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Banking Real Estate

Asset
Management

and
Administration

Creating
Shared Value

(Creating a Sustainable Society)

Gain in
Economic Value
for the Group

Solutions that use the expertise 
unique to a trust bank

Increase in
Social Value

Creating Shared Value

Companies are obviously expected to meet their clients’ needs. However, they have to do more than re-

sponding to the apparent needs from clients to innovate business. They should recognize that solving vari-

ous social problems is the needs of the society and work towards solution. This approach leads to innovation 

which identifi es potential needs of clients before they are exposed. 
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Addressing Climate Change 
Using Financial Capabilities

According to the United Nations Intergov-
ernmental Panel on Climate Change (IPCC) 
report, released in September 2013, glob-
al average temperature has posted succes-
sive record highs in these several years, 
and the global warming is now indubitable. 
This is most likely caused by greenhouse 
gas emissions from human activities. Slow-
ing the global warming requires continu-
ously reducing greenhouse gas emissions 
in signifi cant amounts. 
 The Group will continue to develop high 
value-added fi nancial solutions businesses 
that leverage its capabilities and know-
how as a trust bank.
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Spread and Growth of Renewable Energy

Australia

Netherlands

Canada

USA

Wind power generation

Hydropower generation

Solar power generation

Other

Track record of initiatives in 
Japan and overseas
Supplied finance for 25 sites in 
Japan and five overseas

Renewable Energy Financing
The Group promotes the adoption of renewable ener-
gy such as wind and solar power through project fi nance 
and other measures.
Since the introduction in July 2012 of a feed-in tariff (FIT) 

scheme, where electricity companies purchase power gen-

erated by renewable sources at a fi xed price, there has 

been a rush to build mega-solar power plants throughout 

Japan, and plans for a considerable number of wind power, 

geothermal power, and small hydropower projects have 

taken more concrete shape. Efforts are also under way in 

new fi elds such as offshore wind power generation and bio-

mass power generation. The Group is carrying out fi nancial 

support in order to assist various renewable energy proj-

ects in Japan and overseas.

Sumitomo Mitsui Trust Group’s Action Guidelines for Mitigating Climate Change

1. Implementation of Measures and Support to Help 
Mitigate Climate Change

 In addition to actively taking measures to reduce green- 

house gas emissions in our own business operations, we 

are making efforts, as a corporate citizen, to support ac-

tivities that mitigate and adapt to climate change.

2. Provision of Products and Services
 We are working on developing and providing products and 

services that help mitigate climate change. Our fi nancial 

functions are being leveraged to promote energy conserva-

tion and encourage the use of renewable energy.

3. Collaboration with Stakeholders
 We engage in dialogue and cooperation with our stake- 

holders as we work to mitigate climate change.

4. Education and Training
 We will ensure that these guidelines are fully imple-

mented at group companies, and will actively conduct 

education and training to mitigate climate change.

5. Information Disclosure
 We will actively disclose information related to our ef-

forts to mitigate climate change.
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1) Business-feasibility-focused Scheme
    (for mega-solar)

This is a fi nancing scheme that focuses on business feasibil-
ity including cash fl ow of solar power generation. The goal is 
to provide swifter response to clients who would previously 
have had diffi culty with long-term high-amount fi nancing. 

2) Speed Sales Promotion Scheme 
    (for low voltage range)

This is a scheme exclusive for solar projects in the low 
voltage range below 50kW. By establishing the right of 
pledge for power sales receivables, the credit screenings 
are quickly carried out.

Power purchase contract  

Sales 
contract

Sales 
contract

Lease 
contract

Lease 
contract

Leasing 
fee

Leasing 
fee

Sales contract

Installation site
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With regard to the various rights involved in solar power generation 
projects, Sumitomo Mitsui Trust Panasonic Finance receives the con-
sent of the power generation business operators with regard to the 
prescribed preservation measures: 1) establishment of superfi cies for 
the installation site, 2) establishment of pledge for power sales receiv-
ables, and 3) reservation of assignment of status of business opera-
tor, making it possible to determine business feasibility with a greater 
focus on the economic performance of the power generation project.

By having the client install on a lease model machines purchased from 
a company selling equipment, etc., with whom a partnership has been 
established in advance, and receiving consent for making a pledge 
for power sales receivables from the power generation project, it is 
possible to determine business feasibility based on the economic effi -
ciency of the solar power generation project.
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Solar Leases
The Group supports the introduction of solar-power gen-
eration equipment, both small and large scale, through 
a leasing model that spans the period from planning and 
building through to operation.

Sumitomo Mitsui Trust Panasonic Finance Co., Ltd., 
together with selected expert partners, has put in place a 
one-stop service structure to provide comprehensive sup-
port for the series of processes related to the introduction 
of solar power generation systems. This structure encom-
passes estimating the volume of power generated, design, 
funding plans, consulting on system interconnections, con-
struction, operation, and maintenance and management. 
 In particular, for small- and medium-sized enterprises, we 
respond to diverse funding needs depending on the site where 
the equipment will be installed, scale, and so on. Available prod-
ucts include 1) Business-feasibility-focused scheme, focusing 
on the cash fl ow of the solar power generation project, and 2) 
Speed sales promotion scheme, in which screening is carried 
out quickly when certain conditions are met.

 As of September 2014, we have provided support through 
a leasing model for 41 large-scale solar power generating 
plants (high voltage), with a total power generation capacity 
of 48,300 kW (including those in the planning stage.)
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Flow of one-stop services

Solar market and schemes
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For large corporations:
corporate model leasing scheme

1) For medium-sized 
enterprises:

Business-feasibility-
focused scheme

2) For small- and medium-
sized enterprises:

Speed sales promotion 
scheme

For individuals:
fi nance scheme
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Hydropower Generation
With a vast amount of water fl owing through 
its rivers, hydropower is a promising natu-
ral resource for Japan, and its development 
potential is anticipated. Before the estab-
lishment of the feed-in tariff (FIT) scheme, 
hydropower accounted for the largest vol-
ume among all forms of renewable energy. 

For equipment, a signifi cant share is said to be made-in-Japan, and 
hydropower contributes to local economies by promoting employment 
through construction work as well as maintenance and management. 
The procedures concerning water rights have been simplifi ed under the 
revisions to the River Act, and implementation is expected to pick up.

Geothermal Power Generation, Hot Spring Binary Power Generation
Although implementation of large-scale geo-
thermal power generation has been slow 
because development risks are substantial and 
environmental impact assessments take many 
years, implementation isd expected to prog-
ress rapidly in the future with the introduction 
of the development subsidy system and FIT 

scheme by the government. Furthermore, as a country with numerous vol-
canoes, Japan has abundant hot spring resources; however, the energy from 
high-temperature hot spring water has not traditionally been used, being either 
dissipated or diluted. Hot spring binary power generation, which generates 
power by recovering this unused hot spring heat, holds promise in the future.

Industrial-use Storage Batteries
The amount of power generated by solar 
and wind power generation fl uctuates over 
short time spans depending on sunlight and 
wind conditions, which can cause connec-
tion problems leading to irregular system 
frequency and supply balance. One way 
of solving this is through the use of large 

storage batteries. In addition, although in-house consumption of gener-
ated power is expected to increase, demand for storage batteries is also 
expected in this case, to store electricity including surplus electricity and 
electricity purchased during low-price time periods. Storage batteries are 
an industrial fi eld in which Japanese companies excel technically. 

Biomass Power Generation
Biomass power generation includes meth-
ods such as woody biomass power genera-
tion using wood chips as fuel; waste power 
generation using general waste mate-
rial as fuel; and biogas power generation 
using methane fermentation gas. Because 
it uses local resources, synergy effects are 

expected with the development of local industries that supply the raw 
materials. Biomass energy is characterized by its overall high effi ciency, 
with the potential for heat utilization as well as power generation. Apart 
from solar and wind power, biomass is the renewable energy with the 
fastest-growing number of approved facilities.

Renovation and Solar Loans for Smart Houses (Sales fi nance) 
The Group supports the introduction of solar power gen-
eration, Home Energy Management Systems (HEMS), 
household fuel cells, and storage batteries with a view to 
upgrading to smart houses during home renovations.
Solar-power generation equipment has been installed 
in over 1.2 million new and existing homes nationwide.* 
With full liberalization of retail electricity sales coming up 
in 2016, upgrades of ordinary homes to smart houses will 
progress rapidly in the future.
 Sumitomo Mitsui Trust Panasonic Finance has been of-
fering solar loans exclusively for solar power generation in 
collaboration with sales agents, construction contractors, 
and others. We will continue to provide not only fi nanc-
ing for solar power generation, but also “Renovation Solar 
Loans” to support the introduction and spread of smart-
house-related equipment. In this way, we contribute 
fi nancially to the creation of better homes and cities. Our 
contributions include creating living environments that offer 
energy savings as well as comfort, and safe and secure di-

saster prevention measures.

* According to materials published 
by the Japan Photovoltaic Energy 
Association
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Spread and expansion of household solar power generation 
and Sumitomo Mitsui Trust Panasonic Finance solar loans 
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Sumitomo Mitsui Trust 
Panasonic Finance 
solar loans (right axis)

Number of subsidies granted for 
home solar power generation (left axis)

A lithium-ion 
storage battery unit

A HEMS monitor

Equipment to realize smart houses

A solar cell module

Electric vehicles, 
EV chargers

Household fuel cells
(Ene-Farm home fuel cell)
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Initiatives for the Use of Diverse Renewable Energy
In light of issues such as system interconnection, we are promoting the spread and expan-
sion of renewable energies such as geothermal, biomass, and small to medium hydropower, 
which generate stable power, as well as use of storage batteries for system stability.
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SuMiTB’s Initiatives Involving the “Leading 
Projects for Promoting CO2 Reduction” Program 
for Housing and Buildings

• As part of our environmentally friendly construction consulting, 

we offer support for projects that look to qualify for subsidies.

• We also provide specialized consulting services to assist 

in applying for subsidies under the “leading projects 

for promoting CO2 reduction” program for housing 

and buildings, offering assistance not only in materials-

related matters, but also in consulting based on our 

extensive experience and expertise in building manage-

ment and the like. 

* Our consulting service does not guarantee a project will be awarded a 
grant under the “leading projects for promoting CO2 reduction” pro-
gram for housing and buildings.

What Is the “Leading Projects for Promoting CO2 
Reduction” Program for Housing and Buildings?

• Leading projects (construction and renovation projects) 

that show outstanding initiative in CO2 reduction can 

apply to a public subsidy program led by the Ministry of 

Land, Infrastructure, Transport, and Tourism (MLIT).

• The program grants subsidies up to one half of the bud-

get for construction and other costs of pioneering ini-

tiatives. The average per-project subsidy (budget) has 

trended for a while in the range of 200 million yen.

• Recipient projects are announced by MLIT and published on 

the Building Research Institute website. Recipients can pres-

ent their projects at the time of selection and completion.

Initiatives Linked to “Leading Projects for Promoting CO2 Reduction” 
Program for Housing and Buildings
The Group promotes the spread of buildings with outstanding CO2 reduction measures from the 
perspective of building evaluation.

©Sambuichi Architects Daikin Industries Technology and Innovation Center

Hiroshima Mazda
Renovation work on 
Otemachi Building

Tokyo Apartment Environmental Performance Ratings

Heat insulation
performance of building
Energy efficiency
performance of equipment
Solar power generation,
solar heat
Buildings with
life-extending properties

Greenery

These ratings are based on Tokyo Metropolitan
environment-related ordinances for ensuring
citizen health and safety.

Standards for
FY2013

Loans for Environmentally Friendly Housing
The Group provides housing loans to support the spread 
and promotion of environmentally friendly housing with 
features relating to energy saving, energy generation, 
and the like.
When purchasing a home or condominium, a growing 

number of people prefer housing with features like high 

energy-saving performance and abundant greenery that 

takes the environment into account. 

 In light of such needs, Sumitomo Mitsui Trust Bank 

(SuMiTB) has introduced CSR standards into the housing 

loan interest structure to provide environmen-

tally friendly housing loans at preferential inter-

est rates for houses like condominiums that 

employ local government environmental perfor-

mance rating systems.

 Specifi cally, we provide environmentally friendly 

housing loans in collaboration with fi ve municipali-

ties: Tokyo, Kawasaki City, Osaka Prefecture, Kobe 

City, and Hiroshima City. The housing evaluation 

systems of these governments refl ect diverse 

environment considerations such as improving insulation 

performance, introducing solar panels, gas heat pumps, 

and other gear, and greening the site.

 In addition, SuMiTB provides loan products to support 

the spread and growth of renewable energy use, amid 

growing public awareness of the need for saving energy 

and conserving electricity in daily life.

 In December 2012, we began offering collaborative loans 

for new detached houses sold by PanaHome Corporation 

that come with solar power generation systems. 

Example: Tokyo apartment environmen-
tal performance rating standards for fi s-
cal year 2013

Photograph courtesy of PanaHome 
Corporation
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Finance Supporting Total Management of Smart City Energy
The Group helps implement measures by energy suppliers 

such as diversifi cation of energy supplies led by electrici-

ty, gas and heat system reforms and promotion of greater 

renewable energy adoption including solar power. At the 

same time, we support measures by energy consumers 

such as energy management at individual buildings and 

in whole cities and regions to save energy, costs and CO2 

emission. We use fi nancial functions including fi nancing 

and leases and the environment performance rating system 

for promoting these climate change prevention activities to 

make the whole community realize a low-carbon society.

 Smart cities are to mitigate the impact of the climate change 

through initiatives to promote effi cient use of energy in various 

human activities including business and private living. More-

over, advanced information and communication technology 

helps deal with the aging society and build safe communities 

so that smart cities can contribute to realizing a sustainable so-

ciety not only in environmental aspects but social matters.

Cooperative Initiative among Energy Suppliers/
Consumers and Financial Institutions

Energy 
Suppliers

Deregulating electricity/gas/heat systems
Responding to diversifi ed energy supply

Promoting adoption of renewable 
energy sources

Energy town management

Energy 
Users

Total management to reduce energy use, 
CO2 emissions, and costs

Financial 
Initiatives

Financial support with various fundings

Use of the CASBEE* system

Smart City Energy Structure

Energy suppliers Energy consumers

 Electricity

 Gas

 Oil

 Heat

 Hydrogen

 Service water

 Energy reduction

 Energy savings

 Energy storage

 Energy regeneration, 

   recovery

 Use of unused or 
   under-used heat

 Solar power

 Wind

 Small hydro power

 Biomass

 Geothermal heat

 Negawatt power

 Emission rights

 Energy saving points

 Footprint

 Display of CASBEE
   results

Financial products and services supporting 
realization of smart cities

Energy
efficiency

Economic
method

Base
energy

supplies

Renewable
energy

 Renewable energy 
finance

 Solar leases

 Infrastructure funds

 Loans for development 
funds

 Loans for construction 
and equipment funds

 Equipment leases
 Open platform for 
energy-savings options

 ESCO adoption finance

 Solar loans
 (sales finance)

 Loans for environmen-
tally friendly housing

 Auto leases

 Consulting on smart city 
planning

 Consulting on environmentally 
friendly construction

 Leading Projects for Promoting 
CO2 Reduction in Housing and 
Buildings

 Consulting on environmentally 
added value

 Environmentally friendly 
property funds

[Finance] [Loans and leases 
for corporations]

[Loans for individuals] [Real estate]

* The comprehensive assessment system for 
built environment efficiency



Process 1 Process 2 Process 3 Banking

Sumitomo Mitsui Trust Holdings, Inc.   2014 CSR Report20

Clients

Open platform of Sumitomo Mitsui Trust Panasonic Finance 

Various energy-saving menu options
Remote monitoring, operational improvements, energy-saving renovations, 

improved heat source effi ciency, lighting, air conditioning etc.

Sumitomo Mitsui Trust 
Panasonic Finance

Manufacturers, engineering 
fi rms, construction fi rms

Energy-Saving Service No. 1: Upgrading or 
Making Equipment More Efficient

Energy consumption is reduced by upgrading and 
improving old equipment such as air conditioners and 
heat sources.

Cogeneration system

Boilers
Highly efficient 

   hot water 
 boilers

Air conditioning
and lighting

More efficient air 
 conditioning

Proposing the most appropriate menu of options

Energy Management Services (EMS)

Data centerData center

Office/FactoryOffice/Factory

MeasurementMeasurement
Internet

ControlControl ReportReport
Unused energy 
heat exchanger

Groundwater usage

Water heater 
using recovered 

exhaust heat

Regenerative 
burner 

Securing groundwater that causes no concern about 
pollution by pumping up water from a well dug over 
100 to 150 meters deep in an impermeable layer.

Energy-Saving Service No. 2:
Improving Demand-side Efficiencies 

Enhancing insulation performance and reducing peak 
demand improves demand-side energy consumption 
efficiency.

FilmHeat insulation for roofs, 
exterior walls, and interior walls

Insulation coating

Insulation
effect

reduces
absorption
of radiant
heat

Energy-Saving Service No. 3:
Using Untapped Energy

Recovering unused energy such as exhaust heat and 
groundwater can improve energy efficiency.

Well

Raw water 

Filtration 
equipment

Membrane 
filtration 

equipment

Water To water receiving 

Open Platform Model for Energy-Saving Options
Sumitomo Mitsui Trust Panasonic Finance uses an open 
platform model that proposes the best combination of 
measures to accommodate diverse requests from clients.
• We propose combinations of three measures: 1) upgrad-

ing or making equipment more effi cient, 2) improv-

ing demand-side effi ciencies, and 3) using untapped or 

under-used energy.

• We provide services that combine energy-saving con-

sulting, energy management, and fi nancing. 

• We provide one-stop services covering the entire process 

from review of energy-saving measures to equipment 

selection, subsidy applications, fi nancing, and operation. 

Leases with upkeep agreements are also available as a 

package that includes equipment maintenance services.



Process 1 Process 2 Process 3 Banking

Sumitomo Mitsui Trust Holdings, Inc.   2014 CSR Report 21

1. Potential reduction of about 16% of the total electrical power load (peak load) 
2. Potential reduction of about 10% of the total volume of electrical power use 
3. Reduction of about 21% of total heating and lighting costs (running costs)

Energy Cost Reduction at a Factory: a Model Proposal

Energy Cost Reduction at an Amusement Facility

Adoption 
Effects

Adoption 
Effects

* Building and Energy Management System

With the adoption of cloud-based EMS, energy usage can be reduced through optimal control of air conditioning, 
lighting, etc. Making energy data visible makes it possible to curb demand, and is effective for peak measures 
under the revised Act on the Rational Use of Energy. 
• 26% reduction in electrical power usage: By curbing demand, electricity costs are substantially lightened.
• 30% reduction in gas usage: It is possible to make reductions not only in electricity, but also by controlling volume of gas usage.
• 34% reduction in CO2 emissions volume: Contributing to global warming countermeasures and leading to demonstration of CSR.

Reduction effects in heating and lighting costs, 
volume of energy use, and environmental impact

Benefi ts of using a lease 

Before 
adoption

Before 
adoption

Before 
adoption

Before 
adoption

Before 
adoption

After 
adoption

After 
adoption

After 
adoption

After 
adoption

After 
adoption

792 kWh 1,677,000 
kWh

432 kL 644 t-
CO2

27.3 
million 

yen
668 kWh 1,517,000 

kWh
391 kL

21.7 
million 
yen

Reduction of
124 kWh

Reduction of
160,000 kWh

Reduction of 
41 kL

Reduction of 
62 t-CO2

Reduction of 
5.6 million yen

Annual 
electricity 

usage before 
adoption

Annual cost
savings

(5,625,000 yen)

Annual
electricity

usage after 
adoption

Years 1-6 Year 7 and 
after

16% 
Reduction

10% 
Reduction

10% 
Reduction

10% 
Reduction

21% 
Reduction

Using a lease can level out the funding burden with no ini-
tial investment.

Adoption 
of energy-

saving 
equipment

Years 1-6 Year 7 and after

Cost 
savings

5,625,000 
yen

5,625,000 
yen

Leasing fee 5,210,000 
yen

521,000 
yen

Annual 
client 
benefi ts

415,000 
yen

5,104,000 
yen

Client benefi ts

Leasing fee
582 t-
CO2
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After 
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Electrical power usage Gas usage CO2 emissions

Reduction effects in volume of 
energy use and CO2 emissions

0

1,000

2,000

3,000

4,000
2010 (Before adoption)

2013 (After adoption)

In addition to electrical power 
usage reduction effects, cut-
ting peak usage effects can 
also be realized.

(thousand kWh)

Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec.Jan. Feb. Mar.

Reduction effect in electrical power usage 
through introduction of BEMS*

Reduction 
in electrical 
power load

Reduction
in electrical 

power usage

Energy 
reduction (oil 

equivalent
basis)

CO2
reduction

Heating
and lighting 

cost 
reduction
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Financing for ESCO* Service Adoption
The Group collaborates with energy service companies (ESCOs) to provide comprehensive energy 
conservation services from installation of energy-saving equipment to maintenance and management.

* ESCOs provide comprehensive services for energy saving; their compensation comes from a portion of the guaran-
teed amount of savings on energy costs.

Outline of ESCO concept

Proposal,
capital investment plan,

funding plan

ESCO
service

Equipment
lease

Service fee

* Case where a client adopts a shared model, one form of an ESCO

Client

Sumitomo
Mitsui
Trust

Panasonic
Finance

ESCO
vendor

Energy 
consumption
or lighting,

heating, and
water utility
expenses

Energy 
consumption
or lighting,

heating, and
water utility
expenses

Prior to adoption
of ESCO project

After start of
ESCO project

Savings that
go to client

profits
Savings that
go to ESCO

vendor as fees

Interest

Initial
investment

G
uarantee Portion 

returned

The Group offers comprehensive proposals for the adoption of ESCO services for offi ce buildings, 

commercial facilities, factories, and other sites, combined with the use of subsidies. 

Case of ESCO proposal for public facilities 
(music halls, sports facilities)
Case of proposal to reduce energy by 29%, CO2 by 42%, and 
achieve annual energy savings of approximately ¥25 million, 
through ESCO centered on BEMS and introduction of high-
effi ciency heat source system and high-effi ciency lighting. 
• Contract form: Shared model ESCO project
• ESCO period: 9 years
• Guaranteed reduction amount: 22,000,000 yen
• Utilization of subsidies (Subsidy ratio 1/3)

Measure items
Energy 
items

Energy 
reduction

Energy 
reduction 

ratio

CO2 
reduction

CO2 
reduction 

ratio

Heating and 
lighting cost 

reduction

(GJ/year) (%) (t-CO2/year) (%) (thousand yen/year)

High-effi ciency heat source 
system

Electricity/
Kerosene 5,750 20 522 35 19,980

Secondary pump estimated 
terminal pressure control Electricity 920 3 38 3 1,390

Filtrated circulating water 
amount reduction control Electricity 410 1 17 1 620

Emergency power generator Diesel fuel -16 -1 -1 -1 -60
High-effi ciency lighting Electricity 933 3 39 3 1,960
BEMS — 280 1 10 1 610
Total 8,277 27 625 42 24,500

Content of plan

Subsidy Utilization Model Lease
• Can lighten the economic burden of capital investment costs and makes it possible to obtain further energy-saving benefi ts. 
• By using a lease, energy-saving equipment can be introduced with no initial investment.
• Lightening the fi nancial burden makes it possible to introduce cutting-edge energy-saving equipment, and enhances the 

corporate image in terms of CSR and the environment.
• By providing support for subsidy applications, we can make the subsidy application procedure go smoothly.

Diagram of subsidy utilization

Standard schedule for subsidy application

Main subsidy systems 

• Subsidy to support business operators promoting 
rational use of energy

• Scheme to promote management enhancement at 
small- and medium-sized business operators through 
reduction of greenhouse gas emissions

• Subsidy for project costs to promote introduction of 
innovative energy-saving technology in housing and 
buildings (ZEB program)

• Advanced technologies promotion Subsidy Scheme 
with Emission reduction Targets (ASSET scheme)  

• Subsidies for project costs to support introduction of 
stationary lithium-ion storage batteries

National government, local governments

Sumitomo Mitsui 
Trust Panasonic 

Finance

Contractor A Contractor B Contractor C

1) Joint subsidy
    application

(Selection of 
contractor)

4) Payment for
    equipment

3) Equipment 
    sales contract 

5) Subsidy granted

Client 2) Lease
    contract

Equipment suppliers

Review of 
energy-saving 

primary proposal

Announcement of 
call for applications

Announcement of 
call for applications

Announcement of 
call for applications

Announcement of 
call for applications

6 to 12 months before 3 to 6 months before 1 to 3 months before 1 month before 2 weeks to 1 month before

Energy saving 
examination
Energy data 

provision

Decision by board 
of directors, etc., 
to make energy-

saving investment

Review of 
optimal energy-

saving secondary 
proposal

Preparation 
for subsidy 
application

Subsidy 
application

* Certain conditions must be met in order to apply for a 
subsidy.

Announcement of call for 
applications – application period
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Evaluation of Corporate Climate Change Mitigation Efforts in Responsible Investment (RI)

Evaluation of Corporate Climate Change Mitigation Efforts in Financing

Climate change mitigation efforts are an important eval-

uation item for the various responsible investment funds 

offered by SuMiTB. When selecting stocks for investment, 

we emphasize the dual perspectives of pursuing business 

opportunities and risk management based on the compre-

hensiveness of a company’s measures. 

Our View on Corporate Evaluation in a Responsible Investment Context

Environment

Responsible investment fund portfolio

Business opportunities perspective (CSV*) Risk management perspective

Climate change

Environmental management
• Environmental policy and long-term vision
• Environmental management system
• Integration of environmental management into operations
• Supply chain management (SCM)

Biodiversity

Determining 
a group of 
candidate 
investment 
stocks

Points that
are heavily 
weighted
when selecting 
investment
stocks

Society

Corporate 
governance

Resource 
recycling

Chemical 
substances

Other

Efforts in business activities
 • Targets for greenhouse gas emission reduction
 • Efforts to reduce greenhouse gas emissions in business activities

Efforts for products and services
 • Disclosure of development strategy and policy on environmen-

tally friendly products and services
 • Energy-saving standards/energy consumption effi ciency targets
 • Environmental performance evaluation (LCA)
 • Environmental performance evaluation (certifi cation system)

*CSV stands for “creating shared value.” CSV is the philosophy of pursuing social value and corporate value together (see page 6 for specifi cs).

Evaluation of 
top man-
agement’s 
commitment, 
impact on 
business 
results, future 
potential of 
the business 
etc.

The Group evaluates climate change mitigation efforts 

through an environmental rating system and measure-

ment of CO2 emissions volume in a potential borrower’s 

supply chain.

Environmental Rating Loans
SuMiTB incorporates items on climate change and global 

warming mitigation efforts into the rating criteria for envi-

ronmental rating loans. These loans incorporate an evalu-

ation system not only of emission volume and measures 

to reduce greenhouse gases produced by business activi-

ties at the client company, but also of the climate impacts 

of their supply chain management. The evaluation includes 

whether the company has a grasp of the volume of emis-

sions in its supply chain, and whether it promotes initiatives 

through the supply chain. 

 Clients of SuMiTB’s environmental rating loans can use 

an optional paid service for calculating the scope 3 green-

house gas emissions upstream in their supply chain. They 

can use the results of this calculation for information dis-

closure in a carbon disclosure project (CDP) and in CSR 

reports. In addition, the optional service provides calcu-

lations of water usage volume and land area used in the 

upstream supply chain.
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The National Biodiversity Strategy of Ja-
pan promotes initiatives to visualize eco-
nomic values of biodiversity and ecosystem 
services to understand the importance of 
natural capital and refl ect this in autono-
mous actions. According to the Ministry 
of the Environment’s fi scal 2013 study on 
the economic value of the ecosystem ser-
vices supplied by wetlands, the value from 
marshlands in Japan as a whole was esti-
mated at ¥839.1-¥971.1 billion, and the 
value from  tidal fl ats at ¥610.3 billion. The 
estimates refl ect only a part of the intrin-
sic value of wetlands, and they are possibly 
creating more value.
 The Group is working to develop fi nan-
cial products and services with evaluation 
of the economic value of natural capital.

Addressing Natural Capital 
Using Financial Capabilities

Estimated economic value of the ecosystem 
services of Japan’s marshlands

Source: Ministry of the Environment

Ecosystem services Economic value (/year) Unit value (/ha/yr)

Regulating
services

Climate regulation
(CO2 absorption) Approx. 3.1 billion yen

High moors:
Approx.14,000 yen

Intermediate moors:
Approx. 22,000 yen

Low moors:
Approx. 31,000 yen

Climate regulation
(Carbon sequestration)

Approx. 98.6 billion-
141.8 billion yen

High moors:
Approx. 2.5 million yen

Intermediate moors:
Approx. 1.54 million 

-1.77 million yen

Low moors:
Approx. 0.58 million

-1.05 million yen
Water regulation Approx. 64.5 billion yen Approx. 590,000 yen
Water purifi cation
(Nitrogen absorption) Approx. 377.9 billion yen Approx. 3.43 

million yen
Habitat 
services Provision of habitat Approx. 180 billion yen Approx. 1.63 

million yen

Cultural 
services

Preservation of natural 
landscapes Approx. 104.4 billion yen Approx. 950,000 yen

Recreation and
environmental education

Approx. 10.6 billion-
99.4 billion yen

Approx. 96,000-
900,000 yen

Estimated economic value of the ecosystem services of tidal fl ats

Ecosystem services Economic value (/year) Basic unit (/ha/yr)

Provisioning 
services

Food Approx. 90.7 billion yen
Approx. 1.85 

million yen

Regulating 
services

Water purifi cation Approx. 296.3 billion yen
Approx. 6.03 

million yen

Habitat 
services

Provision of habitat Approx. 218.8 billion yen
Approx. 4.45 

million yen

Cultural 
services

Recreation and envi-
ronmental education

Approx. 4.5 billion yen Approx. 91,000 yen
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What is Natural Capital?

Significance of Natural Capital in Japan

Fauna

Supporting services
Nutrient salts cycle, soil formation, primary 

production etc.

Regulating services
Regulating climate, controlling fl oods, 

purifying water etc.

Flora

Provisioning services
Food, fresh water, wood, fi ber, fuel etc.

Cultural services
Aesthetic, spiritual, educational etc.

Water Soil Air

Five elements of natural capital

Four categories of ecosystem services

Biodiversity

Natural Capital 

Social and
Relationship Capital

Human
Capital

Intellectual
Capital

Financial
Capital

Manufactured
Capital

The E-RISC (Environmental Risk in Sovereign Credit 

Analysis) project, which is promoted by the United Nations 

Environment Programme Finance Initiative (UNEP FI) and 

others, is a study that seeks to integrate environmental risk 

and sovereign credit risk (credit ratings) and link these to 

evaluation of government bonds. To that end, the project 

has categorized the long-term, medium-term, and short-

term effects of environmental risks as follows.

Source: A New Angle on Sovereign Credit Risk

Elongated from north to south and surrounded by the 

sea, Japan accommodates numerous kinds of creatures. It 

is needless to say that we have to conserve the precious 

natural capital. From this chart, we can see that short-term 

and medium-term risks in particular are related to imports 

of natural resources and can appreciate them as risks of 

natural capital. 

 E-RISC attempts to simply and easily quantify these 

risks, taking Japan, Brazil, France, and other countries as 

case studies. Japan has higher short-term and medium-

term risks compare to other countries because we rely on 

resources from overseas and consume far more natural 

resources than we can produce on our own. The E-RISC 

study points out that this dependency has a negative 

impact on Japan’s sovereign credit worthiness. 

 So unless Japan works for the sustainable use of natural 

capital, including overseas capital, these issues will bounce 

back as its own national risks.

Benefi ts of Natural Capital

Positioning of Natural Capital in Integrated Reporting

Natural capital is made up of the elements that comprise 

the Earth’s natural assets, including diverse living creatures 

(fl ora and fauna), and the water, soil, and air that foster 

them. Our lifestyle depends on four categories of ecosys-

tem services that are rooted in natural capital (regulating 

services, cultural services, supporting services, and provi-

sioning services). The range of benefi ts we receive from it 

is truly immeasurable.

Natural capital is positioned as one of the six forms of capital that organi-

zations depend on when creating value, according to integrated reporting, 

which is a new trend in non-fi nancial information disclosure. Natural capital 

includes air, water, soil, and minerals, as well as the health of forests, biodi-

versity, and ecosystems. It is defi ned as “all renewable and non-renewable 

environmental resources and processes that provide goods and services that 

are the basis of the past, current or future prosperity of an organization.” 

Short-term risk Medium-term risk Long-term risk

0 to 5 years 5-10 years 10-25 years
Unexpected changes 

in international 
commodity trade 

markets

Cumulative 
environmental 

degradation from overuse 
of natural resources

Emissions of carbon 
dioxide (slower and 

potentially more 
long-term)

E x p o s u r e  t o  p r i c e 
volatility of commodities 
and supply disruption

Reduced output  of 
products, brought about 
by reduced productivity 
of natural resources (soil, 
grains, fi sh stocks, etc.)

Exposure to effects of 
carbon pricing/taxation 
and climate change
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Procurem
ent risk

In today’s world, supply chains consist of complex channels 

that are global in scale. The burden on natural capital stem-

ming from a company’s business activities is not limited to 

its production sites and where its products are consumed 

but extends around the globe through its supply chain.

 There are numerous risks related to natural capital. The 

upstream supply chain from resource mining to procure-

ment has a signifi cant impact on natural capital. In some 

cases, hidden risks are posed by secondary and tertiary 

suppliers that a company is unable to manage directly. 

 Procurement risk is a particularly serious risk factor for 

Japanese companies that depend on procurement of 

raw materials from overseas. It affects business models 

and continuity of everyday operations. Risk management 

is required throughout the entire supply chain in order to 

avoid or reduce these natural capital-related risks.

Risk related to natural capital

Natural Capital for Japanese Corporations

Risk of 
depletion

The risk of not being able to secure necessary raw 
materials due to depletion of resources or decreased 
harvests (includes deterioration in quality and cases 
where substitutes are not available)

Regulatory 
risk

Risk of regulations being imposed on materials 
purchased, obtained, discharged or emitted

Price risk
Risk of rising costs due to prices put on resources (such 
as water) that had been obtained inexpensively or at 
no charge, or on emitted substances (such as CO2)

Pollution risk

Risk of environmental pollution arising from an 
accident and having to deal with the effects over 
a wide area, or being asked to pay large sums in 
compensation

Risk to 
reputation

Risk of a decline in corporate reputation due to social 
problems or human rights issues brought about 
locally by suppliers beyond the reach of management 
or monitoring

Mining and 
harvesting of 
raw materials

Processing of 
raw materials

Manufacturing 
parts

Assembly and 
shipping

In-house
production 
activities

Shipping and 
processing Use Waste

GHG
emissions

Air
pollution

Waste
materials

Land
usage

Water
pollutionSubstantial burden in upstream supply chains
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Natural Capital Policy of Sumitomo Mitsui Trust Group

The Natural Capital Declaration

Sumitomo Mitsui Trust Holdings Action Guidelines for Preserving Biodiversity

Commitment of Financial Institutions under the 
Natural Capital Declaration (Excerpt)
We will support the development of methodologies that can 
integrate natural capital considerations into the decision-
making processes for all fi nancial products and services 
including loans, investment, and insurance policies. 

 (a) We will apply a holistic approach to the evaluation of 
bonds and stocks by integrating natural capital consider-
ations in environmental, social, and governance (ESG) risk 
analysis in short-, medium-, and long-term growth fore-
casts of investee companies. 

 (b) We will systematically incorporate the consideration of 
evaluating natural capital into the credit policies of spe-
cifi c sectors, including commodities, that have a major 
impact on natural capital, either directly or indirectly 
through the supply chain.

1. Implementing Measures and Providing Support for Biodiversity Preservation: We will strive to actively protect endangered 
and native species. In our role as a corporate citizen, we will work to support activities for the preservation of biodiversity.

2. Providing Products and Services: We will endeavor to develop and provide products and services that contribute 
to the preservation of biodiversity, by conducting appropriate economic and social evaluations of the ecosystem and 
encouraging the sustainable use of living resources through our fi nancial functions. 

3. Collaboration with Stakeholders: We will engage in dialogue and cooperation with our stakeholders while working 
to preserve biodiversity.

4. Education and Training: We will ensure thorough implementation of these action guidelines at all Group companies 
and will work to provide education and training aimed at the preservation of biodiversity. 

5. Information Disclosure: We will actively disclose information about our efforts to preserve biodiversity.

SuMiHD signed a leadership declaration under the Business and Biodiversity Initiative 

“Biodiversity in Good Company” at the ninth meeting of the Conference of the Parties to 

the Convention on Biological Diversity (COP 9) held in May 2008 in Germany. Since then, 

we have continued to carry out activities in line with the principles of the declaration, 

which was led by the German government. 

Activities Based on Leadership Declaration under the Business and Biodiversity Initiative

Sumitomo Mitsui Trust Holdings (SuMiHD) became a signa-

tory to the Natural Capital Declaration advocated by the 

United Nations Environment Programme Finance Initiative 

(UNEP FI) at the United Nations Conference on Sustainable 

Development “Rio+20” held in Rio de Janeiro in June 

2012. SuMiHD is the only fi nancial institution in Japan to 

have signed the declaration.

Declaration Status of initiatives during 2013-2014

 1. Analyzing corporate activities with regard to their impacts on biological 
diversity

We continued to provide investment trusts that assess impact on biodiversity and loan products 
that include impact on natural capital in their assessment criteria.

 2. Including the protection of biological diversity within their environmen-
tal management system

In our CSR promotion system, we draw up a plan for each fi scal year on efforts related to natural 
capital and review their performance semiannually. 

 3. Appointing a responsible individual within the company to steer all ac-
tivities in the biodiversity sector and report to the Management Board

The Chief Sustainability Offi cer in the Corporate Planning Department supervises all activities 
and reports to the Executive Committee.

 4. Defi ning realistic, measurable objectives that are monitored and ad-
justed every two to three years

We have set objectives in the CSR Midterm Plan for measures including those related to natural 
capital, and we review performance at the Executive Committee. 

 5. Publishing activities and achievements in the biodiversity sector in the com-
pany’s annual, environmental, and/or corporate social responsibility report We are the fi rst company in Japan to have begun publishing a yearly Natural Capital feature report. 

 6. Informing suppliers about the company’s biodiversity objectives and 
integrating suppliers accordingly and step by step

We participated in the Consortium for Sustainable Paper Use advocated by WWF Japan. In 
cooperation with other users, we are also pressing ahead with efforts to take into account the 
environmental and social aspects of paper resource procurement, which has a major impact on 
biodiversity. 

 7. Exploring the potential for cooperation with scientifi c institutions, non- 
governmental organizations (NGOs) and/or governmental institutions 
with the aim of deepening dialogue and continuously improving the 
corporate management system vis-à-vis the biodiversity domain

We organize the Natural Capital Study Group, which brings together participants that include 
companies, national and regional governments, academics, research institutions, and NGOs. 
We play a leading role in discussions of natural capital in Japan, which also contributes to en-
hancing the level of our own activities.  
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Initiatives in Loans

0

5%

15%

10%

20%

25%

Example of output from a Natural Capital Assessment Tool

GHG emissions volume is likewise calculated by sector and region.

Japan
China
Asia (ex Japan and China)

Oceania
USA
Americas (ex USA)

Europe
Africa

ESCHER Natural Capital
Assessment Tool
ESCHER (Effi cient Supply Chain Economic 
and Environmental Reporting) is a tool devel-
oped by PwC Germany that calculates the 
value of natural capital impacts. Based on pro-
curement data, ESCHER calculations factor in 
industry-related input-output tables and trade 
statistics data to retrace the supply chain, and 
it estimates the degree of dependence and 
degree of impact on natural capital of each 
commodity procured, by country or region.

18%

13%

15%7%

5%

14%

18%

10%

Environmental Rating Loans with Evaluation of Natural Capital Preservation

Benefi ts of Natural Capital Evaluation

The sustainable use of natural capital as resources is vital 
for a company to continue its business. There is a growing 
awareness that efforts to address issues related to natural 
capital across the supply chain as well are an indispensable 
part of management strategy.
 In April 2013, Sumitomo Mitsui Trust Bank (SuMiTB) launched 

its Environmental Rating Loans with Evaluation of Natural 
Capital Preservation, which incorporate the concept of evaluat-
ing impact on natural capital and a company’s initiatives into the 
environmental-rating evaluation process that assesses its envi-
ronmental measures. This is the world’s fi rst attempt to incorpo-
rate natural capital evaluation into loan criteria. 

Environmental rating loans
Evaluation items for environmental rating

Strategy and environmental management

Terms of loan decided based on environmental rating
(eligible for use with interest subsidy system)

Climate change/global warming mitigation efforts

Resource recycling/pollution countermeasures

Environmental friendliness of products and environmental bbusiinneeesssssss

Environmentally friendly properties

Biodiversity

Introduction 
of 

qualitative 
evaluation 

related 
to natural 

capital +

Natural capital evaluation (optional)
Five elements of natural capital

Three items targeted in natural capital evaluationnann

Fauna

Flora

Water usage
volume

Land area
used

GHG* emissions 
volume

Water Soil Air

Reporting on environmental burden and risk information in
upstream supply chains

*GHG stands for greenhouse gases.

Note: When companies with certain conditions use these loans to make 
equipment investments that help counter global warming problems, 
they can receive interest subsidies under the Japan Environment 
Association’s interest subsidy program.

Note: These options are provided by PricewaterhouseCoopers Sustainability 
Co., Ltd. and are not available without loan products.

(1) Gaining quantitative risk data related to the supply chain that can be used for management judgments
• Can obtain previously hidden risk data related to environmental impacts and the use of resources that are essential 

to business strategy
• Can understand the supply chain risks of clients based on client-specifi c risk data as well as qualitative and quanti-

tative risk data by country and region calculated on the basis of procurement conditions
• Clarifi es points that need to be analyzed in greater detail with regard to countries, regions, or procured commodi-

ties that present signifi cant risks
(2) Obtaining quantitative data on environmental impacts that can be used for information disclosure
• Can obtain results from model calculations that can be used in the Carbon Disclosure Project (CDP) or as “Disclosure 

of Scope 3 information” for CSR reports

Breakdown of water usage volume in each region by sector Ratio of land usage area by region

Coal, oil, gas, other minerals
Electrical equipment

Energy
Heavy industries
Industrial products

Shipping equipment parts
Service industriesAgriculture, forestry, 

and fi sheries



Process 1 Process 2 Process 3 Banking

Sumitomo Mitsui Trust Holdings, Inc.   2014 CSR Report 29

In 2010, Sumitomo Mitsui Trust Group developed the world’s fi rst equity fund that invests 

in Japanese companies that commit themselves to biodiversity conservation and sus-

tainable use of biodiversity-related resources (this fi nding is based on our research).

Initiatives in Asset Management (Responsible Investment)

Biodiversity Companies Support Fund

Corporate Activities and Natural Capital
Without natural capital, including the air, water, and soil, along with the animals and 
plants they nurture, it would be fundamentally impossible for human beings to live, 
let alone carry on corporate activities. The path to achieving sustainability is to use 
only the assets and services generated by natural capital, without depleting the 
capital itself. Yet in reality, the scale of human lives and corporate activities contin-
ues to expand, damaging natural capital in the process. We know that consuming 
fossil fuels degrades the air, excessive usage of water degrades the environment, 
and inappropriate waste emissions degrade the soil. In that case, companies that 
achieve economic performance by effectively using natural capital can be consid-
ered to have only a slight impact on biodiversity.

Biodiversity Companies Support Fund Incorporated in Green Balanced Fund
The Biodiversity Companies Support Fund is also incorporated in the Green Balanced Fund, which was 

jointly developed in 2010 by SuMiTB and our subsidiary Nikko Asset Management. The equity fund 

portion of the Green Balanced Fund invests in each natural capital element, namely fauna and fl ora 

(conservation of biodiversity and ecosystem services), water (preservation of water resources that are at 

increasing risk of depletion), and air (reducing GHG emissions), via companies involved in those three 

themes. The fi xed-income fund portion invests in environment-linked bonds such as those issued by 

the World Bank and other organizations for the purpose of raising funds for environmental conserva-

tion in emerging countries. 

* An index of high or low possibilities of reducing the Natural Capital Effi ciency Index (service amount generated by one unit of natural capital) is used as the standard to mea-
sure degrees of risk response readiness at companies. The index is calculated based on the relationship between their sales and their energy, water, and waste footprints with 
an emphasis on their material balance reports.  

Evaluation Axis for Selecting Companies for Investment

Investment Process

Portfolio

Investment
universe

Listed companies in Japan
(including emerging compa-
nies listed on TSE-operated 
Mothers, JASDAQ standard, 
JASDAQ growth, and other 
markets for listing smaller 
companies with growth 

prospects)

Evaluation of 
the status of 
biodiversity 

efforts

List of 
companies with 

biodiversity 
commitments

Risk management

Companies that actively take measures to 
mitigate the impact their business activities 
have on biodiversity* 

1 Business opportunities

Companies that provide technologies or 
services that preserve biodiversity

2 Long-term goals

Companies that have set action plans or other 
long-term goals for conserving biodiversity

3

STEP 1: The Japan Research Institute
Surveys and analysis regarding the status 
of biodiversity efforts 

STEP 3: Sumitomo Mitsui Trust Asset Management
Creation of portfolio

STEP 2: Sumitomo Mitsui Trust Bank
Selection of stocks for investment

Eiichiro Adachi
Counselor,
The Japan Research Institute, Limited
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CASBEE for Properties JHEP: a Habitat Evaluation Certifi cation

CASBEE for Properties is a simple evaluation system for the 
environmental performance of buildings. SuMiTB participated 
in the system’s development, and it includes many evaluation 
items related to natural capital.

JHEP is a system developed by the Ecosystem Conservation 
Society-Japan to quantitatively evaluate and certify efforts to 
contribute to the conservation and restoration of biodiversity.

Property and Natural Capital

Initiatives to Reduce the Burden on Natural Capital

Environmentally Friendly Construction Consulting that Considers Biodiversity

Consortium for Sustainable Paper Use

Contributing to Protection of Forests by Promoting Recycling

Integration of CASBEE and Natural Capital with JHEP

Consortium for Sustainable Paper Use 
policies on paper procurement
• Prioritize use of recycled paper and paper certifi ed 

by reliable systems

• Do not use paper from sources that destroy forests 
with high protection value

• Use paper that has been produced through ap-
propriate procedures, from logging of raw wood in 
compliance with laws in the country of origin

• Do not procure products from business operators con-
nected to signifi cant environmental or social problems

Toyo Seikan Group Holdings, Ltd. 
Osaki Forest Building
Building area: Approx. 3,400 m2

Total area: Approx. 72,000 m2

Steel construction and steel-
frame reinforced concrete struc-
ture, 21 fl oors above ground, 2 
basement fl oors, 1 rooftop fl oor
Completed in December 2011

The value of ordinary buildings starts to decline as soon as construction is com-
pleted. However, biodiversity value increases every year with enhancement of the 
ecosystem and can make up for the decline in building value. Research shows 
offi ce buildings with biodiversity-informed designs in city centers can contribute 
to enhanced intellectual productivity and can have an effect on rental income. 
Biodiversity considerations, along with factors such as energy-saving perfor-
mance and durability, are an important indicator of a building’s environmental 
performance. At SuMiTB, biodiversity considerations are included in our menu of 
environmentally friendly construction consulting services.

The overall value of a building and the local area can be raised by focusing on a building site’s bio-

diversity considerations and utilizing both CASBEE for Properties (name changed from “CASBEE for 

Market Promotion” in November 2014) and the JHEP evaluation certifi cation program. 

One-third of the Earth’s land is made up of forests, but 

natural forests are reported to be continually decreasing 

at a rate of 13 million hectares per year. SuMiTB believes 

it is important to reduce logging to supply raw materials 

for paper, and we are promoting thorough recycling at our 

base buildings both in paper procurement (input) and dis-

posal (output). We procure photocopy paper, in principle, 

with a 100% recycled content ratio. In addition, when dis-

posing paper, we thoroughly sorted and recycle it, and we 

are maintaining a 95% recycling ratio for paper waste. 

Destruction of the ecosystem due to logging in tropical rainforests 

and single-species afforestation to supply raw materials for paper 

has become a serious issue. SuMiTB joined with corporations that 

share our concern regarding this issue and with the World Wide 

Fund for Nature Japan (WWF Japan) to establish the Consortium for 

Sustainable Paper Use. We promote a switch to paper products that 

conform to our CSR procurement guidelines, and we aim to spread 

the sustainable use of paper throughout society 

as a whole by requesting our suppliers to provide 

paper products that are friendlier to the environ-

ment and society.
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In February 2014, the Ministry of the Environment held 

an international symposium on “Natural Capital and 

Corporate/Municipal Management.” Specialists at the 

forefront of efforts in natural capital in Japan and overseas 

attended the symposium. They discussed the latest trends 

in natural capital management around the world and mea-

sures to advance its implementation. 

The 12th meeting of the Conference of the Parties to the 

Convention on Biological Diversity (COP 12) was held from 

October 6, 2014, in Pyeongchang, South Korea. Participants 

discussed issues of fi nancial support for developing countries 

and problems in sustainable development and biodiversity.

 SuMiTB took part in the Business and Biodiversity 

Forum, one of the main events of COP 12, and served as a 

panelist for the discussion on “Resource Mobilization” on 

Day 2. At the panel discus-

sion, we introduced our 

Natural Capital Loan as 

an example of a loan that 

incorporates an assess-

ment of impacts on natu-

ral capital in the supply chain. The conference participants 

showed keen interest. 

 SuMiTB sent lecturers who spoke on the topic “Natural 

Capital from the Perspective of Financial Risk,” explaining 

the impact on credit risk for Japanese government bonds, 

which rely on procurement of natural capital from overseas, 

and on investment and loan decision making in view of cor-

porate supply chain risks.

Leadership in Japan and Overseas

Natural Capital Study Group

Participation in Ministry of the Environment Symposium

Participation in COP 12

SuMiTB believes that we urgently need to gain knowl-

edge on the quantitative evaluation of natural capital, 

and in particular its economic evaluation, so that we can 

promote measures for the maintenance, preservation, and 

sustainable use of natural capital. To that end, the Natural 

Capital Study Group (chaired by Masaru Yarime, Associate 

Professor, Graduate School of Public Policy, the University 

of Tokyo) was launched in April 2013, subsidized by the 

Trust Forum Foundation, with the participation of com-

panies, national and regional governments, academics, 

research institutions, NGOs and others. 

 The Study Group meets every two months. Each person 

in charge makes a report on a set topic each session. The 

topic, based on the report, 

is discussed from various 

angles. In addition, the 

Study Group summarizes 

the content of its debates 

and disseminates the infor-

mation to the broader public at its annual symposium. 

 At the October 2014 meeting of the Study Group, sev-

eral members drew up a report on the 12th meeting of the 

Conference of the Parties to the Convention on Biological 

Diversity (COP 12) held in Pyeongchang, South Korea. They 

shared information on the latest global trends. 

The water, soil, air, animals, and plants that make up natural capital are fundamen-
tal elements essential to human life. However, the value and benefi ts of this natu-
ral capital are not suffi ciently recognized, and destruction of nature and depletion 
of resources have progressed to critical levels. Various initiatives are underway in 
Europe and the United States to understand natural capital in economic terms, 
but we cannot necessarily say that systematic studies have progressed in Japan. 
 The Natural Capital Study Group discusses how Japan should carry out initiatives 
that care for natural capital, particularly in economic activities at the working level; 
compiles reports; and makes concrete proposals.

Masaru Yarime 
Associate Professor, 
Science, Technology, and 
Innovation Governance (STIG)
Graduate School of Public Policy, 
the University of Tokyo
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Addressing the Issues of a 
Super-Aging Society by Using 
Our Financial Functions

The birthrate in Japan is continuing to fall 
and the population is declining rapidly. With 
the population of 65 years or older reach-
ing 25%, our nation has become a super-
aging country without parallel elsewhere 
in the world and various social distortions 
are beginning to emerge. Sumitomo Mitsui 
Trust Bank (SuMiTB) actively supports suc-
cessful aging, seeking to ensure that our 
clients can continue to enjoy healthy, spiri-
tually enriching lives as they grow older. To 
this end, we use our fi nancial functions to 
offer a range of information and solutions 
to the money worries of senior generations.

0

4,000

8,000

12,000

16,000

(yera)2013 2015 2020 2025 2030 2035 2040 2045 2050 2055 2060

Actual Figures Projections
(10 thousands)

0

30.0

10.0

20.0

40.0
(%)

0-14 15-64 65-74 75 or overPopulation by Age Group

Percentage of Population Aged 65 or Older

Trend in Aging Population and its Projection

Sources: Figures for 2013 are from the “Population Census” (as of 
October 1 , 2013 ) , Min i s t ry o f In terna l Affa i r s and 
Communications; estimates for 2015 and beyond are based 
on the medium-fertility (medium-mortality) projection from 
the “Population Projections for Japan (January 2012),” 
National Institute of Population and Social Security Research. 
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Successful Aging

1. Helping People to Maintain Their Own Lifestyles

Foreign Currency Revolution Reassurance Package
In December 2014, SuMiTB developed the “Foreign Cur-

rency Revolution Reassurance Package,” the fi rst service 

in the trust banking industry to attach cancer and nursing 

care insurance coverage to foreign-currency time deposits 

(called “Foreign Currency Revolution”) without any extra 

fee, in partnership with Cardif-Assurances Risques Divers.

 Customers eligible for this service are people aged 40 to 

65 who apply for the Foreign Currency Revolution (deposit 

*Illustration

(Contract Sum
)

5 million 
yen

10 million 
yen

15 million 
yen

20 million 
yen

25 million 
yen

Cancer 
insurance 

(1 unit)
1 million yen

Nursing care 
insurance
 (1 unit)

1 million yen

Cancer 
insurance 

(1 unit)
1 million yen

Cancer 
insurance 

(1 unit)
1 million yen

Cancer 
insurance 

(1 unit)
1 million yen

Cancer 
insurance 

(1 unit)
1 million yen

Cancer 
insurance 

(1 unit)
1 million yen

Cancer 
insurance 

(1 unit)
1 million yen

Nursing care 
insurance
 (1 unit)

1 million yen

Nursing care 
insurance
 (1 unit)

1 million yen

Increasing the contract 
sum also increases 
a sense of security 
(insurance benefits)

Wrap Accounts/Life Reassurance Package
SuMiTB offers discretionary investment management prod-

ucts (wrap accounts). We suggest a management plan 

suited to the client, who then concludes a discretionary 

investment contract, entrusting all decisions relating to the 

management of their investment—including buying and 

selling—to SuMiTB to undertake on their behalf. Clients 

aged between 40 and 65 who have applied for a wrap 

account can also apply free of charge for a Life Reassurance 

Package, a service that features cancer and nursing care 

insurance. (SuMiTB bears the cost of the premiums.)

Mechanism of Life Reassurance Package
For each contract sum of ¥5 million invested in a wrap 

account, SuMiTB will put in place ¥1 million (1 unit) of insur-

ance against either cancer or nursing care. Increasing the 

contract sum through additional investments allows the cli-

ent to build up the level of assurance with a combination of 

cancer and nursing care insurance.

Reverse Mortgages
A reverse mortgage is a loan that supports an enriching 

second life. SuMiTB began offering reverse mortgages in 

March 2005, which lend funds to allow clients to live com-

fortably in their retirement years by using their residence as 

collateral. The funds can be received in an annual specifi ed 

amount like a pension, or at any time in an amount within 

a certain predetermined limit, with their residence serving 

as the collateral.

 This product enables them to use the money for any 

purpose other than as a business loan, so that they can not 

only use it to enjoy their free time, but also to fund reno-

vations to their residence or as a lump sum payment when 

moving into a nursing home.

Relocation and Renovation
Renovation loans

Some people need to carry out renovations to accom-

modate reduced mobility or the need for nursing care, 

in order to continue living in their familiar residence. 

Sumitomo Mitsui Trust Panasonic Finance offer renova-

tion loans to support our clients in housing to live com-

fortably after retirement.

Bridge loans for sales of real estate

As their family structure and physical condition changes, 

quite a few people fi nd that they want to sell their resi-

dence to move into a nursing home or a condominium in 

an area where transport is more convenient. To ensure that 

clients do not have to rush to sell their precious real estate, 

Sumitomo Mitsui Trust Loan & Finance offers bridge loans 

for sales of real estate, providing them with support as they 

seek a new home that suits their post-retirement lifestyle.

 In addition, our realty company Sumitomo Mitsui Trust 

Realty offers clients help with selling their old home and 

buying a new one.

period: 1 year, automatic renewal). For each 3 million yen 

tranche of deposits deposited by customers, 500,000 yen 

will be paid to them if they have been hospitalized with can-

cer for a total of 31 days or more or if they are recognized 

as requiring Level 2 or a higher level of long-term nursing 

care. As long as the Foreign Currency Revolution contract re-

mains in effect, the insurance coverage remains valid without 

a need for the customers to pay insurance premiums (the 

insurance premium cost will be borne by SuMiTB).
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Consultations and Inquiries related to 
the Adult Guardianship System
Under agreements concluded with the Legal-Support Adult 
Guardian Center (Legal-Support) and some regional law-
yers’ associations, SuMiTB refers customers’ consultations 
and inquiries related to the adult guardianship system to 
Legal-Support and the associations. Customers can consult 
with judicial scriveners recommended by Legal-Support and 
lawyers recommended by regional lawyers’ associations.
 When there is no relative suited to act as a person au-
thorized to give directions and concurrence with regard to 
Anshin Support Trust, a voluntary guardianship contract 
may be concluded with a reliable lawyer or judicial scriv-
ener, designating him/her as the person authorized to give 
directions and concurrence with regard to Anshin Support 
Trust. Through the combination of the voluntary guardian-
ship system and the trust service, the supervision of wards 
and administration of their assets can be better ensured.

Outline of the Adult Guardianship System
The adult guardianship system provides legal protection to peo-

ple whose ability to make judgment is impaired by dementia or 

intellectual disabilities through the designation of their guardian 

to protect their rights.

 The system is divided into two types—a legal guardianship 

system and a voluntary guardian system. Under the legal guard-

ianship system, a guardian provides assistance after a person is 

recognized by the family court to lack suffi cient ability to make 

judgment. Under the voluntary guardianship system, a guardian 

is designated in advance in preparation for an expected future 

decline in a person’s ability to make judgment.

 Under the legal guardianship system, three levels of support— 

guardianship, “hosa” support and “hojo” support—are available 

according to the level of the ward’s ability to make judgment.

Selection of Adult Guardians
The family court selects a person deemed to be the most suitable 

guardian. A person other than a candidate proposed at the time 

of the fi ling for guardianship may be selected (a guardian may be 

selected from among professionals such as lawyers, judicial scriven-

ers, certifi ed social workers and certifi ed tax accounts as well as cor-

porations involved in legal affairs and welfare services), depending 

on the kind of support needed by the ward, among other factors.

Role of Adult Guardians
Adult guardians are responsible for protecting and supporting 

wards by administering their assets and concluding necessary con-

tracts on their behalf while respecting their intentions and giving 

consideration to their mental and physical conditions and the liv-

ing circumstances. Adult guardians’ job duties are limited to those 

related to legal acts, such as the administration of assets and con-

clusion of contracts on their wards’ behalf, and serving meals or 

conducting actual nursing care activities are generally not included 

among their job duties. Adult guardians report on their adminis-

trative work to and receive instructions from the family court (this 

arrangement is known as “guardianship supervision”).

(Source: family court)

2. Helping People to Manage Their Post-Retirement Assets Safely
Anshin Support Trust (Money Trust)
SuMiTB offers Anshin Support Trust, a product that leverag-
es the unique functions of a trust bank to provide medium- to 
long-term, made-to-order support for the preservation and 
management of clients’ precious assets for their sake as well 
as their families’. Two types of Anshin Support Trust are avail-
able: a “money trust” and a “life insurance trust.”
 As for the money trusts, the trustor him/herself (self ben-
efi t trust) or another person (third-party benefi t trust) can 
be named as the trust benefi ciary. In this way, trust assets 
are disbursed according to the client’s wishes, to him/her-
self, family members, charities, or any other bodies. For 
example, if a client is considering moving into a nursing 
home, but has nobody to whom they can entrust the man-
agement and conservation of their precious assets and are 
concerned about what would happen if they were to devel-
op dementia in the future, SuMiTB would pay their monthly 
nursing home fees on their behalf, without fail.

Guardianship System Support Trust
The Guardianship System Support Trust is a trust designed 
to protect the assets of the ward and contribute to the sta-
bility of his or her living into the future. The money placed 
in trust is paid out as a specifi ed sum paid regularly to the 
ward, under a special provision established in accordance 
with a written instruction of the family court.

Client
(trustor)

(1) Establishment of trust
 (contract or will) 

(3) Disbursement of living 
 expenses, educational 
 funds, etc.

Giving concurrence and
directions with respect to
disbursement of assets to
beneficiary

Jointly operated 
designated money 
trust with special 
clause attached 
(principal guaranteed)

Trustor him/herself, 
family member(s), 
charity (charities), 
etc. (beneficiary)

Person authorized
to give directions

(individual
related to trust)

Sumitomo Mitsui
Trust Bank (trustee)

(2) Money entrusted

Mechanism of Money Trust

Ward of adult
guardianship

(trustor and beneficiary)

Related guardian/
professional guardian

(legal representative)

Sumitomo Mitsui
Trust Bank

(trustee)

Submission of an
application form, etc.

Money entrusted

Money disbursed
according to written

instructions of family court

Management
of money

Family court

Report Instructions

Jointly operated designated 
money trust with special clause 
attached (principal guaranteed)

Guardianship System Support Trust
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Family Consideration Trust (Annuity)
This product ensures a regular payment from the 

deposited assets in trust, offering bereaved family 

members a sense of security in their daily lives after the 

client‘s death.

 We manage the deposited assets in trust and sup-

port their family by making a regular monthly payment 

to cover living costs to a recipient designated in ad-

vance by the client from among their legal heirs.

3. Helping with Lifestyles of Family and Relatives

Family Consideration Trust (Lump Sum)
In the event of a bereavement, family members have to 

deal with various procedures, including arrangements 

for the funeral and inheritance-related procedures. 

The Family Consideration Trust (Lump Sum) is a prod-

uct that, in the event of a client’s death, pays out the 

deposited assets in trust to a recipient designated in 

advance by the client from among their legal heirs so 

as to cover interim expenses and funeral costs.

“Specifi ed persons with disabilities” who become benefi -

ciaries are divided into “special persons with disabilities” 

and “other specifi ed persons with disabilities” according 

to the degree of disability. Special persons with disabili-

ties may receive up to ¥60 million tax-free in periodic 

installments to cover living costs or medical expenses, 

while other specifi ed persons with disabilities may receive 

up to ¥30 million without paying tax.

Anshin Support Trust (Life Insurance Trust)
Anshin Support Trust (Life Insurance Trust), co-developed 

by SuMiTB and Prudential Life Insurance Co., Ltd., makes 

it possible to fl exibly design the trust service in advance 

with regard to the provision method and usage of life in-

surance benefi ts. For example, the trust service can be 

designed such that if a customer dies, benefi ts are paid 

out as necessary while being protected to cover educa-

tion expenses for their children.

Special Donation Trust
The special donation trust is a product for the purpose of 

contributing to stable living into the future for specifi ed 

persons with disabilities. With this trust, funds donated 

are managed securely by SuMiTB through jointly operat-

ed designated money trusts and other instruments, and 

disbursed to the specifi ed person with disabilities by the 

bank on behalf of the client.

Structure of Special Donation Trusts

Sumitomo
Mitsui Trust 

Bank
(trustee)

Client
trustor 

and 
donor

Beneficiary’s 
representative

Special 
donation
trust 
contract

Money 
entrusted

Payment of 
living, medical 
and other 
expenses

Concurrence, 
communi-
cation, etc.

Acting as an agent, giving 
concurrence and directions with 
respect to various transactions 
on behalf of beneficiaries

Deemed donations

Special 
disabled person

beneficiary 
and 

recipient 
of bequest

Family Consideration Trust (Lump Sum) Family Consideration Trust (Annuity)

Client
(trustor and 
beneficiary)

Family 
member

(recipient of 
assets in trust)

Apply for Family Consideration Trust (Lump Sum)
Money entrusted
Designate recipient of assets in trust

Sumitomo 
Mitsui 
Trust 
Bank

(trustee)

Advice regarding payment method
Payment of assets in trust

At SuMiTB Head Office, apply for payment from 
  Family Consideration Trust (Lump Sum)

Client’s death

The recipient of the assets in trust receives them as a lump 
sum, as a payment for  interim expenses or funeral costs.

The recipient of the assets in trust receives them as a lump sum.

Illustration

(Lump Sum) 
Trust fund

Deposit into 
money trust
 (principal 
guaranteed)

(Lump Sum) 
Trust fund

A
p

p
licatio

n

D
eath

Application for Family Consideration Trust (Annuity)
Money entrusted
Designate recipient of assets in trust

Advice regarding payment method and 
  confirmation of payee bank account

Payment of assets in trust

At SuMiTB Head Office, apply for payment from 
  Family Consideration Trust (Annuity)

Designate payee bank account

The recipient of the assets in trust receives them as a regular payment.

Illustration

(Annuity) 
Trust fund

Deposit into 
money trust 
(principal 
guaranteed)

(Annuity) 
Trust fund

The recipient of the assets in trust receives them as 
a regular monthly payment for living expenses.

(Annuity) 
Trust fund

(Annuity) 
Trust fund

Client
(trustor and 
beneficiary)

Family 
member

(recipient of 
assets in trust)

Client’s death

A
p

p
licatio

n

D
eath

Sumitomo 
Mitsui 
Trust 
Bank

(trustee)
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Will Trusts
SuMiTB offers a will trust service to support the succession 

to the next generation of various assets, including deposits, 

securities, and real estate, in accordance with the client’s 

wishes. Will Trust has the following two courses:

Meanwhile, to customers who wish to contribute their 

legacy to social and public goods, SuMiTB provides infor-

mation on the “donation through bequeathal” system. This 

system supports people who wish to bequeath their legacy 

(donation by way of a will) to such organizations as pub-

lic foundations, incorporated organizations, incorporated 

educational institutions and recognized non-profi t organi-

zations through SuMiTB’s will trust business function.

A variety of assets will be securely passed to the 
next generation according to customers’ intentions.

Deposits, etc.

Real estate

Businesses

Family members

Stocks and bonds

4. Helping People to Pass on a Variety of Assets Smoothly to the Next Generation
Tuition Fund Endowment Trust (also referred to 
as “Thinking of Our Grandchildren”)
An exemption from gift tax has been created for lump-sum 

donations to cover tuition funds, allowing grandparents to 

make a tax-free lump-sum donation to grandchildren, etc. 

aged under 30, to help with tuition fees and other educa-

tional costs.

 Funds deposited with SuMiTB as tuition funds for a 

grandchild, etc. via this product are paid out as tuition 

funds by SuMiTB when a request for payment is received 

from the grandchild, etc. If payment is made to a school 

or other educational institution, an exemption from gift 

tax will be provided, up to a maximum of ¥15 million per 

grandchild, etc.

Parent/grandparent/
great-grandparent 

(trustor)

Sumitomo Mitsui 
Trust Bank 

(trustee)

School, cram school, 
or other educational 

institution

Child/grandchild/
great-grandchild 

(beneficiary)

Request for payment of 
  assets in trust

Submission of receipt from 
  educational institution, etc.

Payment of assets in trust
Report on assets in trust

Payment

Receipt, etc.

Deposit in the Tuition 
  Fund Endowment Trust

Donor

Recipient of donation

Annual Donation Support Trust
Annual Donation Support Trust is a service that supports 

the implementation of procedures for lifetime donation to 

relatives, such as compilation of a donation contract. Each 

year, SuMiTB provides customers with information on docu-

ments necessary for the donation, helping them to not miss 

the opportunity for donation. This service makes it easy to 

execute lifetime donations. Once each year, SuMiTB sends 

a donation report to both the donor and recipient.

Estate Planning
Estate planning is a service that provides support (consult-

ing) aimed at summing up the client’s wishes regarding the 

succession of their assets and drawing up a specifi c plan 

for this. Using the know-how that we have built up over de-

cades in the fi eld of asset management, inheritance, and 

will-related services, SuMiTB offers the following consulta-

tion services.

One-Stop Inheritance Service
SuMiTB offers a One-Stop Inheritance Service to ensure 

that complex inheritance procedures proceed smoothly. 

More specifi cally, upon application by an heir, we will pro-

vide support and carry out the following procedures on 

their behalf, according to their request.

• Confi rmation of the legal heirs

• Investigation and identifi cation of inherited property

• Advice in discussions concerning the division of the estate

• Change of name on savings and securities and/or their 

conversion into cash (we will carry out the procedures pre-

scribed by each fi nancial institution on the heir’s behalf)

• Change of name on real estate

• Advice concerning allowances to pay tax obligations, 

such as income tax and inheritance tax

Execution Course: SuMiTB holds wills under its custody 
and undertakes their execution when 
the inheritance procedure starts.

 Custody Course: SuMiTB holds wills under its custody 
and hands them over to the heirs 
when the inheritance procedure starts.
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Workshop on Becoming a Supporter
for People with Dementia
The nurturing of “Dementia Supporters” is an initiative or-
ganized by the Ministry of Health, Labour and Welfare, with 
the aim of creating a “society in which people can live with a 
sense of security even with dementia.” With the aim of train-
ing employees as Dementia Supporters, SuMiTB is holding 
a course called the Workshop on Becoming a Supporter for 
People with Dementia at each of our branches across the 
country. Participating employees are certifi ed as Dementia 
Supporters after taking a course lasting about an hour, which 
covers such matters as the symptoms of dementia, problems 
that can occur at fi nancial institutions, and ways of dealing 
with people who have dementia. As a result, many employ-

ees have acquired deeper understanding of dementia.

Participation in a Symposium concerning Elderly People
SuMiTB supported “Challeng-

es and Prospects for Creation 

of Social System that Supports 

Aging of Society,” a sympo-

sium co-organized by Chiba 

University and Keio University. 

In this symposium, SuMiTB 

participated in a panel discus-

sion titled “Administration of 

Elderly People’s Assets and 

New Vision of Community” as 

a panel member.

Dementia is a disease which accompanies aging. Demen-
tia, a typical example of which is Alzheimer’s disease, causes 
disabilities, including memory and judgment problems, by 
undermining the brains’ functions, making it diffi cult for the 
patient to lead a social life and communicate with other 
people. In line with the progress in the aging of society, 
the number of people suffering from dementia in Japan is 

rapidly increasing. Among people aged 65 or older, around 
one in seven people is presumed to be suffering from de-
mentia, and if people affl icted with MCI (Mild Cognitive 
Impairment), which is regarded as a pre-dementia stage, 
are included, the proportion rises to one in four. This means 
that a certain percentage of our customers are presumed 
to be suffering from dementia.

5. Dealing with Dementia-Related Problems

Source: Ministry of Health, Labour and Welfare

Current Status of Dementia among People Aged 65 or Older (estimate as of 2010)

(1) Elderly people with dementia recognized as 
 requiring long-term nursing care

 (Daily life independence level II or higher)

(2) Elderly people recognized as 
 requiring long-term nursing care
 (Daily life independence level I) or 
 elderly people with dementia not recognized  
 as requiring long-term nursing care

(3) Elderly people with MCI

(4) Healthy elderly people

Elderly people with dementia
Approx. 4.39 million

(Around 15% of the total)

Approx. 
2.8 million
Approx. 

2.8 million

Approx. 
1.6 million
Approx. 

1.6 million

Approx. 
3.8 million

(13% of the total)

Approx. 
3.8 million

(13% of the total)

Approx. 
20.54 million

Approx. 
20.54 million

Total 
28.74 million

Participation in Industry-Academia Partnership 
concerning Dementia
SuMiTB is participating in the project for “a development 
center of social technologies integrating law, engineer-
ing and medicine that seamlessly support elderly people’s 
community life from the period of sound health to the 
development of dementia,” which is led by the Kyoto 
Prefectural University of Medicine and which has been 
adopted as a trial for the Ministry of Education, Sports, Sci-
ence and Technology’s “Center of Innovation Science and 
Technology based Radical Innovation and Entrepreneur-
ship Program.” SuMiTB belongs to the fi nancial satellite 
team under this program and is receiving valuable opinions 
concerning face-to-face sales to people with dementia and 
product development from the viewpoints of psychiatry, 
psychology and nursing care activity.
 In October 2014, SuMiTB invited the satellite team’s mem-
bers to hold a stakeholder dialogue. Taking inconsideration 
that elderly people suffering from dementia have been in-
volved in various problems, SuMiTB solicited opinions as to 
what is expected of it in relation to over-the-counter service 
and product development. As opinions from people engag-
ing in care work are 
very useful, SuMiTB 
intends to use them 
for future initiatives 
(see page 9).
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With the aim of reminding employees about the key 
points that are crucial to preventing remittance scams, 
SuMiTB holds lectures for employees on the prevention 
of remittance scams at all of our branches nationwide. 
The lectures are held with the assistance of the police 
and participants learn about the status of remittance 

scams locally, the meth-
ods used by criminals 
to target their victims, 
and the key points cru-
cial to preventing this 
form of crime. Employ-
ees also role-play various remittance scams scenarios.
 Moreover, employees at our branches routinely 
speak to clients who are making bank transfers, and 
carry out thorough checks of such transactions. As a 
result, we were able to prevent 32 cases of remittance 
scams in FY2014. In addition, 16 of our branches have 
received commendations from local police forces for 
their contributions in this area.
 SuMiTB will continue to be proactive in speaking to 
our clients in our endeavors to prevent crime.

Initiatives to Prevent Remittance Scams

Ichinomiya 
Branch

Yokosuka 
Branch

Yokohama 
Branch

Okayama-Chuo 
Branch

Ogikubo 
Branch

Tokorozawa-
Ekimae Branch

Matsudo 
Branch

Numazu 
Branch

Ueno 
Branch

Shakujii 
Branch

Omiya 
Branch

Machida 
Branch

Tsudanuma 
Branch

Tokyo-Chuo 
Branch

Kita-Kyushu 
Branch

Tachikawa 
Branch

List of commended branches

6. Increasing Literacy concerning Super-Aging Society
Taking Wellbeing Knowledge Examination
Gerontology is an academic fi eld that covers a wide range of 

topics relating to seniors, including their health and welfare; 

social participation; food, clothing, and housing; fi nancial af-

fairs; and mental health care. At SuMiTB’s Retail College, a 

group training program for staff in re-

tail positions, who have a great deal of 

contact with individual clients, we have 

established a gerontology course, with 

the aim of improving literacy among 

our staff concerning the challenges 

of an aging society. The participants 

took the Wellbeing Knowledge Ex-

amination administered by Lifestyle & 

Welfare Environment 21.

Partnership with ILC-Japan
SuMiTB is a member of the Advisory Board of ILC-Japan, 

the Japanese branch of the International Longevity Center, 

which is an international alliance of organizations focused 

on gerontology. We are jointly studying approaches that 

companies should adopt to a super-aging society in the 

Seminars on Long-Lived Societies.In 

February 2014, SuMiTB contributed 

an article titled “Financial Institu-

tions’ Role in Super-Aging Society” 

to a special issue of Longevity So-

ciety Global Information Journal, 

published by ILC-Japan.

Sustainable Communities Support Working Group under 
Principles for Financial Action for the 21st Century
Mitsui Sumitomo Trust Holdings has formed the Sustainable 

Communities Support Working Group under the Principles 

for Financial Action for the 21st Century (see page 123) 

and has assumed the chairmanship (joint chair with Seibu 

Shinkin Bank). In fi scal year 2014, this group is conducting 

research with regional comprehensive care as its theme. In 

June, Takashi Mihara, a research fellow and project man-

ager at the Tokyo Foundation, was invited to make a speech 

titled “Current Status of Regional Comprehensive Care and 

Suggestions for Regional Financial Institutions.” In Septem-

ber, the group inspected the actual status of comprehensive 

regional care service provided mainly by Higashi Saitama 

Sogo Hospital in Satte City, Saitama Prefecture.

• Infrastructure for 
 wellbeing in a happy 
 aging society

• Physical health

• Mental health

• Communication

• Prevention of aging

• Life

• Social exchange

• Regional revitalization 
 and new businesses

• Efforts to prevent the 
 development of 
 conditions requiring 
 nursing care

• Nursing care insurance 
 and nursing care work

• Medical care and 
 pensions

• Living safety and security

Contents of the gerontology course

Textbook used at our 
Retail College
T tb k d t

* The Yokohama, Shakujii, Omiya, Ogikubo and Matsudo Branches 
were commended twice.
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7. Seminars for Customers concerning Problems related to Super-Aging Society

8. Real Estate Securitization Business Incorporating Facilities Supporting Super-Aging Society

Silver College Seminars
SuMiTB is offering Silver College Seminars 

for our clients among senior generations, 

who are most in need of knowledge based 

on gerontology. The wide range of themes 

taken up in the seminars is drawing much 

praise from participants.

Securitization Business of Healthcare Facilities
SuMiTB is actively engaging in the securitization business 

related to real estate investment trusts (REITS) and private-

ly placed funds incorporating healthcare facilities such as 

private pay nursing homes, homes for elderly people with 

care service attached and hospitals. As of November 2014, 

SuMiTB had an entrusted balance of assets worth approxi-

mately 60 billion, including a total of 30 facilities.

 In the securitization business related to REITS and pri-

vately placed funds, SuMiTB uses the scheme of real estate 

administration and disposal trust. The real estate adminis-

tration and disposal trust business refers to transfer of real 

estate ownership from the trustor (real estate owner) to the 

trustee (trust bank) followed by administration, manage-

ment and disposal of the real estate by the trustee based 

on directions given by the benefi ciary and the distribution 

of profi ts thus generated (mainly rent revenue minus ex-

penses) as dividends to the benefi ciary.

 As the pioneer of the real estate trust business, SuMiTB 

has so far been involved in a number of innovative cases of 

real estate administration and disposal trust. In the real es-

tate securitization business as well, SuMiTB has a record of 

managing numerous trusts and handling a wide range of real 

estate assets, including offi ces, houses, hotels, and distribu-

tion and commercial facilities. SuMiTB has the largest amount 

of entrusted real estate assets among Japanese trust banks, 

approximately 11 trillion yen (as of November 2014).

 Moreover, in addition to engaging in the real estate se-

curitization business, SuMiTB also undertakes REIT-related 

asset custody and general administrative work. Healthcare 

& Medical Investment Corporation (SuMiTB entrustment), 

which was established in December 2014, provides various 

support services in cooperation with customers.

Pamphlet about Silver College Seminars
A Silver College seminar opened at 
the Ichikawa Branch

P hl t b t Sil C ll S i

Examples of Silver College Seminars in FY2014

Seminar 1: A Safe, Secure Post-Retirement Lifestyle Seminar 2: Post-Retirement Residence Options Seminar 3: If the Worst Came to the Worst...
Would You be Prepared?

Lecture name

Common Sense and Misconceptions Concerning 
Senior Health

—People who eat meat live longer—

Continuing to Live in Your Current Home
—Rebuilding and Renovation—

Properly Understanding Dementia and Making 
Preparations to Ensure a Sense of Security

—Advice from the front line of nursing care—

Are You Fully Prepared in Case of Furikome (Remittance) Fraud?
—“It couldn‘t happen to me” is the most dangerous 

attitude—

Living in Housing for Seniors
—Choosing a nursing home—

A Departure You’ll Be Happy with
—How to face your fi nal days—

How Will You Protect Your Assets?
—From management for growth to management for 

protection—

Variations of Relocating
—Things to think about before you get old—

Things You Ought to Know: The Adult Guardianship 
System, Wills, and Inheritance

—Preparations you can make now—

Outline of the real estate administration and disposal trusts

(1) Real 
 estate
  trust

Lease

Lease

Master lease arrangement

Direct lease arrangement

Trustor
owner of the 

real estate

New beneficiary
Effective owner 
of the real estate

Master lease 
company
(Lessee) Re-lease

End tenant
Re-lessee 

or 
lessee

(1) The trustor (owner of the real estate) entrusts the real estate to the 
trustee (trust bank) (The ownership of the real estate is transferred from 
the trustor to the trustee).

(2) The trustor acquires the trust beneficiary right in exchange, becoming the 
initial beneficiary.

(3) The trustor transfers the trust beneficiary right to the buyer (new 
beneficiary).

(4) The trustee distributes profits generated from management of the real 
estate as dividends to the new beneficiary.

(2) Trust 
 beneficiary 
 right

(3) Transfer of the trust 
 beneficiary right

(4) Dividend

Trustee
(Trust bank)
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Various Solutions Using 
Trust Functions

Under the trust system, entrusters enact 
trust activities, such as trust agreements 
and wills, to transfer their property includ-
ing money and estate to a trustee, who the 
entrusters can rely on. The trustee, then, 
administers the trust property for their 
benefi ciary in accordance with the aims 
defi ned by the entrusters. The trustee is 
highly responsible for the duty of loyalty 
and other obligations. Based on our “Trust-
ee Spirit”, Sumitomo Mitsui Trust Holdings 
is working towards resolving social issues.

Trust Mechanism

Entruster Beneficiaries

Trust assets

Trustee
(Trust bank)

Duty of due care of a prudent manager
Duty of loyalty
Duty to segregate property, etc.

Administration

Trust 
agreement, 
will

Monitoring, 
supervision rights

(Source: Trust Companies Association of Japan)

Defining 
the purpose 
of the trust, 
transferring 
property

Distribution of 
income from 
trust assets
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List of Charitable Trusts by Donation Type 
(as of March 2014)

Mechanism of Using Donations and Other Funds to Solve Social Issues

Charitable Trusts
A charitable trust is a system in which funds are entrusted 

to a trust bank that administers and manages the funds to 

carry out charitable activities in accordance with a previ-

ously determined way. For example, these trusts may be 

used by individuals wishing to provide funds for charitable 

activities or by companies that wish to return a portion 

of their profi ts to society. They have been used in a wide 

range of fi elds, including the provision of academic schol-

arships, support of environmental protection activities, 

and promotion of international cooperation and interna-

tional exchanges. 

 Since Sumitomo Mitsui Trust Bank (SuMiTB) began manag-

ing its fi rst charitable trust in 1977, the number of trusts under 

its management has steadily risen, conducting supported 

projects in various charitable fi elds. SuMiTB began managing 

the Keidanren Nature Conservation Fund, a charitable trust, 

from the Keidanren Committee on Nature Conservation in 

2000, and then received donations from Keidanren member 

corporations and other private corporations and individu-

als, supporting nature conservation activities carried out 

in Japan and developing countries by NPOs, NGOs, and 

other organizations. 

 As of March 2014, there are 209 charitable trusts with to-

tal assets of 34.1 billion yen under SuMiTB’s management. 

In fi scal year 2013, charitable trust funds totaling 1.2 billion 

yen were provided to 3,046 bodies in total (including indi-

viduals) for activities that serve the public interest. 

Masaharu and Keiko Ino Nogaku Promotion Fund is a 
charitable trust, which was established on September 
29, 2014, with the Tokyo Metropolitan Board of Edu-
cation authorization. The fund started with the private 
contribution from the entruster Keiko Ino and aims to 
promote Japan’s traditional performing art, Nogaku 
theatre, which is on the list of the Intangible Cultural 
Heritage of Humanity of UNESCO.
 Mrs Ino created the fund, because she worried about 

the fi nancial diffi culties of individuals and organizations 
that preserve the exquisite, distinctive Nogaku and the 
related items inherited from the 14th century, such as 
masks, costumes, books, and stages. Handing them 
down to the next generations also needed support. 
Establishing the fund was also her late husband’s wish.
 The trust provides grants to individuals and orga-
nizations in Tokyo to support promotion of Nogaku 
and studies on the traditional art. 

Charitable Trust: Masaharu and Keiko Ino Nogaku Promotion Fund 

Type Number of trusts 
under management

Scholarship 74

Promotion of natural science research 40

Promotion of human science research 6

Promotion of education 23

Social welfare 10

Promotion of arts and culture 9
Protection and propagation of animals 
and plants 1
Conservation of the natural environ-
ment 8
Development and maintenance of the 
urban environment 18
Promotion of international cooperation 
and exchanges 15

Other 5

Total 209

Mechanism of Charitable Trusts

Submission of a
report on the
status of trust
assets

Exercise of the authority 
granted under the 
Trust Act and 
consent in 
important 
matters

Nomination of a grant
recipient and advice and
recommendations
concerning
important matters

Client
(fund provider = entruster)

Trust executor Management 
committee, etc.Government ministry

Sumitomo Mitsui 
Trust Bank

(trustee)
Grant recipient

Grant recipient

Grant recipient

Grant recipient

Grant recipient

ConsultationConclusion of 
a charitable 

trust agreement
Implementation of 
public-interest activity

Application

Provision 
of grants

Permission
Supervision

Financial management

Day-to-day management
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Environment World Wide Fund for Nature Japan 
(WWF Japan)  

Environment Ecosystem Conservation Society-Japan

Education
National Federation of UNESCO 
Associations in Japan  

Medicine Japan Cancer Society 

Social welfare Japan Guide Dog Association  

International medical 
support Médecins Sans Frontières Japan 

Academics The Japan Prize Foundation  

Culture Japan Arts Council  

Disaster reconstruction 
support

Central Community Chest of Japan
(disaster relief for the Great East Japan Earthquake)  

Support for children The Nippon Foundation  

Support for sports for 
people with disabilities Special Olympics Nippon Foundation

Medicine Center for iPS Cell Research and Application, 
Kyoto University

Social Contribution Donation Trust
SuMiTB offers social contribution donation trusts (also 

referred to as “Bridge to Tomorrow”) intended to make do-

nations to charitable corporations and other organizations 

engaged in social contribution activities. Through the trust, 

clients can choose donation recipients from a list of orga-

nizations that SuMiTB provides and donate one-fi fth of the 

original trust principal once a year. (Donors can change do-

nation recipients each year.) These clients receive reports 

from the recipient on how the donations were used and 

what activities were conducted.

 SuMiTB supports activities regarding not only the en-

vironment but also various themes including education, 

medical care, academia, and culture through social contri-

bution donation trusts.

List of Donation Recipients (as of April 1, 2014) 

Application for social 
contribution 
donation trust

Designation of recipient

Receipt for donation sent

Activities report sent

Donation transferred 
(in November of each year)

Sumitomo
Mitsui

Trust Bank
(trustee)

C
lient

R
ecip

ient

Mechanism of Social Contribution Donation Trusts

Médecins Sans Frontières (MSF) is an international, 
independent, medical humanitarian organization 
that directly delivers emergency aid to people af-
fected by armed confl ict, natural disasters, poverty, 
and exclusion from healthcare. 
 MSF has established 28 offi ces worldwide and 
works primarily in developing countries in areas 
such as Africa, Asia, and South America. In 2013, 
more than 36,000 of international and local staff 
were engaged in its activities in about 70 countries 
and regions.
 MSF operates mostly through private donations 
while recruiting fi eld staff throughout the year. More-
over, it actively reports on the front line work and pa-
tients’ voices.

One of the donation recipients: 

1,000 people can take tests for 
malaria.

each of 3,000 malnourished children can 
have a therapeutically nutritious meal. 

10,000 immunization kits can be 
prepared for children.

fi ve mechanical, surgical operating 
tables will be available.

Through the donation of 
¥50,000

Designated Donation Trusts
SuMiTB offers designated donation trusts, which were cre-

ated based on the fi scal year 2011revision to the tax system; 

profi ts are exempt from taxation when they are donated. Cli-

ents can add non-taxed return to their donation. Donation 

recipients can be chosen from outside the list of organiza-

tions SuMiTB provides. Regular donations are made over a 

period of either fi ve or ten years to the designated recipient.

Donations through Bequests
In order to meet the needs of clients who hope to see their 

assets used to serve the good of society, SuMiTB provides 

support services through its testamentary trusts for estate 

donations. The bank collaborates with universities and 

other public interest bodies regarding bequest donations.

Médecins Sans Frontières 

Through the donation of 
¥100,000

Through the donation of 
¥1 million

Through the donation of 
¥10 million
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Stock Transfer Agency Services
The stock transfer agency services business undertakes 
stock-related services on behalf of stock-issuing compa-
nies. Its operations include:
• Administering shareholder registries and sending out 

invitations to general shareholders’ meetings
• Administration on capital increases, stock splits, and 

other stock-related matters
• Offering various consulting services of stock-related 

professional work on, for example, general sharehold-
ers’ meetings

IR/SR* Consulting Services
The Group has a “dedicated IR/SR team to provide IR/SR 
support” in the Stock Transfer Agency Business Advisory 
Department, and provides IR and SR support services, taking 
maximum advantage of the stock transfer agency’s propri-
etary know-how and distinctive features in order to allow 
clients to realize effi cient and effective IR and SR activities.

* Investor Relations (IR) and Shareholder Relations (SR)
 Investor relations (IR) refers to public relations activities that target inves-

tors, specifi cally the full range of activities by which corporations provide to 
shareholders and investors the information they need to make investment 
decisions in a timely, fair, and ongoing manner. Shareholder relations (SR) 
refers to those activities targeting shareholders.

Major Offerings in IR/SR Consulting 
Domestic benefi cial shareholder survey
The domestic benefi cial shareholder survey covers do-
mestic institutional investors that exist behind domestic 
custodian banks. The survey can be used to select institu-
tions subject to investor meetings on fi nancial results and 
one-on-one IR meetings, and to build communication to-
ward shareholders’ meetings.

Foreign benefi cial shareholder survey
The foreign benefi cial shareholder survey covers overseas 
institutional investors that exist behind overseas custodian 
banks. The survey can be used to select destinations to visit 
for overseas IR, and provides services for promoting the 
exercise of voting rights toward shareholders’ meetings.

Individual shareholder analysis
We analyze shareholders’ registries from the perspective of IR 
activities. The analysis can be used to understand the current 
status of individual shareholders for planning IR strategies, 
measuring the effects of IR/SR activities for individuals, etc.

Analysis for exercise of voting rights
We analyze trends in the exercise of voting rights by domestic 
and overseas institutional investors. The analysis is available as 
materials for in-house reports and considerations, including 
predictions of exercise of voting rights toward shareholders’ 
meetings and reviews after shareholders’ meetings.

Focus Club (for members)
The Focus Club provides information about Japanese stocks 
investment trends among overseas institutional investors, etc. 
and their views on corporate governance to IR, administration, 
and legal sections of member companies. 

ESG Consulting Services
Among institutional investors mostly in Europe, ESG has 
recently become focused signifi cantly in medium-to-long-
term operations. SuMiTB offers ESG consulting services 
to stock-issuing companies in the aims of promoting the 
importance of IR/SR/CSR activities in this trend to collect 
mainly overseas medium-to-long-term investors while 
building trust among them.

Creation of an Extensive Network of Contacts and a Hotline

International 
organizations

Sumitomo Mitsui Trust Bank 
Stock Transfer Agency Business 

Advisory Department 
IR Team

The client company Overseas 
pension 

funds

Overseas 
institutional 

investors

Institutions for 
promoting the 

exercise of voting rights

Domestic 
institutional 

investors

Domestic 
pension 

funds

Domestic and 
overseas research 

agencies

Our services

Identifying 
investors 

Investors 
meetings

Identifying 
issues 

Feedback

Defining desired overseas insti-
tutional investors based on the 
concepts of medium-to-long-
term holding and engagement

1 2
Identifying issues in 
accordance with the 
investors’ attributes

g

Arrange meetings with the 
investors on medium-to-long-
term targets, regular activity 
reports, and exchanging views 
on ESG activities

34
Follow up with post-
meeting feedback and 
consulting on how to 
improve future SR ac-
tivities

IR/SR/ESG Consulting in Stock Transfer Agency Services Business
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Social Contribution as Business Activities

Support for the Bellmark Movement
By collecting the Bellmark labels found on everyday prod-

ucts, schools can purchase needed equipment based on 

the number of points they have gathered; this is known as 

the Bellmark movement, which began in 1960. Although 

numerous banks were involved at the start, since 1982 

SuMiTB has overseen all administration related to transac-

tions for the movement.

 We now administer a total of 27,873 parent teacher 

association (PTA) accounts nationwide (as of the end of 

November 2014) and take care of tasks such as handling 

payments from sponsor companies to PTAs, and trans-

ferring assistance funds from partner companies to the 

Bellmark Educational Support Foundation. In addition, we 

look after fi nancial aid transfers to regions affected by di-

sasters and adversities (friendship assistance).

 When schools purchase equipment through the Bell-

mark movement, 10% of the purchase price is donated 

to the Bellmark Foundation, to be used as fi nancial aid 

for schools, including those in remote areas and those 

damaged in disasters, as well as schools in developing 

countries. SuMiTB continues to support the Bellmark proj-

ect as a social contribution that is part of our business.

Three Major Diseases Security/Cancer Security
Cancer, acute myocardial infarction, and stroke are known 

as the “three major diseases,” and cause about 55% of 

deaths in Japan. SuMiTB offers a service that guarantees 

the balance of housing loans in cases where a client is di-

agnosed with cancer, or with acute myocardial infarction 

or stroke after prescribed conditions have continued for 

more than 60 days. This service has two types of securi-

ty, namely “three major diseases security” and “cancer 

security,” each of which has a “full benefi t type” that 

eliminates the loan balance and a “half benefi t type” 

that reduces the loan balance to half. Moreover, “three 

major diseases security” contains “triple hospitalization 

security” with (1) a lump-sum hospitalization payment of 

100,000 yen from only one-day hospitalization, (2) loan 

repayment security for up to two months per hospital-

ization, and (3) an additional lump-sum hospitalization 

payment of 300,000 yen for continuing two-month hos-

pitalization, even if a client is hospitalized with a disease 

other than the three major diseases or with an injury. 

SuMiTB plans to further enhance the contents of security 

by expanding the diseases covered.

Our Role in the Bellmark Movement 

Transfer into
PTA account

Invoice for amount of
Bellmark points collected

Assistance through
the Bellmark
Foundation account

Receipt of aid goods

Receipt of
goods ordered

O
rder placed for goods

Bellmark points
collected, order
for equipment

10% of payment for
 ordered goods
 is donated from
 PTA account

Payment from
PTA account
for goods ordered

Bellmark
Foundation

Partner
companies
(companies
dealing in

educational
equipment)

Trust bank
(the Group)

Trust bank
(the Group)

Remote schools,
special support

schools, disaster-
stricken schools,

developing countries

Sponsoring
companies

(displaying the
Bellmark on

their products)

PTAs, etc.
(schools,

community
centers, etc.)

Main process of Bellmark movement
Flow of money in the Bellmark movement

Full benefit type Eliminate the loan balance

Diagnosed with cancer, acute myocardial 
infarction, or stroke

Diagnosed with cancer, acute myocardial 
infarction, or stroke

Loan balance is 
eliminated!

Execute a loan Execute a loan

Waiting 
period 
(three 

months)

Waiting 
period 
(three 

months)
Repaid Repaid

Loan balance
Loan balance

Half benefit type Reduces the loan balance to half

Loan balance is 
reduced to half!
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Number of Loan Claims which Requested Restructuring 
of Loan Conditions, etc.
(In the case of SMEs)

Number of Loan Claims which Requested Restructuring 
of Loan Conditions, etc.
(In the case of housing loan clients)

(Unit: case) (Unit: case)

Sumitomo Mitsui Trust Group (the “Group”) considers 

the facilitation of fi nancing to small and medium-sized 

enterprises (SMEs) and individuals seeking housing 

loans as one of its most important social missions.

 SuMiTB took steps to further enhance its fi nancial 

intermediary function and established a basic policy on 

the facilitation of fi nancing. This was to ensure prompt 

and appropriate responses to requests from SMEs and 

housing loan clients for various consultations, restruc-

turing of loan repayment conditions, etc.

 The bank facilitates fi nancing operations through a 

system at branch offi ces to provide prompt and appropri-

ate responses to clients’ consultations about, or requests 

for, the restructuring of loan repayment conditions and 

other matters, and through a system at the head offi ce to 

fully grasp the branch offi ce support activities. The bank 

also responds to clients’ requests for consultation and 

complaints through a toll-free telephone number as well 

as at branch offi ces.

 The Act concerning Temporary Measures to Fa-

cilitate Financing for SMEs, etc. expired on March 

31, 2013. Even so, the Group will continue provid-

ing appropriate and proactive fi nancial intermediary 

services to facilitate the business activities of SMEs 

and to help housing loan clients enjoy a stable life-

style. Also, when there are consultations about, or 

requests for, the restructuring of loan repayment 

conditions, etc. from clients who have been directly 

or indirectly affected by the Great East Japan Earth-

quake, the Group endeavors to respond in a fl exible 

and appropriate manner, taking into account each 

client’s circumstances.

Initiatives to Facilitate Financing

End of 
June 
2013

End of 
September 

2013

End of 
December 

2013

End of 
March 
2014

End of 
June 
2014

End of 
September 

2014

Number of loan claims 
for which restructuring of 
loan conditions, etc. was 
requested

3,351 3,537 3,676 3,835 3,950 4,086

Of which, number of 
loan claims regarding 
implementation

3,088 3,248 3,397 3,539 3,659 3,772

Of which, number of 
loan claims regarding 
refusal

46 59 63 64 73 73

Of which, number 
of loan claims under 
examination

68 58 34 43 23 41

Of which, number of 
loan claims regarding 
withdrawal

149 172 182 189 195 200

End of 
June 
2013

End of 
September 

2013

End of 
December 

2013

End of 
March 
2014

End of 
June 
2014

End of 
September 

2014

Number of loan claims 
for which restructuring of 
loan conditions, etc. was 
requested

3,644 3,822 4,010 4,191 4,370 4,557

Of which, number of 
loan claims regarding 
implementation

3,012 3,154 3,289 3,425 3,577 3,729

Of which, number of 
loan claims regarding 
refusal

42 45 53 58 66 69

Of which, number 
of loan claims under 
examination

88 80 76 91 82 84

Of which, number of 
loan claims regarding 
withdrawal

502 543 592 617 645 675

* As of the end of September 2014, the figures include claims regarding trust 
accounts as follows.

 Request: 1, Implementation: 1, Refusal: 0, Under examination: 0, 
Withdrawal: 0

 Claims regarding trust accounts refer to loan claims for which SuMiTB re-
ceived requests for restructuring of loan conditions, etc. from clients 
among those entrusted to SuMiTB from other financial institutions, etc. for 
securitization and other purposes. SuMiTB, a trustee, responds to them 
based on judgments by multiple people involved in trusts pursuant to the 
provisions of trust agreements. 

* As of the end of September 2014, the figures include claims regarding trust 
accounts as follows.

 Request: 475, Implementation: 403, Refusal: 12, Under examination: 3, 
Withdrawal: 57

 Claims regarding trust accounts refer to loan claims for which SuMiTB re-
ceived requests for restructuring of loan conditions, etc. from clients 
among those entrusted to SuMiTB from other financial institutions, etc. for 
securitization and other purposes. SuMiTB, a trustee, responds to them 
based on judgments by multiple people involved in trusts pursuant to the 
provisions of trust agreements. 
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