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Compliance and Conducting Business Activities Fairly

With recent progress in deregulation of the fi nancial indus-
try, fi nancial transactions and services are diversifying, 
and there is a need to work on various issues by thorough 
implementation of the self-responsibility principle and self 
help efforts in fi nancial institutions. Under these conditions, 
to maintain and enhance the trust of clients, sound and 
appropriate management based on strict self-discipline 
is essential. From this viewpoint, the SuMi TRUST Group 
positions compliance as one of the most important man-
agement issues.
 Compliance means adherence to various rules such as 
laws, regulations, market rules, and internal company rules, 
in addition to conformity to social norms. Trust is the Group’s 

greatest asset, and achieving compliance is naturally a basic 
principle. Executives and each individual employee must 
solidly practice compliance in our daily operations.
 To achieve thorough compliance and an appropriate 
system which suits “The Trust Bank,” the Group has estab-
lished Codes of Conduct (“Value”) and specifi c compliance 
standards in the Compliance Rules. A checking system 
and promotion system are also developed, so the Group 
complies with these and carries out sincere and fair com-
pany activities. By developing these systems, the Group is 
promoting various initiatives to address issues and prob-
lem points and to enable appropriate action based on 
self-discipline.

Group Compliance Structure

Sumitomo Mitsui Trust Holdings

Board of Directors

Executive Committee

Compliance Department

Sumitomo Mitsui Trust Bank

Domestic business departments/branches Overseas networkBusiness departments

Board of Directors

Executive Committee

Compliance Committee

Compliance Department

XX Branch

Compliance
Officer

XX Branch

Compliance
Officer

XX Business
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Compliance
Officer

XX Department

Compliance
Officer

XX Department

Compliance
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Compliance
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XX Subsidiary

Compliance
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Other subsidiaries

・・・・ ・・・・ ・・・・

1. Basic Initiative Policy

2. Outline of Initiatives
Group Compliance System
The Group positions supervision of the entire group’s com-
pliance system as one of its most important functions. SuMi 
TRUST Holdings’ compliance rules establish standards 
which executives and employees must follow.
 For specifi c practice plans in various measures on 

compliance, a compliance program is made each fi scal 
year, and progress status is periodically assessed.
 The roles of the Board of Directors, Executive Committee 
and other bodies are as follows.
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The Roles of the Board of Directors, 
Executive Committee and a Director in Charge 
of the Compliance Department
1) The Board of Directors regards the achievement of thor-

ough compliance at the SuMi TRUST Holdings and other 
group companies as the most important management 
matter. The Board supervises the development of the 
compliance system by developing and raising aware-
ness of the compliance policy, Compliance Manual and 
Compliance Program, as well as developing organiza-
tional structures and monitoring and evaluating progress.

2) The Executive Committee makes decisions on matters 
concerning compliance and undertakes preliminary 
discussions of matters to be resolved by and reported 
to the Board of Directors. The Committee refers and 
reports to the Board of Directors matters concerning 
rules and regulations to be approved or communicated 
as well as matters concerning the development of the 
department to manage compliance.

3) Directors and executive offi cers engage in compliance 
oriented business management upon recognizing mat-
ters that need to be considered in accordance with laws 
especially for businesses for which they are responsible, 
in light of the importance of compliance. Additionally, 
the director in charge of the Compliance Department 
accurately recognizes the situation and considers poli-
cies and specifi c measures toward the development and 
establishment of an appropriate compliance system.

4) The Compliance Department oversees the overall compli-
ance of SuMi TRUST Holdings and other group companies 
by establishing the rules and manuals necessary for the 
compliance system, implementing measures and provid-
ing instruction, dealing with various issues and improving 
the training systems, among other efforts. The Compliance 
Department also creates a compliance policy, monitors the 
situation of compliance management and execution, and 
reports to the Executive Committee on its fi ndings regard-
ing the status of compliance management and execution.

SuMi TRUST Bank also established the Compliance 
Department as a department to manage compliance. 
Based on the compliance policy established by SuMi 
TRUST Holdings, this department creates its compliance 
policy and Compliance Program, and monitors the situ-
ation of compliance management and execution. Also, 
the Compliance Department reports to the Executive 
Committee on its findings regarding the status of compli-
ance management and execution after examined by the 
Compliance Committee, which is chaired by a director who 
is in charge of the Compliance Department.
 Other subsidiaries develop appropriate compliance sys-
tems which suit their own operations’ characteristics, based on 
the compliance policy established by SuMi TRUST Holdings.

through regular reporting channels. This hotline system 
enforces rigorous control of information and protection of 
privacy to ensure protection of whistleblowers, who shall 
never be adversely treated so long as what and how they 
report is appropriate and fair.
 There are no restrictions on the compliance hotline on the 
type of language used or the hours when reports may be made.
 The SuMi TRUST Group posts on its website a contact 
phone number to which third parties may direct their opin-
ions and requests.

Compliance Hotline System
In order to promptly and appropriately cope with any viola-
tion, SuMi TRUST Holdings has established a compliance 
hotline through which all executives and employees can 
directly report violations to the Compliance Department 
and an external attorney’s offi ce, without having to go 

Response at the Time of Compliance Violations
Should a compliance violation occur, a system for report-
ing and managing it has been established at the SuMi 
TRUST Group by the Risk Management Department. This 
includes a system of customer care, a system for reporting 
internally and to the relevant authorities, and measures 
to prevent a recurrence (occurrence) of such a violation. 
The aim is to ensure appropriate responses, prevent and 
reduce accidents, and improve the quality of operations, 
among others.
 In the event of a violation, SuMi TRUST Bank responds 
to the situation and manages it by following the process 
outlined below.
1) In the event of a compliance violation, the department 

in violation will appropriately and promptly make a 
report and responsibly manage and respond to the situ-
ation from the time the violation occurred until its reso-
lution. Furthermore, upon conducting an investigation 
and analysis of the causes of the violation, it will formu-
late and implement measures to prevent recurrence.

2) Departments responsible for supervising businesses will 
cooperate with the department in violation and imple-
ment responses, investigate the causes and formulate 
measures to prevent recurrence. They also conduct case 
studies, raise awareness and implement measures to 
prevent recurrence within businesses as necessary.

3) Risk management-related departments (the Compliance 
Department) will provide instructions to the department 
in violation and departments responsible for supervising 
businesses as necessary. In the event a serious violation 
occurs, a compliance subcommittee will be convened, in 
principle, to examine the adequacy of the report and the 
appropriateness of the measures to prevent recurrence.

 Sumitomo Mitsui Trust Holdings, Inc.
 03-6256-6000 (Main Number)
Each group company also posts its contact phone number on its 
website. The phone number for inquiries regarding SuMi TRUST 
Bank is as follows.

 Customer Service Office
Weekdays from 9:00 a.m. to 5:00 p.m. (Service is not available on 
Saturdays, Sundays, holidays and the period from December 31 
to January 3.)
* The personal information you will be required to give at the time of inquiries will 
be treated responsibly by SuMi TRUST Bank. It will only be used in replying to your 
inquiries and not be disclosed to third parties or used for any other purposes with-
out your consent.
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rt • Leakage of customer information

• Inappropriate acquisition and use of personal information

• Lack of credibility in products and services offered

•  Violation of the principle of suitability

• Inadequate explanations to customers

• Insincere responses to customer consultations and complaints

• Relationships with customers that lack moderation

• Transactions with confl icts of interests

• Inappropriate accounting treatment

• Disregard for information disclosure

• Illegal payoffs

• Inhibiting free and fair competition

• Insider trading and other forms of unfair trading

• Violation of Foreign Exchange and Foreign Trade Act

• Infringement of intellectual property rights

• Opaque relationships with government authorities

• Dealings with antisocial forces

• Money laundering

Major Compliance Risks

Compliance Training through e-learning in FY2016

Initiatives to Foster Compliance Awareness
In order to foster compliance awareness throughout the 
Group, a Compliance Manual has been created for SuMi 
TRUST Holdings and each group company, and employees 
are thoroughly informed about laws and regulations as well 
as various rules and items which must be followed. 
 The Group is also enhancing training courses including 
a course for rules to strictly comply with insider trading reg-
ulations, and each company’s compliance department has 

primary responsibility for providing training as to company-
wide compliance themes. Meanwhile, the person in charge 
of compliance at each company is responsible for enhanc-
ing compliance awareness and ensuring thorough compli-
ance with regard to business and product characteristics 
and client attributes by implementing training and study in 
his/her workplace and providing guidance and instructions 
in daily work processes.

3. Response to Major Compliance Risks

Course name Content Those targeted for enrollment Month of 
implementation

Training (written oaths) to prevent insider trading 
and leaks, ensure duty of confi dentiality: May 2016

Lean basics to prevent insider trading, ensure duty of 
confi dentiality and information management, etc.

All employees May

Compliance basics: FY2016
Promote understanding on basics such as compli-
ance and client protection

All employees June

Volcker rule basics Basic knowledge on Volcker rule compliance
All employees in related 

operations
July

Revisions such as confi rmation at time of transac-
tion (identify verifi cation) per amended law prevent-
ing transfer of criminal proceeds: October 1, 2016

Promote comprehension of amended law prevent-
ing transfer of criminal proceeds, OECD’s Automatic 
Exchange of Financial Account Information in Tax 
Matters

All employees August

Launch reporting system for automatic exchange of 
fi nancial account information of non-residents [laws 
relating to Japan’s version of the common report-
ing standard (CRS)]

Promote comprehension of system concepts for 
OECD’s Automatic Exchange of Financial Account 
Information in Tax Matters

All employees November

Training (written oaths) to prevent insider trading and 
leaks, ensure duty of confi dentiality: November 2016 event 
insider trading and leaks, ensure duty of confi dentiality

Lean basics to prevent insider trading, ensure duty of 
confi dentiality and information management, etc.

All employees November

Preparedness against anti-social forces: FY2016 Basics of preparedness against anti-social forces
All directors, executives and 

employees
December

Measures to prevent money laundering etc.: 
FY2016

Meaning and implementation of anti-money launder-
ing (AML) measures

All employees at branches/
departme Learn basics to prnts 

with offi cers responsible for AML
January

Due Diligence in Transactions
Before conducting each transaction, SuMi TRUST Bank 
checks whether a potential customer has any connections 
to antisocial forces, as well as performing checks at the 
time of the transaction based on the Act on Prevention of 
Transfer of Criminal Proceeds and the Foreign Exchange 
and Foreign Trade Act. Additionally, transactions with cus-
tomers of countries considered high-risk according to the 
Act on Prevention of Transfer of Criminal Proceeds are 

subject to even more stringent checks at the time the trans-
action is made. Foreign exchange transactions are subject 
to checks on whether the counterparty is an individual or 
entity designated for economic sanctions such as the freez-
ing of assets. If a customer requests payment to or a capi-
tal transaction with such a counterparty, SuMi TRUST Bank 
conducts strict checks on whether permission has been 
obtained from relevant authorities.
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Prevention of Money Laundering
Money laundering is the act of hiding a source of money 
obtained illegally (for example, through the sale of illegal 
drugs) by routing such money through multiple banks or bank 
accounts. Terrorists and perpetrators of remittance scams are 
examples of people who may abuse the accounts of fi nancial 
institutions. It is responsibility of fi nancial institutions to pre-
vent the misuse of fi nancial services. Such efforts are referred 
to as “money laundering prevention countermeasures.”
 SuMi TRUST Group has released its compliance policies 
on laws and regulations concerning anti-money launder-
ing (AML), and made clear its resoluteness in standing up to 
money laundering. We established our global guidelines on 
AML/CFT (combating the fi nancing of terrorism) to realize a 
unifi ed approach to AML measures that includes overseas 
bases, and the Group is working to sophisticate its approach 
to client protection and detection of suspicious transactions.
 SuMi TRUST Bank seeks to improve its AML systems in 
accordance with its compliance policies on laws and regula-
tions concerning AML and its global guidelines on AML/CFT.
 Specifi cally, SuMi TRUST Bank conducts checks on 

Response to Antisocial Forces
Antisocial forces refer not only to organized crime groups 
and their members, but also to individuals and companies 
with ties to them, who may threaten public order and the 
security of civil society. The Group has declared, both inter-
nally and externally, its resolute stance against antisocial 
forces in its Code of Conduct (“Value”) and various other 
codes. We have established a system for investigating and 
conducting systematic checks in all types of transactions in 
order to prevent transactions by antisocial forces. 
 We have also incorporated a clause to exclude orga-
nized crime in the provision of our loan and money transfer 
contracts. This clause deters antisocial forces from initiating 
transactions with us. The measure gives us the legal grounds 

personal identifi cation items, such as the name and 
address, as well as client management items, such as trans-
action purpose and occupation, when starting continuous 
business relationships, when conducting large-lot cash 
transactions, or when conducting transactions with persons 
who reside or stay in specifi ed countries. 
 Additionally, SuMi TRUST Bank has adopted an AML 
system, which verifi es whether any illicit transfers between 
accounts have taken place.
 Moreover, when employees come across transactions 
suspected to be related to money obtained illegally or ter-
rorist fi nancing, they shall immediately report the suspect 
transaction to the person in charge, who notifi es the relevant 
authorities. When use of accounts for illegal purposes, such as 
remittance fraud, has been found, SuMi TRUST Bank strives to 
prevent expansion of the damage by quickly taking such mea-
sures as freezing the relevant accounts.
 Employees at relevant branches and departments shall 
periodically receive internal training concerning prevention of 
money laundering, etc. 

to dissolve contracts, once the presence of antisocial forces 
is detected, after the commencement of transactions. 
 If the counterparty in a transaction is shown to be as 
an antisocial force after the commencement of a trans-
action, we have developed a framework that allows us 
to take measures in close coordination with police and 
other external expert organizations for the eventual can-
cellation of such a transaction. 
 In addition, in order to strengthen awareness about and 
systems to deal with antisocial forces, in fi scal year 2016, 
SuMi TRUST Bank provided all executives and employees 
with training for the prevention of transactions with antiso-
cial forces once each half of the year.

Anti-Money Laundering Compliance Policy

1. Organizational structure
The SuMi TRUST Group has established and developed a comprehen-
sive organizational structure and its Anti-Money Laundering Compli-
ance Program for preventing money laundering and terrorist fi nancing.

2. Management commitment
Top-level executives are assigned to be in charge of overseeing 
the Anti-Money Laundering Compliance Program.

3. Assessing money laundering risk
The SuMi TRUST Group conducts a periodic money laundering 
risk assessment, and based on it, implements and enforces its 
Anti-Money Laundering Compliance Program.

4. Customer Due Diligence
The SuMi TRUST Group has established and maintains risk-based 
customer due diligence, identifi cation, verifi cation and know your 
customer (KYC) procedures.

5. Sanctions list screening
The SuMi TRUST Group fully complies with applicable sanctions 
laws and regulations in every jurisdiction in which it operates, in-
cluding fi ltering customers and other persons.

6. Suspicious activity monitoring and reporting
The SuMi TRUST Group conducts transaction monitoring on an 
ongoing basis to detect and report suspicious transactions to the 
appropriate regulatory body.

7. Training
All offi cers and employees are required to take appropriate training 
regarding anti-money laundering compliance on a regular basis.

8. Record keeping
The SuMi TRUST Group maintains appropriate records for the 
minimum prescribed record-keeping periods.

9. Disciplinary action
All offi cers and employees may be subject to disciplinary action, 
up to and including dismissal, in case of violation of applicable 
laws or internal rules.

10. Monitoring and testing
The SuMi TRUST Group regularly conducts monitoring and test-
ing including internal audits for compliance with the Anti-Money 
Laundering Compliance Program through a risk-based approach.
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Anti-Bribery and Corruption Compliance Policy

1. Management commitment
Top-level executives are assigned to be in charge of overseeing 
the Anti-Bribery and Corruption Compliance Program.

2. Assessing bribery and corruption risk
The SuMi TRUST Group conducts a periodic bribery and corrup-
tion risk assessment, and based on it, implements and enforces 
the Anti-Bribery and Corruption Compliance Program.

3. Pre-approval before providing entertainment and gift
All offi cers and employees are required to obtain pre-approval 
before providing any form of facilities such as entertainment, gift, 
or donation to any governmental offi cial or any related persons 
even where it is specifi cally permitted by law or regulation.

4. Conducting an appropriate due diligence
When establishing a relationship with a new third party, includ-
ing an agent or consultant, or merger and acquisition targets, the 
SuMi TRUST Group conducts a due diligence regarding bribery 
and corruption risk through a risk-based approach.

5. Overseeing employment and trainee acceptance
The SuMi TRUST Group assesses the appropriateness of hiring 
employees and accepting trainees to avoid even the appearance 
of unlawfully offering a benefi t to any governmental offi cial or any 
related persons.

6. Training
All offi cers and employees are required to take appropriate training 
regarding anti-bribery and corruption compliance on a regular basis.

7. Whistle-blowing system
If a violation related to bribery or corruption is detected, all offi -
cers and employees can use a whistle-blowing system with a pro-
hibition against any retaliation of anyone who makes a report in 
good faith.

8. Disciplinary action
All offi cers and employees may be subject to disciplinary action, 
up to and including dismissal, in case of violation of applicable 
laws or internal rules.

9. Monitoring and testing
The SuMi TRUST Group regularly conducts monitoring and testing 
including internal audits for compliance with the Anti-Bribery and 
Corruption Compliance Program through a risk-based approach.

Management of Conformity with Legal Revisions
Head offi ce departments of SuMi TRUST Bank gather infor-
mation on legal revisions and report them to the Compliance 
Department. The Department centrally manages informa-
tion on the revisions and instructs and manages the related 
departments to respond to them in an appropriate manner.

Prevention of Insider Trading
The Group prevents insider trading and other wrongdo-
ings by strictly managing insider information that may be 
obtained during the execution of job duties.
 Specifi cally, the “Rules on Insider Information Management” 
obligates employees to immediately report to their supervi-
sors when they have obtained information that may consti-
tute insider information. General managers at branches and 
departments strictly manage and report insider information 
to the necessary departments while it is completely prohib-
ited to communicate such information to departments other 
than those deemed necessary. At entrusted asset business 
units, entrusted asset supervision departments are responsi-
ble for managing insider information.
 Moreover, particularly strict measures are taken to shield 

information so as to prevent communication of insider infor-
mation to departments involved in investment (asset man-
agement). In addition, in entrusted asset businesses, the 
“Guidelines on Contact, etc. with Securities Companies, etc.” 
have been formulated to prohibit any inappropriate contact 
between personnel responsible for asset management and 
sales personnel of securities companies in principle.
 SuMi TRUST Bank has developed a training system 
on a whole company basis. In fi scal year 2015, a training 
program for prevention of insider trading targeted at all 
employees was implemented four times (four additional 
times at entrusted asset business units). In addition, all 
executives and employees were required to submit written 
oaths pledging to comply with internal rules, etc. concern-
ing prevention of insider trading twice during the fi scal year 
(two additional times at entrusted asset business units).

Fair Trade with Outsourced Contractors
When outsourcing its operations, the Group takes mea-
sures to ensure that the outsourced operation is consigned 
to a contractor capable of: (1) establishing regulations for 
the appropriate management of risks from unexpected 
losses incurred by the Group or its clients, (2) recognizing 
problems related to the quality of service and the reliability 
of service continuity, and (3) implementing the operation 
accurately, fairly, and effi ciently. We also verify whether or 
not outsourced contractors are antisocial in nature before 
entering into new contracts, and we repeat this verifi cation 
on a regular basis. The purpose is to prevent transactions 
with antisocial forces and to eliminate interference from 
them (please refer to Page 76).

Prevention of “Dango” Bid Rigging and Cartels
As the Antimonopoly Act is intended to promote “fair and 
free competition” in order to secure consumers’ interests and 

Progress in the implementation of the mea-
sures to prevent recurrence of insider trading

We have implemented all the measures to prevent 
recurrence of insider trading that were announced by 
the SuMi TRUST Group in March and June 2012. We 
are continuously conducting regular monitoring of the 
status of their implementation and consolidation.

* Details of the violation of insider trading regulations that occurred in 2012 are described 
in the 2012 CSR Report.

 URL: http://www.smth.jp/en/csr/report/2012/2012e_04.pdf
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 SuMi TRUST Group’s Accounting Hotline
The Group has established a re-
porting hotline for information on 
accounting, internal controls involv-
ing accounting, misconduct on au-
dit items, and improper treatment 
of information within SuMi TRUST 
Holding or Group companies such 
as SuMi Trust Bank (limited in all 
cases to information on actions performed in Japan), as noted 
below. The reporting hotline accepts comments send via regu-
lar post or email.

Reporting Hotline
[Mailing address] Sumitomo Mitsui Trust Holdings, Inc.
2-2-2, Marunouchi, Chiyoda-ku Tokyo 100-0005
Sumitomo Mitsui Trust accounting hotline at City-Yuwa Partners 
(legal practice)
[Email] sumitrust-hotline@city-yuwa.com

Tax Law Compliance
We comply with rules regarding taxes such as national tax 
laws, directives and tax treaties and properly fulfi ll our tax 
obligations.

Response to Tax-related Risks 
The Group recognizes risks relating to taxes as an important 
issue from a management viewpoint. In a context where we 
balance the interests of various stakeholders such as cli-
ents, investors, national governments and local communi-
ties from an overall perspective, we appropriately manage 
tax-related risks and conduct our corporate activities.

Relationship with the Tax Authority
We build a relationship of trust with the tax authority by 
enhancing transparency through information disclosure 
and other means.
 The Group documents transactions that comply with 
the principle of arms’ length transactions between inde-
pendent companies for transactions that cross borders 
but are between Group companies. We have put into 
place systems we can explain to the tax authority of each 
country where we operate.

Tax Compliance Policy

promote democratic and sound development of the national 
economy, it sets basic rules for the free economy, such as a 
ban on unfair restrictions on transactions (cartel). In order to 
comply with the Antimonopoly Act, the Group has formu-
lated a compliance manual concerning compliance with the 
Antimonopoly Act and has established a rule requiring checks 
related to the prohibition of joint activities, abuse of a supe-
rior position and false and misleading advertising indications 
at individual business units and is strictly enforcing them.

Initiatives to Prevent Bribery
SuMi TRUST Group conducts risk evaluations concerning 
bribery and corruption and, on this basis, has established 
compliance policies on laws and regulations to prevent 
bribery and corruption and implements anti-bribery, anti-
corruption programs.
 The Group has put into place a prior approval sys-
tem for corporate conduct that could lead to bribery and 
other corruption from client entertainment and gift-giving 
to expense sharing, donations and subsidies. We have 
adopted a mechanism for the human resources department 
to centrally manage bribery prevention to ensure illicit ben-
efi ts are not received via the acceptance of employment or 
training. In addition, we have made due diligence imple-
mentation of third parties mandatory before contracts can 
be concluded for some contract categories as a way to 
protect against the risk of third parties such as consultants 
transferring funds to an intended recipient, a practice that 
has been increasingly exposed in the past few years.
 The Group provides all directors, executive offi cers and 
employees with training every year to ensure reliable com-
pliance with these rules and bylaws and implements periodic 
testing and monitoring to confi rm individually the status of 
performance. Moreover, we have fostered close-knit collab-
oration between our overseas bases and local legal offi ces, 
especially at overseas bases where the risks of bribery and 
other corruption are high, and have strived to build systems 
for responding swiftly and properly to emergencies.

Protection of Intellectual Property Rights
The Copyright Act and other laws ban the use of intellec-
tual property rights such as copyrights without permission. 
The Group, while protecting the intellectual property rights 
of group companies, ensures employees’ thorough com-
pliance with those laws by specifying, in the compliance 
manual, the prohibition of copying and use of other per-
sons’ copyrighted materials, etc. without permission.

SuMi TRUST Group’s Basic Policies 
on Tax Compliance
The Group has over the years properly met its tax obligations 
in accordance with its basic policy concerning tax compli-
ance amid growing scrutiny on tax issues confronting global 
companies such as transfer price tax regulation and tax haven 
countermeasures. In August 2016, we amended this policy by 
adding documentation relating to transfer pricing as a way 
of responding to public interest in tax policy, clarifying the 

appropriateness of our international tax practices as a global 
company. In the past few years, large companies with a base in 
the United Kingdom have been required to devise and pub-
licly disclose a UK tax strategy, and the Group has responded 
properly in accordance with this requirement.
 Our response was aimed at further raising awareness about 
tax among our directors, executive offi cers, and employees 
and thereby ensure compliance with tax laws and appropriate 
fulfi llment of our tax obligations. Through such efforts and the 
balancing of the interests of various stakeholders such as cli-
ents, investors, national governments and local communities 
from an overall perspective, the Group conducts its corporate 
activities in ways that are not contrary to social norms.




