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Management Commitment

Introduction
In recent years, the international community has faced in-

creasingly serious threats to the sustainability of human 

kind, such as resource depletion, population explosion, 

climate change, and biodiversity loss. Companies with 

signifi cant impact on the global economy are starting to 

recognize that corporate social responsibility (CSR) is a crit-

ical management issue on sustainable growth rather than 

an externally derived social obligation expectation of social 

role. Since the United Nations Principles for Responsible 

Investment (UN PRI) was established in 2006, the concept 

of CSR has been renamed Environment (E), Society (S), and 

Governance (G), or ESG in various areas as well as in the 

fi nance industry. A growing number of investors, mainly 

European institutional investors, factor ESG into their in-

vestment criteria to decide which companies they select. 

Given the growing infl uence of such foreign institutional in-

vestors, we think it is important for Japanese companies to 

move swiftly to address ESG issues.

Integrating Business Processes and ESG
At Sumitomo Mitsui Trust Holdings (SMTH), we closely ex-

amine ESG risks from the viewpoint of stakeholders and 

factor these risks into our business processes. 

 Regarding the “environment” in ESG risks, we already 

put into place a control structure in our environmental 

management having obtained ISO14001 certifi cation for 

key sites. We also launched the ESG Risk Control Com-

mittee that brings people throughout SMTH together to 

bolster our response to these risks across our operations 

including credit functions and our supply chain.

We will contribute to building a sustainable 
society, with the aim of becoming the 
foremost sustainability bank.
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 With the progress of our stepped-up expansion over-

seas, largely in Asia, human rights issues including problems 

in developing countries should be addressed in our global 

outlook. We, therefore, newly formulated the Human Rights 

Policy and established a structure to enhance group-wide ini-

tiatives under the Human Rights Due Diligence Project Team. 

 Furthermore, we believe initiatives to resolve ESG is-

sues can lead to new business opportunities. Our Group has 

sought to promote CSV (Creating Shared Value) that pursues 

both social value and companies’ economic value simulta-

neously. Recently, SMTH developed the world’s fi rst fi nancial 

product to consider natural capital the Environmental Rating 

Loan with Evaluation of Natural Capital Preservation.

 In addition, we commenced in-house training courses 

on gerontology, in view of the importance of increasing the 

knowledge of our employees about problems arising in a 

super-aging society without parallel elsewhere in world.

Revising Our Reporting
For ESG initiatives such as those discussed above, now 

we disclose information to stakeholders is important. In 

the international fi eld, new concepts with the potential to 

transform past corporate reporting have emerged, such as 

integrated reporting and the Global Reporting Initiative’s 

G4 Sustainability Reporting Guidelines (GRI/G4). 

 Our Group is among those who have substantially revised 

their CSR reports this fi scal year. Redefi ning materiality fi rst is in 

need of addressing because of its impacts on stakeholders, and 

we reviewed the disclosure content based on GRI/G4 process-

es. We also published feature booklets on four themes that we 

consider important from a CSV perspective—climate change, 

natural capital, environmentally friendly property, and respon-

sible investment—to provide more extensive disclosure on our 

business operations. These booklets adopted the thinking be-

hind integrated reporting to disclose the relevance of fi nancial 

and non-fi nancial data in ways that enable comparisons.

In Closing
A decade has passed since 2003 that was called the start 

year of CSR adoption for Japanese companies. Many com-

panies now profess to perform CSR activities in their core 

businesses and are working to sincerely address and re-

solve social issues. In this fl ow of time, SMTH will address 

ESG issues more swiftly than other companies as a lead-

er, as we aim to be the “foremost sustainability bank” that 

contributes to the creation of a sustainable society. We 

look forward to your warm continued support and cooper-

ation in these endeavors.
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