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The Group is working to promote understanding of the SDGs 
by ensuring that each and every employee is able to under-
stand and practice the SDGs and can help spread awareness 
of them to others. We put an SDGs feature in the October 
2018 of the in-house newsletter (printed as a booklet) to 
explain the significance of the Group’s SDG initiatives and 
how the SDGs relate to each business unit. In addition, we ran 
an e-learning program for all directors, officers, and employ-
ees in December 2018 and December 2019 to further elevate 
their understanding. These e-learning classes were also made 
available at our overseas offices in our efforts to encourage 
our personnel there to engage in even more activities.

In May 2019, all employees of SuMi TRUST Bank began 
wearing SDGs badges.

Starting in fiscal 2019, these initiatives were expanded to 
include other Group companies.

Every company and individual per-
son can contribute to achieving the 
SDGs. The Group seeks to achieve 
the 17 SDGs with our businesses 
and the “With You” activities!

Introduction of successful “With You” activities SDG workshop at the Omori Branch

“Future Bloom” in-house newsletter published in October 2018 Integrated Report (Employee Version) 
issued in May 2018

Number of
SDGs badges
distributed

About 21,000

Number of
participants in
in-house SDG

workshops

 

3,112
(Mar. to Dec. 2019) (Nov. 2018 to Mar. 2019)

E-learning session held in December 2019

SDG workshop at the Koganei Branch

The Bank’s Retail Total Solution Services Business con-
ducted “in-house SDG workshops” at branch offices all 
over Japan that were attended by total of 3,112 employ-
ees. The goal of the workshops is to enable implementa-
tion of “With You” sustainability activities to help achieve 
the SDGs.

In addition, we are sharing successful examples of “With 
You” activities related to the SDGs in an attempt to raise 
the level of activities at all branches.

Feel free to read the continual postings at the “With 
You” branch blogs about SDG activities at our branches 
nationwide.

As a financial institution, we have a major role to play in promoting concrete initiatives to achieve the SDGs (Sustainable 
Development Goals) advocated by the United Nations, as well as in spreading awareness of the SDGs to local communities.
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There are concerns about marine pollution on a global scale from 
“marine plastic waste,” which flows from rivers and other sources into 
the ocean, where it remains for a long time. The vast quantity of marine 
plastic waste that is generated worldwide is putting marine life at risk. 
Today we all need to “get smart about plastic.”

As a specific action to address this global marine pollution problem, 
the Group has issued a “Zero Plastic Waste Declaration,” which is a 
commitment to reducing the use of plastic products and the genera-
tion of non-recyclable plastic waste by each and every employee.

Based on the Declaration, we are taking concrete steps to help pre-
vent the generation of plastic waste by both employees and clients.

Efforts to prevent plastic waste from employees

We put up posters in each building and branch and are 
developing specific initiatives based on the Declaration. 
The Kichijoji Branch independently declared August 
“Plastic waste reduction activity month” and conducted 
activities to make each employee more conscious of the 
goal of “zero plastic waste.” A poster with the names of 
all the employees at the branch was posted, and every 
time an employee took an 
action to reduce plastic 
waste (such as bringing 
their own bottle or declin-
ing a plastic bag), they 
would get a sticker next 
to their name for that day. 
Employees who earned 
stickers every day were 
awarded a commendation 
in the branch office.

Efforts to prevent plastic waste from clients

The Group strives to use environmentally friendly 
materials instead of plastic as much as possible for 
the items it provides to its clients. Starting in 2019, we 
decided to switch the window material of postal items 
(windowed envelopes) sent to clients to the pulp mate-
rial “Graphan,” which can be discarded without sort-
ing. We are also preparing to switch the gifts we give 
to our clients to environmentally friendly products such 
as eco-bags.

We aim to eliminate unrecycled 
plastic waste by 2030!

Zero Plastic  
Waste Declaration
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SDGs Declarations

SDGs Declarations
The Declarations are a strategy to raise the visibility of the specific “With You” sustainability activities focused on by 
the local branch offices, while using the SDGs as a common language. Each branch office decides on its own course 
of action and develops concrete activities to achieve two SDGs: SDG 17 plus one extra SDG of the branch’s choosing.

One of the Goals 1-16

Specific 
Actions

+ =

SuMi TRUST Bank is committed to working as an organization to achieve the SDGs, but we also want each and every 
one of our employees to think about what they can do.

In August 2019, 134 branches across the country decided on their own “SDGs Declarations” in order to spread the 
SDGs into their respective communities and stimulate action at the local level.

Hokkaido and Tohoku

Sapporo Branch/Sapporo-Chuo Branch 
•  Engage in conservation activities and provide information about the 

natural environment of Hokkaido

Sendai Branch/Sendai-Aoba Branch 
•  Organize events to ensure that everyone in the Tohoku region has 

access to financial services

Kanto

Omiya Branch/Omiya-Ekimae Branch 
•  Provide information, workshops, and lobby displays for community-

based comprehensive support centers

Urawa Branch 
•  Organize seminars for clients and raise awareness within the branch

Koshigaya Branch 
•  Contribute to the great city of Koshigaya through activities in collabo-

ration with the local community

Tokorozawa Branch/Tokorozawa-Ekimae Branch 
•  Organize seminars for clients aimed at providing information on pre-

paring for old age in “an age of 100-year-life”

Sugido Branch 
•  Organize workshops, seminars, and lobby displays in collaboration 

with local police

Funabashi Branch 
•  Hold seminars aimed at providing clients with information on leading 

second lives as seniors and similar topics

Matsudo Branch 
•  Organize workshops and lobby displays in collaboration with commu-

nity-based comprehensive support centers

Chiba Branch/Chiba-Ekimae Branch 
•  Attend course on building relationships with community-based com-

prehensive support centers and dementia supporter training lectures

Ichikawa Branch 
•  Contribute to the community through a Book Donation Project which 

collects and donates books

Tsudanuma Branch 
•  Provide information on crime prevention measures at various semi-

nars to reduce the risk of bank-transfer scams

Kashiwa Branch 
•  Provide and distribute information to local communities, including 

seniors

Yachiyo Branch 
•  Implement workshops for employees and seminars for clients in col-

laboration with community-based comprehensive support centers

Yokohama Branch/ 
Yokohama Station Nishiguchi Branch 
• Build collaborations with regional SDG organizations
•  Strengthen collaboration and links with Kanagawa area colleagues

Decided by all 134 branches
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Futamatagawa Branch 
• Contribute to the community by providing information to seniors

Konandai Branch 
•  Provide information and seminars for clients of senior generation in 

Konan Ward

Kawasaki Branch 
•  Conduct awareness-raising activities to protect clients from fraud in 

cooperation with the police

Yokosuka Branch 
•  Promote traffic safety in collaboration with the local town council

Shin Yurigaoka Branch 
•  As a branch office rooted in Shin Yurigaoka, work with the community 

to create a happy city

Tama Plaza Branch 
•  Promote partnerships with local companies and organizations and 

contribute to local development as a member of the community

Aobadai Branch 
•  Endeavor to prevent special scams!

Odawara Branch 
•  Participate in local social welfare meetings and provide information to 

help prevent harm from special scams

Fujisawa Branch/Fujisawa-Chuo Branch 
•  Promote activities to reduce marine pollution and protect the Shonan 

sea

Sagami Ono Branch 
•  Collaborate with the Sagamihara Minami Police Station to eradicate 

scams through awareness-raising activities at seminars, workshops, 
and lobby displays

Maebashi Branch 
•  Organize seminars and lobby displays related to health, nursing care, 

and medical care

Utsunomiya Branch 
•  Participate in environmental and cultural conservation activities in 

Tochigi Prefecture, such as weed control of Lotus japonicus

Kamioka Branch 
•  Strengthen collaboration with local residents through activities 

related to Konan Ward’s “Himawari” flower

Tokyo

Nihonbashi Sales Department/ 
Tokyo-Chuo Branch 
•  Actively participate in collaborative activities (sponsorship events, 

cleanups, etc.) with communities in the Nihonbashi region to pro-
mote urban development activities, and work with police stations to 
proactively alert clients and disseminate information to prevent harm 
from special scams as part of creating an environment where the 
elderly can live in safety and security

Tokyo Business Department 
•  Organize seminars and events that contribute to the health and well-

being of clients of senior generation

Ueno Branch/Ueno-Chuo Branch 
•  Hold seminars for clients of senior generation aimed at disseminating 

information on leading a second life and similar topics

Shibuya Branch/Shibuya-Chuo Branch 
•  Collaborate with companies and organizations in the Shibuya area to 

promote Shibuya’s urban development and transformation

Nakano Branch 
•  Organize regular lobby displays in collaboration with the Community 

Disability Support Center

Shakujii Branch 
•  Organize seminars and events that contribute to the health and well-

being of clients of senior generation

Kichijoji Branch/Kichijoji-Chuo Branch 
•  Conduct joint activities with local residents to preserve the nature and 

environment of the Musashino area

Tachikawa Branch/Tachikawa-Kitaguchi Branch 
•  Provide seniors with information on how to live a rich life in an age 

of 100-year-life

Hachioji Branch/Hachioji-Ekimae Branch 
•  Hold seminars aimed at providing clients with information on medical 

care, leading a second life, and similar topics

Machida Branch 
•  Provide clients of senior generation with information in preparation 

for an age of 100-year-life

Atsugi Branch 
•  In cooperation with the Atsugi Police Department, distribute crime 

prevention fliers to protect clients from scams

Tama Sakuragaoka Branch 
•  Share information and hold workshops with community-based com-

prehensive support centers in Tama City

Sangenjaya Branch 
•  Make steady progress on what we can do for the next generation of 

children

Ogikubo Branch 
•  Hold seminars and events that provide local audiences with mental 

enrichment and helpful information

Shinjuku Branch/Shinjuku Nishiguchi Branch 
• Hold seminars for seniors dedicated to “preparedness”

Shiba Business Department 
•  Hold seminars to make every day healthy and enjoyable so that we 

can become the “Best Partner” for our clients

Meguro Branch 
•  Conduct workshops to deepen understanding of dementia in an 

aging society in order to become the “branch of choice” for more 
people

Omori Branch 
•  Hold seminars for clients with information on leading second lives as 

seniors and similar topics
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Ikebukuro Branch/ 
Ikebukuro-Higashiguchi Branch 
•  Collaborate with community-based comprehensive support centers, 

hold Silver College Seminars, and organize lobby displays about the 
problems of dementia

Toranomon Consulting Office 
•  Hold seminars, individual consultation meetings, etc. to provide 

employees of other companies with life planning information

Jiyugaoka Branch 
•  Actively participate in locally sponsored events such as community 

cleanups and Bon Festival dance events to deepen engagement with 
the community and contribute to urban improvement

•  Hold seminars on dementia prevention

Futako Tamagawa Branch 
•  Create “my SDGs” for each employee while holding seminars and 

workshops that are useful to our clients

Koganei Branch 
•  Continue to disseminate information and organize opportunities for 

employee participation through seminars and lobby displays

Koshinetsu and Hokuriku

Kofu Branch 
•  Promote reduction in the use of plastic and generation of plastic 

waste in-house based on the Zero Plastic Waste Declaration

Niigata Branch/Niigata-Chuo Branch 
•  Continue to work on regional revitalization activities in cooperation 

with external organizations

Kanazawa Branch/Kanazawa-Chuo Branch 
•  Collaborate with various organizations, including Kanazawa City, to 

revitalize the region

Toyama Branch 
•  Spread awareness in the community of the important role of biodiver-

sity in nurturing the local natural environment

Fukui Branch 
•  Promote activities that showcase the beauty of the prefecture’s coasts 

and connect them to the next generation

Tokai

Shizuoka Branch/Shizuoka-Chuo Branch 
•  Hold events for a wide range of clients to provide information on 

leading second lives as seniors and similar topics

Numazu Branch 
•  Organize events to contribute to local welfare in cooperation with 

community-based comprehensive support centers

Nagoya Corporate Banking Division/  
Nagoya Sakae Branch 
•  Provide information useful to seniors leading a second life through 

lobby displays and seminars

Kanayamabashi Branch 
•  Regularly provide information to contribute to the health and welfare 

of the community

Nagoya-Ekimae Branch/Meiekiminami Branch 
•  Promote prevention of special scams in cooperation with police 

department

Okazaki Branch 
•  Collaborate with the Okazaki City Council for Social Welfare to imple-

ment regional contribution activities such as holding regular visiting 
lectures

Toyohashi Branch 
•  Conduct financial education activities at nearby elementary and 

secondary schools

Ichinomiya Branch 
•  Breed the deepbody bitterling, an endangered fish, and inform the 

community about it

Gifu Branch 
•  Hold local cross-generational investment education seminars (on 

asset formation and investing for women and children)

Hoshigaoka Branch 
•  Set up lobby displays and in-house workshops in collaboration with 

community-based comprehensive support centers, and hold semi-
nars and disseminate information in cooperation with the Hoshigaoka 
community

Yokkaichi Branch 
•  Participate regularly in activities such as special scam prevention, 

community cleanups, etc.

Kinki

Osaka Business Department/ 
Osaka-Chuo Branch 
•  Hold seminars and provide information for clients of senior 

generation

Abeno Branch/Abenobashi Branch 
•  Plan and host events that contribute to local health and wellbeing in 

collaboration with local institutions such as the Center for Support for 
Persons with Disabilities

Umeda Branch/Hankyu Umeda Branch 
•  Provide activities and information in collaboration with local commu-

nities, community-based comprehensive support centers, etc.

Ikeda Branch 
•  Provide information and hold seminars and joint workshops for 

community-based comprehensive support centers

Hirakata Branch/Keihan Hirakata Branch 
•  Organize public awareness workshops in cooperation with external 

organizations such as community-based comprehensive support 
centers

Nanba Branch/Nanba-Chuo Branch 
•  Promote activities to help children by eliminating hunger and poverty 

from the world

Toyonaka Branch 
•  Plan and host events aimed at achieving safety and security for 

seniors



Sustainability Policy 2 Sustainability Policy 3 Sustainability Policy 4 Sustainability Policy 5 Sustainability Policy 6Sustainability Policy 1

177

S
u

m
ito

m
o

 M
itsu

i Tru
st H

o
ld

in
g

s, In
c.

E
S

G
 R

e
p

o
rt 2

0
1

9
/2

0
2

0

Senri-Chuo Branch 
•  Hold branch-specific mini-seminars for clients for the purpose of 

disseminating information on leading second lives as seniors and 
similar topics

Ibaraki Branch 
•  Implement disaster prevention lobby displays and initiatives to pre-

vent special scams

Takatsuki Branch 
•  Collaborate with local organizations to hold events for “Sustainable 

Cities and Communities”

Sakai Branch 
•  Hold seminars aimed at providing clients with information on leading 

second lives as seniors and similar topics

Yao Branch 
•  Protect the Japanese rosy bitterling, an endangered fish, and raise 

awareness of our efforts

Kyoto Branch/Kyoto Shijo Branch 
•  Protect the traditions and history of Kyoto, which is our home, 

through community collaboration activities

Kobe Branch/Kobe Sannomiya Branch 
•  Hold seminars aimed at providing clients with information on leading 

second lives as seniors and similar topics

Tsukaguchi Branch 
•  Collaborate with local organizations to organize events and other 

activities to support preparation for an age of 100-year-life

Otsu Branch 
•  Actively participate in local activities and contribute to local revitaliza-

tion and environmental activities

Akashi Branch 
•  Collaborate with local organizations to plan and host events to 

provide useful information to clients and contribute to “lifelong 
education”

Kawanishi Branch 
•  Organize workshops and exchanges to eliminate work style and life-

style inequality and coexist with diverse people

Himeji Branch 
•  Contribute to local educational activities through company-external 

events such as the Summer Vacation One Day Work Experience

Ashiya Branch 
•  Collaborate with local organizations to plan and host events to 

deepen understanding of senior housing

Nishinomiya Branch 
•  Participate in local events to provide information on the environment, 

health, and leading second lives as seniors

Nara Saidaiji Branch 
•  Collaborate with local organizations to provide information to 

customers of every generation about preparing for an age of 
100-year-life

Wakayama Branch 
•  Collaborate with local organizations to plan and host events for 

senior generations

Chugoku and Shikoku

Hiroshima Branch/Hiroshima-Chuo Branch 
•  Collaborate with local organizations to plan and host company-

internal and external events related to dementia problems

Fukuyama Branch 
•  Collaborate with regional comprehensive centers and police to 

deepen understanding of dementia

Okayama Branch/Okayama-Chuo Branch 
•  Hold seminars for senior generations to realize a rich second life
•  Create a workplace where diverse people can play an active role by 

promoting childcare leave, etc.

Tottori Branch 
•  Plan and hold events in collaboration with government and welfare 

organizations

Yamaguchi Hofu Branch 
•  Regularly disseminate health and nursing care information through 

seminars

Takamatsu Branch 
•  Plan and host events aimed at achieving safety and security for 

seniors

Matsuyama Branch 
•  Help people prepare for an age of 100-year-life with peace of mind

Kyushu

Fukuoka Branch/Fukuoka Tenjin Branch 
•  Hold seminars aimed at providing clients with information on leading 

second lives as seniors and similar topics

Kitakyushu Branch 
•  Make our branch a place of learning by holding seminars for clients 

to provide information on local culture and history and holding work-
shops where we learn too

Saga Branch 
•  Hold regular events such as Silver College seminars and mixers with 

other industries and strengthen cooperation with schools and other 
community organizations

Oita Branch 
•  Organize joint workshops in collaboration with community-based 

comprehensive support centers
•  Hold various seminars for leading a second life

Kumamoto Branch/Kumamoto-Chuo Branch 
•  Continue to work on regional revitalization activities in cooperation 

with external organizations
•  Actively participate in local cleanup activities and events

Kagoshima Branch 
•  Contribute to local revitalization through participation in local events 

and volunteer activities




