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CSR Procurement (Procurement that Considers the Environment and Society)

• Commenced surveys of suppliers into the environmental and social responsi-
bility of their paper products such as copier paper, offi ce supplies, etc.

• All Group companies are prohibited from procuring copier paper with environ-
mental and social consideration problems, such as illegal logging in tropical 
rain forests

• Procure copier paper, in principle, with a 100% recycled content ratio

• Reference the viewpoints of Rainforest Action Network and other domestic and 
overseas NGOs on the environmental and social responsibility of products

CSR Procurement Initiative for Paper Products

TOPIC

The Sumitomo Mitsui Trust Group strives to give 
procurement priority to goods and services that factor in 
consideration for the environment and society based on its 
Basic Policy on the Social Responsibility of Sumitomo Mitsui 
Trust Group (Sustainability Policy). Through its cooperation 

CSR Procurement Policy
Papers, stationery goods, fi xtures and equipment used 
by SuMi TRUST Holdings in its businesses have been pro-
cured through a long supply chain that begins with the 
mining of resources and extends to its processing, manu-
facturing and sales. Throughout this process, it is a duty 

of consumers to procure products and services that have 
been designed not to pollute the environment or cause 
human rights issues. SuMi TRUST Group has formulated 
a CSR procurement policy to promote procurement that 
gives consideration to the environment and society.

with suppliers who care about the environment and society 
and efforts to spread CSR procurement, the Group seeks 
to contribute to sustainable social development as a 
corporate group trusted by the public.

Implementation of CSR Procurement
SuMi TRUST Bank is promoting CSR procurement for the 
SuMi TRUST Group as a whole. From among products 
targeted for CSR procurement, we have started to apply 
environmental and social responsibility criteria for pro-
curing paper, a product our operations use and dispose 

in large volumes. With copier paper as a launching pad, 
we are implementing such measures, and we plan to 
gradually expand our CSR procurement product recom-
mendations to include printed publications, etc.

1. Fair Transactions
 We select suppliers through a fair and transparent method by 

taking comprehensive account of economic rationality, ap-
propriate quality, delivery punctuality, compliance with social 
norms, consideration for social challenges and consideration 
for the environment.

 We do not provide profi ts to or impose undue disadvantages 
on specifi c clients without due reason.

2. Compliance with Laws, Regulations, etc.
 We respect laws and social norms in procurement and never 

violate them in any case. We are not involved with antisocial 
forces in any way and reject unjust demands.

3. Consideration for Social Challenges
 We strive to conduct transactions with and procure products 

and services from suppliers who respect basic human rights, 

give consideration to industrial safety and health and avoid 
violations of human rights, such as unjust discrimination, forced 
labor and child labor.

4. Consideration for the Environment
 We strive to conduct transactions with and procure products 

and services from suppliers who promote efforts to reduce the 
environmental burden and contribute to mitigating and easing 
environmental problems, including climate change and biodi-
versity problems.

5. Cooperation with Suppliers
 We seek cooperation from and promote cooperative initiatives 

with suppliers in order to give consideration to social challeng-
es and the environment across supply chains in our procure-
ment activities.
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•  Prioritize use of recycled paper and reliable verifi cation systems

•  Do not use paper from sources that destroy forests with high 
protection value

•  Use paper that has been produced through appropriate pro-
cedures, from logging of raw wood in compliance with laws 
in the country of origin

•  Do not procure products from business operators connected 
to signifi cant environmental or social problems

Consortium for Sustainable 
Paper Use Policies on 
Paper Procurement

Rules on Human Rights Policy
The human rights policy formulated by SuMi TRUST Group 
prescribes that SuMi TRUST Group “gathers information 
on cases where the corporate activities of our domestic 
and overseas suppliers and contractors (supply chain), 
and companies we invest in or lend to, negatively impact 
human rights” and that “in cases where relevant laws, 

standards and policies are violated, necessary measures 
are taken as appropriate.” The measures include request-
ing the resolution of a situation where human rights are 
being violated and suspending transactions and refusing 
to purchase products and services in case the situation is 
not resolved.

Consortium for Sustainable Paper Use
SuMi TRUST Bank regards destruction of ecosystems and 
logging in tropical rainforests to supply raw materials for 
paper as a serious issue. Along with other corporate paper 
users that share its concern and the World Wide Fund for 
Nature Japan (WWF Japan), the Bank has established the 
Consortium for Sustainable Paper Use. With the aim of 
promoting the spread of sustainable paper use throughout 
society, member companies share how their initiatives are 
progressing and ask their suppliers to supply them paper 
products that are environmentally and socially sound. The 
consortium launched in 2013 with fi ve member companies 
has grown to nine companies as of May 2017.

In July 2016, SuMi TRUST Bank hosted a symposium 
on the theme of “Supply chain collaboration among 
companies: Aiming to expand sustainable paper 
usage.” Participants, including consortium members, 
paper product suppliers, and industry organizations, 
shared problems concerning raw materials procure-
ment, and discussed ways paper users and suppliers 
could work together to resolve such problems.
 At a July 2017 member’s meeting, after hearing a 
report from WWF Japan on the status of initiatives at 
paper makers and of managing forests in Southeast 
Asia, consortium members debated measures and 
issues for advancing initiatives such as use of third-
party verifi cation systems and dialogue with suppli-
ers over the future activities.

Debate at the Consortium for Sustainable Paper Use (CSPU)

TOPIC




