
Message from the Management

disaster prevention), education and health. We promoted vari-

ous types of CSR activities with regard to these themes, such as

developing problem-solving financial instruments and services,

providing information to customers during seminars and

through promotional advertisements in the lobbies of Sumitomo

Trust branches, and offering employees the opportunity to get

involved in voluntary activities.

In fiscal year 2008, as part of our efforts relating both to the

themes of security and education, for example, we launched a

seminar at our Aobadai Consulting Office for individual cus-

tomers to help them guard against financial fraud. Although we

have already made efforts to prevent financial crimes, including

bank transfer billing fraud, in our daily business activities, the

latest seminar, held in partnership with a non-profit organiza-

tion, offers customers an opportunity to analyze victims’ psy-

chology and understand how and why people are cheated. It is

our hope that through such seminars, customers will find a fun-

damental counterapproach against financial fraud, in which new

kinds of tactics are devised one after another.

The financial crisis that hit the world in 2008 caused the

most serious global economic downturn since the Great

Depression. With the immense impact it produced on the

Japanese economy, prospects for full-scale recovery have yet to

emerge. On the other hand, social problems such as poverty and

environmental destruction are becoming more and more serious.

Using the economic crisis as an excuse for postponing necessary

responses only makes for a worsening of conditions and results

in passing even heavier burdens on to the future generations.

Even for companies, a decline in a society’s sustainability could

lead to the deterioration of their business foundations as an

eventual rebound effect. We believe that the significance of pro-

moting our corporate social responsibility lies in facing this reali-

ty and engaging in efforts to solve problems as our own.

In 2005, with an eye to contributing to the maintenance and

formation of a sustainable society through CSR activities,

Sumitomo Trust set the following five themes as top policy pri-

orities: the environment, “successful aging,” security (crime and
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Successful aging, which upholds the ideal of enjoying a com-

fortable post-retirement life in good mental and physical health, is

the very notion we would like to support because we have many

retired customers. With this thought, we annually invite couples

across the country to compose love letters for their lifelong part-

ners, and selected pieces are then compiled into a single book for

publication, namely, “Love Letters at Sixty.” It was a pleasant sur-

prise when the book was adapted for the screen this year. We hold

book readings at Sumitomo Trust branches nationwide where

selected pieces are read out, and will continue such activities.

The most important theme in our business-based CSR is the

environment. We have promoted environmental finance, or

“Eco-Trustution,” which seeks to find solutions for ecological

problems through the utilization of the trust function. In fiscal

year 2008, we focused our efforts on three medium- to long-

term commitments for the creation of a market for evaluating

environmental activities.

One of the three commitments concerns efforts regarding

environmentally friendly property. We have deeply engaged in

activities to promote environmentally friendly property, includ-

ing hosting a study group of experts. In fiscal year 2008, we

worked on a research project focusing on linking real estate

appraisal and the assessment of the environmental performance

of buildings. Furthermore, we continuously exchanged views

with different sectors of construction, real estate appraisal and

real estate securitization industries. In addition, as a member of

the United Nations Environment Programme Finance Initiative

(UNEP FI) Property Working Group, Sumitomo Trust was

involved in the creation of a manual for sustainable real estate

investment, and we strived to establish a foundation so that

environmentally friendly Japanese property could be appropri-

ately evaluated by overseas investors.

The second commitment involves activities relating to biodi-

versity problems—issues comparable to global warming. Every

year, the earth is said to lose forest area equivalent to about half

of the size of Japan. Behind this could be a lack of understand-

ing of the fact that forests not only preserve functions to reduce

global warming (carbon storage) and control soil erosion, but

also serve as treasure troves of biological resources indispensable

to the development of pharmaceutical products. Against this

background, a report titled “The Economics of Ecosystems and

Biodiversity (TEEB)” was issued in May 2008, attracting global-

wide attention. We acquired the translation rights thereof and

published the Japanese version (joint translation) in order to

raise awareness of biodiversity problems. Subsequently, study

sessions and seminars on the report were held in various parts of

the country. We are glad to hear that the Japanese TEEB has

been useful.

The third commitment concerns activities in China, where

interest in CSR and SRI is rapidly growing. With tighter envi-

ronmental regulations now in place, Chinese industries changed

their direction to energy conservation. Under these circum-

stances, it is of no small significance for Japanese companies to

support China, given that Japan is the world leader in the field

of environmental technology and that it started CSR activities

much earlier. 

We engaged in a wide range of activities in fiscal year 2008,

beginning with lecture speeches on CSR at a major Chinese

bank and the co-sponsoring of SRI-related symposiums hosted

by the Shanghai Stock Exchange, as well as getting involved in

energy conservation businesses using Japanese technology. For

Japan and China, to establish a win-win relationship in this field

will benefit the rest of the world as well. With this in mind, we

will actively continue our efforts.

As mentioned in the beginning, what we seek through CSR is

to seriously tackle social and environmental problems to con-

tribute to the maintenance and formation of a sustainable socie-

ty as much as possible. Our business climate is very severe with

the continued aftereffects of the financial crisis. However, pre-

cisely because we are in such a period, we must pursue CSR

activities in a more active manner.
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