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Materiality 3

CSR Activities
to Enhance
Trust and 
Strengthen the 
Business Base

Tenjinzaki in Tanabe City, Wakayama Prefecture, is a pioneering place for the National Trust movement in Ja-
pan. In October 2012, fi fth-grade students at Tenjinzaki Tanabe Daisan Elementary School learned about the 
living creatures found in their natural surroundings from Mr. Sumio Tamai of the Tenjinzaki Nature Conservan-
cy Foundation. The events were recorded on video by Green TV and an employee of Sumitomo Mitsui Trust 
Bank, Limited, who acted as a teacher, using the fi lm later as study material for a class. 
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Creating Shared Value

Corporations contribute to society along various themes. The Group has been stepping 

up its activities especially in the following three areas: (1) support for the environment 

and living creatures, (2) support for “successful aging,” and (3) contributions to local com-

munities and society. Although some social values pursued in these activities may not be 

directly connected to the Group’s business, we believe that continuing these activities 

will enhance the trust our clients and local communities place in us and consequently 

strengthen the Group’s business base.

Crimes and 
disasters

Decline in
educational

standards

Destruction
of nature

Loss of
biodiversity

Social issues in
local communities

Creating
Shared Value

Increase in
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“Successful aging”
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living creatures

Support for “successful aging”
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local communities 
and society

Enhancement of trust
through diligent efforts

CSR Activities to Enhance Trust and Strengthen the Business Base



Koshinetsu, Hokuriku 

Collaboration with
Prefectural Light-Up Project
Contributions to local communities and society

The Fukui branch participated in 
the Fukui Prefecture’s project on 
the theme “Happy Illumination 
(illumination that makes people 
feel happy)” in November 2012. 
The branch building, which was 
built before World War II, was lit up 
with illuminations created by well-
known designers. Passersby were 
delighted by the ephemeral but 
profound beauty of the display.

Kyushu 

Participation in the “Love Earth Clean-up”
Contributions to local communities and society

The “Love Earth Clean-up” is a cam-
paign to clean up the global environ-
ment. It started to put the concept of 
“Think Globally, Act Locally” into prac-
tice. Citizens, corporations, and local 
governments work together to conduct 
a vast clean-up of hills, beaches, and 
other sites. The Fukuoka branch has par-
ticipated in the activities since 2005.

Kinki 

Public Reading of 
“Love Letters at Sixty Years Old”
Support for “successful aging”

“Love Letters at Sixty Years Old” 
is a project to collect love letters 
by couples. Married couples are 
invited to compose love letters to 
each other on postcards, and then 
sent them to us. In January 2012, 
the Akashi branch held a reading 
of these “Love Letters at Sixty” in 
public. Twelve selected letters and 
the first grand-prize winning piece 
were read aloud.

Tokai 

Seminar on
“How to Become a Healthy Centenarian”
Support for “successful aging”

The Gifu branch organized a seminar on “How 
to Become a Healthy Centenarian,” featuring a 
lecture by the guest speaker, Ms. Yoko Shido of 
the International Longevity Center Japan. Top-
ics discussed included secrets to living a long, 
vibrant and happy life, and the audience paid 
keen attention to the lecture.

Sanyo, Sanin 

Clean-up of the Tottori Sand Dunes
Contributions to local communities and society

The “Tottori Sand Dunes Clean-
up” campaign started in 1980 as 
an effort to protect the landscape 
of the Tottori Sand Dunes. The 
Tottori branch has participated 
in the clean-up every year since 
2008. A lot of volunteers, including 
not only employees of the branch 
but also their families, joined in the 
activity and parents and children 
worked together to contribute to 
the local community.
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Activities across Japan

In order to contribute to local communities and build a strong relationship of trust 

with community members, Sumitomo Mitsui Trust Bank, Limited engages in social 

contribution activities that are rooted in local communities, primarily through its 

local business offi ces located across Japan. With the slogan “With You,” Sumi-

tomo Mitsui Trust Bank has been promoting these activities with a focus on the 

following three areas: (1) support for the environment and living creatures, (2) 

support for “successful aging,” and (3) contributions to local communities and 

society.

Organizational
Governance

Human
Rights

Community
Involvement and

Development

Labor
Practices

Consumer
Issues

The
Environment

Fair Operating
Practices

ISO26000
Core

Subjects



 Hokkaido 

Underbrush Clearing in
the Kuromatsunai-cho Beech Forest
Support for the environment and living creatures

In July 2012, the Sapporo-Chuo branch 
and the Sapporo branch conducted a 
joint project to clear underbrush from 
the seedbed of beeches in Kuromat-
sunai-cho, Hokkaido, with 35 employ-
ees pitching in. We are grateful for the 
extremely kind guidance we received 
from Mayor Wakami and the staff of 
Kuromatsunai Town Hall.

  Tohoku

Participation in the Pink Ribbon Smile Walk
Support for “successful aging”

The Sendai branch participates every 
year in the “Pink Ribbon Smile Walk” in 
Sendai. The aim of the event is to raise 
awareness about breast cancer and 
to encourage women to have medical 
screenings. In October 2011, about 65 
people from the Group joined the walk.

 Kanto 

Recycling Activities (Ecocap)
Support for the environment and living creatures

The Tokyo Business Department is con-
ducting a campaign to collect used plastic 
bottle caps to raise money for vaccinations 
for children in developing countries and to 
support reconstruction following the Great 
East Japan Earthquake. Although collec-
tion was temporarily interrupted while 
moving office, the campaign resumed in 
June 2012 with bottle-cap collection boxes 
set up in the new office.

 Kanto 

Breeding of Endangered Killifish
Support for the environment and living creatures

Medaka (Japanese killifish) that is 
categorized as a “vulnerable spe-
cies” can be found in Odawara 
City. The Odawara branch, there-
fore, established a special team, 
known as “Meda-ka (Killifish Sec-
tion),” to breed the fish at the 
branch and distribute information 
about the species. In this way, 
we contribute to the preserva-
tion of the medaka species in the 
Sakawagawa River system.

Shikoku

Guardian Squad for
Elementary School Children
Contributions to local communities and society

The “Guardian Squad” at the Mat-
suyama branch watches over elemen-
tary school children on their way to 
school every Tuesday and Thursday. 
The employees exchange greetings 
with the children and remind them to 
obey traffic signals, while keeping an 
eye out to ensure that suspicious per-
sons do not approach the children. 

Activities across Japan
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Activities at Overseas Branch Offices
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Activities at Overseas
Branch Offi ces

The Group has joined the Pink Ribbon Campaign, which 

intends to raise public awareness of the importance of 

the early detection, diagnosis, and treatment of breast 

cancer, in the interest of supporting our clients not only 

in terms of fi nances but also in terms of health. One of 

the main activities we are involved in is co-sponsoring 

the annual “Pink Ribbon Festival” (sponsored by the Ja-

pan Cancer Society), an event to promote awareness of 

breast cancer screening which takes place in October 

every year in Tokyo, Nagoya, Kobe, and Sendai. The Pink 

Ribbon Festival began in 2003 as a project to promote 

public awareness of the importance of early detec-

tion, diagnosis, and treatment of breast cancer, and the 

Group has been a co-sponsor since 2005.* The festi-

val’s main event is “Smile Walk.” Employees and their 

families from nearby branches volunteer every year to 

In July 2011, the London branch participated in the 

well-known charity event the “British 10K London Run.” 

To raise money for the victims of the Great East Japan 

Earthquake, the branch’s runners solicited sponsors who 

pledged donations on the condition that the runners 

complete the 10-kilometer race. The sponsors’ donations 

totaled 281.50 pounds (approximately 36,000 yen), which 

were given to earthquake victims in Japan via the British 

Red Cross Society.

 In October 2012, the Sumitomo Mitsui Trust Bank, Lim-

ited donated a total of 50,000 U.S. dollars to local relief 

organizations to help victims of and areas devastated by 

Superstorm Sandy, which caused enormous damage.  To-

gether with this effort, employees at the New York branch 

and at the Sumitomo Mitsui Trust Bank (U.S.A.) Limited 

raised money through a donation-matching program, and 

also volunteered to deliver and distribute goods to the vic-

tims of Superstorm Sandy.

The Pink Ribbon Campaign

 The Shanghai branch has been promoting awareness of 

environmental issues among local children. The branch has 

organized events such as guided tours of environment-relat-

ed pavilions at Expo 2010 Shanghai China and tree-planting 

activities with children. We hope that these initiatives will 

contribute to building friendly relations between Japan and 

China, as well as heightening environmental awareness.

participate in the “Smile Walk” to give a further boost to 

the Pink Ribbon Campaign.

 In addition to that, our branches throughout Japan 

hold exhibits in their lobbies with panels explaining the 

importance of early detection of breast cancer. During the 

exhibition period, employees wear pink ribbon badges 

and spread the campaign’s message.

* From 2005 to 2010, the former Sumitomo Trust and Banking Co., 
Ltd. was a co-sponsor, and in 2011, the former Sumitomo Trust and 
Banking Co., Ltd. and the former Chuo Mitsui Trust and Banking 
Company, Limited were co-sponsors.

Volunteer activities 
to support victims of 
Superstorm Sandy

A visit to the Shanghai 
Botanical Garden with 
children of Taoyuancun 
Elementary School

Smile Walk in Nagoya
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Nikko Asset Management’s Activities in Support of 
Post-Disaster Reconstruction

Nikko Asset Management Co., Ltd. (Nikko AM) engages in 

various corporate social responsibility (CSR) activities based 

on the principle that as an asset management company it 

should actively address global environment issues and the 

development of a sustainable society.

 For instance, the company has launched a volunteer 

project called “Let’s Go Forward with the Children of East 

Japan.” It is resourced with management fees from funds 

managed by Nikko AM in order to support reconstruction of 

the areas devastated by the Great East Japan Earthquake. 

In this way, Nikko AM is able to provide support through its 

core business.

 As one of the project’s activities, employee volunteers 

made fi ve visits to Minamisanriku-cho, Miyagi Prefecture in 

2011 and 2012 to clean up fi shing ports and remove debris, 

in addition to assisting local children in mathematics, Eng-

lish, and so on to support reconstruction. The volunteers also 

traveled around by bus to the sites of the pre-disaster Shi-

zugawa Public Hospital and Togura Middle School, where a 

large number of people were killed and injured, and listened 

to stories about the earthquake and tsunami from victims.

 After the visit Nikko AM invited 14 ninth-grade students 

from Minamisanriku-cho-ritsu Togura Middle School to the 

Tokyo head offi ce for the “Experience Learning in Tokyo” 

program in August 2012. The students visited Nikko AM 

and other offi ces in Tokyo Midtown during a two-day, one-

night visit. They also had the chance to experience some 

simple business training, including a session as a call cen-

ter operator and lessons on how to exchange business 

cards. The work experience program is usually conducted 

for eighth-grade students as part of Togura Middle School’s 

career education, but the 14 ninth-grade students were 

invited to the “Experience Learning in Tokyo” program be-

cause they had missed the opportunity the year before due 

to the Great East Japan Earthquake.

 On the fi nal day of the program, the students gave a 

presentation to promote the attractions of Minamisanriku-

cho. It featured original characters the students created by 

themselves and a PR video produced by the students. The 

audience who gathered for the presentation included not 

only Nikko AM employees but also many outside visitors 

from the Organisation for Economic Co-operation and De-

velopment (OECD) headquarters, FUJIFILM Corporation, 

and student volunteers.

Clean-up activities at Minamisanriku-cho 
fi shing ports

Offi ce visits and work experience

Assisting with English classes

Group photo of participants (Experience 
Learning in Tokyo)

“Let’s Go Forward with the Children of East 
Japan” Project

Presentation by students (Experience Learning 
in Tokyo)
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Educational Support

Nurturing future generations means building the foundation for a more sustainable society. The Group is working to 

support education for future generations and research in fi nance and economics by leveraging the knowledge and ex-

pertise it has accumulated through its core businesses.

The Group supports universities in Japan and overseas 
through such measures as establishing research projects and 
endowed lectures on fi nance and economics, as well as dis-
patching lecturers to promote and develop trust systems.
 Moreover, we have created a lecture named “the Sumitomo 

Each business offi ce of the Sumitomo Mitsui Trust Bank, 
Limited welcomes children and students from neighbor-
ing elementary and middle schools for work experience 
programs and offi ce tours. We also organize discussions 
between students and our employees as part of career ed-

Since fi scal year 2006 the Group has been co-sponsoring 
the Network for Economic Education (headed by Professor 
Soichi Shinohara, Doshisha University), an organization that 
assists in improving economic education for elementary, mid-
dle, and high school students.
 The network was established for the purpose of bringing 
together in a loose affi liation various individuals and groups 

Trust Sixty Foundation (hereinafter “Trust Sixty”) is an institu-
tion that conducts research on fi nance and economics with 
a focus on trusteeships. The Group established Trust Sixty 
in 1987 for the purpose of “contributing to economic devel-
opment and improvement in citizens’ quality of life through 

Support of Universities in Japan and Overseas

Support of Local Elementary and Middle Schools

Co-sponsoring the Network for Economic Education

Promotion and Popularization of Trust Systems by Trust Sixty Foundation

who are engaged in economic education, teaching children 
and students about sound capitalism and giving them an 
overall grasp of how the economic systems works. The or-
ganization is actively engaged in various activities related 
to economic education, such as organizing workshops and 
symposiums for teachers across the country and developing 
teaching materials.

surveys and studies that promote and develop trust systems.”
 Since its establishment, Trust Sixty has made a number 
of research achievements particularly in the area of  trust-
eeships, while it has actively worked to develop and spread 
trust systems.

Mitsui Trust Bank Course on Economics” at Renmin University of 
China and invited outstanding students from the course to Ja-
pan every year so they can join events such as research forums 
and academic exchanges between the two countries.

ucation in collaboration with local Chambers of Commerce 
and Industry. Through these events, we are working to pro-
vide fi nancial education and opportunities where students 
can learn what work means as members of society.

Renmin University of China, China: the 
Sumitomo Mitsui Trust Bank Course on 
Economics (Research Forum)

Nihonbashi Business Department Sugito Branch Yokosuka Branch

Aoyama Gakuin University: Seminar on Trust Act 
(Presentation on Product Development Research)

Keio University: Japan Post Endowed Course
(Course Title: Corporations and Shareholders in the 
Ubiquitous Society)
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Green TV, headquartered in the U.K., is the world’s sole 

media company that specializes in environmental videos. 

Green TV Japan has a total of 850 videos available for view-

ing free of charge, including a large selection of overseas 

videos as well as videos produced independently in Japan. 

The Japanese media company has attracted considerable 

attention recently for providing high-quality contents to the 

government and corporations and for supplying original 

programming to broadcast satellite (BS) channels.

 Sumitomo Mitsui Trust Bank has supported Green TV 

consistently as a media sponsor since its establishment in 

2007. We have collaborated on various projects including 

producing environment-related video content. Recently we 

initiated a new collaboration with Green TV Japan involv-

ing the activities of the National Trust movement across 

Japan under the umbrella of the Education for Sustainable 

Development (ESD) project. The project got underway in 

Sumitomo Mitsui Trust Bank, Limited launched the “Branch 

Blog With You” site to introduce our “With You” activities 

at each branch across Japan. A new way of distributing in-

formation, a blog is an Internet site where one can post 

about everyday life in a diary-like form. It is one form of so-

cial media that has enjoyed explosive growth in bloggers 

and readers in the past few years.  

 Sumitomo Mitsui Trust Bank started the Branch Blog 

With You so we could interact more closely with local peo-

ple by publishing information unique to each community in 

real time and by allowing our branch employees to express 

in their own words their thoughts about contributing to the 

local community. 

 In the future, we hope to use the blog to provide 

information about seminars and panel exhibitions and fur-

thermore, we hope to develop it as a more effective means 

of communication.

Collaboration on ESD with Green TV

URL: http://www.japangreen.tv/

Branch Blog With You

URL: http://branchblog.smtb.jp/

Introduction of CSR Activities through Social Media

Tenjinzaki, Wakayama Prefecture, the birthplace of Japan’s 

National Trust movement (see pages 56–57) as a new col-

laboration to educate nearby elementary school children on 

the environment, using the fi lms. 




