
Basic Philosophy
Because providing value to the community that constitutes society helps maintain a sound business foundation, we 

believe this is a license required in order to conduct business. From this point of view, the SuMi TRUST Group practices pro-

viding value to the community in various forms, while also taking into consideration the perspective of SDGs (Sustainable 

Development Goals).

* See ESG/CSR Report 2017 for details.

Theme Specific Initiatives Value Provided Related SDGs

Promotion of social 
contribution activities at 
the Group companies

•  Engage in activities fostering employee 
participation on themes set at each 
Group company

•  Promote “With You” activities at all SuMi 
TRUST Bank branches

•  Participate in social activities of region-
al communities, NGOs or NPOs, etc., 
and provide various forms of support

•  Communicate useful information for 
the region through seminars and dis-
plays in branch lobbiesSee ESG/CSR Report 2017, 

page 136

Support for 
education through 
UWC ISAK JAPAN

•  Cover all travel, stay, and school expens-
es, etc. for students from overseas (one 
each year) who participate in the UWC 
ISAK JAPAN summer school

•  Provide support in particular for students 
from the Shanti Bhavan school attended 
by children who are the most disadvan-
taged under the Hindu-based system of 
hereditary social stratification

•  Excellent students who are economi-
cally disadvantaged obtain an Interna-
tional Baccalaureate (IB) Diploma, which 
qualifies them to pursue higher educa-
tion at universities worldwide

•  Support for the fostering of global 
leaders

See ESG/CSR Report 2017, 
page 130

Promotion of activities to 
support senior generation

•  Disseminate information and provide 
support underlying the foundation for liv-
ing to a prosperous old age for clients, 
especially the elderly

•  Initiatives to improve awareness and under-
standing of dementia (dementia literacy)

•  Provide information necessary for the 
elderly to maintain their quality of life 
(QOL)

•  Improve the abilities of the financial 
industry to address dementia-related 
problems

See ESG/CSR Report 2017, 
pages 33 and 37

Promotion of 
ESD projects

•  Develop Education for Sustainable De-
velopment (ESD) at schools across Japan 
on themes such as local ecosystem pres-
ervation and SDGs

•  Carry out innovative lessons using educa-
tional videos in collaboration with Green 
TV and SDGs TV

•  Teach the importance of the environ-
ment and SDGs to children who will be 
leaders of next generation

•  Raise environmental awareness in the 
region through collaboration with vari-
ous stakeholders in the implementa-
tion of projects

See ESG/CSR Report 2017, 
page 132

Activities supporting 
National Trusts

•  Provide various forms of support for activi-
ties across Japan in cooperation with the 
Association of National Trusts in Japan

•  Engage in diverse initiatives such as do-
nations for funding purchases of National 
Trusts landholdings, volunteering, and 
ESD

•  Provide various forms of protection for 
trust land and contribute to the preser-
vation of Japan’s natural capital

See ESG/CSR Report 2017, 
page 134

Environmental 
management

•  Formulate environmental policy and pro-
mote the Group’s environmental man-
agement

•  Formulate CSR procurement policy, and 
pursue sustainability particularly in rela-
tion to procurement of paper products

•  Reduce the Group’s own environmen-
tal burden

•  Participate in the Consortium for Sus-
tainable Paper Use, contributing to 
spreading the sustainable use of paper 
throughout society

See ESG/CSR Report 2017, 
pages 106 and 109

Participation in 
partnerships related to 
sustainability

•  Actively participate in various partner-
ships in Japan and overseas in which our 
stakeholders are collaborating

•  Contribute to the creation of a sustain-
able society by playing a leadership 
role in the financial industry and par-
ticipating actively in the activities of 
key partnerships

See ESG/CSR Report 2017, 
page 149

Group companies
freely set themes
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SuMi TRUST Bank carries out social contribution activities rooted 
in local communities, known as “With You” activities, in order 
to build strong relationships of trust with community members. 
Through steady implementation, these activities are aimed at 
establishing a greater presence within communities, developing 
closer relationships with clients, and contributing to the long-term 
growth of its transaction base.

In order to promote these activities, the Corporate Planning 
Department’s Sustainability Promotion Office divides them into cat-
egories, measures their degree of difficulty and effectiveness, and 

defines activity targets under a standard point system that has been 
introduced for use as a guideline of the targets. It has also intro-
duced activity budget allocation and awards systems. In addition, it 
has created a “With You Branch Blog,” which frequently introduces 
“With You” activities being conducted by branch offices across 
Japan. The number of blog updates by each branch office is rising 
year by year, and the blog has become 
an important information communication 
source that deepens relationships with 
members of local communities.

“With You” Activities at SuMi TRUST Bank

Dementia is a prominent illness among the elderly. Dementia, 
such as Alzheimer’s disease, impairs brain functions, causing mem-
ory and judgment problems and interfering with peoples’ ability to 
function in society and their interpersonal relationships. It has been 
announced that the number of people with dementia is expected 
to exceed seven million by 2025. This will have a tremendous 
impact on the financial sector, which requires clients to have high-

level decision-making abilities regarding complex issues. Financial 
institutions, which support peoples’ day-to-day lives and administer 
their properties, play extremely important roles. The SuMi TRUST 
Group not only implements efforts to address dementia-related 
problems on its own, but also sees it as an issue that affects the 
entire industry. We work with experts to carry out diverse activities 
that improve our abilities to address these problems.

Contributions to Enhancing the Abilities of the Financial Industry to Address Dementia-related Problems

Fact-finding survey on dementia-related problems
In March 2017, SuMi TRUST Bank, with the cooperation of the 

Kyoto Prefectural University of Medicine, sent questionnaires to all 
branch offices in Japan to investigate what kinds of dementia-related 
issues they faced in their day-to-day business operations. It was con-
firmed that every single branch office had encountered some sort of 
dementia-related problems, such as frequent misplacement of pass-
books and requests for the issuing of new passbooks.

Publication of a financial guidebook for handling dementia-related problems
SuMi TRUST Bank collected dementia-related cases and par-

ticipated in the writing of a guidebook entitled “Practical Guide for 
Dementia Friendly Financial Services,” published in September 2017 
as part of the COLTEM* project led by the Kyoto Prefectural University 
of Medicine. The guidebook categorizes the problems caused by 
dementia financial institutions are facing, and presents multifac-
eted recommendations by experts such as doctors, lawyers, and certi-
fied social workers on how to handle these 
problems. SuMi TRUST Bank has placed this 
guidebook in its branch offices throughout 
Japan, and uses it to improve the demen-
tia literacy of employees in concert with 
Workshops on Becoming a Supporter for 
People with Dementia.
*  The COLTEM project refers to “a development center 

of social technologies integrating law, engineering 
and medicine that seamlessly support community 
life for the elderly from the period of sound health to 
the onset of dementia,” subsidized by the Ministry of 
Education, Culture, Sports, Science and Technology.

Workshop on Becoming a Support for People with Dementia
In order to foster supporters for people with dementia, SuMi 

TRUST Bank holds Workshops on Becoming a Support for People with 
Dementia at its branch offices across Japan. The branch offices also 
hold readings of the Practical Guide for Dementia Friendly Financial 
Services for employees to acquire knowledge that is closely aligned 
with actual operations, and forge deeper collaboration with nearby 
comprehensive regional care support centers.

Symposiums on the Principles for Financial Action for the 21st Century
As chair of the Community Support Working Group for the 

“Principles for Financial Action for the 21st Century*,” SuMi TRUST 
Bank convened two symposiums, one in 2015 and one in 2017, on the 
theme of the role of financial institutions in responding to dementia-
related problems in regional communities. The key members of the 
COLTEM project participated in discussions on the actual practice of 
responding to dementia in their daily operations based on the con-
tent in the financial guidebook. The symposiums also included lively 
debate on matters such as the state of property administration using 
the adult guardianship system and 
trusts. (The full agendas are posted 
on the Principles for Financial Action 
for the 21st Century website.)
*  Principles with the aim of fostering con-

crete action toward creating a sustain-
able society, signed by over 250 financial 
institutions from various segments of 
Japan’s financial industry
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