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The Chuo Mitsui Trust and Banking Company, Limited

Chuo Mitsui is working to expand its line-up of investment trust 
products to more precisely meet clients’ diversifying asset man-
agement needs as the market environment continues to change.

We began offering the Australia Public and Corporate 
Bond Fund (“Aussie Bond”; established and managed by 
Chuo Mitsui Asset Management), which invests in Australian 
public and corporate bonds, in May 2010, as well as the Yen 
Global Select Government Bond Fund (“Yen Select”; estab-
lished and managed by Chuo Mitsui Asset Management), 
which invests in government bonds issued by select coun-
tries worldwide and other instruments with hedging currency 
risk, in August 2010.

Chuo Mitsui began offering the Fukokushinrai Fixed Annuity 

(underwritten by Fukokushinrai Life Insurance Co., Ltd.) in 

May 2010. Clients can fix future pension and lump-sum 

payments at the time of subscription, making the product 

well suited to a carefully planned program of asset building.

In July, we began offering “Sekaino-kajitsu” (underwritten 

by Mitsui Sumitomo MetLife Insurance Co., Ltd.), a product 

designed to meet the needs of clients who wish to bequeath 

assets while managing foreign currency-denominated funds.

CMTB’s Expanding Line of Investment Trust Products

Expanded Line-Up of Single-Payment Whole Life and Fixed Annuity 
Insurance Offerings

Topics of Chuo Mitsui
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Topics of Chuo Mitsui

In July 2010, Chuo Mitsui began offering a new life insurance 
trust product developed jointly with Prudential Life Insurance 
Co., Ltd., that brings a new level of flexibility to life insurance 
beneficiary designation and payout methods as well as to the 
applications in which such policies can be used. The product 
is the first life insurance trust offering in Japan to include flex-
ible trust-based asset payout capability. 

Used in combination with our popular testamentary trust, 
inheritance coordination etc., this new product will allow us 
to meet clients’ increasingly diverse needs.

Investment Trust Wrap Accounts

Chuo Mitsui offers Chuo Mitsui Private Wrap accounts (with 
a minimum contract of ¥10 million) and Chuo Mitsui Execu-
tive Wrap accounts (with a minimum contract of ¥100 mil-
lion). After the client signs a discretionary investment agree-
ment, we offer a comprehensive suite of services, including 
development of a basic management plan and reporting fi-
nancial results. In response to recent trends toward in-
creased complexity in the drivers of market change and ris-
ing expectations with regard to the sophist icated and 
specialized asset management expertise offered by invest-
ment professionals, our investment wrap accounts allow us 
to propose portfolios for clients based on their management 
needs and risk tolerance.

Joint Development of Japan’s First Life Insurance Trust Product to Go 
beyond the Market’s Conventional Business Categories 

Introduction of a New Branch Terminal System

Chuo Mitsui began introducing a new branch terminal system called “Palette” 
for use by clients visiting branches to conduct banking business in May 2010, 
and finished deploying the system to all branches by November.

Among the system’s capabilities is functionality for dramatically reducing 
the amount of information that must be filled in by clients by printing required 
information on forms used in various investment trust procedures. Other fea-
tures include the ability to provide more detailed and timely information 
through displays that can be viewed by clients along with their assigned Chuo 
Mitsui representatives.

In addition to reducing the amount of time needed to conduct banking 
business, we look forward to harnessing this system to provide more robust 
support for clients’ asset management needs by augmenting the expertise we 
have developed over our history as a trust bank with the ability to provide 
valuable information.
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New Consulplaza Locations

Chuo Mitsui is developing Consulplaza as a series of consulting-oriented offices located in areas frequented by clients during 
their daily lives, for example train stations and commercial facilities such as department stores. The offices remain open during 
evening hours year-round, provid-
ing advice on asset management, 
loans, wills and inheritance, real 
estate, and other topics.

In April 2010, we opened Con-
sulplaza Totsuka as a new loca-
tion, and reopened Consulplaza 
Seishin-Chuo following remodeling 
in June 2010. Both facilities intro-
duce our new branch terminal sys-
tem so that clients can enjoy maxi-
mum convenience. Consulplaza Seishin-ChuoConsulplaza Totsuka

Customer Service Initiatives

Chuo Mitsui strives to reinforce activities designed to elicit a higher level of customer 
service as part of its efforts to cement its reputation as a financial institution truly trusted by 
its clients. In addition to working aggressively to implement a customer-first philosophy 
through such means as offering education and training programs for employees and 
creating a client satisfaction improvement committee at every sales branch, we are involved 
in a range of activities based on the unique characteristics of each office. In addition, we’re 
also striving to improve branch operations and management as well as companywide 
operations and services based on client feedback. This feedback comes not only from 
direct encounters at branches and through our website, but also from questionnaires, 
direct-mail surveys, and other means.

As part of these initiatives, we announced compliance with the ISO 10002* customer 
complaint resolution and management system on April 1, 2010.

*  ISO 10002, an international standard on the handling of customer complaints administered by the International Organization for Standardization (ISO), defines complaint resolution 
processes and guidelines for the appropriate implementation of those processes.

Branch Initiatives
Our branches are involved in a variety of initiatives to better satisfy clients.

● Client Satisfaction Lectures
One of the ways branches are working to improve 
quality of service and hospitality is by offering 
study groups for employees featuring instructors 
with experience in businesses in other industries, 
for example hotels and department stores.

● Lobby Monitoring
Employees take turns standing in the 
lobby during business hours, where 
they reassess their own conduct 
from the customer’s perspective so 
that they can work to improve it.

● Customer Service Role-Playing
Branches strive to improve individual employees’ cus-
tomer service skills by organizing client satisfaction 
role-playing exercises where employees critique one 
another’s performance. The exercises are also video-
taped so that employees can review their own actions.
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Topics of Chuo Mitsui

Home Remodeling Loans for Older Clients 
(Lump-Sum Principal Repayment) 

Chuo Mitsui began offering home remodeling loans featuring lump sum principal repayment in October 
2009 as a new product for older clients, who often face difficulties in securing financing through housing 
loans and other traditional products.

This product allows borrowers to use a residence as collateral in order to secure financing for home 
improvements such as increasing accessibility or earthquake resistance. The principal is repaid from 
proceeds from the sale of the house upon the client’s passing.

CMTB’s Reverse Mortgages

Chuo Mitsui also offers reverse mortgages that support the financial freedom of older clients.
This product allows clients to borrow funds using a residence as collateral. The loan is re-

paid in a lump sum, for example from proceeds from the sale of the house upon the borrower’s 
passing. 

Borrowed funds can be used for any purpose (with the exception of business)—for exam-
ple, to finance leisure pursuits or to make a lump sum payment of fees upon admission to a 
nursing home.

Home-backed Card Loans (α-style)

Chuo Mitsui also offers a home-secured card loan product known as “a-style” that can be used to pro-
vide funds needed by clients as they implement plans for the future.

This product is available regardless of whether the client already has a housing loan, even at anoth-
er institution.

In addition, Chuo Mitsui waives prepayment penalties on its housing loans when borrowers apply or 
receive approval for “a-style.”

Initiatives to Facilitate Financing

CMTB considers the facilitation of financing to small and 
medium-sized enterprises and individuals seeking housing 
loans as one of its most important social missions, a 
mission we have strived to fulfill throughout our history. In 
the context of the Bill on Provisional Measures for the 
Facilitation of Financing to Small and Medium-sized 
Businesses, CMTB took steps to further enhance its 
intermediary capability as a lending institution and adopted 
the Fundamental Policy on Facilitating Financing in 
December 2009 to ensure a prompt and appropriate 
response to requests from small and medium-sized 
business and housing loan customers for discussion and 
review of loan conditions, and restructuring of loan 
repayment conditions.

In addition to facilitating financing operations through 
systems at our branch offices to provide a prompt and 

appropriate response to customer inquiries, and a system 
at our head office to enable full understanding of the 
branch office support activities, each branch office 
maintains a customer consultation desk for discussion of 
inquiries and complaints, which can also be submitted via 
a toll-free telephone number and our website.

We also assist small and medium-sized enterprises 
with efforts to improve and revitalize business operations 
by offering business consultation, management guidance, 
business reconstruction strategies, and other support 
services.

CMTB is committed to continuing to work together to 
provide appropriate and proactive financial intermediary 
services to facilitate the business activities of small and 
medium-sized enterprises and to help housing loan 
customers enjoy a stable lifestyle.
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Supporting the Bank of Japan’s Efforts to Strengthen the Basis for Growth

Chuo Mitsui is working to provide a smooth supply of funds to businesses in fields that are critical to economic growth. In July 
2010, we developed a “Policy on Initiatives to Strengthen the Basis for Growth” targeting 18 fields, including environmental and 
alternative energy as well as the development and improvement of critical infrastructure, based on the Bank of Japan’s “Financing 
to Help Strengthen the Basis for Growth” program*1.

It is believed that in order to overcome the sustained deflation being experienced by the Japanese economy, it is critical to 
place the overall economy on the path for medium- and long-term growth by reversing the tendency of the growth rate to 
decline.

Based on its “Policy on Initiatives to Strengthen the Basis for Growth,” Chuo Mitsui provides support in the form of financing 
for initiatives related to the New Growth Strategy*2, which was conceived to create an environment conducive to the creation of 
new demand and employment and to strengthen supply capability.

*1 Financing to Help Strengthen the Basis for Growth
A financing program created by the Bank of Japan to support initiatives by private-sector financial institutions to strengthen the basis for growth in the Japanese economy while 
ensuring smooth implementation of monetary controls. The program is designed to contribute to the robust growth of the national economy through price stabilization.

*2 New Growth Strategy
A series of policies directed towards the integrated achievement of a strategy adopted at a cabinet meeting in June 2010 for a strong economy, strong fiscal management, and strong social security. 

Environmental Financing Initiatives

With the government announcing the goal of reducing greenhouse gas emissions by 25% from 1990 levels by 2020 and interest in 
global warming on the rise, the number of companies implementing aggressive environmental conservation policies is increasing.

In addition to introducing Financing Employing Environmental Ratings*1 in September 2010 to support companies that are 
actively pursuing measures to address global warming, Chuo Mitsui began offering zero-interest (subsidized-interest) loans to 
support the acceleration of countermeasures against global warming.*2 

Going forward, we look forward to offering financial support for corporate initiatives incorporating environmental conservation 
measures through environmental financing initiatives.

*1 Financing Employing Environmental Ratings
A mechanism whereby companies’ environmental initiatives are evaluated and scored based on certain standards and criteria to derive an environmental ranking that is used in 
turn to determine eligibility for preferential interest rates for loans.

*2 Zero-interest (subsidized-interest) Loans to Support the Acceleration of Countermeasures against Global Warming
A program under which the Ministry of the Environment offers interest rate subsidies through the Japan Environment Association of up to 3% (up to the equivalent of zero interest) 
for a period of three years starting the day of a loan’s disbursement for borrowing for capital investments related to global warming countermeasures that meet certain conditions, 
for example a declaration of intent to reduce CO2 emissions.

Broaden Fund Supply through Varied Financing Techniques

Chuo Mitsui draws on a wealth of experience and expertise 
developed over its many years in the industry to provide 
financing that is carefully geared to the needs of its clients.

Real estate asset finance such as non-recourse loans and 
real estate securitization utilizing real estate-managed trusts 
and special-purpose companies has numerous applications 
ranging from securitization of company-owned properties to 
real estate investment projects.

For clients interested in corporate restructuring, Chuo 
Mitsui provides leveraged finance*1 services for increasing 
corporate value through restructuring by such means as 
management buyouts*2 and leveraged buyouts*3.

For clients interested in revitalizing their operations, Chuo 
Mitsui offers funds to meet needs throughout the corporate 
rehabilitation process through debtor-in-possession financing*4 
and other means.

*1 Leveraged Financing
Using borrowed funds obtained by using the cash flows or assets of the target company as collateral to make an acquisition.

*2 MBO
A form of corporate acquisition where a company’s managers acquire administration rights by purchasing shares from the existing owner or parent company in cooperation with a 
sponsor such as an investment fund, with the intention of continuing the business in question.

*3 LBO
An acquisition made using borrowed funds obtained by using the cash flows or assets of the target company as collateral.

*4 DIP financing
Credit extended to an entity after it files for bankruptcy under the Civil Rehabilitation Law or Corporate Reorganization Law until the process ends is known as debtor-in-
possession financing.
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The Chuo Mitsui Trust and Banking Company, Limited
Topics of Chuo Mitsui

Real Estate-Related Business Initiatives

Chuo Mitsui is actively involved in a variety of real estate-related business initiatives so that it can precisely meet individual clients’ 
real estate investment needs, as well as corporate clients’ needs for financial solutions. Services include mediation and 
securitization for business and investment real estate, proposals for effectively utilizing real estate holdings, and real estate 
appraisals.

Individual clients’ needs range from home purchases and relocations to the acquisition or management of income-generating 
properties that provide a stable cash flow. In addition to listing numerous properties on the website of Group company Chuo 
Mitsui Realty Co., Ltd., a close partner that offers the benefits of extensive expertise and a far-reaching information network, 
Chuo Mitsui offers extensive consulting services that include seminars and individual consultations.

Through our real estate managed trust, one of the fundamental frameworks of real estate securitization, we can propose 
optimal securitization schemes for individual clients. We offer a range of high-quality trust administration services, and the balance 
of trusts under administration has reached ¥4.9 trillion (as of September 30, 2010).

Chuo Mitsui also devotes significant resources to its real estate fund business, particularly the J-REIT (Japanese Real Estate 
Investment Trust) sector, where we have participated in the establishment of multiple listed investment corporations. In addition to 
providing administration services of real estate, for example by holding assets in trust for 10 of the 37 investment corporations on 
the Tokyo Stock Exchange (as of September 30, 2010), we take advantage of our extensive real estate expertise to offer 
investment advisory and other services concerning pension funds.

Initiatives to Enhance Stock Transfer Agency Services

Chuo Mitsui is strengthening its initiatives to improve its stock transfer agency services by enhancing 
information management structures.

In July 2010, Japan Stockholders Data Service Company, Limited, which oversees back-office 
operations for Chuo Mitsui’s stock transfer agency business, received certification under the Japan 
Information Processing Development Corporation’s Privacy Mark standard. Privacy Mark certification 
is granted to businesses that maintain appropriate structures for protecting personal information 
based on the Japan Stockholders Data Service Company’s Privacy Mark program.

た
い
せつ

にし
ます　プライバシー

10862075 ( 0 1 )
JISQ15001:2006準拠

Chuo Mitsui offers beneficial shareholder survey services to identify domestic and overseas institutional investors not listed in 
shareholders’ registries, such as foreign beneficial shareholder surveys, foreign beneficial shareholder data services, and 
proprietary products including domestic institutional investor 
beneficial shareholder data creation and domestic institutional 
investor shareholder survey reports. In addition, we provide an 
extensive selection of services designed to offer comprehensive 
support for corporate IR and SR activities, including analytical 
reports on voting results and individual shareholder analysis 
reports that can be put to use in targeting and evaluating the 
effectiveness of individual IR and SR activities.

Investor Relations (IR)* and Shareholder Relations (SR)* Support

* Investor Relations (IR) and Shareholder Relations (SR)
Investor relations (IR) refers to public relations activities targeting investors, specifically the full range of activities by which corporations provide the information needed to make 
investment decisions to shareholders and investors in a timely, fair, and ongoing manner. Shareholder relations (SR) refers to those activities targeting shareholders.
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Trust Asset Management Business

Trust Asset Administration Business

Pension Management Services

Chuo Mitsui Asset

Topics of Chuo Mitsui Asset

High Marks as an Institutional Administrator of Corporate Pension Programs

Chuo Mitsui Asset has received high marks from clients as a trust institution that provides a full range of services related to 
management of corporate pension programs, from the verification of existing retirement 
benefit programs to the design, introduction, and management of defined benefit (DB) and 
defined contribution (DC) pensions.

In its role as a lead manager, the company was ranked No. 1 for three years running in 
advice and consulting services related to DB programs and financial management.*1

It also ranked No. 1 in client satisfaction for investment education and other DC 
management and administration services in 11 of 20 areas.*2 

As part of its efforts to improve services such as these, Chuo Mitsui Asset worked to 
improve client convenience, for example by redesigning its web services for DC programs in 
March 2010, and developing an asset balance simulation.

High Marks as a Corporate Pension Asset Management Company

Chuo Mitsui Asset achieved high approval ratings, both quantitatively and qualitatively, and took the top spot among Japanese 

trust banks in a 2010 survey of corporate pension funds of Japanese asset management companies.* 

The Chuo Mitsui Asset-managed Japan Equity–A1 Fund was recognized in 

the domestic share growth segment/defined benefit pension category of the R&I 

Fund Award 2010 by Rating and Investment Information, Inc. (May 2010). The 

fund also received the Mercer MPA Award 2010 from asset management rating 

company Mercer Japan (June 2010). 

We will continue to work to provide the best possible solutions to clients by 

maintaining a precise understanding of their diverse needs.

Chuo Mitsui Asset Trust and Banking Company, Limited

Mercer MPA Award 2010

*1 From “Pension Client Evaluation Research” (Newsletter on Pension & Investment, November 16, 2009), Rating and Investment Information, Inc.
*2 From “Survey of the Attitudes of Corporate DC Managers (2010),” conducted by the NPO 401k Educational Society.

* From “Pension Client Evaluation Research” (Newsletter on Pension & Investment, November 15, 2010), Rating and Investment Information, Inc.
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Topics of Chuo Mitsui Asset Management

Investment trust management services

Chuo Mitsui Asset Management

Develop Products Tailored to Diverse Needs and Promote Expansion of Distribution Channels

In addition to developing investment trust products that meet an extensive range of needs for Chuo Mitsui and other sales 
companies, Chuo Mitsui Asset Management is actively involved in providing investment products for variable annuity insurance 
and institutional investors.

Following Chuo Mitsui’s earlier decision to begin offering the product, the company began 
offering the PIMCO U.S. High Yield Bond Fund in February 2010, followed by SBI certificates in 
May, Rakuten certificates in June, and SMBC Friend certificates in August.

Chuo Mitsui Asset Management also established the Australia Public and Corporate Bond 
Fund, which invests in Australian public and corporate bonds, in May 2010, followed by the Yen 
Global Select Government Bond Fund, which invests in government bonds issued by select 
countries worldwide and other instruments to hedge currency risk, in September. Balances for 
both funds continue to increase.

In addition, the e-Series index fund, which was established in April 2010, was developed to 
allow use of core asset-building products in the Internet channel, which is expected to continue 
to grow.

We will continue to provide products that meet the full range of investor needs through a 
broad array of sales channels.

Strengthening Sales Support Activities and Information Services

In addition to actively disseminating reports and other information through its website 
and sales companies as part of an effort to communicate the changing investment 
environment in a more timely manner, Chuo Mitsui Asset Management held some 700 
investor seminars and workshops for the salespeople of sales company throughout 
Japan from April to September 2010.

All Chuo Mitsui branches offered market environment seminars for investors in July 
and August 2010. The large number of clients who participated had high praise for the 
program.

We will remain committed to actively providing useful information to clients.

Chuo Mitsui Asset Management Company, Limited
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Private equity fund management services

Chuo Mitsui Capital

Topics of Chuo Mitsui Capital

Providing Quality, Diversified Investment Opportunities to All Investors

Demand for private equity investment as a vehicle that is less correlated with stock prices is expected to continue to grow among 

pension funds and other institutional investors.

Chuo Mitsui Capital provides quality investment* opportunities for financial institutions, pension funds, and other investors 

through products and services such as funds of funds, which provide globally diversified private equity investment opportunities, 

and mezzanine funds, which offer middle-risk/middle-return investment opportunities.

Going forward, private equity investment is likely to assume increasing importance as a financial (investment) asset class. 

Chuo Mitsui Capital will continue to draw on its advanced investment and fund operations expertise to develop and operate 

funds that provide quality investment opportunities for all investors.

A Top Player in the Mezzanine Market

In the area of leveraged finance*1, Chuo Mitsui Capital dedicates significant resources to MBOs (Management Buy-Outs)*2 and 

other forms of mezzanine financing. Successful investments in the past include companies such as BancTec Japan, Inc., and 

Sanyo Electric Logistics Co., Ltd.

Chuo Mitsui Capital will continue to actively pursue the mezzanine finance business by taking maximum advantage of the 

investment expertise and broad network it developed as a pioneer of related products and services in Japan.

*1 Leveraged Financing
Using borrowed funds obtained by using the cash flows or assets of the target company as collateral to make an acquisition.

*2 MBO
A form of corporate acquisition where a company’s managers acquire administration rights by purchasing shares from the existing owner or parent company in cooperation with a 
sponsor such as an investment fund, with the intention of continuing the business in question.

* Private Equity Investments 
Investment which aims to realize capital gains through listing on the stock market or sale to a third party by acquiring shares in unlisted companies, or to receive interest and 
dividends by acquiring corporate bonds or preferred shares.

Chuo Mitsui Capital Company Limited
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