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Creating Shared Value

Corporations contribute to society along various themes. The Group has been stepping 

up its activities especially in the following three areas: (1) support for the environment 

and living creatures, (2) support for “successful aging,” and (3) contributions to local com-

munities and society. Although some social values pursued in these activities may not be 

directly connected to the Group’s business, we believe that continuing these activities 

will enhance the trust our clients and local communities place in us and consequently 

strengthen the Group’s business base.

Increase in
Social Value

Crimes and disasters

Decline in 
educational standards Destruction of nature

Loss of biodiversity

Social issues 
in local

communities

Strengthening of
the Group’s

business base

“Successful aging”

Support for the
environment and

living creatures

Support for “successful aging”

Contributions to 
local communities 
and society

Enhancement of trust
through diligent efforts

Creating
Shared Value

(Creating a Sustainable Society)
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Koshinetsu, Hokuriku  

Participation in 2013 
NIIGATA Office Art Street
Contributions to local communities and society

During this established event held 
annually, artworks decorate the city 
streets to bring the experience of 
Niigata’s history and culture to a 
wide audience. Works by artists are 
displayed in the show window of the 
Niigata Branch and Niigata-Chuo 
Branch each year. 

Kyushu

Participation in Protection Activities for Amami Rabbit
Support for the environment and living creatures

The Kagoshima Branch participated in the Ama-
minokurousagi (Amami Rabbit) Trust Campaign 
to protect the natural environment of Amami 
Oshima, which is the habitat of the Amami rab-
bit, a designated Special Natural Monument. 
The Kagoshima Branch donated funds to pur-
chase 8,066 m2 of forest, which has been named 
“Sumitomo Mitsui Trust Bank Forest.”

Kinki

Participation in Uribo Farm Project
Contributions to local communities and society

With the goal of fostering deeper un-
derstanding between people living in 
the Tanba-Sasayama area and for-
eign residents, about 50 people 
including employees of the Kobe 
Branch and Kobe-Sannomiya Branch, 
foreign residents, and local high 
school students got together to raise 
and harvest Tanba black beans and 
to deepen exchanges. 

Tokai 

Carrying Out Spring Traffic Safety Support Campaign
Contributions to local communities and society

Eight business departments and branches in Aichi Prefec-
ture carried out a “Spring Traffic Safety Support Campaign” 
in concert with Japan’s National Spring Traffic Safety Cam-
paign. During the campaign, in collaboration with local po-
lice departments, employees took to the streets to promote 
traffic safety and prevent drinking and driving in an effort to 
contribute to safety in communities. 

Sanyo, Sanin

Pink Ribbon Campaign
Support for “successful aging”

The Okayama Branch and Okayama-
Chuo Branch participated jointly in 
the Okayama Cancer Symposium in 
order to raise public awareness of the 
importance of early detection, diag-
nosis, and treatment of breast cancer. 
The panel exhibits displayed in the 
branch lobbies helped to deepen 
people’s understanding of breast 
cancer. 

Activities across Japan

Sumitomo Mitsui Trust Bank promotes social contribution activities 
rooted in local communities, known as “With You” activities, primarily 
through its local business offices located across Japan.  

Organizational
Governance

Human
Rights

Community
Involvement and

Development

Labor
Practices

Consumer
Issues

The
Environment

Fair Operating
Practices

ISO26000
Core

Subjects
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     Kanto

Silver College Courses
Support for “successful aging”

In order to help customers enjoy fulfilling, 
safe, and secure retirement years, the Shiba 
Business Department, Kichijoji Branch and 
Kichijoji-Chuo Branch organized seminars 
taught by leading experts in various fields for 
our Silver College members. These seminars 
were very well received. 

     Kanto

Building Sign Gets Bold Makeover
Contributions to local communities and society

The Nakano Branch made big changes to the 
sign displayed on the front of the building, 
with a design reflecting the image of Nakano 
as “Music Town.” The makeover has been a 
big hit with customers and neighbors, and was 
even featured on the Nakano City tourism 
website “marutto nakano.”     Shikoku

Clean-up Campaign for Sunport 
Takamatsu and Chuo Street 
Contributions to local communities and society

The Takamatsu Branch participates in the 
Clean-up Campaign for Sunport Takamatsu 
and Chuo Street every month. This cam-
paign is part of beautification activities that 
have been carried out by Takamatsu City for 
34 years. All branch employees take turns 
participating, with a representative chosen 
each time. 

     Hokkaido

Conservation and Restoration Activities 
for Japan’s Northernmost Beech Forest
Support for the environment and living creatures

The “Conservation and Restoration Tour of 
Japan’s Northernmost Beech Forest” was 
planned jointly by the Sapporo Branch and 
Sapporo-Chuo Branch in order to protect 
the primeval beech forest that grows natu-
rally in Kuromatsunai. A total of 35 employ-
ees from both branches participated in the 
tour and planted beech saplings. 

     Tohoku

Participation in Forest Breakwater Project: 
Putting Debris to Use
Support for the environment and living creatures

This project involves a plan to plant broadleaf 
seedlings along 300 km of the Sanriku coastline 
to create a forest based on the land’s original 
vegetation. A total of 160 Group employees and 
family members took part in tree planting activi-
ties carried out in Iwanuma City, Miyagi Prefec-
ture, and planted various types of seedlings.  

     Kinki

Panel Exhibition for “The Healthy 
Centenarian’s Encyclopedia”
Support for “successful aging”

Sumitomo Mitsui Trust Bank is distributing “The Healthy Centenarian’s Encyclope-
dia—Data Book,” a booklet created by the International Longevity Center Japan 
(ILC-Japan) about the environment surrounding Japan’s elderly. A panel exhibition 
introducing sections of the booklet was set up in the Namba-Chuo Branch in order 
to make the publication more widely known among customers. 
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Implementation of “Spring Traffi c Safety Support Campaign”

The Meieki-Minami Branch played a lead role in the 

“Spring Traffi c Safety Support Campaign” carried out 

at eight business departments and branches in Aichi 

Prefecture from April 1-30. 

 Aichi Prefecture has had the highest number of deaths 

from traffi c accidents of all prefectures in Japan every year 

from 2005 to 2012, with the exception of 2010. Therefore, 

the Meieki-Minami Branch has cooperated with Aichi Pre-

fectural Police to conduct a campaign for the purpose 

of promoting traffi c safety initiatives and donating to the 

Foundation for Orphans from Automobile Accident. 

 As a specifi c measure to improve traffi c safety, our cam-

paign presented a gift certifi cate (gas card) to customers 

who deposited one million yen or more in Sumitomo 

Mitsui Trust Bank products and 

submitted a “Traffi c Safety Dec-

laration” with their commitment 

to keep their safety in mind. In 

addition, activities to promote 

traffi c safety initiatives in the 

prefecture were carried out in 

partnership with Aichi Prefectur-

In order to contribute to local communities and to build 

strong relationships of trust with community members, 

Sumitomo Mitsui Trust Bank engages in social contribution 

activities rooted in local communities, which are known as 

“With You” activities. 

 “With You” activities are promoted with a focus on the 

following three areas: (1) support for the environment and 

living creatures, (2) support for “successful aging,” and (3) 

contributions to local communities and society. 

 With a view to promoting these activities systematically, 

Sumitomo Mitsui Trust Bank introduced a point system in 

fi scal year 2012 as a guideline that establishes standards for 

these activities, dividing activities into categories and mea-

suring their degree of diffi culty and effectiveness. 

 Furthermore, branches that have generated outstand-

ing results overall from “With You” activities in terms of the 

process and outcome of developing them into sales activ-

al Police. 

 As a result of the campaign, we achieved a total of 

698 deposits amounting to 3.1 billion yen at eight busi-

ness departments and branches, and made a donation 

of 69,800 yen to the Scholarship Foundation for Traffi c 

Accident Orphans.

 Through this campaign, the Meieki-Minami Branch 

developed a new method of sparking customer needs 

by combining social contribution activities with a sales 

promotion campaign, and linked this to an expanded 

customer base. In recognition of this, in addition to the 

continuity with which the branch pursues “With You” 

activities, Meieki-Minami was selected for the “With 

You” Excellence Award.

Initiatives to Promote “With You” Activities

What are “With You” activities?

“With You” Excellence Award for First Half of Fiscal Year 2013 Meieki-Minami Branch

Handing out fl yers (in front of 
the branch)

In front of Nagoya Station Po-
lice Box

In front of Nagoya Station Po-
lice Box

Exhibitions in lobbies
Thorough circulation of

“With You” pamphlet
Updating blog

Large-scale events to attract customers
Small-scale events to attract customers
Discovering new methods 
to link to sales
External dispatch of lecturers

Achieving Business
Results

Improving 
Brand Image
Contributing to education
Employee participation activities
Donation activities

Reducing
Environmental Burden
Environmentally friendly activities

Disseminating
Information

Evaluation 
points

Goals of “With You” Activities

ities, customer evaluation, continuity, and ingenuity, etc. 

are recognized through the “With You Excellence Award” 

and “With You Special Award.” We are actively developing 

“With You” activities by sharing these award-winning initia-

tives at branches nationwide.
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The Shiba Business Department was ahead of other 

branches and departments in organizing a “Silver Col-

lege,” where lecturers are invited to speak on a wide 

range of educational topics such as culture, history, and 

health. The goal of the “Silver College” is to increase 

transactions with wealthy customers, and a series of six 

seminars were held in fi scal year 2012, focusing on top-

ics of particular interest to seniors and the wealthy. 

 The Silver College held in fi scal year 2012 received 

such good feedback from those who attended that a 

“Silver College Summer Course” educational seminar 

was held in fi scal year 2013, with new participants in ad-

dition to those who took part in 2012. 

 With the series of seminars held in fi scal years 2012 

and 2013, we saw business results on a variety of fronts, 

including transactions with new customers as well as 

investment trusts (including wrap accounts), testamen-

tary trusts, and housing loans.

 Building on the success of the fi scal year 2012 Silver 

College, the Shiba Business Department continued to im-

plement creative projects as part of its business strategy. 

In recognition of this point, in addition to the signifi cant 

business results linked to the ongoing Silver College, the 

department was selected for the fi scal year 2013 “With 

You” Excellence Award. The Shiba Business Department 

intends to organize Silver College regularly in the future. 

Sumitomo Mitsui Trust Bank launched the “Branch Blog 

With You” site with the goal of interacting more close-

ly with local people by publishing information unique to 

each community in real time and by allowing our branch 

employees to express in their own words their thoughts 

about contributing to the local community. In addition to 

regularly introducing “With You” activities at branches 

around the country, the blog provides information about 

seminars and panel exhibitions being held, and is used 

proactively as a means of communication with customers. 

Branch Blog With You  Website URL: http://branchblog.smtb.jp/

Organization of “Silver College Summer Course”

“With You” Excellence Award for First Half of Fiscal Year 2013 Shiba Business Department

Date held Course title Lecturer

Session 1
July 31, 2013

Walking Paths in 
Shiba (Part 2)

Kazumi Kiyota
(Director, NPO Edomae 21)

Session 2
August 29, 2013

Is Your Diet Nutri-
tionally Balanced?—
You’re not getting 
enough protein

Hiroshi Shibata
(Professor,  Graduate 
School of University of 
Human Arts and Sciences)

Overview of Educational Seminars

Scene from Summer 
Course Flyer for Silver 

College Summer 
Course
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Education for Sustainable Development
In order to form a sustainable society, it is vital to factor 

an environmental perspective into economic and social 

considerations, and to strive to raise public awareness 

and create a society where people and nature can coex-

ist. In the fi eld of education, learning opportunities that 

are reshaping our society and how we live are known as 

Education for Sustainable Development (ESD). Sumitomo 

Mitsui Trust Bank engages in ongoing efforts at elementary 

schools using ICT (Information and Communication Tech-

nology) such as television video to teach the children, who 

are the bearers of the next generation about activities of 

the National Trust in their vicinity. 

Amaminokurousagi (Amami Rabbit) Trust Campaign
Amami Oshima, an island to be registered on the World 

Heritage list of natural heritage, has a forest that is 

home to many rare living creatures such as the Ama-

mi rabbit, a designated Special Natural Monument, and 

the Lidth’s jay. 

 To protect this forest, one of Japan’s most bountiful, from 

wanton development, the Association of National Trusts in 

Japan has called upon individuals and corporations in a nation-

wide campaign to raise funds to purchase about 100 hectares 

of the forest. Sumitomo Mitsui Trust Bank’s Kagoshima Branch 

participated in this cam-

paign, and helped to 

purchase the land. 

Other “With You” Activities

A class in school 
utilizing ICT (Miura 

City Kouyou Ele-
mentary School)

The red-clawed 
crab, a forest in-
habitant

Interview with an 
expert (Yuji Kishi, Pro-
fessor Emeritus, Keio 
University)

A water catchment 
ecosystem stretch-
es across the Koajiro 
Forest in Miura City, 
Kanagawa Prefecture

Tools to Introduce “With You” Activities
Social Contribution Activities Report “With You”
Sumitomo Mitsui Trust Bank engages in social contribution 

activities that are rooted in local communities, primarily 

through its local business offi ces located across Japan, in 

order to build a strong relationship of trust with communi-

ty members. In its social contribution activities report “With 

You,” Sumitomo Mitsui Trust Bank introduces such “With 

You” activities being carried out at each branch. 

Website URL: http://smth.jp/csr/report/

Green TV
Green TV Japan has more than 1,000 videos available for 

viewing free of charge, including a large selection of overseas 

videos as well as videos produced independently in Japan. 

 Sumitomo Mitsui Trust Bank has supported Green TV 

Japan as a media sponsor since it was fi rst established in 

2007. We have collaborated on various projects including 

producing environment-related video content and promot-

ing ESD. 

Website URL: http://www.japangreen.tv/


