japan Securities Depository
Center, Inc., and undertakes the administration, clearance and settlement

thereof on behalf of clients.

Japan Stockholders
Data Service Company, Limited

Japan Stockholders Data Service was established in collaboration with
Mizuho Trust & Banking Co., Ltd. in 2008 to undertake back-office opera-
tions for stock transfer agency services after the shift to the electronic share
certificate system in January 2009. It undertakes the administration of the
shareholders’ registry and the special account on stock transfer agency oper-
ations, as well as system development and management for related services.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Review of Operations:

Real Estate Business

L 0""'. .
Ul line of real estate services

to securitization and invest-

Akihiko Shirayama

Officer in charge of Real Estate Business
Sumitomo Mitsui Trust Bank, Limited

1. Business Outline

Our Real Estate Business has a large number of real
estate specialists, such as real estate appraisers and first-
class registered architects, providing a full line of services
from brokerage to securitization and investment manage-
ment in response to the real estate-related transaction
needs of a wide range of clients, including large corpora-
tions, domestic and foreign investors, and individuals.

In our real estate transaction services covering real es-
tate brokerage, consulting and real estate securitization
arrangement, we provide distinctive services that are un-
like those of other companies through consulting based
on wide information networks and significant expertise.
In our real estate management and administration cover-
ing management of J-REITs (Japanese Real Estate Invest-
ment Trusts) and private real estate funds, we draw on our
real estate information gathering capabilities and critical
appraisal skills to provide investors with information and
propose products. In our real estate infrastructure services,
which include real estate appraisal services and real estate
trusts, we have been streamlining our operations to im-
prove the operational structure and provide high-quality
services. Through the flexible coordination of these ser-
vices, all possible opportunities can be explored.

We are actively working to develop the environmentally
friendly property business, which is expected to grow in
tandem with the tightening of environmental regulations

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report

pertaining to real estate. Additionally, we are making ev-
ery effort to globalize our Real Estate Business in order to
meet the needs of overseas investors seeking to invest in
Japanese real estate and the needs of domestic clients
seeking to expand overseas.

Furthermore, we deploy highly skilled personnel with
expertise in real estate in the major offices of the Retail
Financial Services Business and the Wholesale Financial
Services Business, and encourages these units to work in
collaboration with the Real Estate Business.

We will continue our efforts to provide clients with total
solutions that only a trust bank can offer, and instill in them
a sense of security and trust.

¢ Real Estate Business Model

Real Estate
Transaction Services
(Brokerage, Consulting,
Securitization Arrangement)

Through consulting based on wide information networks
and significant expertise, we provide distinctive
services that are unlike those of other companies.

Real Estate
anagement and Administration

Real Estate
Infrastructure Services
(Real Estate Trusts,
Appraisal Services)

(Management of J-REITs,
Private Real Estate Funds)

We have undertaken the rationalization of
operations to improve our operational
structure and provide high-quality services.

We take advantage of our real estate information
gathering capabilities and critical appraisal skills to
provide investors with information and make
product proposals.
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2. Product and Service Outline

Real Estate Transaction Services

Real Estate Brokerage

We take advantage of our vast experience and an extensive network to
implement various procedures, ranging from survey of properties to price
negotiations and the transfer of ownership for a wide range of properties,
including office and condominium sites, factories, and commercial facilities.
Sumitomo Mitsui Trust Realty Co., Ltd., under the umbrella of SuMi TRUST
Bank, takes the central role in real estate brokerage for housing for individu-
als and small-sized commercial properties.

In addition, we provide broad-based support for intermediation for leas-
ing as well as the buying and selling of real estate, including negotiations
for leasing conditions, simulation of relocation costs and the introduction of
independently sourced information on tenants and properties.

Consulting on Effective Use of Real Estate and in Construction

We take maximum advantage of know-how accumulated in overall real
estate operations to provide various real estate consulting services to help
clients effectively utilize their land and buildings.

In our CRE (Corporate Real Estate) consulting service, we review real es-
tate property holdings and utilization strategies that are consistent with cli-
ents’ corporate strategies, and analyze client-owned properties to propose
strategies for making the most efficient real estate investments in order to
enhance corporate value.

We are also making active efforts to provide comprehensive construction
consulting services, ranging from the proposal stage of project planning to
post-construction building management, as well as consulting services on
environmentally friendly building construction that cover energy conserva-
tion, landscape considerations, ways for extending the life of a building,
and the incorporation of recycling systems.

Overseas Real Estate Business

We engage in the Overseas Real Estate Business. Capitalizing on our over-
seas network, we provide arrangements for property investment in Japan for
overseas clients, intermediation of property investments as well as business
properties overseas for Japanese clients, and intermediation support to cli-
ents in need of renting their business premises overseas.

Furthermore, we actively engage in the Asset Management Business
involving real estate investments by overseas customers, by utilizing asset

management capabilities unique to a trust bank.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Real Estate Securitization Arrangement

Real estate securitization has been widely used as a real estate investment
tool as part of a company’s financial strategies. As a pioneer that has been
actively involved in real estate securitization since the early stage of securi-
tization, SuMi TRUST Bank provides one-stop real estate securitization ser-
vices covering the identification of client needs; the evaluation of real estate
properties; arrangement (coordinating related parties and building a struc-
ture for securitization); fund-raising for equity-tranche; fund-raising for debt-
tranche; and real estate management and operation after securitization.

* Real Estate Securitization Schemes and the Role of SuMi TRUST Bank

Originators
(Owners of 4
Original Assets
(Real Estate))

Corporate
Business
Departments

Real Estate
Custody Business
Department

Real Estate Transfers

Debt Investors

Real Estate
Finance
Ik (ri-gie | Providing Loans, ete.

Investments

Real Estate Business
Solution Department,

Each Real Estate

Arrangement

Each Department
of SuMi TRUST Bank

Business Department

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Real Estate Management and Administration

Real Estate Investment Advisory Services

We are developing business related to real estate investment advisory
services. This includes providing investment information services for inves-
tors, as well as determining the composition of and offering real estate
investment products.

We provide investors with comprehensive management services combin-
ing various real estate-related functions, and with information and investment
advice utilizing our analytical capabilities regarding investment market trends,
and the investment values and risks of structured real estate finance products.

Regarding J-REITs (Japanese Real Estate Investment Trusts), we provide
advice on the acquisition and management of assets for investment, and
support stable growth of J-REIT investment companies. We not only un-
dertake general administrative services and asset custody procedures on
behalf of the client, but also provide various support services based on past
achievements and the know-how of SuMi TRUST Bank, which has developed

REIT products serving as the sponsor.

¢ Flow of Real Estate Investment Consulting Services

Real Estate Investment Consulting Collecting Property
Information

I_ —— > . Introducing properties
eligible for investment
Offices, commercial facilities,
houses, distribution facilities,
hotels, properties with

development opportunities

Drafting Business Plans

* Supporting real estate
investment fund schemes
Advising on fund concepts
Proposing schemes
Drafting schedules
Advising on revenue and
expense plans

The Stages of

Property Sales and
Investment Recovery

° Supporting property sales
Proposing sales methods
Undertaking sales procedures
Searching for buyers
Negotiating sales prices and
terms

* Asset administration
The SuMi TRUST Group
administers only assets put
into our trust.
The SuMi TRUST Group
strictly separates
administrative operations.

Real Estate Investment

Property Surveys

© Supporting property surveys
Surveying prices
Analyzing markets
Conducting different types of
due diligence
Checking the investment's
eligibility and legality

v

Property Acquisitions and
Investment

* Supporting property
acquisitions
Negotiating acquisition
prices and terms
Supporting the preparation
of statutory documents
Closely examining and
preparing property materials
Checking documentation
Checking securitization

A

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Real Estate Infrastructure Services

Real Estate Trusts

In order to meet the growing need for trust services in the real estate
securitization market, we are promoting the rationalization of operations us-
ing a real estate total management system (“SMART") and enhancing our
business structure. We have also been improving computer system functions
to meet client needs, providing a service that enables investors and other
clients to make inquiries about accounting information via the Internet.

¢ Real Estate Total Management System’s Internet Functions

(for External Inquiries)

SuMi TRUST Bank Asset
Real Estate Custody management
Business Department company

Security ensured

through use of
« Sre];%ﬁzle it one-time password

Client
inquiry server

INCIGEL
server

Feedback with documents

Updated nightly, with inquiries

processed on a daily basis Previous data flow

Real Estate Appraisal and Assessment

Accompanying such developments as the convergence of Japanese ac-
counting standards with international standards, an acceleration in corpo-
rate mergers and acquisitions, and the expansion of CRE (Corporate Real
Estate) strategies and real estate securitization, there is an ever growing
need for real estate appraisal and assessment services that allow clients to
know the value of their real estate properties in the first stage when con-
sidering real estate property holding and utilization strategies. The SuMi
TRUST Group has earned high marks as an authoritative real estate ap-
praisal agency with a large number of well-experienced real estate apprais-
ers who have won a large number of appraisal and assessment orders from
many private sector companies and public organizations. We will continue
to take maximum advantage of our accumulated expertise to provide high-
quality appraisal and assessment services.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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3. Group Companies

Sumitomo Mitsui Trust Realty Co., Ltd.

Sumitomo Mitsui Trust Realty provides not only brokerage services for the
sale and purchase of residential properties, including land, single-family
houses and condominiums, but also various services regarding real estate
transactions for investment and business purposes utilizing SuMi TRUST
Group’s nationwide network. The company promptly responds to inquiries
about the effective utilization, inheritance and donation of real estate, and

also about housing loans.

Sumitomo Mitsui Trust Real Estate

Investment Management Co., Ltd.

Sumitomo Mitsui Trust Real Estate Investment Management plays a role
in SuMi TRUST Group's asset management business as a real estate in-
vestment management company, managing private real estate funds for
investors, mainly institutional investors. Taking advantage of SuMi TRUST
Group's comprehensive real estate capabilities, namely its powerful infor-
mation network, real estate brokerage function, real estate trust function,
and professional construction consulting and due diligence functions, the
company provides fund management and asset management services.

Top REIT Asset Management Co., Ltd.

Top REIT Asset Management is a J-REIT (Japanese Real Estate Investment
Trust) asset management company sponsored jointly by SuMi TRUST Bank
and Oji Real Estate Co., Ltd. It is an asset manager for TOP REIT, Inc., in-
vesting mainly in office buildings, commercial facilities and residential real
estate properties, utilizing the “real estate and financial know-how” of its

sponsors, which have their own unique features.

Mitsui & Co., Logistics Partners Ltd.

Mitsui & Co., Logistics Partners was jointly established by MITSUI & CO.,
LTD., SuMi TRUST Bank and Kenedix, Inc. as an asset management com-
pany for J-REIT. It manages Japan Logistics Fund Inc. (JLF), which is the
first Japanese REIT dedicated to logistics properties in Japan and invests

in various domestic logistics facilities.

Sumitomo Mitsui Trust
Research Institute Co., Ltd.

Sumitomo Mitsui Trust Research Institute is a think tank specializing in real
estate. It conducts studies and proposals on urban problems, and theoreti-
cal and practical studies on real estate. Based on the accumulation of such
studies, it provides clients with research and consulting services specializ-
ing in the real estate market and the real estate finance area.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Special Feature Financial Highlights

Topics

Review of Operations:

Fiduciary Services Business

We provide superior services as a lead-

ing asset management and administration
group in Japan.

Hideki Hiraki
Officer in charge of Fiduciary Services Business
Sumitomo Mitsui Trust Bank, Limited

1. Business Outline

In our Fiduciary Services Business, we provide compre-
hensive, high-value-added services, ranging from pension
plan design to asset management and administration, with
an emphasis on growth potential, profitability and industry
share, as a financial group that boasts the highest balances
for both assets under management and assets under cus-
tody in Japan.

Our balance of assets under management stood at ap-
proximately ¥80 trillion (as of March 31, 2015), the highest
among Japanese bank and securities company groups.
The Fiduciary Services Business is working together with
the SuMi TRUST Group as a whole to seamlessly deploy
the high-level expertise and know-how that are highly re-
garded by clients in order to enhance our foundation as an
asset management group.

The Fiduciary Services Business is made up of three
businesses: the pension-related business, the asset man-
agement business, and the asset administration business.

In our pension-related business, as pension plan profes-
sionals, we propose optimal, tailor-made system designs
for corporate clients wishing to introduce or alter corpo-
rate pension plans. In the area of defined contribution
pension plans, we are working to improve the quality of
service by responding to the diversifying needs of clients
through initiatives such as enhanced convenience of online

services and asset management seminars.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report

In our asset management business, we provide corpo-
rate clients, including domestic and overseas institutional
investors, with advice about a wide variety of asset man-
agement services and investments, and also undertake
product planning and the management of investment
trusts that can be purchased by individuals as well as
corporate clients. The business model of the Fiduciary
Services Business represents the “provision of consulting
& multiple plans/multiple products.” Through in-depth
consulting, we first develop a common understanding of
the changing business environment and risk factors before
offering asset management products. We propose prod-
ucts to our clients as optimized combinations of our rich
product offering, and include both in-house developed
products and those being offered by other financial institu-
tions, with the aim of maximizing our clients’ assets.

In our asset administration business, we provide cor-
porate clients, including domestic and overseas institu-
tional investors, with a wide range of services, including
securities custody and settlement services, and securities
lending operations. Overseas, we are engaged in the ad-
ministrative operations of foreign securities and foreign-
domiciled funds, and we are developing a comprehensive
asset administration business both in Japan and overseas.
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2. Product and Service Outline

Pension-related Business

Consulting for Pension System Planning
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As pension systems professionals, we provide system planning consulting
in the form of optimized, tailor-made plans that reflect a comprehensive as-
sessment that encompasses management strategy as well as the personnel
and financial situations of individual corporate clients to help them introduce

Bo.g

corporate pension systems or to modify existing systems. We handle both
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defined-benefit and defined-contribution pension plans. Moreover, in order
to realize our clients’ goals, we offer practical support concering system in-
troduction and management, including labor-management consultations and
negotiations with government and regulatory authorities. If necessary, we also
extend total support for overall personnel administration and employee wel-
fare by providing support for personnel and salary systems, for example.
Furthermore, the number of companies adopting defined-contribution pen-
sion plans and the number of pension beneficiaries have been steadily increas-
ing. In concert with these trends, the types of operation and administration
services required by our clients have become increasingly diversified over the
years. In response, we have upgraded the quality of our services by providing
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simulations through an Internet-based service for enhanced convenience, and
by offering seminars on asset investment, which focus on financial planning for
post-retirement years. By enhancing the quality of such services in this way, we

are able to meet the needs of both business owners and pension beneficiaries.

¢ Flow of Consulting Services

20
0]
<.
]
=
o
o8
O

ge]
(]
=
Q
=
o
>
(%]

Clients

Diverse needs & &

optimal solutions §
Q
Sumitomo Mitsui Trust Bank @
3
[]
Providing support for choosing Identifying and investigating problem points, 2
an optimum plan (combination) then prioritizing them for further consideration L
g
C
IS
Retirement Employees pension
benefits system . fund system
Defined-benefit
corporate pension plans . Cash balance plan - - - g
3
o
Dofnedconvibution  FEelanes,
pension plans expenses after retirement) @]
Q
o

e can provide unbiased consulting services for all types of pension systems
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Pension Investment Consulting

The business model of the Fiduciary Services Business for asset management
represents the “provision of consulting & multiple plans/multiple products,” be-
ginning with consulting, in which we discuss with clients their objectives and the
most appropriate course for asset management. In these consultations, we first
come to a common understanding of anticipated risk factors and changes in the
business environment, such as rising interest rates and declining stock prices,
after which we offer asset management products that match the individual cli-
ent’s needs. In product selection, we propose optimized combinations of a rich
product offering, drawing on both in-house developed products and those
of other financial institutions. In our reorganization, we established a function-
specific structure, giving top priority to the provision of comprehensive solutions
that combine “high-quality investment consulting” and “a rich selection of high-
quality products.” Research, especially, serves as the foundation for asset man-
agement, and with this in mind we will further enhance our investigation, analysis

and due diligence monitoring systems.

Administration of Subscribers and Beneficiaries

In our administration of subscribers and beneficiaries and our benefit
payment services, we use a state-of-the art system complemented by a
rigorous risk management system. We use the Internet for confirming sub-
scriber and beneficiary registration data and for making electronic data
available for the preparation and registration of various reports and no-
tices, as well as the production of report materials and ledger sheets.

We have also developed a comprehensive security setup, giving full con-
sideration to security through the adoption of an electronic authentication
system and the preparation of a “business continuity plan” for responding

to emergencies.

Asset Management Business

Asset Management Products and Services

The SuMi TRUST Group has a large number of experienced analysts and
fund managers. These professionals, who possess significant expertise,
together with a rich product lineup and consulting capabilities provide a
solid foundation for our asset management expertise.

In addition to people with such significant expertise and other resources,
the SuMi TRUST Group has enhanced its capability to create added value
by drawing on a wide variety of know-how.

In the future, the SuMi TRUST Group will expand the systems for investiga-
tion, analysis and due diligence to further improve its research capabilities,
which serve as the foundation for asset management, with the aim of becom-
ing an asset management organization that can survive global competition.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Asset Management Structure

In order to provide comprehensive solutions, we have formed a function-
specific structure to specify how to delineate the responsibilities of analysts,
fund managers and other specialists. An increasing number of financial prod-

ucts have complicated mechanisms and characteristics. Accordingly, it has
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become important to provide services that meet client needs and help cli-
ents fully understand the risks that accompany individual financial products.
For this reason, the SuMi TRUST Group has positioned compliance as one
of the most important management issues, and has increased the number of
compliance managers and enhanced the checking function by a division that
is under the direct control of the officer in charge of compliance.

¢ Asset Management Structure of SuMi TRUST Bank
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* Balanced Multi-strategies is a registered trademark of Sumitomo Mitsui Trust Bank, Limited.

Asset Administration Business

Both in Japan and overseas, we provide a wide range of securities pro-
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cessing services, including the administration and settlement of securities in

which clients have invested, the preparation of reports for clients regarding

< the status of asset management and administration of securities lending

s operations. Our asset administration business in Japan is provided through

2 Japan Trustee Services Bank, Ltd. Overseas, our subsidiaries in the United

[}

£ States, the United Kingdom and Luxembourg provide global custody ser-

@ vices to administer securities custody services in foreign markets, while our

©

> subsidiary in Ireland conducts foreign-domiciled fund administration opera-
tions. In this way, we are developing a comprehensive asset administration
business both in Japan and overseas.
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Pursuing Economies of Scale

Seeking to capitalize on economies of scale in asset administration opera-
tions, we have entrusted the administration of trust assets to Japan Trustee
Services Bank, Ltd. The SuMi TRUST Group and Resona Bank, Limited have
jointly invested in Japan Trustee Services Bank, which is Japan's largest asset
administrator, with entrusted assets of ¥226 trillion (as of March 31, 2015). We
have concentrated the know-how and management resources accumulated
by relevant companies over a long time to deliver high-level asset adminis-
tration services to clients, and to utilize the returns granted by economies of
scale to make the execution of these services all the more efficient.

¢ Flow of Operations

Entrusting Reporting, etc.

Entrusting

Sumitomo Mitsui Trust Bank

Sumitomo Mitsui Trust Holdings

Entrusting
administration

Investing Investing

Japan Trustee Services Bank

Overseas Asset Administration Business

Through its subsidiaries in the United States, the United Kingdom and
Luxembourg, the SuMi TRUST Group provides global custody services,
which are custody services for securities in foreign markets held by domes-
tic and overseas investors. In addition, a subsidiary in Ireland provides for-
eign-domiciled fund administration operations (fund administration etc.).

A

Reporting, etc.

Resona Bank

Entrusting
administration

4
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Review of Operations: Fiduciary Services Business

Top Message/
Top Interview

3. Group Companies

total ¥6,668.8 billion (as of March 31, 2015). Utilizing SuMi TRUST Group's

comprehensive capabilities, the company conducts investment manage-

£
jel
) Sumitomo Mitsui Trust As an asset management company directly under the SuMi TRUST Group,
T
= Asset Management Co., Ltd. Sumitomo Mitsui Trust Asset Management'’s assets under management
e
©
£
L

Our Business Model
Status of Group Businesses/

ment and high-quality marketing support operations, meeting the asset

management needs of a wide range of clients, from individuals to corpora-

%E o tions. Sumitomo Mitsui Trust Asset Management is highly evaluated among
g%% peers for its excellent products and services. Its portfolio contains several
”g %% award-winning funds including the winner of the Morningstar Award “Fund
g?g of the Year 2014.” It has been selected as the best asset manager in the
gﬁ” bond group of Japan DC Funds by “Lipper Fund Awards Japan 2015.”

S Nikko Asset Management Co., Ltd. As an independent asset management company in the SuMi TRUST Group,
%g Nikko Asset Management engages in asset management operations fea-
ig turing strengths in product development capabilities, asset management
égg expertise and marketing support capabilities. With ¥19,426.8 billion in assets
%Zgg under management (as of March 31, 2015), the company has earned high
éé marks in the industry. Attesting to its global expertise accumulated over a
f}é long time, it won the “Fund House of the Year 2015 (Japan)” presented to

the best asset manager in Japan, as part of the “Asian Investor Asset Man-
agement Awards 2015" in April 2015. It offers high-value-added products
and services to a wide range of clients, including individuals as well as corpo-
rations, through its diverse domestic and overseas sales networks.

Sky Ocean Asset Management Co., Ltd.  Sky Ocean Asset Management is an asset management company estab-
lished in November 2014, as a joint venture between SuMi TRUST Bank
and the Bank of Yokohama, Ltd., which started operating in April 2015. The
company provides customers with products that facilitate stable asset man-
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agement on a medium- to long-term basis.

Japan Trustee Services Bank, Ltd. Japan Trustee Services Bank is a trust bank specializing in asset administra-
tion business on one of the largest scales in Japan. Utilizing the trust assets
that have been entrusted by SuMi TRUST Bank and Resona Bank, Limited, it

provides securities administration services for corporate pension trusts and

Management Structure

securities investment trusts and other trusts, and performs trust operations
and banking operations related to asset administration. As a leading and
highly specialized trust bank that focuses on the custody business, the bank
takes advantage of one of the largest scale of assets in Japan to efficiently
administer clients’ assets and data and provide high-quality services.

Corporate Data

50 Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Japan Pension Operation Service, Ltd.

Japan Pension Operation Service is a joint venture between SuMi TRUST
Bank and Mizuho Trust & Banking Co., Ltd. In the administration of corpo-
rate pension funds, it performs processing, undertakes computer system

development, and operates systems.

Sumitomo Mitsui Trust
Bank (U.S.A.) Limited

Sumitomo Mitsui Trust Bank (U.S.A.) is a wholly owned subsidiary of SuMi
TRUST Bank. It acts as the central base of SuMi TRUST Group's global
custody services, coordinating a network of more than 90 markets around
the world. Making full use of its strengths as a Japanese custodian bank,
Sumitomo Mitsui Trust Bank (U.S.A.) offers Japanese-language support and
other fine-tuned and high-quality custody services, giving full consideration

to the needs of institutional investors.

Sumitomo Mitsui Trust
Bank (Luxembourg) S.A.

Sumitomo Mitsui Trust Bank (Luxembourg) is a wholly owned subsidiary
of SuMi TRUST Bank. It conducts foreign securities administration opera-
tions, mainly in the European market as a sub-custodian bank and as a

European contact for Sumitomo Mitsui Trust Bank (U.S.A.).

Sumitomo Mitsui Trust
International Limited

Sumitomo Mitsui Trust International is a wholly owned subsidiary of SuMi
TRUST Bank. It offers fiduciary and sales services of investment products for
overseas investors, as well as securities lending services, mainly for Japa-

nese and European stocks.

Sumitomo Mitsui Trust (UK) Limited

Sumitomo Mitsui Trust (UK) is a wholly owned subsidiary of SuMi TRUST
Bank. It conducts administration operations for securities and other invest-
ments held by domestic and overseas investors.

Sumitomo Mitsui Trust (Ireland) Limited

Sumitomo Mitsui Trust (Ireland) is a wholly owned subsidiary of SuMi TRUST

Bank. It conducts foreign-domiciled fund administration operations.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report

S1yBIYBIH [e1oURULY
/sessauisng dnouc) Jo snieig
[2POA ssaulsng InQ

alnjea |edadg
/ue|d Juswsbeue|
WILIPIA Jo ssaiboly

soido|
/dnolo) Isni| INSHAl OWOHWING By}

Jo sanjigede)) aaisusyaiduio?)

)
)
<.
()
2
o
o8
O

o]
o]
X
Q
=
o
=}
[

21n1oN1g JuswWabeue ||

eje aresodion

51



Top Message/
Top Interview

Financial Highlights

Our Business Model,
Status of Group Businesses/

Special Feature

Progress of Midterm
Management Plan/

Comprehensive Capabilities of
the Sumitomo Mitsui Trust Group/
Topics

(%]
=
[¢]
=)
©
=
[0}
Q
©)
e
[e]
2
[}
>
o
o

Management Structure

Corporate Data

52

Review of Operations:

Global Markets Business

We: provide solutions through the structur-

ing and marketing of market-based finan-
cial products.

Sumikazu Tsutsui

Officer in charge of Global Markets Business
Sumitomo Mitsui Trust Bank, Limited

1. Business Outline

As experts in the management of market volatility, we
meet our clients’ needs for asset management and risk
management regarding such matters as interest rate de-
rivatives and foreign exchange-related transactions by pro-
viding solutions through the structuring and marketing of
market-based financial products. Our global markets busi-

¢ Global Markets Business Model

Market Transactions

Sumitomo Mitsui Trust Group

Financial Risk Control

ness functions are broadly divided into market functions,
client functions and administrative functions. Market func-
tions are comprised of financial operations and investment
operations. Client functions, providing services to both
individual and corporate clients, include market-making
operations and marketing operations.

Financial Risk

1]
c
g
=
2 N Management
=1 < o
Funds Market ° o 2 Retail
o Transactions 0 2 2
@ t = =
x o s ) : 5 Various Market-based
] % Pursuing Returns through Proprietary Investments B Financial Products I
e g S 2 >3 Corporate
Exchange 3 g = @ P
: 1. : :
- ] = ] Financial £
S @ 10 Intermediation in Market-based Transactions and o Consulting @
L. @ 2 i Structuring of Market-based Financial Products Z %
Securities | Funds, Securities <] ug_ 3 Government
O Settlements 2 - >
< o c 2
- 2 = Settlement
(@] . X > Service
L. Sales of Market-based Financial Products 2
Derivatives Overseas

Administrative
Functions
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Review of Operations: Global Markets Business

2. Product and Service Outline

Market Functions

Financial Management Operations

Financial management operations are intended to control market risks,
in order to secure stable earnings from a company-wide perspective. We
analyze market environments, measure the market risks faced by the SuMi
TRUST Group, and plan and execute the necessary hedging operations
(transactions to avoid or reduce risk).

Investment Operations

Through our proprietary trading operations, we invest in a wide variety
of financial instruments such as bonds, stocks, credits, real estate, and
commodities. To disperse risk and maximize profit, we categorize the in-
vestment business into three dimensions of strategy, capability and holding

period, and allocate them as intelligently as possible.

Client Functions

Market-making Operations

Our market-making operations are intermediary services to clients for
various market-based transactions, including foreign exchange-related
transactions and interest rate derivatives. We also work to supply high-
quality, low-priced, market-based financial products by making full use of

our financial technology.

Marketing Operations

In close cooperation with the Client Business Division (the Retail Finan-
cial Services Business, the Wholesale Financial Services Business, the Stock
Transfer Agency Services Business and the Real Estate Business), we of-
fer market-based financial products and financial consulting services that
match client needs in a timely manner at an appropriate price.

Administrative Functions

We administer and settle market-based transactions, providing high-
quality administrative services to correctly process complex and large-
volume administration and settlement transactions.

Ris-Navi is a system that can perform
risk management and analysis of com-
plex financial instruments. Many products
that have complicated mechanisms lack a
declared value, etc. We provide this ser-
vice in response to customers who have
expressed a wish to have a more detailed
understanding of the actual status of as-
sets in a timely and appropriate manner.

me—rob
%’Q;'g]lww‘v’i

In order to allow many people to
deepen their understanding of finan-
cial markets and financial products, the
Global Markets Business has issued The
Financial Markets Forecasting Handbook
for Investors (published by NHK Publish-
ing, Inc.) and Derivatives: 333 Keywords
(published by Kinzai Institute for Financial
Affairs, Inc.).

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Sumitomo Mitsui Trust
Business Service Co., Ltd.

Sumitomo Mitsui Trust Business Service Co., Ltd. is a wholly owned sub-
sidiary of SuMi TRUST Bank. It receives consignments for administrative
processing and performs temporary staffing and employment placement
assignments, providing reliable and efficient high-quality clerical services as
well as precise and swift staffing and job placement mainly for SuMi TRUST
Bank and SuMi TRUST Group companies.

Sumitomo Mitsui Trust
Systems & Services Co., Ltd.

As a company supplying IT systems support for SuMi TRUST Group, Sumi-
tomo Mitsui Trust Systems & Services Co., Ltd. provides a wide range of high-
quality comprehensive services from systems-related planning and proposals
to development of large projects as well as systems management.

HR One Corporation

HR One Corporation is one of Japan's largest outsourcing service companies
for human resources-related business processes. It has received contracts
from over 200 companies including its major shareholders, Panasonic Corpo-
ration, Mitsubishi Corporation, Kao Corporation, and SuMi TRUST Bank. The
company drives growth in the BPO market by providing high-quality services
and leveraging economies of scale. The company also provides services to

Japanese companies in China through its local subsidiary in Shanghai, China.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Management Structure:

Corporate Governance, Internal Control

1. Basic Policy

In order to adhere to the principles of sound manage-
ment based on a high degree of self-discipline with the
background of fiduciary spirit and establish strong credi-
bility from society, Sumitomo Mitsui Trust Holdings, Inc.
("SuMi TRUST Holdings”) shall commit itself to enhancing
its corporate governance system in line with the following
fundamental perspectives, with the objective of support-
ing sustainable growth and medium- to long-term
enhancement of the corporate value of the Sumitomo
Mitsui Trust Group (the “SuMi TRUST Group”).

—Fundamental Perspectives—

e SuMi TRUST Holdings shall respect shareholder
rights, and endeavor to develop an environment in
which shareholders can exercise their rights appro-
priately and effectively, and to secure effective
equal treatment of shareholders.

By recognizing the importance of its social respon-
sibilities and public mission, SuMi TRUST Holdings
shall endeavor to appropriately cooperate with its
stakeholders such as shareholders, customers,
employees, business partners, and local communi-
ties, and to establish a corporate culture where it
conducts sound business operations based on a
high degree of self-discipline.

In order to establish the basis for constructive dialogue
with its stakeholders, SuMi TRUST Holdings shall sepa-
rately set out its Disclosure Policy, and endeavor to
appropriately disclose corporate information, including
non-financial information, and ensure the transparency
of its corporate management.

As a financial holding company with the function of
managing the business execution of the SuMi
TRUST Group, SuMi TRUST Holdings shall endeav-
or to ensure the Board of Directors’ role of effective
oversight of the business execution.

SuMi TRUST Holdings shall engage in constructive
dialogue with its stakeholders in order to contrib-
ute to sustainable growth and medium- to long-
term enhancement of the corporate value of SuMi
TRUST Holdings.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report

2. Outline of Corporate Governance System

(1) Role of SuMi TRUST Holdings in the SuMi TRUST Group
In the SuMi TRUST Group, there is a management struc-

ture which allows Sumitomo Mitsui Trust Bank (“SuMi

TRUST Bank”), Sumitomo Mitsui Trust Asset Management

and Sumitomo Mitsui Trust Research Institute to pursue

their respective business activities in an independent man-

ner. As a holding company, SuMi TRUST Holdings focuses

on the management of business operations, taking

responsibility for the following functions.

e Formulating group management strategy,

® Monitoring administration of business activities,

e Allocating management resources,

® Supervising risk management,

e Supervising compliance management and

* Managing internal auditing.

(2) Business Execution and Supervision System

SuMi TRUST Holdings has adopted the form of a com-
pany with a Board of Corporate Auditors, in which directors
familiar with the business decide on its important business-
execution matters.

SuMi TRUST Holdings has established the Board of
Corporate Auditors of which at least half of the members are
external corporate auditors. In addition, SuMi TRUST Holdings
has decided that it will operate in principle with a ratio of inde-
pendent external directors of at least one third of the members
of its Board of Directors, and has stated this in the Basic Policy
on Corporate Governance of SuMi TRUST Holdings.

SuMi TRUST Holdings has voluntarily established a
Nominating and Compensation Committee and an Audit
Committee, of which the majority of members are, in prin-
ciple, composed of external directors, as advisory bodies
to its Board of Directors in order to further enhance its cor-
porate governance system. With the establishment of
these two committees, SuMi TRUST Holdings aims to fur-
ther ensure management transparency and appropriate-
ness of processes when deciding important matters
regarding nomination and compensation of directors/cor-
porate auditors and internal audits, among other matters.

SuMi TRUST Holdings has appointed four corporate
auditors, including two external corporate auditors. Its
Board of Corporate Auditors has been composed of all of
these corporate auditors.

The Executive Committee has been established under the



Management Structure: Corporate Governance, Internal Control

Board of Directors and is chaired by the President with the
participation of relevant officers. The Executive Committee
addresses material issues relating to the execution of busi-
ness activities in line with the basic policy established by the
Board of Directors, and undertakes preliminary discussions
pertaining to the Board of Directors’ resolutions.

The CSR Council and other committees, such as the
Enterprise Risk Management Committee, have also been
established.

This system works to ensure the transparency and
soundness of management, and faster decision making.

(3) Internal Control

The internal control system has been designed to prevent the
occurrence of misconduct by putting in place various mechanisms
and rules for the purpose of conducting sound management in
the company. Essentially, there are four objectives of the intemnal
control system: (1) the effectiveness and efficiency of operations, (2)
the reliability of financial reporting, (3) the compliance with laws
and ordinances concerning business activities, and (4) the safe-
guarding of assets. A company achieves these objectives by
developing and operating its internal control system.

At SuMi TRUST Holdings, in order to accomplish the four
above-mentioned objectives, the Board of Directors decides its
Basic Policy on Internal Control for the development of the fol-
lowing systems: (1) Compliance system, (2) Risk management
system, (3) Business execution system, (4) System to obtain trans-
parency of management, (5) Management system to ensure the
appropriateness of operations at the SuMi TRUST Group, (6)
Information storage and management system, (7) Internal audit-
ing system, and (8) System regarding audlits by corporate audi-
tors. For the systems that have been developed and operated

based on these policies, please refer to pages 56-65.

(4) Audit

SuMi TRUST Holdings has adopted a corporate auditor sys-
tem, with a Board of Corporate Auditors comprised of two full-
time corporate auditors and two part-time corporate auditors
(external corporate auditors), a total of four corporate auditors.

The corporate auditors audit the directors’ execution of
duties in accordance with the policy on audits and the allo-
cation of duties as determined by the Board of Corporate
Auditors. Specifically, the corporate auditors attend impor-
tant meetings including the Board of Directors’ meetings
and receive reports from directors and general managers of
headquarters regarding the status of the execution of

duties. They also peruse important documents, hear reports
from general managers at headquarters and receive busi-
ness reports from subsidiaries when necessary.

The full-time corporate auditors work to share information
with part-time corporate auditors at the Board of Corporate
Auditors’ and liaison meetings by giving them reports on
audit information collected in their daily audit activities. These
reports include information on proposals put forward at
important meetings such as those of the Executive
Committee, and the content of investigations of SuMi TRUST
Holdings and subsidiaries. Part-time corporate auditors per-
form auditing from multi-faceted perspectives, such as those
of legal and corporate management, in addition to stating
their opinions at the meetings of the Board of Directors and
Board of Corporate Auditors, among other activities.

Corporate auditors hold periodic meetings with the
Accounting Auditors in which they receive auditing informa-
tion, as well as reports on auditing plans, the status of audit-
ing performed, and auditing results, among other
information, and also exchange opinions and share informa-
tion as needed. They also monitor and verify whether the
Accounting Auditors have maintained an independent
standpoint and performed audits appropriately. At periodic
meetings with the internal audit unit, corporate auditors
receive reports and exchange opinions on internal auditing
results, give recommendations and indications to the inter-
nal audit unit, and exchange information as needed. This
system works to maintain the effectiveness of auditing by
corporate auditors and to build strong cooperation among
the three types of auditing: internal auditing, auditing by
Accounting Auditors, and auditing by corporate auditors.

Regarding internal auditing®, an internal audit unit has been
established, which is independent of units pertaining to business
execution. The internal audit unit creates policy on the develop-
ment of the internal auditing system and the internal auditing
plans of SuMi TRUST Group, performs internal auditing for each
business execution unit, and indicates and recommends points
to be improved. It also periodically, as appropriate, reports to the
Board of Directors on internal auditing results and the status of
the progress and achievement of the internal auditing plans. The
Audit Committee was established on June 26, 2015, as an advi-
sory body to the Board of Directors to create a framework in
which important matters such as internal audit plans shall be pre-
liminarily reviewed by the committee and then reported to the
Board of Directors.

* For details concerning internal auditing, please refer to page 65.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Special Feature Financial Highlights

Topics

3. Independence of Directors/Corporate Auditors

(1) Directors

SuMi TRUST Holdings has established nomination policies
of external directors in the Basic Policy on Corporate
Governance. External directors are decided from among a
wide range of diversified individuals pursuant to the following
nomination policies: (i) A person who satisfies the
Independence Standards of Independent Directors/Corporate
Auditors of SuMi TRUST Holdings (the “Independence
Standards”), and who is deemed unlikely to give rise to con-
flicts of interest with general shareholders of SuMi TRUST
Holdings; (ii) A person who understands SuMi TRUST Holdings’
management principles, and fully understands the social
responsibilities and roles of SuMi TRUST Holdings as a trust
bank group; (iii) A person who fully recognizes the role of exter-
nal director, and who is able to oversee SuMi TRUST Holdings’
directors and management, and provide proper and appropri-
ate opinions and advice, by leveraging the person’s knowledge
and activities in fields such as corporate management, econo-
my, legal affairs, accounting, tax accounting, and auditing.

SuMi TRUST Holdings have decided that it will operate in
principle with a ratio of independent external directors of at
least one third of the members of its Board of Directors,
which executes the management functions for the all SuMi
TRUST Group's businesses, and that it will strive to further
enhance its management structure and corporate gover-
nance. Following this, SuMi TRUST Holdings appointed two
new external directors at the ordinary general meeting of
shareholders held on June 26, 2015, and the number of exter-
nal directors was increased to three. Furthermore, these three
external directors, including the two newly appointed exter-
nal directors, were appointed as independent officers as they
satisfied the Independence Standards.

Reasons for the Appointment of External Directors

Soichi Shinohara: President of Kyoto Gakuen University. Mr.
Shinohara was appointed external director, as he was expect-
ed to offer his wealth of knowledge about, and sophisticated
insight into, economic issues both at home and abroad to fur-
ther enhance the quality of SuMi TRUST Holdings' manage-
ment. He developed his knowledge and insight in his
capacity as an economist specializing in international eco-
nomics and macroeconomics.

Takeshi Suzuki: Formerly an executive at Toyota Motor
Corporation and Aioi Nissay Dowa Insurance Co., Ltd. Currently
External Director of AICHI CORPORATION: Mr. Suzuki was
appointed as an external director. He was expected to offer his
wealth of experience and extensive insight developed in his
capacity as a senior executive of a company to further enhance
the quality of the management of SuMi TRUST Holdings.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report

Mikio Araki: President of The Japan Economic Research
Institute, External Director of Kintetsu Group Holdings Co., Ltd.
and External Auditor of Japan Freight Railway Company: Mr.
Araki was appointed as an external director, having served as
Deputy President (Representative Director) of Development
Bank of Japan Inc. He was expected to offer his wealth of
experience and extensive insight about finance developed in
his capacity as a business leader to further enhance the quality
of the management of SuMi TRUST Holdings.

(2) Corporate Auditors

SuMi TRUST Holdings has established nomination policies
of external corporate auditors in the Basic Policy on Corporate
Governance. External corporate auditors are decided from
among a wide range of diversified individuals pursuant to the
following nomination policies: (i) A person who satisfies the
Independence Standards, and who is deemed unlikely to give
rise to conflicts of interest with general shareholders of SuMi
TRUST Holdings; (i) A person who understands SuMi TRUST
Holdings' management principles, and fully understands the
social responsibilities and roles of SuMi TRUST Holdings as a
trust bank group; (iii) A person who fully recognizes the role of
external corporate auditor, and who is able to oversee the exe-
cution of business by directors from a neutral and objective
standpoint, by leveraging the person’s knowledge and activi-
ties in fields such as corporate management, economics, legal
affairs, accounting, tax accounting, and auditing, and who is
thereby able to contribute to enhancing the soundness and
transparency of SuMi TRUST Holdings” management.

The Board of Corporate Auditors at SuMi TRUST Holdings is
comprised of two full-time corporate auditors and two part-
time corporate auditors (external corporate auditors), a total of
four corporate auditors. Of these corporate auditors, the two
external corporate auditors are in place to ensure the indepen-
dence of audit functions. Furthermore, these two external cor-
porate auditors were appointed as independent corporate
auditors, as they satisfied the Independence Standards.

Reasons for the Appointment of External Auditors

Tetsuya Yoshimoto: Mr. Yoshimoto was appointed as an exter-
nal auditor, having served in executive positions as a judge and
Chairman of the National Public Service Ethics Board after
retirement. He was expected to offer his wealth of experience
in the legal community and high sense of morality to further
enhance the quality of audits at SuMi TRUST Holdings.

Shinichi Saito: Representative Director, President and CEO of
Japan Industrial Solutions Co., Ltd. and External Director of
Sharp Corporation. Mr. Saito was appointed external auditor to
further enhance the quality of audits at SuMi TRUST Holdings.
He was expected to offer his wealth of experience in, and
insight into, areas including treasury, accounting, overseas
business, finance, and corporate rehabilitation, drawing on his
career in the finance functions at a major trading conglomerate
as well as in the consulting business at a leading auditing firm.



Management Structure:

Compliance System

1. Basic Initiative Policy

With recent progress in deregulation of the financial
industry, financial transactions and services are diversify-
ing, and there is a need to work on various issues by thor-
ough implementation of the self-responsibility principle
and self-help efforts in financial institutions. Under these
conditions, to maintain and enhance the trust of clients,
sound and appropriate management based on strict self-
discipline is essential. From this viewpoint, the SuMi
TRUST Group positions compliance as one of the most
important management issues.

Compliance means adherence to various rules such as
laws, regulations, market rules, and internal company
rules, in addition to conformity to social norms. Trust is
SuMi TRUST Group's greatest asset, and achieving com-
pliance is naturally a basic principle. Executives and each
individual employee must solidly practice compliance in
our daily operations.

To achieve thorough compliance and an appropriate
system which suits “The Trust Bank,” the SuMi TRUST
Group has established Codes of Conduct (“Value”) and
specific compliance standards in the Compliance Rules. A
checking system and promotion system are also devel-
oped, so the SuMi TRUST Group complies with these and
carries out sincere and fair company activities. By develop-
ing these systems, the SuMi TRUST Group is promoting
various initiatives to address issues and problem points
and to enable appropriate action based on self-discipline.

Compliance Standards for Executives and Employees
1. Gain the trust of society
2. Respond resolutely to antisocial forces

3. Prevent improper use of financial functions
by organized crime

. Ensure transparency of management
. Build sound and normal relations with interested parties
. Thorough implementation of fair activities

. Thorough control of information

o N o o »

. Enhance workplace order

2. Outline of Initiatives

(1) Group Compliance System

The SuMi TRUST Group positions supervision of the
entire group’s compliance structure as one of the most
important functions of the holding company. The holding
company’s Compliance Rules establish standards which
executives and employees must follow.

The Compliance Department is established in the hold-
ing company as the department to manage compliance
for the whole group. This department creates a compli-
ance policy, and monitors the situation of compliance
management and execution. The Compliance Department
reports to the Executive Committee on its findings regard-
ing the status of compliance management and execution.

For specific practice plans in various measures on com-
pliance, a Compliance Program is made each fiscal year,
and progress status is periodically assessed.

SuMi TRUST Bank also established the Compliance
Department as a department to manage compliance.
Based on the compliance policy established by the hold-
ing company, this department creates its compliance poli-
cy and Compliance Program, and monitors the situation of
compliance management and execution. Also, the
Compliance Department reports to the Executive
Committee on its findings regarding the status of compli-
ance management and execution after examined by the
Compliance Committee, which is chaired by a director
who is in charge of the Compliance Department.

Other subsidiaries develop appropriate compliance sys-
tems which suit their own operations’ characteristics,

¢ Group Compliance Structure

Sumitomo Mitsui Trust Holdings

Board of Directors
Executive Committee
Compliance Department

Sumitomo Mitsui Trust Bank

Other subsidiaries
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based on the compliance policy established by the hold-
ing company.

In addition, in order to promptly and appropriately cope
with any violation, SuMi TRUST Holdings has established a
compliance hotline through which all executives and
employees can directly report violations to the
Compliance Department and an external attorney’s office,
without having to go through regular reporting channels.

(2) Initiatives to Foster Compliance Awareness

In order to foster compliance awareness throughout the
SuMi TRUST Group, a Compliance Manual is created for
the holding company and each group company, and
employees are thoroughly informed about the laws, regu-

The SuMi TRUST Group Privacy Policy

lations, various rules and items which must be followed.

The SuMi TRUST Group is also enhancing training cours-
es including a course for the rules to strictly comply with the
insider trading regulations, and each company’s compliance
department has the primary responsibility for providing
training as to company-wide compliance themes.
Meanwhile, the person in charge of compliance at each
company is responsible for enhancing compliance aware-
ness and ensuring thorough compliance with regard to
characteristics of business and product and client attributes
of the company by implementing training and study in his/
her workplace and providing guidance and instructions in
daily work processes.

We at the SuMi TRUST Group, in the utmost effort to protect the personal information of our clients and
shareholders, have established the following policies, and we declare to abide by this policy.

1. Compliance with all Applicable Laws and
Regulations, etc.
The companies in the SuMi TRUST Group shall
comply with the laws pertaining to the protection of
personal information and guidelines set forth by
government agencies including other standards.

2. Appropriate Acquisition
The companies in the SuMi TRUST Group shall
obtain personal information from clients only to the
extent necessary for our operations and only
through proper and legal means.

3. Purpose of Use
The companies in the SuMi TRUST Group shall noti-
fy or announce how the personal information shall
be used, and shall only use it within the confines of
the prescribed purpose except as otherwise provid-
ed by laws and regulations, and shall not use it for
any other purpose.

4. Consignment
If the companies in the SuMi TRUST Group consign
the handling of the personal information, then the
consignee shall be properly supervised to promote
the safe management of the personal information.

5. Offering to Third Parties
The companies in the SuMi TRUST Group shall not
provide to any third party personal information held
for clients without obtaining prior consent from the

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report

client except in cases specified by laws and regula-
tions. However, if the companies in the SuMi TRUST
Group provide a client’s personal information con-
sequent to the succession of business in a merger
or otherwise or if it is shared with a specified party
set forth separately, then the personal information
held for the client may be provided to the third
party without obtaining the client’s consent.

6. Responding to Inquiries from Clients, etc.
The companies in the SuMi TRUST Group shall
establish the procedures for correcting and disclos-
ing personal information, and any inquiries concern-
ing questions, suggestions or inquiries and
corrections of content, etc. related to personal
information shall be handled quickly and accurately.

7.Safety Measures
The companies in the SuMi TRUST Group take appro-
priate safety measures in terms of their organizations,
personnel affairs, and systems to manage personal
information, and the governance framework necessary
to protect personal information has been developed.

8. Continuous Improvement
The companies in the SuMi TRUST Group continually
review and strive to improve the compliance pro-
gram for protecting personal information. All execu-
tives and employees are trained to understand the
importance of protecting personal information and
to appropriately handle personal information.



Management Structure:

Client Protection Management

1. Basic Initiative Policy

Amid growing number of financial products with ever
more complex mechanisms and unique characteristics,
there is a strong need for financial institutions to properly
and fully explain to clients the mechanisms and risks of
those products and gain their understanding. It is also
increasingly important that financial institutions appropri-
ately respond to complaints and requests from clients and
properly manage client information.

Under such conditions, the SuMi TRUST Group posi-
tions client protection as one of its most important man-
agement issues. To meet client expectations of and trust
in the SuMi TRUST Group, SuMi TRUST Holdings estab-
lished the basic policy in its Client Protection Management
Rules to enable each group company to enhance client
protection and convenience.

A checking system and promotion system are also devel-
oped, so the SuMi TRUST Group complies with these and
carries out sincere and fair company activities. By develop-
ing these systems, the SuMi TRUST Group is promoting var-
jous initiatives to address issues and problem points and to
enable appropriate action based on self-discipline.

SuMi TRUST Bank and other subsidiaries develop
appropriate client protection management systems in
accordance with the characteristics of their own opera-
tions, based on the basic policy established by SuMi
TRUST Holdings.

2. Outline of Initiatives

(1) Management of Accountability to Clients

In providing financial products and services to clients,
SuMi TRUST Holdings considers the client’s knowledge,
experience, assets situation and purpose of their transac-
tions, and provides appropriate and sufficient explanations
to obtain the client’s understanding and consent.

SuMi TRUST Holdings does not use its dominant bar-
gaining position in transactions with clients, for acts which
harm client interests. Nor does it provide explanations
which might be mistakenly considered as an abuse of the
dominant bargaining position.

(2) Client Support Management

SuMi TRUST Holdings quickly responds to inquiries and
complaints from clients in a sincere manner, aiming to
resolve them by obtaining the client’s understanding and
consent as much as possible. It also works to recognize
and analyze the causes of such inquiries and complaints in
order to improve the operations.

(3) Client Information Management

SuMi TRUST Holdings appropriately manages client
information, and when using client information jointly in
the SuMi TRUST Group, SuMi TRUST Holdings complies
with laws on personal information protection, guidelines
on personal information protection in the financial indus-
try, and other related laws and regulations so as to ensure
appropriate use of such information.

(4) Outsourcing Management

When outsourcing its operations, SuMi TRUST Holdings
carries out appropriate management, such as selection
and monitoring of outsourced contractors, to ensure prop-
er performance of operations as well as appropriate han-
dling of clients, including appropriate management of

client information.

(5) Conflict of Interest Management

The SuMi TRUST Group, in order to avoid unfairly
impairing the interests of clients, manages and carries out
operations properly in accordance with laws and regula-
tions, as well as SuMi TRUST Group'’s Conflict of Interest
Management Rules. Thus, it works to gain greater trust
from clients and society.

In order to properly manage conflict of interest, SuMi
TRUST Holdings has established the Compliance
Department that is responsible for such management for
the whole group, and has assigned General Manager of
the Compliance Department as a supervisor in charge of
such management. SuMi TRUST Holdings has thus devel-
oped a system to properly perform the management of
conflict of interest for the whole SuMi TRUST Group, and
verify the effectiveness of the system periodically and
appropriately to continually improve it. It also provides
periodic training and education in the SuMi TRUST Group
and keeps executives and employees informed on the
identification and management of transactions with the
risk of conflict of interest.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Top Message/
Top Interview

Our Business Model,
Status of Group Businesses/
Financial Highlights

Management Structure:

Risk Management

1. Basic Initiative Policy

Even while the Japanese economy is on a recovery trend and the
U.S. economy is keeping up a steady pace, the interest rates have
generally remained at exceptionally low levels, and the markets are
subject to considerable volatility in market risk, geopolitical risk and
other areas. Furthermore, the trend for stronger international finan-
cial regulations has been gaining momentum around the world
since the Lehman crisis. In this environment, we think that there is an

2. Outline of Initiatives

(1) Types of Risk

The SuMi TRUST Group classifies risk categories by the
cause of risks faced by the whole group in business opera-
tions into “Credit risk,” “Market risk,” “Funding risk,” and
"Operational risk.” It manages these risks according to the
characteristics of respective risks.

%E o increasing need for more advanced risk management and preven-  (2) Risk Management Methods
;:EE% tive action. The SuMi TRUST Group has established a department
w5 gL As a trust bank group that seeks to be “The Trust Bank,” the  to supervise the overall group risk management and moni-
é %% SuMi TRUST Group regards strengthening and enhancing the  tor the risk status of the whole group, and has designated
Sé & autonomous risk management structure as one of its most impor-  other risk management-related departments to supervise
- tant management issues, in light of the changes in the operating  risk management for each risk category. These depart-
- environment in Japan and overseas and considering the strategies ~ ments provide appropriate supervision and guidance to
2 %L and risk profiles of each group company. Accordingly, the SuMi the SuMi TRUST Group companies as needed.
%g TRUST Group is making constant efforts to enhance and advance The SuMi TRUST Group has also established the Risk
§§ 3 its risk management, which forms the basis of business operations ~ Management Rules covering the basic points of risk manage-
g%@ for the expansion of the business scope and sustainable growth of ~ ment for the whole group. It has clarified the authority and
25 the SuMi TRUST Group. As part of these efforts, the SuMi TRUST ~ organizational structure so that it can appropriately perform a
gu% Group from the end of March 2015 adopted the advanced internal series of activities, which include risk identification, assessment,
8§ rating-based approach to credit risks in the calculation of the capi- ~ monitoring, control and reduction. The SuMi TRUST Group
tal adequacy ratio. has also created risk management policies and plans (the Risk
é In FY2015, the SuMi TRUST Group as a whole is responding Management Plan and the Risk Capital Allocation Plan).
® swiftly and accurately to capital and liquidity regulations includ- The SuMi TRUST Group companies develop appropri-
gl ing Basel Il and is also improving its risk management system to  ate risk management systems suited to the characteristics
S respond mainly to the expansion of global businesses as out-  of their own operations and risks, based on our policy con-
Gz lined in the Midterm Management Plan. cerning risk management.
(0]
(a4

¢ Risk Categories

) Risk Category Definition

5 Risk that the Group incurs losses due to the value of an asset (including off-balance sheet assets) decreasing or impairing owing to such reasons as deteriora-
kS) Credit Risk tion in the financial condition of an obligor. Of this, “country risk” in particular means risk that the Group incurs losses on credit provided overseas, due to for-
> eign exchange, political and economic conditions of the country of the obligor.

=1

n Risk that the Group incurs losses due to fluctuations in the value of assets/liabilities (including off-balance sheet assets/liabilities), or in the earnings generated
c Market Risk from assets/liabilities, due to fluctuations in various market risk factors, such as interest rates, foreign exchange rates, stocks, commodities, and credit spreads.
(0] Of this, “market liquidity risk” in particular means risk that the Group incurs losses caused in a situation where it becomes impossible to conduct transactions in
£ the market or becomes obligatory to trade at prices significantly disadvantageous than usual due to market turmoil.

Q

? Funding Risk Risk that the Group incurs losses in a situation where it becomes impossible to secure necessary funds or becomes obligatory to raise funds at interest rates
c 9 significantly higher than usual.

©

= Operational Risk

(Below are “risk sub-categories”) Risk that the Group incurs losses resulting from inadequate or failed internal processes, people and systems or from external events.

Risk that the Group incurs losses due to inappropriate business procedures arising from executives or employees neglecting to engage in proper business

Business Processing Risk activities, or other incidents such as accident or fraud.

Risk that the Group incurs losses due to such reasons as computer system failure, malfunction and defects, as well as the risk that the Group incurs losses due

System Risk to unauthorized use of a computer.

Risk that the Group incurs losses because information assets are not properly maintained or managed. This includes information leaks, incorrect information, an

Information Security Risk inability to use the information system or misuse of information.

Legal & Compliance Risk Risk that the Group incurs losses due to uncertain legal aspects of transactions, or due to insufficient compliance with laws, regulations, etc.

Human Resource Risk Risk that the Group incurs losses due to personnel and labor management issues, such as unequal or unfair management of personnel and harassment.

©
i
©
@)
]
.
©
o
o
o
=
(e}
O

Risk that the Group incurs losses due to external events that impair business, such as natural disasters, crimes such as terrorism, damage to public infrastructure

Event Risk that prevents its functioning, the spread of infectious diseases, and the inappropriate use or management of tangible assets.

Risk that the Group incurs losses as a result of deterioration in reputation for SuMi TRUST Holdings or its subsidiaries, owing to such reasons as mass media reports, rumors

Reputational Risk N
or speculation.

62 Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report



Management Structure: Risk Management

(3) Risk Management Structure

The roles and responsibilities of the management struc-
ture and principal departments related to risk manage-
ment are as follows.
1) Board of Directors

Clarifies SuMi TRUST Group's management policy and
strategic goals, formulates the risk management policy
based on the strategic goals, supervises development of
appropriate risk management system, and implements
appropriate measures to raise awareness of the risk man-
agement policy throughout the SuMi TRUST Group.
2) Directors, Officers in Charge

Directors are fully aware of the importance of risk man-
agement, and officers in charge of risk management-
related departments consider policies and specific
measures for developing and establishing proper risk
management systems.
3) Risk Management-related Departments

Accurately recognize risk status, and conduct appropri-
ate management and operations regarding risks, through
a series of activities, which include risk identification,
assessment, monitoring, control and reduction.
4) Internal Audit Department

Verifies the appropriateness and effectiveness of risk
management system as a department independent of
business execution.

* Risk Management Structure

(4) Enterprise Risk Management and Integrated Risk
Management (Economic Capital Management)

The SuMi TRUST Group has established a department
to supervise the overall group risk management. It com-
prehensively measures risks unique to the SuMi TRUST
Group organization which each group company cannot
recognize alone, such as spread of risks within the SuMi
TRUST Group. It manages risks by comparing them with
SuMi TRUST Group's overall financial strength (Enterprise
Risk Management).

In addition, among the risks subject to the Enterprise
Risk Management, the SuMi TRUST Group combines risks
which are quantifiable with a unified criteria such as the
integrated VaR*, and manages these risks by comparing
them with SuMi TRUST Group's overall financial strength,
which is indicated by its capital efficiency (Integrated Risk
Management). Aiming to simultaneously secure both capi-
tal adequacy and efficiency of capital use, the Integrated
Risk Management seeks to comply with risk limits set
based on risk capital allocated within the financial strength
and pursues maximum risk-return.

*Value at Risk (VaR): Risk amount measurement indicator. The maximum
amount of loss anticipated within a certain period (the holding period) with-
in the range of certain probability (the confidence interval). SuMi TRUST
Holdings is applying a measurement with a confidence interval of 99%.

Sumitomo Mitsui Trust Holdings

General Meeting of Shareholders

Nominating and Compensation Committee

Board of Directors

Executive Committee

Audit Committee

Board of Corporate Auditors
Corporate Auditors Corporate Auditors Office

Enterprise Risk Management Committee

Business Management Committee

5

Risk Management-related Departments 3

Y

Risk Management Department >

o

IT & Business IT & Business IT&Business  Legal Dept., Human Corporate g

Process Planning  Process Planning  Process Planning ~ Compliance Resources  Administration 3

Dept. Dept. Dept. Dept. Dept. Dept. 3

3

a
i : : Business Information Legal & Human -

Cr.edlt Ma.rket Funvdlng Oper{:ltlona| Processing System Risk Security Compliance Resource EventRisk [ Reputational

Risk Risk Risk Risk Risk Risk Risk Risk Risk

Integrated Risk Management

Enterprise Risk Management

*Crisis management is handled across risk categories

Consultation & Reporting ? ¢ Supervision & Guidance

Sumitomo Mitsui Trust Bank Other Group Companies
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Special Feature Financial Highlights
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Management Structure:

Capital Management

1. Basic Initiative Policy

Capital management is aimed at ensuring that the busi-
nesses of the SuMi TRUST Group remain sound by improving
its capital reserves and maintaining and increasing the effi-
ciency of its businesses by making efficient use of capital.
Also, capital management encompasses the implementation
of measures concerning capital adequacy, appropriate allo-
cation, evaluation, monitoring and control of capital, and cal-
culation of the capital adequacy ratio as stipulated by laws
and regulations.

The SuMi TRUST Group creates the basic policy on capital
management according to our management policies,
ensures sufficient capital to meet the risks it faces and makes
efforts to improve its capital and the efficient use of capital.

2. Outline of Initiatives

(1) Basic Policy on Capital Adequacy and the Capital
Management System

The SuMi TRUST Group aims to maintain sufficient capi-
tal by operating in accordance with a PDCA cycle as fol-
lows: (1) draw up a capital plan based on the external
environment (economic environment, market environment,
etc.) and the internal environment (risk profile, strategic
goals, etc.); (2) carry out the capital adequacy measures

e Capital Management System

Board of Directors

Executive Committee

Enterprise Risk
Management Committee

Internal Audit Department

Capital Management Departments

Implementation of
policies on capital
adequacy level

Capital plan

Risk capital
allocation plan

Economic capital
management

<>

Implementation of
policies on efficient
use of capital

Capital regulations
management
Capital
adequacy

Capital
adequacy
ratio calculation
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Consultation & Reporting ? ¢ Direction & Guidance

Sumitomo Mitsui Trust Bank Other group companies
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decided in the capital plan; (3) monitor the capital situa-
tion and evaluate the capital adequacy level at appropri-
ate intervals; and (4) improve capital and risk control based
on the above evaluations.

Moreover, SuMi TRUST Holdings has constructed a neces-
sary system for the appropriate management of capital by
installing a department in charge of capital management and
one in charge of enterprise risk management as capital man-
agement departments.

(2) Policy on Evaluation, Monitoring and Control of
Capital Adequacy

The SuMi TRUST Group evaluates capital adequacy
multilaterally by establishing multiple definitions of capital
and risk as follows.

From the viewpoint of ensuring business continuity,
SuMi TRUST Holdings evaluates capital adequacy by com-
paring the amount of risk with a confidence interval of 99%
with Common Equity Tier 1 capital. From the viewpoint of
depositor protection, it evaluates capital adequacy by
comparing the amount of risk with a confidence interval of
99.9% as well as a confidence interval of 99% that factors
in a post-stress-event scenario with total capital based on
the regulatory required capital adequacy ratio.

SuMi TRUST Holdings also determines planned figures
for the overall risk amount that is acceptable against capi-
tal, and risk amounts of each risk category and each group
company, and monitors whether or not the actual results
are within the planned figures.

The results of such evaluation and monitoring are
reported periodically to the Executive Committee and
Board of Directors, and in this way, SuMi TRUST Holdings
is ensuring appropriate control of capital adequacy.

(3) Policy on Calculation and Management of
Capital Adequacy Ratio

The SuMi TRUST Group recognizes the importance of
the capital adequacy ratio. Accordingly, SuMi TRUST
Holdings works for the accurate calculation and appropri-
ate management of the capital adequacy ratio (including
planning, monitoring and control) in order to ensure its
fairness and appropriateness.

Moreover, with regard to capital adequacy ratio manage-
ment, SuMi TRUST Holdings aims to raise the level and efficien-
cy of the management system by improving its organic linkage
with the risk management method employed for internal use.



Management Structure:

Information Disclosure System and Internal Auditing

Information Disclosure System

1. Basic Initiative Policy

Adopting observance standards that all executives and
employees must uphold to ensure the transparency of corporate
management through appropriate and fair disclosure of corpo-
rate information, the SuMi TRUST Group has set out Information
Disclosure Rules and Information Disclosure Guidelines, and has
established an internal control system to ensure that disclosures
are made in accordance with relevant laws, regulations and rules,
including the Companies Act, the Banking Act, and the Financial
Instruments and Exchange Act.

Based on this philosophy, SuMi TRUST Holdings has estab-
lished a disclosure policy* in order to clarify its basic policy on
disclosure both internally and externally, thereby ensuring
appropriate disclosure. In this way, it is working to ensure the
transparency of corporate management through appropriate

disclosure of corporate information.
* Please refer to page 428.

2. Outline of Initiatives

In order to ensure timely, accurate, and fair disclosure of
management-related information, the SuMi TRUST Group has
established the Information Disclosure Committee, which deliberates
the necessity and appropriateness of disclosure of management-
related information and information that could be management-
related. It also considers the appropriateness of information
disclosure system, particularly its establishment and management.

Furthermore, in order to adapt to the Internal Control Report
System, each fiscal year, SuMi TRUST Holdings evaluates the
effectiveness of internal control concerning financial reporting.
The results of the evaluation and status of corrective measures
for deficiencies found are reported to the President and the
Board of Directors. Based on this report, the President makes an
“Internal Control Report,” which evaluates the effectiveness of
internal control concerning financial reporting, and submits it to
the relevant financial authority along with the Securities Report.

¢ Information Disclosure System
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Sumitomo Mitsui Trust Bank, etc.

Head office departments
and sales departments

Departments in charge of
operations at Group affiliates

Internal Auditing

1. Basic Initiative Policy

The SuMi TRUST Group believes that establishing an efficient
and effective internal auditing system commensurate with the size
and nature of its business, the content of laws and regulations that
apply to operations and the type of risks are indispensable to
appropriate legal compliance, client protection, risk management,
etc. Therefore, SuMi TRUST Holdings has established an Internal
Audit Department in charge of internal audits and is independent
of departments involved in the execution of operations. The
Internal Audit Department has the role of sufficiently fulfilling its
internal audit supervisory functions and providing guidance, man-
agement and supervision for subsidiaries in which SuMi TRUST
Holdings directly invests capital.

Furthermore, Audit Committee was established on June 26,
2015, to ensure management transparency and that processes are
carried out appropriately. It serves as an advisory body to the Board
of Directors with majority of committee members represented by
external directors. The committee is responsible for conducting
preliminary reviews of important matters conceming internal audiits,
as well as making reports thereon to the Board of Directors.

2. Outline of Initiatives

In accordance with SuMi TRUST Group's policy on the devel-
opment of internal auditing system and its plans for internal
auditing set out by the Board of Directors after prior delibera-
tions by the Audit Committee, the Internal Audit Department
develops internal auditing system and verifies from an indepen-
dent standpoint the appropriateness and effectiveness of internal
auditing system for all operations undertaken by SuMi TRUST
Holdings departments. It also conducts the auditing of SuMi
TRUST Bank and Group affiliates, directly or jointly with the inter-
nal audit units of SuMi TRUST Bank or Group affiliates, as need-
ed, to an extent that does not violate any laws and regulations.

The results of internal auditing are reported without delay to the
President and the officers in charge, along with timely and appro-
priate reporting to the Board of Directors and other bodies.

¢ Internal Auditing Implementation System

Sumitomo Mitsui Trust Holdings Sumitomo Mitsui Trust Bank, etc.
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Management Structure:

Efforts to Enhance Customer Satisfaction

1. Basic Initiative Policy

Because of advances in information technology, a wider
choice of financial institutions and products are now avail-
able to clients. Services provided by financial institutions
are also being compared and higher levels of services are
being demanded. To respond to such demands, the SuMi
TRUST Group is continually improving its products and
services, in order to remain the bank of choice for clients.

The SuMi TRUST Group is utilizing its significant exper-
tise and comprehensive capabilities to quickly provide cli-
ents with comprehensive solutions. It is also making every
effort to adopt a “customer-first approach” and to offer
clients peace of mind and ensure their satisfaction with
supreme loyalty and sincerity, placing prime importance
on credibility and sound management.

2. Outline of Initiatives

(1) Initiative to Use Client Feedback to Improve Services

The SuMi TRUST Group receives much client feedback
and many requests at branches throughout Japan,
through telephone centers and its website, as well as
through the “Voice of Customers” questionnaires avail-
able at every office and surveys sent out to clients by mail.

The SuMi TRUST Group received approximately 42,000
“Voice of Customers” questionnaires and replies to its surveys
in fiscal year 2013. If the “customer comments” contained in
daily inquiries etc., are included, the SuMi TRUST Group
received several hundred thousand valuable client feedback.

We gather all the feedback and requests from our clients
and analyze the responses to identify problem points, utilizing
such systems as our “Voice of Customers Portal,” a dedicated
analysis system that is deployed throughout the company.

Based on these results, the management and depart-
ments responsible for supervising business operations
work on formulating improvement measures.

In this way, the SuMi TRUST Group strives to provide
superior services by reviewing its products and services
and making improvements, based on the feedback and
requests received from the clients.

The SuMi TRUST Group informs clients about improvements
that have been made reflecting their feedback and requests on
its website as well as posters notifying them of local initiatives at
branches nationwide. This information is updated regularly.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report

(2) Branches’ Efforts to Enhance Customer Satisfaction

To promote customer satisfaction (CS) improvement
activities, “CS Committees” are established in all branch-
es, and they actively conduct various CS improvement
activities that match the characteristics of each branch.

In addition, solid education and training are provided to
employees, to encourage each and every employee to prac-
tice a customer-first approach to service on a daily basis.

¢ Customer Satisfaction Promotion Cycle of
SuMi TRUST Bank

(3) Devise and implement
improvement measures

(1) Collect customer comments

(2) Analyze customer comments
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Management Structure:

Initiatives to Facilitate Financing

1. Dealing with Facilitation of Financing

The SuMi TRUST Group considers the facilitation of
financing to small and medium-sized enterprises (SMEs)
and individuals seeking housing loans as one of its most
important social missions.

SuMi TRUST Bank took steps to further enhance its
financial intermediary function and established a basic
policy on the facilitation of financing. This was to ensure
prompt and appropriate responses to requests from SMEs
and housing loan clients for various consultations, restruc-
turing of loan repayment conditions, etc.

The bank facilitates financing operations through a sys-
tem at branch offices to provide prompt and appropriate
responses to clients’ consultations about, or requests for,
the restructuring of loan repayment conditions and other
matters and a system at the head office to fully grasp the
branch office support activities. The bank also responds to
clients’ requests for consultation and complaints through a
telephone number as well as at branch offices.

The Act concerning Temporary Measures to Facilitate
Financing for SMEs, etc. expired on March 31, 2013. Even
so, the SuMi TRUST Group will continue providing appro-
priate and proactive financial intermediary services to facili-
tate the business activities of SMEs and to help housing
loan clients enjoy a stable lifestyle. Also, when there are
consultations about, or requests for, the restructuring of
loan repayment conditions, etc. from clients who have been
directly or indirectly affected by the Great East Japan
Earthquake, the SuMi TRUST Group endeavors to respond
in a flexible and appropriate manner, taking into account

each client's circumstances.

2. Status of Initiatives to Improve SME Business
Operations and to Revitalize Regions

(1) Policy on Management Support Measures for SMEs

SuMi TRUST Bank assists SMEs with efforts to improve
and revitalize their business operations by considering
their conditions and providing business consultations,
management guidance and support for formulating busi-
ness reconstruction strategies, and other support services.

(2) Framework of Management Support for SMEs

In order to carry out management support for SMEs,
SuMi TRUST Bank has established “Financing Facilitation
Promotion Offices” in the Wholesale Business Planning
Department and in the Personal Loan Business Promotion
Department, to prepare a framework to deal appropriately
and satisfactorily with various consultations and requests
from clients.

In terms of specific measures related to management
support for SMEs, branch offices and the head office are
engaged in efforts such as support for formulating busi-
ness reconstruction plans tailored to individual circum-
stances, and assistance aimed at making progress with
business reconstruction plans, taking into account the
industry conditions and the business dealings of individual
SMEs. Furthermore, SuMi TRUST Bank prepares to sup-
port clients in overseas expansion and business succession
as well as in electronically recorded monetary claims.

1) Initiatives related to support for overseas expansion

SuMi TRUST Bank opened its Hong Kong Branch in
August 2013 as part of the five-branch system that also
includes New York, London, Singapore, and Shanghai.
These branches offer financial services such as loans,
deposits, foreign exchange, and derivatives to
Japanese client companies who are expanding over-
seas. Furthermore, SuMi TRUST Bank has established a
bank subsidiary in Thailand and plans to commence
offering financial services during fiscal year 2015 mainly
to Japanese client companies operating in Thailand.

In addition to developing our own offices, we are making
efforts to address the growing need for financial services
denominated in local currencies through partnerships with
leading banks in Asian countries. To this end we established
DBSI - SuMi TRUST Japanese Business Services. It operates
within PT Bank DBS Indonesia, which is a local subsidiary of
DBS Bank Ltd., a major bank based in Singapore. This effort
is to enhance services for Japanese client companies
expanding into Indonesia. Moreover, in December 2013,
SuMi TRUST Bank also joined in a partnership with Bank for
Investment and Development of Vietnam to enhance its
financial services geared toward Japanese companies
expanding into Vietnam.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Management Structure: Initiatives to Facilitate Financing
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2) Initiatives related to support for business succession

In April 2013, SuMi TRUST Bank consolidated branch
support functions for services in inheritance, asset inheri-
tance, and business succession in its Private Banking
Department. We offer fine-tuned proposals and prompt
information to meet the diverse asset inheritance and
business succession needs of both our corporate and indi-
vidual clients. In collaboration with an affiliate, Sumitomo
Mitsui Trust Wealth Partners Co., Ltd., we provide tailor-made
services for the needs of our business-owner and property-
owner clients.

In addition, we have assigned a total of 211 financial
consultants (as of March 31, 2015) to branches nationwide
as an easily accessible channel for our business-owner cli-
ents to consult about inheritance and business succession
concerns and challenges. Our financial consultants draw
on the expertise they have accumulated through a rich,
wide-ranging set of experiences to consult with customers
from the perspectives of "“inheritance/asset inheritance

"ou

and business succession,” "asset management and asset
administration” and other factors.

Furthermore, we cooperate with our tax accountant cor-
porate partner to hold seminars for business owners on
the inheritance and business succession tax system and
business succession measures that make use of trusts.
These events serve as opportunities to make SuMi TRUST
Bank’s consulting function more broadly known among

people who have never had dealings with a trust bank.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report

3) Initiatives related to “Densai” (electronically record-
ed monetary claims)

In order to facilitate fundraising for SMEs, SuMi TRUST
Bank has offered “Densai Services” since February 2012.
The service is based on the Zengin Electronic Monetary
Claims Recording Network, in which financial institutions
nationwide are members. We also provide “Densai lump-
sum factoring services.”

(3) Status of Management Support Initiatives for SMEs

and of Regional Revitalization Initiatives

SuMi TRUST Bank has branches throughout the country.
Although it is not engaged in initiatives for the revitaliza-
tion of specific regions, it carries out initiatives focused on
support to improve the business operations of clients at
each branch according to their individual circumstances
and business dealings.

Examples of Specific Initiatives

e Provided forward exchange contract facilities to cli-
ents in need of reducing their foreign currency
denominated costs of purchases. Introduced mer-
chandise of clients to other clients engaging in real
estate projects. Contributed to business expansion of
the clients.

e Carried out sales mediation services (real estate sur-
veys) of clients to other clients, and contributed to

increasing their sales.




Management Structure:

CSR (Corporate Social Responsibility)

1. The Cornerstone of “Creating Shared Value (CSV)"

“Creating Shared Value” is the concept of companies
creating social value by addressing society’s needs and
challenges while simultaneously creating their own eco-
nomic value.

The SuMi TRUST Group pursuit of CSV is based on its
Management Principles (“Mission”), Ideal Model
("Vision"), and Codes of Conduct (“Values”), as well as its
Sustainability Policy—its basic policy on social responsibili-
ty. These policies identify our approach to creating eco-
nomic value and social value.

Furthermore, the SuMi TRUST Group is a signatory to the
United Nations Global Compact, a global policy framework
for corporate sustainability, and the “Principles for Financial
Action towards a Sustainable Society (Principles for

"

Financial Action in the 21st Century),” a set of voluntary
guidelines established by Japan’s major financial institu-
tions. The SuMi TRUST Group aims to create shared value
while respecting these principles and guidelines, including

the above two, related to social responsibility.

Process

The Creation of
Shared Value

&

Sustainability Policy
(ISO 26000)

nciples for
ancial’Action
in the 21st

Century

Management Principles,

Creating new financial

businesses to contrib-

ute to resolving social
problems

(Key social issues)

2. Creating Shared Value through Three Kinds
of Process

We classify processes for realizing CSV into three cate-
gories. These are: (1) creating new financial businesses to
contribute to resolving social problems; (2) reinforcing our
corporate foundation by improving our social compliance
in everyday business activities; and (3) enhancing stake-
holders’ trust placed in the SuMi TRUST Group through
active participation in social activities and strengthening
our business base. The SuMi TRUST Group is working to
promote strategic initiatives in these areas.

Process

Enhancing stakeholders’
trust placed in the SuMi
TRUST Group through
active participation in
social activities and
strengthening our
business base

Reinforcing our
corporate foundation
by improving our social
compliance in everyday
business activities

(Specific areas) (Three activities)

Ideal Model, Code of Conduct

~—__ (Dedication and Development)
e s

Energy, Climate
change, Biodiversity,
Aging society

Governance,
Compliance, Human
rights, Reducing
environmental impact
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mainisu| doj
/abessa|n do|

sy611yBIH [eouBULY
/sessauisng dnouc) Jo snieig
‘|8POIN ssaulsng INQO

ainjea4 |eadg
/ue|d Juawabeue|
WILIPIA Jo ssaiboly

soido|
/dnoi) Isni| INSH|A OWOWING By}

Jo saljigeder) anisuayeidwon)

suoneladQ jo mainay

<
o
S
o
«Q
()
3
1)
>
2
(%2]
“
b=
c
o)
[}
c
=
()

eje a1esodion

69



Management Structure: CSR (Corporate Social Responsibility)
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Special Feature Financial Highlights

Topics

Basic Policy on the Social Responsibility of the SuMi TRUST Group
(Sustainability Policy)

At the SuMi TRUST Group, based on our Management Principles (“Mission”), our Ideal Model (“Vision"”) and our Codes of
Conduct (“Value”), we respect dialogue with all stakeholders, such as clients, shareholders, investors, employees, business
partners, local communities, NPOs, government authorities and international institutions, and play an active role in building a

sustainable society.

1. Contribute to Solving Social and
Environmental Problems through Business

2. Serve Clients with Sincerity

3. Earn the Trust of Society

4. Address Environmental Issues
5. Respect the Individual

6. Participate in and Contribute to
the Community

3. Structure for Promoting CSR Activities

The SuMi TRUST Group has established a structure for
promoting CSR activities based on the PDCA cycle, under
the CSR Council organized as part of the Executive
Committee and chaired by the President as the supreme
decision-making body with respect to all CSR activities.
Specifically, a CSR focused midterm management plan is
formulated including ESG (Environmental, Social, and
Governance) risk management policies and information dis-
closure policies, based on the Group-wide Midterm
Management Plan that covers CSR, and then on this basis,
yearly CSR policies are developed. Progress in the imple-
mentation of the yearly policies is reviewed semi-annually at
the CSR Council meeting and additional measures are
taken when appropriate.

Meanwhile, CSR businesses such as Eco-Trustution, in
which we provide solutions to ecological issues through
the use of our trust function, are promoted at each divi-
sion. Therefore, yearly CSR policies are decided in close
consultation with each division and incorporated into the
annual plan at each division.

The CSR Council is attended by an officer in charge of
CSR activities, who carries out all responsibilities for exe-
cuting the matters decided therein. On the other hand,
execution of day-to-day CSR activities is delegated to the
Head of CSR Promotion Office, Corporate Planning
Department. The office coordinates all environmental and
social activities across the SuMi TRUST Group.
Furthermore, the Head of CSR Promotion Office summa-
rizes and publishes the matters reported and decided at
the CSR Council meeting, under the instruction of the offi-
cer in charge of CSR activities.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report

Establishment of the aforementioned structure ensures
that daily activities within the SuMi TRUST Group reflect,
without fail, the decisions at the CSR Council, the supreme
decision-making body with respect to CSR activities.

4. Outline of Initiatives

(1) CSR Activities that Create New Financial Businesses
1) Contribution to Solving Environmental Problems
(a) Addressing Climate Change

The global average temperature has posted successive
record highs over the past several years, and global warm-
ing is now indubitable, according to the United Nations
Intergovernmental Panel on Climate Change (IPCC)
report, released in September 2013.

The SuMi TRUST Group will continue to develop high-
value-added financial solutions businesses that leverage
its capabilities and know-how as a trust bank.

Renewable Energy Financing:

There has been a rush to build mega-solar power plants
throughout Japan since the introduction in July 2012 of a
feed-in tariff (FIT) scheme, by which electricity companies
purchase power generated by renewable sources at a
fixed price. Plans for a considerable number of projects for
wind power, geothermal power and small hydropower
have taken more concrete shape. Efforts are also under
way in new fields such as offshore wind power generation
and biomass power generation. The SuMi TRUST Group is
carrying out financial support in order to assist various
renewable energy projects in Japan and overseas.



Management Structure: CSR (Corporate Social Responsibility)

Solar Leases:

Sumitomo Mitsui Trust Panasonic Finance Co., Ltd. has
put in place a total support structure for the series of pro-
cesses involved in introduction of solar power generation
systems. This structure encompasses estimating the vol-
ume of power generated, design, funding plans, consult-
ing on system interconnections, construction, operation,
maintenance and management.

As of September 2014, we had provided support
through a leasing model for 41 high-voltage and large-
scale solar power generating plants (including those in the
planning stage), with a total power generation capacity of
48,300 kW.

Renovation and Solar Loans for Smart Houses (Sales finance):

Sumitomo Mitsui Trust Panasonic Finance has been
offering solar loans exclusively for solar power generation
in collaboration with sales agents, construction contractors
and others. We will continue to provide not only financing
for solar power generation but also “Renovation Solar
Loans” to support the introduction and spread of smart-
house-related equipment. In this way, we contribute finan-
cially to the creation of better homes and cities. Our
contributions include creating living environments that
offer energy savings as well as comfort and safe and
secure disaster prevention measures.

Equipment to Realize Smart Houses

E A HEMS monitor

P =
gl

Electric vehicles,
EV chargers

Household fuel cells
(Ene-Farm home fuel cell)

A lithium-ion
storage battery unit

(b) Addressing Natural Capital

The economic value from marshlands in Japan as a
whole was estimated from approximately ¥839.1 billion to
¥971.1 billion and the economic value from tidal flats at
approximately ¥610.3 billion, according to the Ministry of
the Environment's FY2013 study on the “economic value
of the ecosystem services supplied by wetlands.”

The SuMi TRUST Group is working to develop financial
products and services that incorporate evaluations of the
economic value of natural capital.

Environmental Rating Loans with the Evaluation of
Natural Capital Preservation:

In April 2013, SuMi TRUST Bank launched its
“Environmental Rating Loans with the Evaluation of

"

Natural Capital Preservation,” which incorporate impact
on natural capital and the concept of evaluating a com-
pany’s initiatives into the environmental-rating evaluation
process that assesses environmental measures taken by
companies. This is the world’s first attempt to incorporate

natural capital evaluation into loan criteria.

(c) Initiatives in Asset Management (Responsible

Investment)

Biodiversity Companies Support Fund:

In 2010, the SuMi TRUST Group developed the world’s
first equity fund that invests in Japanese companies that
are making efforts for biodiversity conservation and sus-
tainable use of biodiversity-related resources (this finding
is based on our research).

The Biodiversity Companies Support Fund is also incor-
porated in the Green Balanced Fund, which was jointly
developed in 2010 by SuMi TRUST Bank and our subsid-
iary Nikko Asset Management. The equity fund portion of
the Green Balanced Fund invests in the three natural capi-
tal elements, namely fauna/flora, water and air, via compa-
nies involved in those themes. The fixed-income fund
portion invests in environment-linked bonds such as those
issued by the World Bank.

(d) Initiatives in Our Real Estate Businesses
Environmentally friendly property addresses issues such
as climate change and loss of biodiversity by taking the
environment into account through energy-saving design
and renewable energy use.
We believe this approach leads to highly profitable and
stable businesses that make effective use of real estate.

Environmentally Friendly Construction Consulting:

To promote the introduction of environmentally friendly
property, SuMi TRUST Bank provides environmentally
friendly construction consulting services.

As interest in environmental issues has grown, so has
the number of properties applying for CASBEE®* certifica-
tion or voluntary evaluation in the past several years.

* The comprehensive assessment system for built environment efficiency (CASBEE)
certification is an environmental performance evaluation system for buildings
being developed and promoted in Japan under the guidance of MLIT.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report

mainisu| doj
/abesss|\ do|

S1yBIYBIH [e1oURULY
/sessauisng dnouc) Jo snieig
‘[9pO|A ssauisng InQ

alnjea |edadg
/ue|d Juswsbeue|
WILIPIA Jo ssaiboly

soido|
/dnolo) Isni| INSHAl OWOHWING By}

Jo sanjigede)) aaisusyaiduio?)

suonesadQ jo mainay

<
o
S
o
«Q
()
3
1)
>
2
w
“
b=
c
o)
[}
c
=
()

eje a1esodion

71



Management Structure: CSR (Corporate Social Responsibility)

Top Message/
Top Interview

Comprehensive Capabilities of Progress of Midterm Our Business Model
Management Plan/ Status of Group Businesses/

the Sumitomo Mitsui Trust Group/

Review of Operations

o
2
=
3]
=
2
=
)
o
=
o
£
0]
)
©
c
©
=

Corporate Data

72

Special Feature Financial Highlights

Topics

2) ESG-themed Initiatives in Our Asset Management

Businesses

The Japanese government has been committed to a
national effort to push forward swift capital market reform
since the current administration came to power in
December 2012. The ministries and agencies are imple-
menting relevant policies in each area of responsibility in
coordination with counterparts. The final goal of the capi-
tal market reform is to create a virtuous economic cycle by
improving ROE and corporate governance at companies.
Various measures have been adopted in this area.

(a) Our ESG Engagement Policy

SuMi TRUST Bank has introduced policies to actively
engage investee companies in the belief that providing
solutions to environmental, social and governance (ESG)
issues will contribute to upholding the best interests of the
ultimate beneficiaries who entrust their assets to us.

(b) Stewardship Activities

SuMi TRUST Bank agrees with and accepts the Principles
for Responsible Institutional Investors, known as “Japan’s
Stewardship Code.” Accordingly, we have established
Responsibility Policies at SuMi TRUST Bank for the
Stewardship Code and Policies Responding to the Principles
of the “Japan’s Stewardship Code" to comply with it.

(c) ESG Monitoring and Engagement

SuMi TRUST Bank is conducting engagement with relat-
ed organizations on the specific agendas stated in the
ESG engagement policy. In addition, SuMi TRUST Bank
has established the ESG Monitoring Committee chaired
by the General Manager of the Asset Management
Department, so that everyone can keep fully up to date
and monitor situations.

3) Addressing the Issues of a Super-Aging Society

The birthrate in Japan is continuing to fall and the pop-
ulation is declining rapidly. SuMi TRUST Bank has many
elderly clients and actively supports “Successful Aging,”
seeking to ensure that our clients can continue to enjoy
healthy, spiritually enriching lives as they grow older.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report

(a) Helping People to Lead a Vibrant Lifestyle That
Suits Them
Wrap Accounts/“Life Serenity” Package:

SuMi TRUST Bank offers discretionary investment manage-
ment products (“Wrap Accounts”). We suggest a management
plan suited to the client, who then concludes a discretionary invest-
ment contract, entrusting all decisions relating to the management
of their investment—including buying and selling—to SuMi
TRUST Bank to undertake on their behalf. Clients aged between
40 and 65 who have applied for a “Wrap Account” can also apply
free of charge for a “Life Serenity” package, a service that features
cancer and nursing care insurance without the burden of insurance
premiums. (SuMi TRUST Bank bears the cost of the premiums.)

(b) Helping People to Manage Their Post-Retirement
Assets Safely
Anshin Support Trust (money trust type):

SuMi TRUST Bank offers “Anshin Support Trust,” a
product that leverages the unique functions of a trust bank
to provide medium- to long-term, made-to-order support
for the preservation and management of clients’ precious
assets for their sake as well as their families’. Two types of
“Anshin Support Trust” are available: a “Money Trust
Type"” and a “Life Insurance Trust Type.”

4) Finance for Social and Charitable Activities
The SuMi TRUST Group is committed to providing solu-
tions to social issues based on fiduciary spirit.

(a) Products and Services that Reflect Clients’ Intentions
Charitable Trusts:

A charitable trust is a system used in a wide range of fields,
including the provision of academic scholarships, support of
environmental protection activities, and promotion of inter-
national cooperation and international exchanges.

Since SuMi TRUST Bank began managing its first chari-
table trust in 1977, the number of trusts under its manage-
ment has steadily risen, conducting supported projects in
various charitable fields.

Social Contribution Donation Trust:

SuMi TRUST Bank offers “Social Contribution Donation
Trusts” (also referred to as “Bridge to Tomorrow”) intended to
make donations to charitable corporations and other organiza-
tions engaged in social contribution activities. Clients of this
trust can donate one-fifth of the initial amount of trust principal
once a year to an organization of choice. These are selected
from the list of donees presented by SuMi TRUST Bank. The
organization of choice can be changed every year.



Management Structure: CSR (Corporate Social Responsibility)

(2) CSR Activities for Improving the Alignment of Our
Business Activities with Society

1) Addressing Environmental Issues

(a) Environmental Performance and Environmental
Burden Reduction Measures

The SuMi TRUST Group works to reduce the burden on the
environment both in its input of resources such as paper and
energy used in business activities and in its output such as CO2
and waste discharged from these activities.

In FY2013, total electricity consumption at all sites across
Japan decreased by 6.9% from the previous fiscal year. The
volume of CO2 emissions increased by 5.2% year on year to
50,000 tons. We were able to reduce paper consumption by
5.4% from the previous fiscal year.

(b) Strengthening Supply Chain Initiatives

SuMi TRUST Bank stipulates “making it a priority to pur-
chase environmentally friendly products, such as products
covered by green purchasing and energy-saving products,”
in the case of purchasing of stationery and equipment for
in-house use.

SuMi TRUST Bank believes that cooperative relationships with
suppliers, in addition to its own independent initiatives, will
become important to secure the sustainability of natural capital. In
November 2013, we established the Consortium for Sustainable
Paper Use with WWF Japan and other paper-user companies.

Moreover, the SuMi TRUST Group will formulate the CSR pro-
curement policy, which prescribes priority purchase of goods and
services that give consideration to the environment and society.

B Human Rights Policy

At the SuMi TRUST Group, based on the “Basic Policy on the Social Re-
sponsibility of the SuMi TRUST Group (Sustainability Policy),” we strive to
foster a corporate culture and workplace environment that respects the
basic human rights of clients and all stakeholders, always act with a strong
sense of ethics and social conscience in all aspects of our corporate ac-
tivities, and achieve sustainable development as a corporate group that
is trusted by society.

1. Respect International Standards
We respect international standards on human rights, such as The Uni-
versal Declaration of Human Rights and corporate codes of conduct
based on the United Nations Global Compact.

2. Prohibit Discrimination
We reject, in all our corporate activities, discrimination and infringe-
ment of human rights based on race, nationality, gender, origin, social
status, beliefs, religion, physical characteristics, and the like.

3. Foster a Corporate Culture that Respects Human Rights
We regard every kind of human rights issue as one facing us and en-
courage our employees to think from the other person’s point of view
so as to foster a corporate culture that respects human rights.

The SuMi TRUST Group will also promote the CSR procurement
initiative that involves group companies. In cooperation with sup-
pliers, we plan to expand the scope of product items covered by
CSR procurement to paper products, printed materials and statio-
nery goods, as well as office machinery and equipment.

2) Addressing Human Rights Issues
(a) Establishment of Human Rights Policy

The SuMi TRUST Group upholds respect for individuals’
human rights and diverse values and rejects unjustifiable acts
of discrimination in all its activities, under the “Basic Policy on
the Social Responsibility of the SuMi TRUST Group
(Sustainability Policy).” Moreover, the SuMi TRUST Group for-
mulated the human rights policy in December 2013 in order
to ensure the execution of this policy. This policy serves as a
standard for acts and judgments concerning human rights.

(b) Protecting Human Rights
Initiatives to Address Dowa and Foreign Residents Issues:
The SuMi TRUST Group regards tackling discrimination
against the Dowa minority as a particularly important theme in the
promotion of human rights education. During FY2014, the SuMi
TRUST Group continued its efforts to increase employees’ level of
understanding about the Dowa issue based on insights from
external bodies, such as the Industrial Federation for Human
Rights, Tokyo. At the same time, we have worked toward thor-
ough elimination of prejudiced or discriminatory views through
various training programs and education activities, including train-
ing of new employees.

4. Establish a Pleasant Workplace Environment
We establish a pleasant workplace environment by encouraging all ex-
ecutives and employees to treat each other as business partners and
build equal relationships that allow a free exchange of opinions.
We acknowledge that such behavior as sexual harassment and power ha-
rassment impair human dignity; therefore, we do not allow such behavior.

5. Ensure Fair Recruitment
We implement strict and fair screening in the recruitment of employees
and others, solely based on individual capability and suitability.

6. Implement Human Rights Education Training

With the aim of resolving all kinds of actual or potential issues related
to human rights and encouraging all executives and employees to de-
velop a deep appreciation of human rights that appropriately reflects
relevant and accurate facts and information, we work on a wide range
of human rights education activities, including one addressing dis-
crimination against the Dowa, a specifically Japanese social minority,
through every kind of opportunity, mainly annual workplace-based hu-
man rights education training.

The above-mentioned policy also applies to our overseas network, and
the SuMi TRUST Group gathers information on cases where the corporate
activities of our domestic and overseas suppliers and contractors (sup-
ply chain), and companies that we invest in or lend to, negatively impact
human rights. In cases where relevant laws, standards, and policies are vi-
olated, necessary measures are taken as appropriate.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report
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Prevention of Sexual Harassment and Power Harassment:

Sexual harassment and power harassment are prohibit-
ed. Such behavior can both damage the character of an
individual and infringe upon his or her human rights. We
have taken a particularly strict stance on prohibiting sexual
harassment within the workplace. In terms of power
harassment, we are working toward the elimination of all
forms of this problem. This problem is based on advanta-
geous positions in the workplace. It is not limited to
harassment by superiors of subordinates, but also includes
harassment between senior employees and junior employ-
ees, colleagues, and even harassment by subordinates of
their superiors.

(3) CSR Activities to Enhance Trust and Strengthen the
Business Base

(a) Support for the Living Creatures

SuMi TRUST Bank promotes social contribution activities
rooted in local communities primarily through its local busi-
ness offices located across Japan. As part of such activities,
SuMi TRUST Bank has been organizing an annual
“Conservation and Restoration Tour of Japan's Northernmost
Beech Forest” since 2011. The aim is to protect the natural
beech forest in Kuromatsunai-cho, Hokkaido, which has been
designated as a national natural monument.

(b) Support for “Successful Aging”

In order to help customers enjoy fulfilling, safe, and
secure retirement years, the Shiba Business Department,
Kichijoji Branch and Kichijoji-Chuo Branch organized semi-
nars taught by leading experts in various fields for our Silver
College members. These seminars were very well received.

(c) Contributions to Local Communities and Society

The “Love Earth Clean-up” is a campaign that brings
together citizens, companies and local governments to
clean local community spaces. The campaign started in
Fukuoka city and has spread across Japan. SuMi TRUST
Bank took part in the cleaning activities.

Sumitomo Mitsui Trust Holdings, Inc. 2015 Annual Report

5. Enhancement of CSR Communication

The SuMi TRUST Group strives to enhance CSR commu-
nication so as to facilitate a better understanding of its
activities by clients and local communities.

(a) Education for Sustainable
Development
In the field of educa-
tion, learning opportuni-
ties that are reshaping our

society and how we live
School class utilizing ICT (Okayama

are known as Education for City Tsunoyama Elementary School)

Sustainable Development

(ESD). SuMi TRUST Bank engages in ongoing efforts at ele-
mentary schools using ICT (Information and
Communication Technology) such as television video to
teach the children, who are the bearers of the next genera-
tion about activities of the National Trust in their vicinity.

(b) Green TV

Green TV Japan has more
than 1,000 videos available
for viewing free of charge,

>

IR (/52 AT

including a large selection
of overseas videos as well as
videos produced indepen-
dently in Japan.

SuMi TRUST Bank has
supported Green TV Japan as a media sponsor since it
was first established in 2007.

Japanese website:
http://www.japangreen.tv/

(c) Branch Blog With You
In April 2012, SuMi
TRUST Bank launched the
“Branch Blog With You”
site with the goal of inter-

£3 Saxman WithYeu

WithYoukiE 7o

acting more closely with
local people by publishing
information unique to each
community in real time and
by allowing our branch employees to express in their
own words their thoughts about contributing to the local

Japanese website:
http://branchblog.smtb.jp/

community. In addition to regularly introducing “With
You” activities at branches around the country, the blog
provides information about seminars and panel exhibi-
tions being held, and is used proactively as a means of
communication with customers.
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Corporate Data: Sumitomo Mitsui Trust Holdings, Inc.

Board of Directors and Executive Officers s of suy 1, 2015

Representative Director, Chairman

Hitoshi Tsunekage

Representative Director, President

Kunitaro Kitamura

Representative Director, Deputy President

Nobuo lwasaki

Representative Director, Deputy President

Rikiya Hattori

Director, Senior Managing Executive Officer

Tetsuo Ohkubo

Director, Managing Executive Officer

Yoshiaki Koshimura

External Director, Director

Soichi Shinohara*"

External Director, Director

Takeshi Suzuki*'

External Director, Director

Mikio Araki*

Senior Corporate Auditor

Teruhiko Sugita

Senior Corporate Auditor

Takashi Kamikanda

External Auditor, Corporate Auditor
Tetsuya Yoshimoto*?

External Auditor, Corporate Auditor

Shinichi Saito*?

Deputy President Executive Officer
Sumikazu Tsutsui

Senior Managing Executive Officer

Masaru Hashimoto

Senior Managing Executive Officer

Yukihiro Kitano

Senior Managing Executive Officer

Yoshikazu Tanaka

Managing Executive Officer

Tadashi Nishimura

Managing Executive Officer

Jiro Araumi

Managing Executive Officer

Masahiro Tsuchiya

Managing Executive Officer

Toru Takakura

Managing Executive Officer

Yutaka Nishida

Executive Officer

Toshio Masui

Executive Officer

Shigeki Tanaka

Executive Officer

Kiyomitsu Asahi

Executive Officer

Kazuhisa Koashi

*1 External Directors as provided for in Article 2, Paragraph 15 of the Companies Act.
*2 External Corporate Auditors as provided for in Article 2, Paragraph 16 of the Companies Act.

Employees (As of March 31, 2015)

Category

March 31, 2015

March 31, 2014

Number of Employees

46

Average Age

45 years, 5 months

44 years, 0 months

Average Length of Employment

21 years, 7 months

20 years, 4 months

Average Annual Salary

¥ 12,497 thousand

¥ 11,741 thousand

Notes: 1. The number of employees indicates total personnel, etc., excluding employees seconded to other companies and temporary and part-time staff.
2. Employees include those seconded from SuMi TRUST Bank and the average length of employment includes years of employment at their own companies.
3. Average annual salary includes bonus and extra payment.
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Corporate Data: Sumitomo Mitsui Trust Holdings, Inc.

Organizational Chart (s o apri 1, 2015)

General Meeting of Shareholders

Board of

Directors

Board of Corporate Auditors

Corporate Auditors

Executive Com

itors Office

Corporate

Corporate Planning Department

inancial Planning Departme
IR Departm

Internal Audit Department

Subsidiaries and Affiliated Companies s of sune 30, 2015

Japan
L . Owne_rship Ownership
. Date of Paid-in Capital Scope of by SuMi TRUST A
Name Location - i ; ; by subsidiaries
Establishment (Millions) Business Holdings %)
(%) °
Sumitomo Mitsui Trust 1-4-1, Marunouchi, Trust and Banking
Bank, Limited Chiyoda-ku, Tokyo July 28,1925 ¥ 342,037 Business 1000 -
Investment
Sumitomo Mitsui Trust 33-1, Shiba 3-chome, Management Business,
Asset Management Co., Ltd. Minato-ku, Tokyo November 1, 1986 300 Investment Advisory 1000 -
and Agency Business
) - Survey, Research
Sumitomo Mitsui Trust 3-13, Toranomon 4-chome, L y
Research Institute Co., Ltd. Minato-ku, Tokyo July 1, 1988 300 Con.sultmg, Il.wvestment 100.0 -
Advisory Business
Japan Trustee Services Bank, Ltd. 8-11, Harumi 1-chome, June 20, 2000 ¥ 51,000 Trust and Banking 66.6 —
Chuo-ku, Tokyo Business
Overseas
. . Owngrship Ownership
. Date of Paid-in Capital Scope of by SuMi TRUST oA
Name Location ) el ; ; by subsidiaries
Establishment (Millions) Business Holdings %)
(%) :
. PO Box 309, Ugland House,
M(-(F:H Pr;ef:)rﬁisagltal 5 Grand Cayman February 8, 2007 ¥ 33,700 Finance Business 100.0 —
2yma © KY1-1104, Cayman Islands
. PO Box 309, Ugland House,
C;‘é";"‘;;:ﬁjﬁi:fp'ta‘ 6 Grand Cayman January 29, 2008 ¥ 42,700 Finance Business 100.0 —
Y imi KY1-1104, Cayman lIslands
. PO Box 309, Ugland House,
CMTH Preferred Capital 7 Grand Cayman November 28, 2008 ¥ 41,600 Finance Business 100.0 —

(Cayman) Limited

KY1-1104, Cayman Islands
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Corporate Data: Sumitomo Mitsui Trust Bank, Limited

Board of Directors and Executive Officers s of suy 1, 2015

Representative Director, Chairman

Kunitaro Kitamura

Representative Director, President

Hitoshi Tsunekage

Representative Director, Deputy President

Nobuo lwasaki

Representative Director, Deputy President

Rikiya Hattori

Representative Director, Deputy President

Sumikazu Tsutsui

Director, Senior Managing Executive Officer

Tetsuo Ohkubo

Director, Senior Managing Executive Officer

Masaru Hashimoto

Director, Senior Managing Executive Officer

Yoshikazu Tanaka

Director, Managing Executive Officer

Yoshiaki Koshimura

Director, Managing Executive Officer

Tadashi Nishimura

Director, Managing Executive Officer
Jiro Araumi

Director, Managing Executive Officer

Masahiro Tsuchiya

Director, Managing Executive Officer

Toru Takakura

Director, Managing Executive Officer

Yutaka Nishida

External Director, Director

Toshio Hoshino*'

Corporate Auditor
Masashi Hirose

Corporate Auditor

Satoru Abe

External Auditor, Corporate Auditor
Yasuhiko Takano*?

External Auditor, Corporate Auditor
Hiroshi Mitsunaga*?

Senior Managing Executive Officer

Takuya Miyazaki

Senior Managing Executive Officer
Yasuyuki Yagi
Senior Managing Executive Officer

Hideki Hiraki

Senior Managing Executive Officer

Yukihiro Kitano

Managing Executive Officer

Jun Sasaki

Managing Executive Officer

Akihiko Shirayama

Managing Executive Officer

Tsuyoshi Saito

Managing Executive Officer

Toshiyuki Ueki

Managing Executive Officer

Akira Kamiyo

Managing Executive Officer

Mutsumi Watanabe

Managing Executive Officer

Toshiya Nishino

Managing Executive Officer

Koichi Onaka

Managing Executive Officer

Tadao Umezawa

Managing Executive Officer

Kazuhiro Sekine

Managing Executive Officer

Yasumi Nose

Managing Executive Officer

Hitoshi Sato

Managing Executive Officer

Atsushi Kaibara

Managing Executive Officer

Satoshi Kamiya

Managing Executive Officer

Kengo Noguchi

Managing Executive Officer

Naohiro Tanaka

Executive Officer

Toshio Yamasaki

Executive Officer

Hiroshi Takahashi

Executive Officer

Akira Yokota

Executive Officer

Seiji Iwakuma

Executive Officer

Kenji Kaiya

Executive Officer

Toshio Masui

Executive Officer

Shigeki Tanaka

Executive Officer

Kouji Koyanagi

Executive Officer

Yoshio Hishida

Executive Officer

Takeshi Yamauchi

Executive Officer

Kouichi Yamakado

Executive Officer

Kuniyuki Shudo

Executive Officer

Tetsuya Yamawaki

Executive Officer

Kenji Yamada

Executive Officer

Kouji Tanaka

Executive Officer

Yoshihisa Akutagawa

Executive Officer

Atsuhiro Tanimoto

Executive Officer

Kiyomitsu Asahi

Executive Officer

Kazuhisa Koashi

Executive Officer

Yoshinobu Yoshimoto