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In addressing social issues and environmen-
tal problems, it will be important to properly 
manage, administer, and use forms of wealth 
such as money and land. Under the trust 
system, the estate of the settlor, including 
money and property, is transferred to a reli-
able trustee, who manages and administers 
the trust assets for the benefi ciaries in accor-
dance with the aims defi ned by the settlor.
 Based on our “fi duciary spirit,” the SuMi 
TRUST Group harnesses its skill and func-
tions as a trust bank group to promote solu-
tion businesses that create high added value 
and contribute to addressing a variety of 
social issues.

Various 
Solutions Using 
Trust Functions
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List of Charitable Trusts by Donation Type
(as of March 2017)

Mechanism of Charitable Trusts

The Suntory Fund for Bird Conservation was established in 1990 by 
Suntory Holdings Limited to promote better, more extensive protec-
tion of birds. Since its inception 28 years ago, it has supported bird con-
servation activities in Japan and overseas. The fund has been accepting 
grant applications in three areas in the past few years: grant for bird 
conservation group activities, grant for community bird activities, and 
grant for riparian large bird conservation. Every year it awards grants 
totaling more than 40 million yen to organizations such as NGOs in 
Japan and overseas.

The Suntory Fund for Bird Conservation

A pair of Blakiston’s Fish Owls that have been observed for 
many years

TOPIC

Charitable Trusts
A charitable trust is a system in which funds are entrusted 
to a trust bank that administers and manages the funds to 
carry out charitable activities in a pre-determined way. For 
example, these trusts may be used by individuals wishing 
to provide funds for charitable activities or by companies 
that wish to return a portion of their profi ts to society. They 
have been used in a wide range of fi elds, including the pro-
vision of academic scholarships, support of environmental 
protection activities, and promotion of international coop-
eration and international exchanges.
 Charitable trusts are often named for the trustor, so his or 
her aspirations can be remembered for years to come by many 
people. Moreover, to ensure the public interest is served in 
accordance with the client’s intentions, a charitable trust can 

be “order made” to fi t the client’s instructions. What public 
interest is it to serve and what sort of granting process will it 
implement? The trust can be arranged to refl ect the client’s 
instructions on the monetary size of the grants (scholarships), 
the number, the regional scope, or the terms of eligibility.
 Since Sumitomo Mitsui Trust Bank (“SuMi TRUST Bank”) 
began managing its fi rst charitable trust in 1977, the num-
ber of trusts under its management has steadily risen, and 
they fund grants in various charitable fi elds.
 As of March 2017, there are 201 charitable trusts with 
total assets of 32.3 billion yen under our management. In 
fi scal year 2016, grants from charitable trust totaling 1.4 bil-
lion yen were provided to 2,986 bodies in total (including 
individuals) for activities that serve the public interest.

Mechanism of Using Donations and Other Funds to Solve Social Issues

Submission of a
report on the
status of trust
assets

Exercise of the authority 
granted under the 
Trust Act and 
consent in 
important 
matters

Nomination of a grant
recipient and advice and
recommendations
concerning
important matters

Client
(fund provider = entruster)

Trust executor Management 
committee, etc.Government ministry

Sumitomo Mitsui 
Trust Bank

(trustee)
Grant recipient

Grant recipient

Grant recipient

Grant recipient

Grant recipient

ConsultationConclusion of 
a charitable 

trust agreement
Implementation of 
public-interest activity

Application

Provision 
of grants

Permission
Supervision

Financial management

Day-to-day management

Type Number of trusts 
under management

Scholarship 73

Promotion of natural science research 37

Promotion of human science research 5

Promotion of education 21

Social welfare 11

Promotion of arts and culture 9

Protection and propagation of ani-
mals and plants 1

Conservation of the natural environ-
ment 7

Development and maintenance of 
the urban environment 18

Promotion of international coopera-
tion and exchanges 14

Other 5

Total 201
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The Center for iPS Cell Research and Application (CiRA) at Kyoto University is a 
world-leading core research institution specializing in iPS cell research. Led by 
Director Shinya Yamanaka, the 2012 Nobel Prize winner in Physiology or Medicine, 
the center aims to harness iPS cell technologies to develop more effective medical 
treatments for patients hoping for them.
 Professor Yamanaka has often mentioned that the U.S. research center he 
belongs to receives many donations from individuals and corporations, and such 
donations provide a solid fi nancial basis for research centers. We agree with this 
view and have designated CiRA as a support recipient of “trusts for managing 
donated shares” and “social contribution donation trusts.”

Center for iPS Cell Research and Application at Kyoto University

Human iPS cells

TOPIC

Social Contribution Donation Trusts
SuMi TRUST Bank offers social contribution donation trusts 
(also referred to as “Bridge to Tomorrow”) intended to 
make donations to charitable organizations etc. engaged 
in social contribution activities. Through the trust, clients 

can choose donation recipients from a list of organizations 
that SuMi TRUST Bank provides and donate one-fi fth of 
the original trust principal once a year. (Donors can change 
donation recipients each year.) These clients receive 
reports from the recipient on how the donations were used 
and what activities were conducted.
 SuMi TRUST Bank supports activities regarding not only 
the environment but also various themes including educa-
tion, medical care, academia, and culture through social 
contribution donation trusts.

List of Donation Recipients (as of September 1, 2017)

Environment World Wide Fund for Nature Japan (WWF Japan)

Environment Ecosystem Conservation Society-Japan

Education
National Federation of UNESCO 
Associations in Japan

Medicine Japan Cancer Society 

Medicine Center for iPS Cell Research and Application, Kyoto 
University

Social welfare Japan Guide Dog Association

International medical 
support Médecins Sans Frontières Japan 

Academics The Japan Prize Foundation

Culture Japan Arts Council

Disaster reconstruction 
support Central Community Chest of Japan

Support for children The Nippon Foundation

Support for sports for 
people with disabilities Special Olympics Nippon Foundation

Application for social 
contribution 
donation trust

Designation of recipient

Receipt for donation sent
Activities report sent

Donation transferred 
(in November of each year)

Sumitomo Mitsui
Trust Bank
(trustee)

C
lient

R
ecip

ient

Mechanism of Social Contribution Donation Trusts

Social Contribution Scheme Using Treasury Shares
SuMi TRUST Bank offers trust schemes for companies to 
donate dividend income from their treasury holdings to 
public interest foundations etc. as a way to contribute to 
society. The voting rights with treasury shares placed in 
such trusts reside with SuMi TRUST Bank.
 In fi scal year 2014, SuMi TRUST Bank, in conjunction 
with Toyota Motor Corp. (trustor) and Toyota Mobility 
Foundation (benefi ciary), commenced initiatives using this 
scheme. In this case, the dividend income is used for many 
issues, from narrowing the mobility disparity in emerging 
nations and activities to promote healthy development of 
the auto industry to funding cutting-edge technological 
and systems research in developed markets.

Trusts for Managing Loaned-Out Shares 
SuMi TRUST Bank offers trusts for managing loaned-out 
shares so shareholders can donate dividend income tax 
free to public interest foundations etc. Using this trust, 
shareholders lend shares without compensation to NPOs 
etc. in a scheme that enables them to offer ongoing sup-
port to the designated stock borrower in the form of tax-
free dividend income from the shares.
 In fi scal year 2014, SuMi TRUST Bank commenced efforts 
to encourage interested parties to set up such trusts with 
the Center for iPS Cell Research and Application at Kyoto 
University as the designated stock borrower.
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Designated Donation Trust
Designated donation trusts connect individual clients to 
public service organizations using trusts, and by adminis-
tering donations as an intermediary, these trusts serve the 
purpose of providing ongoing support to public service 
organizations, and investment returns are exempted from 
taxation. Clients can receive reports on the content of the 

activities of designated recipients.
 Along with the scheme in place that enables clients to 
select from a list of donation recipients, we have also pre-
pared options for clients to exercise full discretion in select-
ing donation recipients on their own, as in the two cases 
featured below.

Social Benefi ts from Supporting Donation Recipients
As shown in the chart of the right, thanks to the activities of all the medi-
cal practitioners who used the Doctor Car, the number of house calls 
increased sharply and helped to reassure people living in the region.
 It is estimated visits by practitioners to the disaster zone yielded 
social benefi ts by ensuring patients’ opportunities to receive medical 
care thus helping to maintain the regional medical care system, and 
contributing to lower social costs in the region from fewer calls to dis-
patch ambulances.

• Average distance driven per patient visit in kilometers: 10.4 kilometers
• Number of patients visited per month: about 70 people

Veteran Mama’s, a general incorporated association with a 
base in Minami-soma city, Fukushima Prefecture, conducts 
projects to increase mental health care, projects relating to 
suicide prevention, projects to support learning and educa-
tion, and projects to support counseling for children after 
disasters have struck. The association invites doctors to disas-
ter sites, holds social gatherings to deepen understanding 
relating to radioactivity, and organizes daily learning support 

Refl ecting the hope of a client that wanted to support health 
care practitioners striving to help people in areas affl icted by 
the Great East Japan Earthquake and tsunami, People’s Hope 
Japan (PHJ), a specifi ed non-profi t organization, was desig-
nated as a recipient.
 Apart from that, PHJ donated a “Doctor Car*” to Ishinomaki 
Municipal Hospital using the donation from the aforemen-
tioned client, and funds from designated donation trust (a 
total of ¥12 million over fi ve years) have been allocated to pay 
operating and maintenance fees for the Doctor Car.
* The Doctor Car is a small-size vehicle equipped with hospital devices to enable doctors 
to provide medical care and conduct medical examinations when making house calls. 
This vehicle supported the activities of doctors who traveled to see patients that could 
not visit hospitals because of trying circumstances such as living in temporary housing in 
disaster zones.

and afterschool English classes by instructors. 
 The donations made to PHJ through designated dona-
tion trusts we administer on behalf of clients will be redi-
rected to Veteran Mama’s (a total of approx. ¥4.5 million 
over the next three years) this time.
 Through its activities, we hope to restore a sense of 
stability to children in the disaster area and reduce sui-
cides and social withdrawals among children.

Veteran Mama’s

Doctor Car, Medical Support

Case 2

Case 1
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Sustainability Policy 2 Sustainability Policy 3 Sustainability Policy 4 Sustainability Policy 5 Sustainability Policy 6Sustainability Policy 1

042

S
u

m
ito

m
o

 M
itsu

i Tru
st H

o
ld

in
g

s, In
c.

2
0

1
7

 E
S

G
/C

S
R

 R
e

p
o

rt

The Stock Transfer Agency Services Business works as 
an “agent of record for listed companies” provided for 
in the Companies Act and undertakes stock-related ser-
vices on behalf of clients. We offer shareholder registry 

management services that enable our clients to increase 
and optimize their administrative effi ciency, in addition to 
serving as a comprehensive provider of consulting services 
such as the following.

(Support Construction of Management Foundation for Long-Term Growth)

Point 1:  Management decision-making refl ecting ESG investment per-
spectives which assess corporate management from a long-
term perspective

Point 2:  Confi rmation of value creation processes and construction of 
materiality management frameworks

Point 3:  Formulation of ESG information disclosure strategies: easy-to-
understand integrated report, and comprehensive ESG report

ESG-related Investor and Capital Strategies 
Consulting, Consulting on Governance Enhancement

Domestic benefi cial shareholder survey
The domestic benefi cial shareholder survey covers domestic insti-
tutional investors that exist behind domestic trust banks focused on 
asset management. The survey can be used to select institutions sub-
ject to investor meetings on fi nancial results and one-on-one IR meet-
ings, and to build communication toward shareholders’ meetings.

Foreign benefi cial shareholder survey
The foreign benefi cial shareholder survey covers overseas institutional 
investors that exist behind overseas custodian banks. The survey can 
be used to select destinations to visit for overseas IR, and provides 
services for promoting the exercise of voting rights ahead of share-
holders’ meetings.

Individual shareholder analysis
We analyze shareholders’ registries from the perspective of IR activi-
ties. The analysis can be used to understand the current status of indi-
vidual shareholders for planning IR strategies, measuring the effects of 
IR/SR activities for individuals, etc.

Analysis for exercise of voting rights
We analyze trends in the exercise of voting rights by domestic and 
overseas institutional investors. The analysis is available as materials 
for in-house reports and considerations, including predictions on the 
exercise of voting rights ahead of shareholders’ meetings and reviews 
after shareholders’ meetings.

Focus Club (for members)
The Focus Club provides information about Japanese stocks invest-
ment trends among overseas institutional investors, etc. and their 
views on corporate governance to IR, administration, and legal sec-
tions of member companies.

Research on ESG Trends of Major Shareholders
We research trends in ESG initiatives among major shareholders and 
analyze the impacts of these on corporate issuers.

ESG Advisory Services
•  Latest trend in ESG market, long-term investor perspectives
•  Integrating ESG into management, key points in information disclo-

sure, etc.

Integrated Report Review Services
•  Review ESG information disclosure based on the expert views of pre-

parers and investors, etc.

Integrated Report Support Services
•  Support for current status analysis relating to ESG
•  Support for value creation process formulation
•  Support for identifying materiality, etc.

ESG-IR Support Services for Overseas Investors
•  Total support for ESG-IR activities from investor targeting to arrang-

ing interviews

Consulting Offerings on Investor Trends Menu on ESG-related Consulting Services

ESG Consulting in Stock Transfer Agency Services Business 

1.  Consulting services for matters related to stock and shareholders’ meet-
ings to support the administration of stock-related matters for our clients 
through our abundant practical experience and advanced expertise

3.  Consulting on investor and capital strategies to support clients’ investor 
strategies, capital strategies, and public relation activities (IR/SR)

2.  IPO consulting services to provide practical support for clients pursuing 
initial public offerings

4.  Consulting on governance enhancement to support clients’ efforts to 
enhance initiatives related to governance

Points that Appeal to Long-term Investors

Long-term, 
sustained growth

Management 
foundation 

supports growth

Builds a compelling growth 
model that secures long-term 
investment (ownership)

Forms a durable manage-
ment foundation that secures 
growth model realization

ESG themes (themes with high impact on stakeholders)

ESG themes that 
work for SMTH’s 
corporate value

ESG themes that 
work against STMH’s 

corporate value

Materiality

Basic Thinking concerning MaterialityReference



There has been increasing demand by consumers and 
sometimes by laws for due care and consideration in live-
stock farming process on top of “Security” and “Safety” 
of foodstuffs. Animal Welfare (“AW”) is the important ele-
ment which, nowadays, all party involved in food industry 
must pay particular attention to. 
 Traditionally, eggs have been produced by layers bread 
in the small cage, while “Cage Free” system, which is 
closer to the natural environment and allows hens to move 
around freely, perch and lay their eggs in a nest box, is 
growing on a global basis. 
 SuMi TRUST Bank, in cooperation with Cargill, Inc. and 
an egg producer based in the United States, provided proj-
ect fi nancing to build and operate a new “Cage Free” facil-
ity that will be able to produce eggs in accordance with the 
guideline established by United Egg Producers (“UEP”). 
The facility, in conjunction with the producer’s deep bio-
security knowledge, is well equipped with epidemic con-
trol system to reduce the risk of diseases such as Avian 
Infl uenza. Once completed, it is going to be a one of the 
prominent egg producer in the U.S. with the capacity of 

“The severe major diseases” (cancer, acute myocardial 
infarction, stroke) and “the fi ve serious chronic diseases” 
(high blood pressure, diabetes, chronic kidney failure, cir-
rhosis of the liver, chronic pancreatitis) are what we call “the 
eight major diseases.” The number of people affected by 
these ailments in Japan is growing as the population ages. 
For cases where clients with unpaid principle on their home 
mortgage are diagnosed with one of the eight major dis-
eases, SuMi TRUST Bank offers a guarantee service for the 
remainder of their home mortgage.
 The guarantee service comes with three forms of cover-
age: one against the eight major diseases, one against the 
three severe diseases, and the cancer guarantee. Home 

more than three million layers.
 The share of cage free egg in the EU, where the AW 
is most advanced in the world, has already reached to 
approximately 70%. Along with consumers’ increasing 
attention to AW, such ratio in the U.S. is expected to rise 
up to 70% by 2025 according to UEP. In fact, a lot of U.S. 
retailers and restaurants chains have publicly announced its 
shift to “Cage Free” with concrete milestone. SuMi TRUST  
Bank is committed to continuously support the AW activi-
ties as a one of environmentally and socially responsible 
residents on the globe.

mortgage borrowers who are at least age 20 and up to age 
45, and those who are age 46 up to age 55 are eligible to 
select the guarantee option that suits their needs.
 These options are the “full-benefi t type” that eliminates 
the loan balance in the event they are diagnosed, and the 
“half-benefi t type” that reduces the loan balance to half. 
For those clients who are at least age 20 and up to age 45 
who select guarantees against either the eight major dis-
eases or the three severe diseases, their guarantee comes 
with a lump-sum payment in the event they are hospital-
ized for diseases or injuries not named in their guarantee, 
i.e., “triple hospitalization security.”

Support for Animal Welfare activity

Mortgage Security Service against Severe and Chronic Diseases

Full benefit type Eliminates the loan balance

Loan balance 
goes to zero!

Execute loan Execute loan

Waiting 
period 
(three 

months)

Waiting 
period 
(three 

months)
Repaid Repaid

Loan balance
Loan balance

Half benefit type Reduces the loan balance to half

Loan balance is 
cut in half!

Diagnosed with cancer, acute myocardial infarction, 
stroke, high blood pressure, diabetes, chronic kidney 
failure, cirrhosis of the liver, or chronic pancreatitis

Diagnosed with cancer, acute myocardial infarction, 
stroke, high blood pressure, diabetes, chronic kidney 
failure, cirrhosis of the liver, or chronic pancreatitis

Social Contribution as Business Activities

Breeding process using a 
“Cage Free” system

Breeding process using a 
traditional small cage
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Sumitomo Mitsui Trust Group (the “Group”) considers 
the facilitation of fi nancing to small and medium-sized 
enterprises (SMEs) and individuals seeking housing 
loans as one of its most important social missions.
 SuMi TRUST Bank took steps to further enhance its 
fi nancial intermediary function and established a basic 
policy on the facilitation of fi nancing. This was to ensure 
prompt and appropriate responses to requests from 
SMEs and housing loan clients for various consultations, 
restructuring of loan repayment conditions, etc.
 The bank facilitates fi nancing operations through a 
system at branch offi ces to provide prompt and appro-
priate responses to clients’ consultations about, or 
requests for, the restructuring of loan repayment con-
ditions and other matters, and through a system at the 
head offi ce to fully grasp the branch offi ce support 

activities. The bank also responds to clients’ requests 
for consultation and complaints through a toll-free 
telephone number as well as at branch offi ces.
 The Act concerning Temporary Measures to 
Facilitate Financing for SMEs, etc. expired on March 
31, 2013. Even so, the Group will continue providing 
appropriate and proactive fi nancial intermediary ser-
vices to facilitate the business activities of SMEs and to 
help housing loan clients enjoy a stable lifestyle. Also, 
when there are consultations about, or requests for, the 
restructuring of loan repayment conditions, etc. from 
clients who have been directly or indirectly affected by 
the Great East Japan Earthquake, the Group endeav-
ors to respond in a fl exible and appropriate manner, 
taking into account each client’s circumstances.

Initiatives to Facilitate Financing

Number of Loan Claims which Requested Restructuring of Loan Conditions, etc. 

 In the case of SMEs (Unit: case)

* As of the end of March 2017, the figures include claims regarding trust accounts as follows.
 Request: 1, Implementation: 1, Refusal: 0, Under examination: 0, Withdrawal: 0
  Claims regarding trust accounts refer to loan claims for which SuMi TRUST Bank received requests for restructuring of loan conditions, etc. from clients among those 
entrusted to SuMi TRUST Bank from other financial institutions, etc. for securitization and other purposes. SuMi TRUST Bank, a trustee, responds to them based on judg-
ments by multiple people involved in trusts pursuant to the provisions of trust agreements. 

End of 
September 

2014

End of 
December 

2014

End of 
March 
2015

End of 
June 
2015

End of 
September 

2015

End of 
March 
2016

End of 
September 

2016

End of 
March 
2017

Number of loan claims for which restructuring of 
loan conditions, etc. was requested 4,086 4,173 4,265 4,314 4,366 4,447 4,511 4,568

Of which, number of loan claims 
regarding implementation
(  ) is the loan ratio

3,772
(92.3%)

3,863
(92.6%)

3,956
(92.8%)

4,006
(92.9%)

4,055
(92.9%)

4,122
(92.7%)

4,181
(92.7%)

4,232
(92.6%)

Of which, number of loan claims 
regarding refusal
(  ) is the refusal ratio

73
(1.8%)

74
(1.8%)

78
(1.8%)

79
(1.8%)

81
(1.9%)

86
(1.9%)

89
(2.0%)

93
(2.0%)

Of which, number of loan claims under 
examination
(  ) is the ratio of claims under examination

41
(1.0%)

32
(0.8%)

17
(0.4%)

11
(0.3%)

10
(0.2%)

9
(0.2%)

5
(0.1%)

2
(0.0%)

Of which, number of loan claims 
regarding withdrawal
(  ) is the ratio of claims withdrawn

200
(4.9%)

204
(4.9%)

214
(5.0%)

218
(5.1%)

220
(5.0%)

230
(5.2%)

236
(5.2%)

241
(5.3%)

(Unit: case) In the case of housing loan clients

* As of the end of March 2017, the figures include claims regarding trust accounts as follows.
 Request: 509, Implementation: 427, Refusal: 18, Under examination: 0, Withdrawal: 64
  Claims regarding trust accounts refer to loan claims for which SuMi TRUST Bank received requests for restructuring of loan conditions, etc. from clients among those 
entrusted to SuMi TRUST Bank from other financial institutions, etc. for securitization and other purposes. SuMi TRUST Bank, a trustee, responds to them based on judg-
ments by multiple people involved in trusts pursuant to the provisions of trust agreements. 

End of 
September 

2014

End of 
December 

2014

End of 
March 
2015

End of 
June 
2015

End of 
September 

2015

End of 
March 
2016

End of 
September 

2016

End of 
March 
2017

Number of loan claims for which restructuring of 
loan conditions, etc. was requested 4,557 4,720 4,881 5,010 5,130 5,323 5,567 5,786

Of which, number of loan claims 
regarding implementation
(  ) is the loan ratio

3,729
(81.8%)

3,878
(82.2%)

3,995
(81.8%)

4,087
(81.6%)

4,179
(81.5%)

4,319
(81.1%)

4,474
(80.4%)

4,598
(79.5%)

Of which, number of loan claims 
regarding refusal
(  ) is the refusal ratio

69
(1.5%)

76
(1.6%)

83
(1.7%)

92
(1.8%)

102
(2.0%)

120
(2.3%)

141
(2.5%)

171
(3.0%)

Of which, number of loan claims under 
examination
(  ) is the ratio of claims under examination

84
(1.8%)

69
(1.5%)

73
(1.5%)

69
(1.4%)

56
(1.1%)

50
(0.9%)

49
(0.9%)

67
(1.2%)

Of which, number of loan claims 
regarding withdrawal
(  ) is the ratio of claims withdrawn

675
(14.8%)

697
(14.8%)

730
(15.0%)

762
(15.2%)

793
(15.5%)

834
(15.7%)

903
(16.2%)

950
(16.4%)




