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Creation of Employment and Wealth

Companies are capable of creating significant economic value for employees, shareholders, and wider society through job 
creation and investing in the productive capacity of the economy. Job creation, employee retention, and investing in society 
are key to overcoming risk, like the economic crisis triggered by the COVID-19 pandemic, for example. These investments 
contribute to better living standards and wealth creation over the long term. As a result, strong economic prosperity drives 
a more educated workforce and higher workforce productivity, as well as greater buying power for the company’s customer 
base, which then triggers a chain reaction of economic value creation through renewed economic growth. From this point 
of view, the World Economic Forum has identified absolute number and rate of employment, economic contribution, and 
financial investment contribution as the common metrics for measuring employment and wealth creation.

1) Absolute Number and Rate of Employment
Employment and job creation are key drivers of economic 
growth, dignity and, prosperity and provide a basic indication 
of a company’s capacity to attract diverse talent, which is key 
to innovate new products and services.

One of our top commitments is to offer a workplace where 
the diversity and creativity of its employees are more fully uti-
lized to add value to the organization and where employees 
can have pride and be highly motivated in fulfilling their mis-
sions. Specifically, we are working to (1) achieve diverse work 
styles and work-life balance, (2) support health improvement 
through measures such as boosting health awareness and 
appropriately managing work hours, and (3) provide oppor-
tunities for all employees to grow while participating actively 
with motivation. We believe we have been able to maintain a 
low turnover rate as a result of these initiatives.

 Total Number and Rate of New Employee Hires
FY2018: 402 / 2.94%
FY2019: 396 / 2.94%

 Total Number and Rate of Employee Turnover
FY2018: 301 / 2.23%
FY2019: 285 / 2.10%

2) Economic Contribution
Economic contribution provides a basic indication of how a 
company has created wealth for stakeholders. This is repre-
sented as direct economic value generated and distributed 
(EVG&D), which covers the basic components of the organi-
zation’s global operations.

(¥100mn)

Components 
measured

Category FY2018 FY2019

Revenues Total gross business profit 6,786 6,908

Operating costs
General and administrative 
expenses

4,279 4,309

Employee wages and 
benefits

Labor costs 1,899 1,902

Payments to providers 
of capital

Total dividends + total 
amount of share repurchases

584 740

Payments to 
government*

Payable taxes 606 756

Community 
investment

Donations, project 
implementation costs, etc.

1.5 2.4

Financial assistance 
received from the 
government*

Tax breaks, subsidies, 
investment grants, etc.

0.1 0

* “Contribution to government” is calculated as “payments to government” less “finan-
cial assistance received from the government.”

3) Financial Investment Contribution
Financial investment is a key driver of an economy’s growth 
and a company’s capacity to expand its operations and create 
additional employment.

 Total Capital Expenditures Minus Depreciation
FY2018: ¥5.8bn (¥42.4bn – ¥36.6bn)
FY2019: ¥13.1bn (¥48.3bn – ¥35.2bn)

 Share Buybacks Plus Dividends
FY2018: ¥58.4bn
FY2019: ¥74.0bn

4) Infrastructure Investments and Services Supported
As a financial institution, one role of the SuMi TRUST Group 
is to support the building of a sustainable and prosperous 
society as a facilitator of investments and loans. With regard 
to project finance for infrastructure indispensable to peo-
ple’s livelihoods, such as energy, water, and transport, we 
have signed on to the Equator Principles and the Poseidon 
Principles and we take into full account the impacts infrastruc-
ture projects have on the natural environment and communi-
ties when we extend investments and loans. In addition, we 
are working to realize a carbon-free society together with cli-
ents by providing new products and services.

Also, to assist regional economies grappling with an aging 
society, a shift in the working population to urban centers, 
and the overseas relocation of production sites, we are work-
ing together with regional financial institutions to gain an 
understanding of regional resources and issues so that we 
can better promote lending and primary business support 
(ESG regional finance) based on a medium- to long-term view 
of the ESG risks and opportunities linked to these regions 
and the companies based there.

5) Significant Indirect Economic Impacts
In terms of climate change issues, we believe we must assume 
even greater responsibility as a financial institution because 
the investments and loans we extend to clients have a direct 
impact of financing on their economic activities, whilst indirect 
impacts also arise from investee companies and their projects. 
In 2018 we established a policy on coal-fired power generation 
and clarified our stance on not engaging in project finance for 
any new coal-fired power generation projects. Meanwhile, we 
have continued to extend project finance to many more renew-
able energy projects with the broader goal of transitioning to 
a low-carbon society. We aim to support the creation of new 
business models by our clients so that we can work towards 
the establishment of a society with net-zero carbon emissions.




