
1. Three Pillars of Sustainability Initiatives (Role of Sustainability Management Office)

The Sustainability Management Office of the Corporate 

Planning Department conducts a detailed analysis of 

feedback from investors and ESG evaluation bodies, and 

contributes to the enhancement of initiatives through dia-

logue (internal engagement; for details, please see page 

25) with the departments in charge regarding any issues 

that are raised. 

In addition, the office also gathers and analyzes informa-

tion regarding the latest trends in sustainability, and, in 

collaboration with the departments in charge and branch 

offices in each business, plays a leading role in business 

strategies, including product and service development, 

and provides advice and support for activities.

2. Sustainability Promotion System of Sumitomo Mitsui Trust Group

“Sustainable development of society and improve-

ment of corporate value through proactive sustainabil-

ity efforts” is clearly stated in the Group’s Basic Policy on 

Corporate Governance as the role of the Board of Directors. 

Specific activities are based on the midterm policy and 

fiscal year plan decided by the Sustainability Promotion 

Committee held as part of the Executive Committee, and 

supervised by the Sustainability Promotion Office of the 

Corporate Planning Department. With regard to issues 

related to materiality, the Risk Committee and Business Risk 

Management Committee function as advisory bodies to the 

Board of Directors and Executive Committee respectively.

Head office departments,
branch offices

(Sustainability officers)

SuMi TRUST Bank
Executive Committee

(Sustainability Promotion Committee)

Group companies
(Sustainability officers)

Group companies 
Sustainability Committee

SuMi TRUST Holdings

(Issues related to materiality)

Advisory

Advisory

Report

Report

Risk Committee

Business Risk Management
Committee

Sustainability Promotion Office of
the Corporate Planning Department

Board of Directors

Executive Committee
(Sustainability Promotion Committee)

The Group views the three pillars of its sustainability initiatives to be “materiality management,” as 

the strengthening of its management foundation, “sustainability initiatives in our business/providing 

value to the community,” as business strategies, and the “appeal to investors” of these two activities.

Investors (Including 
ESG evaluation 

bodies, etc.)

Latest trends in  
sustainability

Monitoring  
and analysis

Information 
gathering 
and analysis

Sustainability Management Office of  
the Corporate Planning Department

Information 
disclosure

Three Pillars of Sustainability Initiatives

Internal engagement with departments in charge (improving initiatives, enhancing information disclosure, etc.)

Information disclosure via Integrated Report, ESG Report, etc.

(3) Appeal to investors

Materiality management
(Materiality: High priority issues)

(1) Strengthening the management 
foundation (P.24-25)

Sustainability initiatives in business/
Providing value to the community

(2) Business strategies (P.39-47)

Cooperation with departments in charge and branch offices  
(product development, advice, marketing support, etc.)
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 Background of initiatives to establish business model

3. Business Strategies (Overview)

(1) Sustainability Initiatives in Business
(Please see pages 40-45)

Leveraging the functions of a financial group specialized 

in trust banking, the Group provides total solutions that 

address the social issues faced by our clients. We are devel-

oping a variety of business models that will help maximize 

the positive impact (and minimize the negative impact) 

of the Group on its clients, and of the clients themselves 

on a sustainable society, from the perspective of the three 

dimensions of the Sustainable Development Goals (SDGs), 

namely, the economy, society, and the environment.

We believe that by providing such client-oriented ser-

vices, we will maximize the value of clients themselves over 

the long term, while enhancing the Group’s position as our 

clients’ “best partner.”

From this perspective, since January 1, 2019, the 

Group has participated in the Positive 

Impact Initiative led by the United Nations 

Environment Programme Finance Initiative 

(UNEP FI). Our policy is to continue to play 

a leading part on a global level, in order to establish new 

roles for finance.

Furthermore, there have been increasing calls recently for 

financial institutions to consider the environment and soci-

ety in their investment and loan operations, primarily from 

the viewpoint of controlling negative impact. The Group is 

proactively implementing measures in this regard as well, 

such as by becoming a signatory of the Equator Principles, 

and taking actions with respect to climate change.

(2)  Providing Value to the Community 
(Please see pages 46-47)

Providing value to the community, which is a component 

of society, is linked to maintaining a sound business foun-

dation, and we therefore consider it to be a social license 

that is necessary to conduct business. From this point of 

view, the Group practices providing value to the communi-

ty in various forms through its “With You” activities (please 

see page 46), while also bearing in mind the SDGs. 

Clients

Establishment of business model related to sustainability

Five major themes

Positive Impact Finance
(Support for maximizing positive impact through clients’ own businesses)

ESG Total Consulting
(Support for maximizing client value,  

such as information disclosure from an ESG perspective)

Two total solution services

Natural capital  
(biodiversity issues)

Climate change
Environmentally 
friendly property

Super-aging society
Sustainable investment  

(ESG investment)

2003
Launched ESG investment 

(Developed SRI fund)

Developed total solutions 
in each business from an 
ESG investment perspective

Focused on themes related 
to issues unique to the 
elderly, such as dementia 
and residential options

Around 2004
Launched environmental 

finance initiatives

2006
Began “With You” 

activities

Around 2010
Made super-aging 

society issues a theme

Promoted initiatives to resolve envi-
ronmental problems through trusts

Established management systems for “With 
You” activities, including budgets, point sys-
tems and communications (branch blogs, etc.)

Building business 
foundation

Building business 
model

Initiatives Related to Sustainability
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Climate Change Issues See Climate Change Report 2018/2019

Basic Strategy for Realizing SDGs (points)
•  Providing solutions for building a society with net zero carbon emissions using our finance, trust, and real 

estate functions (renewable energy and energy-saving finance, development of asset management products, 
environmental performance assessment of buildings, etc.)

•  Promoting stewardship activities related to climate change as a responsible institutional investor etc.

Renewable Energy Finance
SuMi TRUST Bank supports the promotion of wind power and solar 

power generation through project finance and fund management. The 

total power generation capacity of the projects in which SuMi TRUST 

Bank has been involved is 14,149 MW, while the amount of power gen-

erated annually is 38,749 GWh, which is equivalent to an overall annual 

CO2 emissions reduction effect of 17,230 thousand t-CO2. In addition, 

Sumitomo Mitsui Trust Panasonic Finance provides support mainly for 

mega-solar projects, and has helped to implement 30 mega-solar proj-

ects, with a total power generation capacity of 52 MW.

Renewable Energy Fund and Asset Management Products 
for Investors

SuMi TRUST Bank has established and operates a renewable energy 

fund that specializes in investing in large-scale renewable energy 

power generation projects. 

As of March 2019, SuMi TRUST Bank has invested in large-scale solar 

power generation projects in 27 locations and wind power generation 

projects in 2 locations (total power generation capacity of 440 MW). Of 

the total project cost of ¥187.3 billion, SuMi TRUST Bank fund invested a 

total of ¥23.5 billion. These projects generate 545 GWh per year, which is 

equivalent to an annual CO2 emissions reduction of 280 thousand t-CO2.
*  In calculating CO2 emission reduction amounts, a different emission coefficient was used 

for each power producer, based on project location.

Micro-power Generation in Water Supply Systems
Sumitomo Mitsui Trust Panasonic Finance promotes the use of natural 

energy and regional measures to combat global warming by proposing 

the introduction of micro-power generation systems at water supply facili-

ties nationwide. As of March 2019, the high-efficiency power generation 

systems used in this scheme have been, or are scheduled to be installed at 

16 facilities nationwide, with a total power generation capacity of 427 kW.

  Contributions to CO2 Reduction via  
Renewable Energy Finance

Category of
power generation

Number of
projects

Potential capacity
(MW)

Annual output
(GWh/year)

CO2 reduction effect
(10,000t-CO2/year)

Solar 102 4,226 6,791 321

Wind 29 2,845 8,103 339

Offshore wind 14 6,726 21,703 1,014

Other 8 417 2,153 53

Total 153 14,214 38,749 1,727

Target of calculation:  Total of SuMi TRUST Bank’s project finance and renewable energy fund 
(as of March 31, 2019)

Capacity calculations:  Numerical values of potential generation capacity, gigawatt hours of output 
per year, and CO2 reduction effect covers all projects in each category.

Subtotals may not add up to totals due to rounding.

Invests

Lease contracts

Purchases electricity 
at fixed price

Pays facility use fee,
Pays water flow fee

project order/consignment

Electric utility

Project contractor, 
O&M provider

Public water 
authority

Sumitomo Mitsui
Trust Panasonic

Finance

Generation
system makers

Power provider
(maker subsidiary)

¥

  Business Scheme of Micro-power Generation in  
Water Supply System

Nonrecourse
loans

Investment from 
an anonymous 

partnership

N-REIF No. 1  
Investment Limited PartnershipGeneration project PJ

Sumitomo Mitsui Trust Investment Co., Ltd.

ITOCHU ENEX Co., Ltd.

  Renewable energy fund scheme

• We contribute by providing equity-like funding for the spread of renewable energy projects.

Investment from 
an anonymous 

partnership

Limited liability

Sumitomo Mitsui Trust Bank, Limited

Unlimited liability

Five Major Themes

4. Business Strategies (Detail)

(1) Sustainability Initiatives in Business

The Group has positioned climate change and other issues as the five major themes of business sus-
tainability, and is developing Positive Impact Finance and ESG Total Consulting as total solutions for 
our clients. In addition, in September 2018, based on this track record, we engaged in green fund-
ing procurement for the first time by issuing green bonds.

[Features of the Leasing System (Benefits for Local Governments)]

•  Projects established with no initial investment budget 

•  Maintenance and management of power generation systems carried out by power producers

•  Stable leasing income, and tax income from fixed assets

Initiatives Related to Sustainability
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Natural Capital (Biodiversity Issues) See Natural Capital Report 2018/2019

Environmentally Friendly Property See Environmentally Friendly Property Report 2018/2019

Basic Strategy for Realizing SDGs (points)
•  Identification of natural capital risks that would have a major impact on overseas procurement and business 

or project continuity; working on investment and loan processes from an ESG perspective

•  Expanding sales of environmental rating loans with the evaluation of natural capital preservation, development 
of forestry trusts, and promotion of related businesses etc.

Basic Strategy for Realizing SDGs (points)
•  Support for acquiring environmental performance certification, such as CASBEE for Real Estate and 

CASBEE for Urban Development, etc.
•  Support for realizing environmentally friendly property through construction consulting and assistance with 

subsidy selection
•  Creating businesses linked to the promotion of environmentally friendly property, including green finance 

and environmentally friendly property funds etc.

Consulting for Application Support for CASBEE Certification
CASBEE for Real Estate

SuMi TRUST Bank engages in consulting services to support applica-
tions for CASBEE for Real Estate Certification. In addition to support-
ing the selection of real estate applying for certification, CASBEE for 
Real Estate accredited professionals with proper qualifications evaluate 
the environmental performance of real estate, and support the submis-
sion of applications for certification to certifying bodies. In addition to 
CASBEE for Real Estate evaluations, these professionals also identify 
issues for improving environmental performance and offer advice on 
efforts for improvement.

CASBEE for Urban Development
CASBEE for Urban Development is an environmental performance 

evaluation for the urban development of wide areas of residential or 
commercial land. SuMi TRUST Bank carries out evaluations of environ-
mental performance based on CASBEE for Urban Development, and 
offers support including advice regarding procedures for applying for 
certification and on the CASBEE screening process. In July 2018, “LIST 
GARDEN nococo-town,” a large eco-town in Totsuka, Yokohama City, 
became the first-ever recipient of the highest certification rank (“S”) for 
CASBEE for Urban Development, with support from SuMi TRUST Bank.

Forestry Trusts—Sustainable Use of Japan’s Natural Capital
Approximately two-thirds of Japan’s land consists of forests. 

Although these forest resources, which consist mainly of artificial 
forests developed after the Second World War, are now ready for full-
scale use, in reality, many have been left untended. SuMi TRUST Bank 
has started developing a forestry trust scheme that will consolidate and 
enhance the efficiency of forestry operations by accepting entrustment 
of forests in which operations are not being conducted due to the own-
ers being elderly or living far away, or for other reasons, and entrusting 
forestry operations to a forestry entity. In February 2018, SuMi TRUST 
Bank was entrusted with a basic services survey for the introduction of 
forestry trusts by Nishiawakura village in Okayama Prefecture.

Environmental Rating Loans with Evaluation of Natural Capital Preservation
The sustainable use of natural capital as resources is vital for a 

company to continue its business. There is a growing awareness that 
natural capital-related procurement risk management across the global 
supply chain is an indispensable part of management strategy.

In April 2013, SuMi TRUST Bank launched its Environmental Rating 
Loans with Evaluation of Natural Capital Preservation, which embed the 

concept of evaluating impacts on natural capital and a company’s initia-
tives into the environmental rating evaluation process that assesses its 
environmental measures. This is the world’s first attempt to incorporate 
natural capital evaluation into loan criteria, and the Bank’s efforts have 
been cited in Japanese government environmental white papers and 
European Commission reports as an example of leading-edge practice.

Initiatives of creating environmentally friendly property market

 Overview of the forestry trust scheme

Trustee Forestry business 
operator

Forest owner 
(entrustor)

Operation 
entrustmentTrust

Business revenue
etc.

•  Beneficiary 
rights

• Dividend

•  Forest and  
mountain  
business

•  Power business
•  Mushroom 

farming 
business

SuMi TRUST
Bank

Individual

Built network in Japan and overseas, and prepared the base for 
development of evaluation standards for environmentally friendly 
property in accordance with international standards

Following introduction of certification system (labeling), published 
demonstration analysis of high correlation between environmental 
friendliness level and rent (market effectiveness)

Developed theory of 
economic value that 
would be starting point

Advocated theory of 
environmental added 
value for real estate 
(2005)

Step 

Organized sustainable real estate 
research group with experts invit-
ed from industry, government 
and academia (2007)

Participated in the real estate 
working group of the United 
Nations Environment Programme 
Finance Initiative (2007)

Step 

Led development of CASBEE for 
Real Estate that can be acquired 
easily by those involved in real 
estate (2013)

Step 

Researched and published 
correlation between CASBEE 
evaluation and building rents 
(2015)

Step 

Creation and expansion of 
environmentally friendly 

property market

Promotion of environmentally 
friendly property business  

at the Group

Individual
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SuMi TRUST Bank’s Security Trust
Prevent fraud damage with trust with 

termination limitations

Safe-
guarding

Sustainable Investment (ESG Investment) See Stewardship Report 2018/2019

Basic Strategy for Realizing SDGs (points)
•  Promotion of ESG investment strategies and engagement activities, based on an SDG perspective at Sumitomo Mitsui Trust Asset 

Management and Nikko Asset Management etc.

  FY2019 ESG Activity Themes at Sumitomo Mitsui Trust Asset Management

Themes Specific activities Relevant SDGs

Climate change •  Independent engagement with the major greenhouse gas-emitting industries (cement, paper & 
pulp, electricity, petroleum, etc.)

•  Full-fledged initiatives for the global climate change initiative Climate Action 100+ (engagement 
with Japanese and other Asian companies)

Water resources and
marine pollution

•  Addressing ocean plastic pollution (engagement with chemicals, food, and retail industries, etc.)
•  Requesting greater awareness of water resource risks and improved measures (engagement with 

beverages, food, and apparel industries, etc.)

Supporting governance
reforms

•  Supporting higher levels of independence on company boards and the promotion of diversity, 
such as higher ratios of female directors

•  Sustainable improvements in “earnings power” and appropriate capital allocation (balance 
between growth investments and surplus cash returns)

Promoting ESG 
information disclosure

•  Encouraging companies to disclose information reflecting the attainment of SDGs (contributions 
to solving ESG issues and earnings contributions)

•  Strengthening involvement in the TCFD information disclosure rules (collaboration with relevant 
government agencies)

Super-aging Society Issues See ESG Report 2018/2019, pages 35-45

Basic Strategy for Realizing SDGs (points)

•  Support for productive aging* by providing a range of information on financial services, residential options, etc.

•  Improving employee knowledge regarding dementia, promoting collaboration among employees, enhancing 
property administration services etc.

Has no problems
making decisions

Need to implement 
a way of commu-

nicating intentions 
in preparation for 

decreased decision-
making capacity

Application of legal guard-
ianship system

Trust bank’s guardianship system support trust
(for some guardianships, the trust bank manages assets pursuant to the decision of the family court)

Entrust asset management to family 
members under contract

Receive support according to one’s level of  
decision-making capability from an adult guardian 

appointed by the family court

Feels insecure about
making decisions

Capacity to make decisions
has decreased considerably

Support

Min.

Assistance Guardian-
ship

Limit withdrawal requirements and en-
trust asset management to trust bank

Trusts incorporating a range of func-
tions and various services

SuMi TRUST Bank’s Anshin Support Trust

SuMi TRUST’s 100-Year Life Solution Trust

Conclude a discretionary guardianship con-
tract with delegated representative

SuMi TRUST Bank’s Discretionary Guardianship System Support Trust
(entrust additional safeguarding which is not covered under discretionary guardianship contract to trust bank)

Conclude a contract prescribing matters 
on the delegation of a representative for 
physical custody and asset management

Commu-
nicating 

intentions

Daily  
living 

support

Daily  
living 

support

Safe-
guarding

Safe-
guarding

Receive daily living support from  
public agencies (Japan National 

Council of Social Welfare)
Utilize the support program for self-reliance in daily life

Daily  
living 

support

Safe-
guarding

Safe-
guarding

Safe-
guarding

Commu-
nicating 

intentions

Commu-
nicating 

intentions

Conclude a family trust agreement with family members
Commu-
nicating 

intentions

Safe-
guarding

(addi-
tional)

Safe-
guarding

(addi-
tional)

Has the capacity
to conclude

contracts

Max.

Property Administration Product Lineup that Meets Dementia-Related Needs See “Considering the Problems of Dementia” A Digest Report for Seniors (Japanese only)

A lack of judgement capacity due to dementia or other causes makes 

it difficult to administer savings and deposits, and to carry out various 

contracts for oneself. The first priority, in terms of property administra-

tion is to put measures in place to safeguard finances, for example, 

against money transfer scams. The second essential element involves 

the provision of daily living support to help with money management 

in everyday life. It is also important to communicate one’s intentions in 

a personal contract with regard to what one would like to have done, 

in the event that it becomes difficult to communicate one’s wishes due 

to dementia. SuMi TRUST Bank develops a variety of trust product and 

explains their use, along with public support services.

Daily  
living 

support

*Way of life participating actively in society, even during old age

Initiatives Related to Sustainability
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SuMi TRUST Bank issued its first green bonds on September 25, 2018, on overseas markets. 

Use of these bonds is limited to funding projects that contribute to environmental improve-

ment, such as renewable energy projects including solar and wind power generation, acquisi-

tion and construction of environmentally friendly property, and addressing climate changes. 

The bonds were issued and managed based on the Green Bond Framework of the SuMi 

TRUST Bank, in line with the ICMA’s Green Bond Principles (2018) and the Ministry of the 

Environment’s Green Bond Guidelines (2017). The opinion of a third-party certification body 

(Sustainalytics) was also obtained with regard to this framework.

We have also been held in high regard for our ESG efforts by ESG investors, the number 

of which has increased significantly in recent years, and our green bonds have sold steadily.

  Overview of Green Bond Issuance
Issuer Sumitomo Mitsui Trust Bank, Limited
Currency Euro
Yield 3-month Euribor rate + 0.25%
Pricing date September 18, 2018
Issue date September 25, 2018
Coupon dates 25th of March, June, September, and 

December every year
Credit ratings Moody’s: A1; S&P: A
Issue size 500 million
Maturity September 25, 2020 (2 years)

Positive Impact Finance

Issuance of Green Bonds

Positive Impact Finance involves a comprehensive analysis and evalu-

ation of the positive and negative impacts of corporate activities on the 

economy, society, and the environment, and provides financing (invest-

ing) to support these activities on an ongoing basis. Positive Impact 

Finance is carried out in line with procedures based on the Principles for 

Positive Impact Finance and guidelines for their implementation estab-

lished by the United Nations Environment Programme Finance Initiative 

(UNEP FI). The most distinctive feature of this type of finance is that it 

discloses the degree to which a company has contributed to achieving 

the SDGs, using the evaluation indicators of that company to indicate 

the degree of contribution, in a clear and concrete manner. The Group 

participated in UNEP FI’s Positive Impact Initiative in January 2019, and 

plays an active role in the development of tools for evaluation and analy-

sis, while holding repeated discussions with participating members from 

overseas, in order to establish new roles and global standards for finance 

that contribute to achieving the SDGs.

World’s First “Positive Impact Finance with Unspecified Use of Funds”
In March 2019, SuMi TRUST Bank concluded a Positive Impact Finance 

loan agreement with FUJI OIL HOLDINGS INC. (“Fuji Oil Group”), based 

on the “loan with unspecified use of funds” model established by UNEP-

FI. The loan is the first of its kind worldwide. SuMi TRUST Bank considers 

that the Fuji Oil Group contributes to the SDGs by controlling its negative 

impact, and pursuing positive impacts in all business fields and areas.

Introducing initiatives of the 
Group at the UNEP FI Regional 
Roundtable for Asia Pacific 
(June 2019, Shanghai)

ESG Total Consulting

Amid dramatic changes in the environment, companies are under 

pressure to make major changes in their stance toward capital markets, 

including a growing international discussion in pursuit of sustainability, 

rapid expansion of the ESG market, and cultivation of space for sound 

dialogue with investors due to the introduction of the Stewardship Code. 

SuMi TRUST Bank leverages the knowledge of its analysts and other 

employees who have been involved in asset management operations 

for many years, as well as its own know-how regarding sustainability ser-

vices and the creation of integrated reports/ESG reports, to make various 

custom-tailored ESG proposals to clients who are issuing reports.

Integrated Report Review Services

We review clients’ integrated reports, etc. based on our knowledge as 

investors and as a report producer, and help improve future editions. 

Support Services for Integrated Report Preparation

We provide support for preparation of integrated reports, based 

on our knowledge as investors and as a report producer. We offer a 

wide range of services, from support for the enhancement of activi-

ties, such as analyzing the status of initiatives from an ESG investor 

perspective, to suggesting improvements, formulating the value 

creation process, and supporting identification of materiality. Based 

on the provided support, we also propose content and conduct 

reviews during the preparation process.

Survey of ESG Trends Among Major Shareholders

We conduct surveys of trends in ESG efforts by major shareholders, 

and analyze the impact on the company issuing the report, while 

supporting the development of a foundation for sound dialogue. 

  Consulting Examples

Two total solution services

Green Funding Procurement

Initiatives Related to Sustainability
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Environmental and Social Friendliness in Investment and Loan Business

Basic Policy on Environmental and Social Considerations
The SuMi TRUST Group identifies “consideration of environ-

mental and social impact of investment and financing targets” 

as one of its most important (materiality) issues from the stand-

points of both the impact on the Group’s corporate value and the 

Group’s impact on society, especially with the purpose of minimiz-

ing negative impact.

Under the “Basic Policy on the Social Responsibility of the 

Sumitomo Mitsui Trust Group,” the Group provides products 

and services that contribute to solving environmental prob-

lems through its business. The Group has also established the 

“Environmental Policy” to reduce the environmental burden 

arising from its business activities. Furthermore, it has estab-

lished the “Action Guidelines for Mitigating Climate Change” 

and the “Action Guidelines for Preserving Biodiversity” to 

promote initiatives to address the two globally important envi-

ronmental issues, and has been making efforts to engage in 

dialogue and cooperation with various stakeholders. In terms 

of social issues, with the aim of respecting each individual’s 

human rights and diverse values and rejecting unjustifiable acts 

of discrimination, the Group has established the “Human Rights 

Policy” and gathers information regarding how the investment 

and financing targets negatively impact human rights. In addi-

tion, the Policy provides that the Group takes necessary coun-

termeasures in cases where legal norms, etc. are violated.

Signing of the Equator Principles and Initiatives
In February 2016, SuMi TRUST Bank became a signatory to the 

Equator Principles, a set of international guidelines for private 

financial institutions that requires project proponents to give due 

consideration to the impact on the natural environment and the 

regional community when approving project finance. 

When making decisions on loans, we review the environ-

mental and social impact of the project and conduct a com-

prehensive risk assessment. In fiscal year 2018, SuMi TRUST 

Bank has implemented 22 projects subject to the Equator 

Principles (including one Project-Related Corporate Loan).

Environmental and Social Considerations in Asset Management
As a responsible institutional investor, Sumitomo Mitsui 

Trust Asset Management has established the ESG guidelines. 

These guidelines are based on the United Nations Global 

Compact, which is a global corporate code of conduct, and 

articulate the Group’s expectations of investee companies, 

namely to minimize the impact on the environment, adhere to 

international labor rights, prohibit discrimination in employ-

ment, prohibit child labor, eradicate forced labor, and avoid 

all forms of corruption including extortion and bribery, among 

others. In accordance with the ESG guidelines, Sumitomo 

Mitsui Trust Asset Management is involved in numerous 

engagements (dialogue) with investee companies regarding 

ESG issues. Engagements are carried out by its analysts and 

the dedicated members of the Stewardship Development 

Department, and joint engagements are also carried out 

with domestic and overseas institutional investors on specific 

themes, such as palm oil and forest resources. 

As an asset management company, Nikko Asset 

Management’s mission is to prioritize clients’ interests in its 

actions. Nikko Asset Management positions fiduciary prin-

ciples and ESG principles at the highest level among its corpo-

rate principles and activities, and has established the Code of 

Conduct Regarding Fiduciary and ESG Principles.

SuMi TRUST Bank, Sumitomo Mitsui Trust Asset 

Management, and Nikko Asset Management are signatory 

institutions of the Principles of Responsible Investment (PRI), 

which promotes the inclusion of ESG in the investment process.

Establishment of Policies for Specific Sectors
The Group has established policies for specific sectors that 

promote business activities with significant environment and 

social impacts and restricts loans and investments to compa-

nies and projects with negative impact.

In specific terms, SuMi TRUST Bank does not provide loans 

to companies that manufacture cluster bombs, regardless of 

whether they are located in Japan or overseas. In asset manage-

ment, we prohibit active investment, actively conduct engage-

ments to demand the suspension of manufacturing of cluster 

bombs in passive investment, and publicize such engagements. 

The Group also intends to establish a policy for sectors that 

are considered to be involved in the manufacture of palm oil 

and the destruction of tropical rainforests during fiscal year 2019 

(see page 45 for project financing for coal-fired power plants).

Basic Policy on the Social Responsibility of the Sumitomo
Mitsui Trust Group (Sustainability Policy)

Action Guidelines for
Mitigating Climate Change

Action Guidelines for
Preserving Biodiversity

Environmental Policy Human Rights Policy

Please refer to the SuMi TRUST 

Holdings’ website for further details, 

etc. of each of the above policies.

Initiatives Related to Sustainability
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Initiatives Related to Climate Change
• Climate Change Governance

The Group positions responses to climate change as an 

important management issue for both the corporate value of 

the Group and the construction of a sustainable society. We 

have established the Action Guidelines for Mitigating Climate 

Change, and are enhancing risk management and information 

disclosure, and developing solution businesses to help solve 

these issues.

Action Guidelines for Mitigating Climate Change

1.  Implementation of Initiatives and Support for Climate Change 
Mitigation, etc.

2. Provision of Products and Services
3. Cooperation with Stakeholders
4. Education and Training
5. Information Disclosure

• Declaration of Support for TCFD
SuMi TRUST Holdings, Sumitomo Mitsui Trust Asset 

Management, and Nikko Asset Management support the 

Recommendations of the Task Force on Climate-related 

Financial Disclosures (TCFD) established by the Financial 

Stability Board (FSB), and promote initiatives in line with these 

recommendations, based on our recognition that climate risks 

are already manifesting as financial risks.

Since fiscal year 2013, the Group has issued 
a special report on climate change, and our 
policy is to enhance the content of this report 
according to TCFD standards.

• Dealing with Climate Change Issues in Asset Management
Member of Climate Action 100+

Sumitomo Mitsui Trust Asset Management and Nikko Asset 

Management are members of Climate Action 100+, a five-year 

initiative to implement joint engagement for agreement on 

a list of at least 100 of the world’s top greenhouse gas (GHG) 

emitters, through a global collaboration of institutional inves-

tors. While Sumitomo Mitsui Trust Asset Management has 

conducted its own engagement with the cement, pulp-and-

paper, electricity, oil, and other industries, which are large GHG 

emitters, the company has also been active in collaborative 

engagement through Climate Action 100+, and has played a 

leading role among the numerous target companies, which 

include overseas corporations.

In October 2018, Nikko Asset Management became the first 

Asian asset management company to declare its support for 

the four areas listed in The Investor Agenda, namely informa-

tion disclosure, engagement, policy proposals, and investment. 

The Investor Agenda provides guidance for global institutional 

investors who are working together to address issues related 

to climate change. Nikko Asset Management participates in 

Climate Action 100+ as part of the “engagement” area.

Collaboration with LGIM
In June 2019, Sumitomo Mitsui Trust Asset Management 

agreed to collaborate with Legal & General Investment 

Management (“LGIM”), a subsidiary of the Legal & General 

Group, a major U.K. life insurer, on ESG activities including cli-

mate change. The ICSA (Institute of Chartered Secretaries and 

Administrators), a U.K. corporate governance association, has 

presented LGIM with the Best Investor Engagement award for 

four years running, from 2015 to 2018. Sumitomo Mitsui Trust 

Asset Management will further enhance its engagement activi-

ties related to climate change and other issues with individual 

overseas companies, by making the most of LGIM’s experience 

and knowledge base on stewardship activities, which will also 

serve to enhance our stewardship activities in Japan.

• Project Finance for Coal-fired Power Generation
Regarding the issue of climate change, which has become 

a major global issue, SuMi TRUST Bank has always made care-

ful decisions regarding coal-fired power generation projects, 

which emit a relatively large amount of CO2, by setting certain 

internal criteria on factors including power generation effi-

ciency and environmental impact. As initiatives for realizing a 

low-carbon society are crucial management issues for financial 

institutions in the industrialized world, SuMi TRUST Bank, in 

principle, does not engage in new projects for the construction 

of coal-fired power plants. However, in cases where exemptions 

are considered, lending decisions will be made carefully, with a 

comprehensive consideration of backgrounds and characteris-

tics undertaken on a case-by-case basis, under strict standards 

that address the environmental impact, such as the OECD 

Guidelines and the energy efficiency of the specific projects.

• Pursuing Business Opportunities
The Group views climate change issues as one of the five 

major sustainability themes in its business, and is actively 

developing businesses that contribute to resolving climate 

changes (please see page 40).
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SDGs
×

“With You” activities
•In-house SDG workshops
•SDG lobby exhibits

(2) Providing Value to the Community
• Basic Philosophy

The Group engages in various social contribution and regional contribution initiatives, while also considering the perspective of 

the SDGs, in communities to which the business bases of the Group companies belong.

Because providing value to the community, which is a component of society, helps to maintain a sound business foundation, we 

consider it to be a license that is required to conduct business. From this point of view, the SuMi TRUST Group practices providing 

value to the community in various forms, while also incorporating the perspective of the SDGs. 

* See ESG Report 2018/2019 for details.

“With You” Activities at SuMi TRUST Bank
In order to build strong relationships of trust with community members, SuMi Trust Bank carries out sustainability activities, known as 

“With You” activities, which are linked to achievement of the SDG targets at branch offices across Japan. Through the steady implementa-

tion of activities rooted in local communities, SuMi Trust Bank aims to establish a greater presence within communities and contribute to the 

long-term growth of its client transaction base.

 “With You” Activities Related to the Targets of the 17 SDGs

•Book donation project

•Used eyeglasses donations

• Support for food donations to developing 
countries and the poor

•  Silver College

•  Partnerships with comprehensive 
regional support centers

•  Dementia supporter lectures,  
financial guide read-throughs

•  Seminars and lobby exhibits on 
health, nursing, and medical care

•  Blood drives, Pink Ribbon activities

• Donations to Bellmark

•  Company tours, workplace tours

•  Family visits

•  Initiatives for diversity  
and inclusion

• “Iku-boss” initiatives

• Endangered species preserva-
tion activities for connection 
with protection and restoration 
of water eco-systems

•  Power consumption reductions, 
power conservation

•  Eco drives

• Recycling activities

• Lobby exhibits on disaster 
readiness (climate-related 
disaster measures)

•  Beach cleanups

• Remote village preservation

• Forest Cemetery lobby exhibits

•  Reduced paper consumption

•  Lobby exhibits on housing options

•  Initiatives to prevent special scams

•  Lobby exhibits on disaster readiness 
(earthquake-related disaster measures)

•  Community cleanups

• Lobby exhibits about peace (introducing 
NPO/NGO initiatives, etc.)

•  Donations of supplies to conflict zones

•  Paper crane donations

• Sending seminar instructors for outside classes

•  Activities in collaboration with outside partners 
and local communities

•  Publicity efforts

•  Asset management and inheritance 
seminars

•  Introductions of trust products to 
support seniors (e.g. Guardianship 
System Support Trust, Security Trust, 
Anshin Support Trust, 100-year Life 
Solution Trust, etc.)

•  Severance pay lobby exhibits

• Awareness-raising for the Help Mark

Silver College (seminars) (SDGs 3 and 4)
Holding seminars that provide seniors 
with opportunities to learn about top-
ics such as residential options in old 
age, dementia issues, and a satisfactory 
end of life

Support for UWC ISAK Japan summer 
school (SDGs 1 and 4)
Supporting schools that aim to nurture 
global leaders who can play an active 
role worldwide, through education, 
regardless of their economic conditions

Education for Sustainable Development 
(ESD) projects for the next generation 
(SDGs 4, 6, 11, 14 and 15)
Providing opportunities for children to 
become aware of the existence of the 
abundant natural environment and living 
creatures around them, and to think about 
the significance of preservation activities

Activities supporting National Trusts (SDGs 14 and 15)
Engagement in activities in various regions to increase 
trust lands in Japan, as an investment to support the 
foundation for living
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The Group, with the aim of ensuring that each and every employee becomes responsible for promoting and raising awareness of the SDGs, is 

implementing measures to promote understanding of the SDGs, so that they can be understood and practiced by all employees. In order to enable 

employees to practice “With You” activities, which contribute to achieving the SDGs, “SDG In-house Study Groups” have been held at SuMi TRUST 

Bank’s Retail Total Solution Services Business branches across Japan, with a total of 3,112 employees from all branches participating. In May 2019, all 

employees of SuMi TRUST Bank began wearing SDG badges. Expansion of this initiative to all Group companies is planned during fiscal year 2019.

“Future Bloom” in-house booklet 
(October 2018 edition)

E-learning held in December 2018Employee 
Integrated Report 
(May 2018 edition)

 Explaining why the Group works on SDG initiatives and how each business is linked to the SDGs

Number of SDG 
badges distributed

Approximately 

14,500
(March to June 2019)

Number of  
participants in  
“SDG In-house  
Study Groups”

3,112
(November 2018 to March 2019)

In order to promote “With You” activities, the Corporate Planning Department’s Sustainability Management Office divides activities into 
categories, measures their degree of difficulty and effectiveness, and defines activity targets under a standard point system that has been 
introduced for use as a guideline for the targets. It has also introduced activity budget allocation and award systems. 

In fiscal year 2019, each branch office thought about which activities would be its own strengths, formulated an “Our SDGs Declaration” 
for itself, and began to carry out specific activities.

The “With You” branch blog, which was launched in 2012, is an information dissemination tool that introduces the “With You” activities 
being conducted at branch offices across Japan. Each branch office posts text, along with a visual illustration and a logo that shows how its 
“With You” activities contribute to achieving the SDGs. The number of blog updates is rising each year, and reached a total of 1,391 posts in 
the second half of 2018, which was a record high. The blog has become an increasingly important tool for communicating specific informa-
tion in a timely manner to a wide range of stakeholders.

Evaluation 
points

Achieving 
Business
Results

Improving 
Brand Image

Reducing
Environmental

 Burden

Disseminating
Information

 Goals of “With You” Activities

First half
of 2016

Second half
of 2016

First half
of 2017

Second half
of 2017

First half
of 2018

Second half
of 2018

88
99 100 10010096

(%)
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 Standard point achievement rates

First half
of 2016

(Updates)

0

500

1,000

1,500

818

First half
of 2017

Second half
of 2016

1,013 990
1,165 1,176

Second half
of 2017

First half
of 2018

Second half
of 2018

1,391

 Number of branch blog updates

Standard points 
achievement rate

For three consecutive terms

100%

Total Number  
of Posts

10,641
(as of March 31, 2019)

  “With You” Branch Blog 
URL: https://branchblog.smtb.jp/
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