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Individual Services

Chuo Mitsui 
Services for Individuals and Corporations

The Chuo Mitsui Trust and Banking Company, Limited

Jun Okuno
President

(As of March 31, 2010)

Investment trust balance: ¥1,109.7 billion
Annuity insurance balance: ¥1,323.1 billion

Balance of housing loans: ¥3,331.2 billion

Investment trust and annuity insurance-related business

Business Outline

Individual Services

Corporate Services

Individual loan business

Chuo Mitsui (“CMTB”) strives to maintain top-class performance, due to a wider 
selection of high-quality investment trusts and annuity insurance products, and in so 
doing has acquired a solid reputation as a key player in the industry.

Sell investment trusts

Sell annuity insurance

Provide various deposit and trust 
products

Offer investment trust wrap accounts

Extend loans to individuals

Provide real estate services

Extend testamentary and inheritance 
services

Financial services
Offer diverse financing techniques
Function as an advisor
Promote business matching
Offer fund-management products

Real Estate business
Undertake brokerage of properties
Securitize property holdings
Perform appraisals
Suggest methods for effective 

utilization of real estate

Stock transfer agency services
Provide stock-related services
Provide advice on IPOs
Offer practical, stock-related legal 

assistance
Provide IT support services
Offer services to support investor 

relations activities

Balance of securitized real estate : ¥5,057.8 billion
Real estate business-related revenue: ¥9.8 billion (FY2009)

Real Estate business

CMTB strives to extend corporate financing solutions attuned to the needs of clients, as 
well as assorted services backed by high-level expertise in the real estate fund business.

Balance of corporate restructuring and revitalization-
related finance: ¥76.5 billion

Balance of real estate asset finance: ¥689.0 billion

Lending related business

CMTB actively addresses the diverse fund procurement requirements of corporate 
clients by providing corporate restructuring and revitalization-related financing, such as 
leverage financing, and real estate asset finance.

CMTB’s lending balance is growing steadily on a portfolio of products well suited to 
clients’ needs.

Number of listed companies under administration by 
Chuo Mitsui Trust Group as industry share: 23.8%

Stock transfer agency services

CMTB utilizes its accumulated experience and the benefits of scale to offer a broad 
range of services, including advice on initial public offerings (IPOs), practical stock-
related legal assistance, IT support services for general shareholders’ meetings, and 
support for corporate investor relations activities.
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The Chuo Mitsui Trust and Banking Company, Limited

Individual Services  Chuo Mitsui

External Environment, Client’s Needs Concrete Actions, Services

Offer a Product and Service Menu Matched to Diversifying Client Needs

Notable Achievements in Sales of 
Investment Trusts and Annuity Insurance

CMTB handles a rich variety of investment trusts and annuity 
insurance geared to client needs, and complements these 
funds with expanded access to accurate, high-quality 
consultations. As a result, CMTB is able to maintain its position 
in the vanguard in its market, in terms of the balances of both 
investment trust sales and annuity insurance sales.

▲

  CMTB’s Expanding Line of Investment Trust Products
Investment trusts and other securities investments are attracting 
growing attention as a means of asset management that can 
be expected to deliver comparatively high profits if managed 
effectively, even during an extended period of low interest rates. 
CMTB is working to expand its line of investment trust products 
so that it can better accommodate clients’ increasingly diverse 
needs in line with market globalization.
 In December 2009, CMTB began offering the Nissay Japan 
Income Fund (“J-Bond”) (created and administered by Nissay 
Asset Management Corporation), which makes diversified 
investments in a variety of types of Japanese bonds, particularly 
corporate bonds, and is expected to 
deliver a monthly profit distribution. 
 In February 2010, CMTB began 
offering the PIMCO U.S. High Yield 
Bond Fund (Japanese Yen, Brazilian 
Real, Australian Dollar) (“High Yield Plus 
[ Japanese  Yen ,  B raz i l i an  Rea l , 
Austra l ian Dol lar ] ” )  (created and 
administered by Chuo Mitsui Asset 
Management), which 
a l lows investors  to 
se lec t  f rom among 
three currency options, 
each of which invests 
in U.S. high-yield bonds 
and utilizes a currency 
hedge.
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▲

 Investment Trust Wrap Accounts
We offer Chuo Mitsui Private Wrap accounts (with a minimum 
contract of ¥10 million). After the client signs a discretionary 
investment agreement, CMTB offers a comprehensive suite of 
services, including developing a basic management plan, 
selecting investment trust funds for inclusion, and reporting 
results to the client.
 In November 2009, we began offering the Chuo Mitsui 
Executive Wrap (with a minimum contract of ¥100 million) to 
better meet the asset management needs of customers with 
more extensive investing experience and knowledge and higher 
risk tolerance. With the factors that drive market changes 
becoming more complex and the expectations placed on the 
sophisticated asset management expertise of investment 
experts growing, investment trust wrap accounts allow CMTB 
to custom-tailor portfolios to accommodate the management 
needs and risk tolerance of specific clients.

▲

  Expanded Line-up of Single-Payment Whole Life and 
Fixed Annuity Insurance Offerings

CMTB began offering Sanzo Hoshi single-payment whole life 
insurance (guaranteed by Meij i Yasuda Life Insurance 
Company) in September 2009. 
 The death benefit for this product increases by a fixed 
percentage each year during the first 10 years after the policy 
is established. The death benefit continues to grow even after 
the tenth year and can be expected to be increase further 
depending on market rates. All increases to the death benefit 
are permanent and will not be reduced later. This product is an 
effective choice for clients who need to ensure that their hard-
earned assets continue to grow in value and remain intact.
 In March 2010, CMTB began offering Enjoy Life, a fixed 
annuity insurance product (guaranteed by Mass Mutual Life 
Insurance Company). 
 This product is an effective choice for customers who wish 
to begin receiving front-loaded pension funds immediately, and 
continue receiving funds indefinitely so that they can begin to 
enjoy their “second life” as a retiree.

Best Quality
CMTB is proud to offer Best Quality, a membership-based service for clients 

entering into transactions amount at least ¥10 million.

 Members enjoy access to special information and privileges, including 

preferential interest rates and fees, money plan advice, information about 

theater productions, and ticket sales. (Service content varies with the 

transaction amount.)

 Members also receive a twice-yearly magazine featuring interviews with 

celebrities; special features on health, culture, and other topics; and articles 

about money and finance.
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The Chuo Mitsui Trust and Banking Company, Limited

● Unlike a deposit account, in an investment trust full repayment of the 
original amount of the investment principal is not guaranteed.

● Investment trusts are not protected by the Deposit Insurance System. 
In addition, the investment trusts maintained by Chuo Mitsui Trust and 
Banking Company, Limited are not protected by the Investor 
Protection Fund.

● Investment trusts invest in securities that are subject to the price 
fluctuations of domestic and overseas securities and other financial 
instruments. Risk therefore exists from fluctuations in foreign exchange 
rates and the price of stocks, bonds, and real estate investment trusts 
(REITs) included such instruments.  
These factors can lower the value of a trust below the original 
acquisition price. The gains or losses in the value of the investment 
trust incurred during the management of the trusts, will be borne by 
the client.

● The expenses to be borne by the client from the original purchase to 
the conversion or redemption of the investment trust are as follows. 
(As of June 1, 2010; applicable to investment trusts maintained by the 
Chuo Mitsui Trust and Banking Company, Limited)

 Expenses to be borne directly at the time of application
	 Application fee (The amount varies depending on the number of units, 

unit value, etc. Maximum 3.15%, including tax, of the net asset value 
of the investment asset.)

 Expenses to be borne indirectly by an investment asset during 
the holding period

	 Management fees (Maximum 2.1% per annum, including tax, of the 
customer’s retained amount of the total net value of the investment 
assets.)

	 Other Expenses (Accountant fees, brokerage commissions on 
securities acquisitions, etc. Fees vary depending on fund management 
conditions and other factors; therefore Chuo Mitsui Trust and Banking 
Company, Limited is unable to provide rates or upper limits for such 
expenses.)

 Expenses to be borne directly at the time of conversion
	 Exit charge (Maximum 0.5% of the net asset value of the investment 

asset at the time of conversion. There is no cancellation fee.)

● The total amount of fees, charges, and other expenses, and the 
method of calculation of the expenses will vary depending on the type 
of products purchased, the holding period, and other factors. 
Therefore, Chuo Mitsui Trust and Banking Company, Limited is unable 
to provide set rates for such expenses.

● The risks and expenses entailed by an investment trust can vary 
considerably from one trust to another. Before entering into the trust 
contract, clients are requested to carefully read the Pre-Contract 
Documents (Prospectus and supplemental materials) provided by the 
Bank and its branch off ices. (The Pre-Contract Documents 
(Prospectus and supplementary materials) may also be requested via 
the Internet banking website.)

● The Chuo Mitsui Trust and Banking Company, Limited markets 
investment trusts and handles the purchase and conversion of 
investment trusts. The investment trusts are created and managed by 
various asset management companies.

● These materials have been prepared by the Chuo Mitsui Trust and 
Banking Company, Limited.

● Unlike a deposit account, repayment of the full amount of the original 
principal invested in the Chuo Mitsui Private Wrap and Chuo Mitsui 
Executive Wrap asset management accounts (Hereafter, “investment 
trust wrap accounts”) is not guaranteed.  
In addition, the investment wrap accounts are not protected by the 
Deposit Insurance System or the Investor Protection Fund.

● The investment wrap accounts invest in investment trusts. Investment 
unit trusts invest in securities that are subject to the price fluctuations 
of domestic and overseas securities and other financial instruments. 
Risk therefore exists from fluctuations in foreign exchange rates and in 
the unit prices of such instruments, which include stocks, bonds, real 
estate investment trusts (REITs). It is possible that the trust wrap 
accounts could produce a loss on the contracted amount (investment 
principal). The gains or losses in the investment trust value incurred 
during the management of the accounts will be borne by the client.

● Expenses associated with the investment wrap accounts to be borne 
by the client are as follows. (As of June 1, 2010.) The total amount of 
fees, charges, and other expenses will vary depending on the 
associated investment trusts, management period, and other factors. 
Therefore, Chuo Mitsui Trust and Banking Company, Limited is unable 
to provide set rates for such expenses.

 Investment Advisor Fees
 The Chuo Mitsui Private Wrap Asset Management Account
 ■  Maximum 1.47% per annum, including tax, of the average balance 

of the managed asset market value.
 The Chuo Mitsui Executive Wrap Asset Management Account
 The investment advisor fee will be the sum of the fixed fee and 

contingency fee.
 ■  The fixed fee will be a maximum of 0.84% per annum, including tax, 

of the average balance of the managed asset market value.

 ■  In the event the market price of the managed asset on the 
contingency fee base date (March 31) exceeds the contingency fee 
base price*, the contingency fee will be 15.75%, including tax, of 
the difference between the market price and the base price.

     *  The base price is the market value of the managed asset at the time a new 
contract is entered. The base price will increase or decrease when managed 
assets are added to or deducted from the account. In the event a contingency fee 
is charged, a new base price will be set by deducting the fixed fee and 
contingency fee from the market value of the managed asset.

 Fees incurred by associated investment trusts
 ■  Management fees: Maximum 1.974% per annum, including tax, of 

the customer’s retained amount of the total net assets of the 
investment trust.) Fees incurred by associated investment trusts will 
vary each year.

 ■  Exit charge: Maximum 0.5% of the net asset value at the time of 
conversion of the investment trust. The rate will vary depending on 
the associated investment trusts.

 ■  Other Expenses: Accountant fees, brokerage commissions on 
securities acquisitions, etc. Fees vary depending on the associated 
investment trusts, the management period, and other factors; 
therefore Chuo Mitsui Trust and Banking Company, Limited is 
unable to provide rates or upper limits for such expenses.

● When considering a trust wrap account, clients are requested to 
carefully read the Proposal and Pre-Contract Documents provided by 
Chuo Mitsui Trust and Banking Company, Limited, before signing a 
contract.

● These materials have been prepared by the Chuo Mitsui Trust and 
Banking Company, Limited.

◆ Important Information Concerning Investment Trusts

◆ Important Information Concerning the Chuo Mitsui Private Wrap and Chuo Mitsui Executive Wrap Asset Management Accounts
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● Individual annuity insurance and whole life insurance are life insurance 
products and are not deposit accounts. These products are not 
protected by the Deposit Insurance System or the Investor Protection 
Fund, and repayment of principal is not guaranteed.

● Single-payment premiums for variable-amount insurance policies are 
managed as special accounts, and the payment levels of future 
annuities, death benefit payments, funds in reserve, and cancellation 
refunds will vary (rise or fall) depending on the management 
performance of the special account assets.  
Special accounts are managed by means of investment trusts and 
other instruments that invest in domestic and foreign stocks and 
bonds. Risk therefore exists from fluctuations in stock and bond prices 
and foreign exchange rates.  
It is possible that management performance could lead to losses, 
causing annuity, cancellation refund, and other payments to fall below 
the single-payment premium.

● Single-payment premiums for fixed-amount insurance policies are 
compounded at the current savings interest rate (a fixed interest rate) 
as of the date of the contract to determine the pension fund balance 
upon the policy’s expiration. However, when the policyholder elects to 
pay initial fees associated with the contract, the effective interest rate 
over the life of the contract will be less than the stated savings rate 
because the initial fees are deducted from the principal before interest 
is earned.   
Single-payment premiums for fixed-amount insurance policies are 
invested primari ly in corporate and government bonds. The 
cancellation refund amount at the time of policy cancellation is based 
on the value of the managed assets, which will be affected by market 
interest rate fluctuations and other factors. The amount refunded will 
be adjusted to reflect market value at the time of cancellation. This 
may produce a loss in the form of a cancellation refund that is lower 
than the single-payment premium.

● Life insurance policies denominated in foreign currency face risk from 
foreign exchange fluctuation. Death benefit payments, cancellation 
refunds, annuities, and other payments are converted into currencies 
other than the contract currency. Fluctuation in foreign exchange rates 
can produce payment levels that are below the total amount paid in 
when converted into the foreign currency, and can also produce a 
loss.  
Even with an unchanged foreign exchange rate, the fees and 
commissions on foreign exchange transactions can produce payment 
levels that are below the total amount paid, when converted into the 
foreign currency, and can also produce a loss.

● The impact of these risks will be borne by the policyholder. In the 
event of bankruptcy of the insurance underwriter, the policyholder is 
protected by the Life Insurance Policyholders Protection Corporation 
of Japan. However, the policyholder may incur a loss from the 

elimination of annuities, death benefit payments, refunds, or other 
future payments.

● At the time of execution of the policy, during the management period, 
and during the period of annuity payments, the client will bear the 
costs of pol icy execution, insurance, management, annuity 
administration, foreign exchange transaction, and other fees. A 
“surrender charge” will also be charged if a policy is cancelled.

Summary of Fees
(For policies handled by Chuo Mitsui Trust and Banking Company, 
Limited as of June 1, 2010)
• Policy execution fee (maximum 5.0% of the single-payment premium)
• Insurance fee (maximum 2.98% per annum of the funds held in reserve)
• Management fee (maximum 0.2205% per annum, including tax, of the 

total net value of the special accounts)
• Annuity administration fee (maximum 1.0% of the annuity payment 

amount)
• Foreign exchange transaction fee (maximum ¥0.50 for a one-way 

(¥1.00 for a two-way) foreign exchange transaction between the yen 
and a foreign currency)

• Surrender charge (maximum 9.0% of the policy being cancelled) 
(maximum 10.0% as of July 12, 2010)

Individual policies are subject to various fees and charges. Chuo Mitsui 
Trust and Banking Company, Limited is not able to provide a total 
amount for these fees and charges prior to policy finalization.
For further details, please see the Pre-Policy Documents (Policy 
Summary and Important Information) for each product.

● Chuo Mitsui Trust and Banking Company, Limited serves as an 
intermediary agency between the client and the insurance underwriter 
with which the client enters a policy contract. The insurance 
underwriter is responsible for all payments, such as annuities, to the 
client.

● Laws and regulations can prohibit the Company from selling insurance 
to an individual based on the person’s place of employment, financial 
status at the time of application, or other circumstances.

● When considering purchasing an insurance product, clients are 
requested to carefully read the Pre-Policy Documents (Policy 
Summary and Important Information) for each product.  
In addition, clients are requested to read the Product Pamphlet and 
Policy Guide and Conditions.

● For further details, please talk to a life insurance agent certified to sell 
certified personal pension and whole life insurance.

● These materials have been prepared by the Chuo Mitsui Trust and 
Banking Company, Limited.

◆ Important Information Concerning Life Insurance Products

The Chuo Mitsui Trust and Banking Company, Limited
A registered financial institution, Kanto Local Finance Bureau (RFI) No. 21
Member, Japan Securities Dealers Association, Japan Securities Investment Advisers Association, and The Financial 
Futures Association of Japan
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The Chuo Mitsui Trust and Banking Company, Limited

Wide Variety of Loans Geared to the 
Lifestyles of Individuals

Home-Backed Loans for Seniors Ensure 
Comfort in Old Age

CMTB provides loans for f i rst-t ime 
homeowners as well as financing to cover 
the cost of building a new home, to 
purchase a home upon selling an older 
dwel l ing and to ref inance a home. 
However, the scope of lending choices 
a lso inc ludes formats wi th  added 
convenience, such as the option to 
combine miscellaneous expenses into a 
loan, as well as loans with repayment 
provisions that grant borrowers added 
peace of mind in the event of unforeseen circumstances, such as 
illness. For the latter, borrowers can opt into a package that carries 
a rider against all three major diseases in Japan—cancer, stroke 
and heart attack—and one specifically for cancer.
 Responding to diversifying lifestyles and a range of retail 
banking requirements, CMTB complements its housing loans with 
a selection of products that utilize homes as collateral. This includes 
home-backed card loans (α-style), a secured financial instrument 
that enables clients to acquire funds for the application of their 
choosing.

▲

  Excellina, Chuo Mitsui’s Housing 
Loan for Women

CMTB offers Excellina, a housing loan 
exclusively for women.
 This product is designed with working 
women in mind and features such 
benefits as no prepayment penalties, 
special interest benefits at the time of 
childbirth, and support during hospital 
stays in the form of medical life insurance 
with a repayment assistance r ider 
(insurance premiums are paid by CMTB).

▲

  Home-backed Card Loans (α-style)
CMTB also offers a home equity type 
card loan product known as “α-style” 
that can be used to provide the funds 
needed by clients as they pursue their 
plans for the future.
 I n  add i t i on  to  be ing  ava i l ab le 
regardless of whether the client already 
has a housing loan, even at another 
institution, this product features a number 
of user-friendly benefits such as a two-
stage interest program with interest rates that are lower (as of July 
2010) during the first stage (fixed interest rate for approximately one 
year after contract) than the second stage (variable interest rate 
starting at the end of the first stage).
 In addition, Chuo Mitsui waives prepayment penalties on its 
housing loans when borrowers apply or make a contract for 
“α-style.”

Leading the way in the finance industry, CMTB began handling 
reverse mortgages in March 2005 to provide elderly homeowners 
with funds that enable them to maintain a comfortable life in their 
retirement years. In addition, in October 2009 we began offering 
home remodeling loans for older clients (lump sum principal 
repayment) for use by seniors in funding home renovations.

▲

  CMTB’s Reverse Mortgages
Chuo Mitsui offers reverse 
mortgages that support the 
financial freedom of older 
clients.
 T h i s  p r o d u c t  a l l o w s 
clients to borrow funds using 
a residence as collateral. The 
loan is repaid in a lump sum, 
for example, from the proceeds from the sale of the house upon 
the borrower’s passing. CMTB offers two types of reverse 
mortgages—fixed, annual installments, similar to a pension, and 
disbursements within an established limit whenever the borrower 
requires funds. Clients can choose the option that best fits their 
needs.
 Borrowed funds can be used for any purpose (with the 
exception of business), including to finance leisure pursuits or to 
make a lump sum payment of fees upon admission to a nursing 
home.

▲

  Home Renovation Loans for Older 
Clients (Lump Sum Principal 
Repayment)

In October 2009, Chuo Mitsui began 
offering home renovation loans featuring 
lump sum principal repayment as a new 
product for older clients age 60 and over.
 The product allows borrowers to use 
a residence as collateral in order to 
secure financing for home improvements 
such as making a home barrier-free or 
earthquake-resistant. Monthly repayments by the client are 
interest only, while the principal is repaid from the proceeds 
from the sale of the house upon the client’s passing.
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Applying Asset Utilization Expertise through High-level Consultations

▲

 Capitalizing on Real Estate

Dealing with real estate brings out all sorts of questions and 
requirements, whether they are issues surrounding the first-time 
purchase of a home or moving from one home to another, the 
acquisition of investment or business property or its sale, or 
assistance to fully capitalize on a property’s potential.
 CMTB maintains close ties with Chuo Mitsui Realty Co., 
Ltd., a member of the Chuo Mitsui Trust Group with years of 
experience in the market and an extensive service network, to 
precisely address all the issues that emerge in dealing with real 
estate from a client’s perspective. CMTB lists numerous 

buildings on Chuo Mitsui Realty’s website and optimizes a wide 
range of information opportunities, including seminars and 
individual sessions arranged with Chuo Mitsui Realty, to 
enhance consultation services covering al l real estate 
categories.
 For members and special members of CMTB’s members-
only Best Quality service who seek real estate brokerage 
services, CMTB maintains a preferred system that discounts 
brokerage fees at the time of contract signing.

▲

 Inheritance Coordination Services

CMTB also offers inheritance services to smooth the succession 
process in the absence of a will or testament. We can complete 
burdensome inheritance procedures on behalf of the successor, 
including by investigating inherited assets, creating an asset 
inventory, documenting discussions of how to divide assets and 

carrying out associated procedures (including registering real 
estate, transferring ownership of assets such as deposits and 
stocks, and converting assets into cash), and paying inheritance 
tax on behalf of the successor. 

▲

 Agreement on Testamentary Trusts and Inheritance Coordination Services with Prudential Life Insurance

In November 2008, Chuo Mitsui completed an agreement on 
testamentary trusts and inheritance coordination services with 
Prudential Life Insurance Co., Ltd. Having insurance companies 
act as trust services agents is the first experiment of its kind in 
the life insurance industry. Our initiatives to gradually broaden 

our services in this area have included working with Prudential 
Life Insurance to hold business succession seminars for 
business owners at nine locations nationwide from July to 
October 2009.

▲

 Testamentary Trusts

The drafting of a will is the most reliable way for a person to 
ensure that precious or hard-earned assets are transferred 
smoothly to the specified beneficiaries or to allocate a certain 
portion of the assets to a particularly deserving individual.
 CMTB’s comprehensive view of testamentary-related 
business covers all angles, including taxation and legal 
considerations. CMTB utilizes the testamentary trust expertise 
only a trust bank can possess to extend pertinent advice on the 
preparation of wills for expeditious transfer of wealth. CMTB 
also offers subsequent assistance, such as custody of wills and 
executor services to guarantee accurate distribution of assets 
according to the stated wishes of the deceased.
 The number of wills in CMTB’s custody reached 11,606 as 
of March 31, 2010, substantiating the enduring bonds of trust 
that CMTB has forged with clients over many years.
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The Chuo Mitsui Trust and Banking Company, Limited

Enhancing the network through initiatives like the development of distinctive branch offices 

▲

 Custom-tailored Trust Services
CMTB provides asset management services through custom-
tailored trust products in order to accommodate increased 
social interest in asset management and preservation 
associated with the aging of Japan’s population, increasing 
prevalence of nuclear families, and the recent creation of an 
adult guardianship system. To better accommodate requests 
from clients desir ing advice concerning Japan’s adult 
guardianship system, we have entered into an agreement on 
adult guardianship program consultation and use with the Legal 
Support Adult Guardianship Center. 
 This product takes advantage of CMTB’s un ique 
capabilities as a trust bank to provide peace of mind by 
managing, preserving, and disbursing client assets according 
to individual objectives. Trust beneficiaries can include the 
client as well as others (both individuals and corporations), and 
the trust serves as a vehicle through which trust assets are 

▲

 Consulplaza Openings
CMTB opened Consulplaza Fujimino (Fujimi-shi, Saitama 
Prefecture) in September 2009 and Consulplaza Totsuka 
(Yokohama-shi, Kanagawa Prefecture) in April 2010 as new 
branches as well as Consulplaza Seishin-Chuo (Kobe-shi, 
Hyogo Prefecture) in June 2010 following remodeling. All three 
facilities serve large numbers of clients daily. 
 Consulplaza Totsuka and Consulplaza Seishin-Chuo 
incorporate a new, more spacious design so that clients can 
relax in comfort as they make use of the facilities’ services.
 The new branches bring the total number of Consulplaza 
locations nationwide to 29.
 CMTB will continue to enhance accessibility through further 
development of the Consulplaza network and its regular branch 
network, which comprised 67 branches and 3 sub-branches as 
of June 30, 2010.

Consulplaza
These consulting-oriented offices are located in areas 
frequented by clients during their daily lives, for example 
train stations and commercial facilities such as department 
stores. They remain open during evening hours year-round 
and are based on the concept of a living design consultation 
space that stays open on weekends. Clients can discuss 
various financial topics, including deposits and investment 
trusts, annuity insurance transactions, housing loans, wills 
and inheritance, and real estate, at no charge.

disbursed to the client, family, and charitable organizations in a 
manner that reflects the client’s wishes. Used in combination 
with a testamentary trust, this product can accommodate a 
diverse range of client needs, for example by having asset 
management, preservation, and disbursement begin after 
succession starts.

Client
 (trustor) 

Chuo Mitsui Trust 
Bank (trustee)

Client, family, charitable 
organization, etc.

 (beneficiary)

Individual with decision-making 
authority (individual related to trust)

(1) Establishment of 
trust (with special 
agreement) 
(contract or will)

(2) Transfer of 
funds (3) Payment of living expenses, 

educational funds, etc.

Agreement, instruction, etc., 
concerning disbursement of 
assets to beneficiaries

Consulplaza Totsuka

▲

  Partnerships with Bequest Donation Programs
To better accommodate clients who wish to contribute to 
society or the social good through bequests, CMTB supports 
bequest donations by working with universities’ and public 
interest groups’ bequest donation programs. We serve clients 
considering donating assets to their alma mater or groups 
involved in humanitarian, nature conservation, and other 

activities by helping draft wills and testaments, performing 
donation procedures based on wills and testaments, and 
distributing bequests to successors. CMTB has currently 
established partnerships with 99 corporations and other groups 
(as of March 31, 2010).
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▲

  Introduction of a New Branch Terminal System
In May 2010, CMTB began rolling out a new branch terminal 
system known as Palette for use by clients visiting branches to 
conduct banking business. (We expect to finish deploying the 
system to regular branches by December 2010.)
 The system features new functionality that was developed 
based on opinions and requests submitted through suggestion 
box cards and other means. 
 Among the new capabilities is a function that prints out the 
forms used in various investment trust procedures, dramatically 
reducing the amount of information that must be filled in by the 
client. In addition, the new system reduces the time for 
processing by incorporating verification steps performed when 
clients submit requests into the system. 
 Asset management consultation offices now feature 
Internet-connected displays that can be viewed by clients along 
with their assigned CMTB representatives as part of an effort to 
provide more detailed and timely information, for example 
market data. 
 The system’s name—Palette—reflects our desire to foster 
its development into a terminal that helps clients paint their 
vision of the future. In addition to reducing the amount of time 
needed to conduct banking business, we look forward to 
harnessing this system to provide more robust support for 
clients’ asset management needs by augmenting the expertise 
we have developed over our history as a trust bank with the 
ability to provide valuable information. 

▲

  Television Commercials
In April 2008, CMTB began airing television commercials 
featuring the well-known actor Koji Yakusho.
 The first round of commercials, in April and May 2009, had 
Mr. Yakusho sitting alone in a theater, watching a retirement 
scene on the big screen. At the end, he describes the Special 
Interest Term Deposit for retired individuals.
 Since June 2009, CMTB has run two more versions, 
spotlighting asset management and wills and inheritance, 
respectively. The asset management commercial has Mr. 
Yakusho transplanting a pot of flowers to a place outside where 
they can bloom and grow in profusion. The idea is that assets, 
like flowers, can flourish in the right environment. The wills and 
inheritance commercial portrays Mr. Yakusho as a man listening 
to his father’s records and reminiscing. The underlying theme is 
that leaving assets, whether they be financial or material 
objects, keeps memories of someone who has died alive in the 
recipient’s heart.
 CMTB plans to utilize various media channels, to raise its 
corporate profile and promote its services menu.

The new branch terminal system, Palette

Energetic Advertising Campaigns
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The Chuo Mitsui Trust and Banking Company, Limited

Customer Service Initiatives

In addition to putting up posters declaring CMTB’s promises to clients to promote 
awareness of its customer-first philosophy, each branch has created a client satisfaction 
improvement committee as part of an active program of activities to improve customer 
satisfaction in a manner consistent with the unique circumstances of each branch.
 CMTB also provides an extensive program of employee education and training 
opportunities to ensure that each and every staff member practices customer-first 
service on a daily basis. 
 We verify retail service quality standards at each branch from the customer’s point 
of view through programs such as monitoring by third-party organizations, and work to 
improve our service based on the results. 

CMTB strives to reinforce activities designed to create a higher level of customer service as part of its efforts to cement its 
reputation as a financial institution truly trusted by its clients.

■ Promoting Customer Satisfaction Activities at All Branches

CMTB headquarters receives many comments and requests from clients, 
forwarded through domestic branches, call centers, and its website. CMTB 
has also installed suggestion boxes at banking access points and occasionally 
sends questionnaires directly to clients to ascertain their needs and 
preferences.
 During fiscal 2009, we received valuable ideas and requests from 
customers, including about 61,000 suggestion box cards and about 8,000 
responses to mail-out questionnaires.
 Compliments and complaints from clients converge in the Customer 
Service Department, where the staff looks into the comments—good and 
bad—and identifies problem points. Solutions, based on initial input from 
clients, are considered at the executive level and in the affected operating 
divisions to improve products and services.
 We strive to provide better services by considering how to improve 
products and services based on the opinions and requests received from 
customers in connection with these activities.
 As part of these initiatives, we announced our compliance with the ISO 
10002 standard for complaint management systems on April 1, 2010.

■ Listening to Clients

Higher customer satisfaction

Customer Service Department

Evaluates concerns, pinpoints problems

Branches, call centers

Provide better products and services

Client

Branch counters

Cards for the suggestion box

Telephone center

Mail-out questionnaires

Client comments

Management

Affected operating divisions

Reviews findings

Considers, drafts and executes improvement measures

ReportsInstructions

ISO 10002, an international standard on the handling of 
customer complaints administered by the International 
Organization for Standardization ( ISO), def ines 
complaint resolution processes and guidelines for the 
appropriate implementation of those processes. 
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Concluding Cooperative Agreements on Economic Exchange with Shenyang and Other Chinese Cities

In June 2010, CMTB became the first Japanese trust bank to enter into cooperative 
agreements with the municipal government of Shenyang, People’s Republic of China, 
and the Shenyang Finance and Trade Development Zone Management Committee. 
 Under the agreements, CMTB will introduce Japanese corporations with an 
interest in making investments in the city and zone and cooperate with efforts to 
attract foreign capital, while the city and zone will provide information about the 
investment environments in their respective territories and introduce Chinese 
corporations with an interest in making investments in Japan to CMTB.
 The Chuo Mitsui Group is working to take advantage of experience and expertise 
gained in Japan to develop its businesses in China, where reform and the development of 
capital markets is proceeding at a remarkable pace. CMTB will continue to work with the 
municipal government of Shenyang and the Shenyang Finance and Trade Development Zone Management Committee to attract Japanese 
corporations with an interest in entering the Chinese market, and to support their efforts to do so, in accordance with the new agreements.

Corporate Services

External Environment, Clients’ Needs Concrete Actions, Services

Broaden Fund Supply through Varied Financing Techniques

Chuo Mitsui draws on a wealth of experience and expertise 
developed over its many years in the industry to provide financing 
that is carefully geared to the needs of its clients.
 Real estate asset finance such as non-recourse loans and real 
estate securitization utilizing real estate-managed trusts and 
special-purpose companies has numerous applications ranging 
from securitization of company-owned properties to real estate 
investment projects.

 For clients interested in corporate restructuring, Chuo Mitsui 
provides leveraged finance* services for increasing corporate value 
through restructuring by such means as management buyouts* and 
leveraged buyouts*.
 For clients interested in revitalizing their operations, Chuo Mitsui 
offers funds to meet needs throughout the corporate rehabilitation 
process through debtor-in-possession financing* and other means.

Assorted Solutions to Support Clients’ Efforts to Enhance Operations

CMTB maximizes the unique characteristics inherent in a trust bank 
to provide clients with a wide selection of corporate value-
enhancing solutions, from introductions that can lead to mergers 
and acquisitions involving business divisions and subsidiaries to the 

liquidation of assets and the restructuring of corporate real estate 
(CRE Strategies). CMTB also presents workable business 
strategies, such as methods to facilitate business succession and 
measures to deflect hostile takeover bids.

* MBO

A form of corporate acquisition where a 
c o m p a n y ’ s  m a n a g e r s  a c q u i r e 
administration rights by purchasing shares 
from the existing owner or parent company 
in cooperation with a sponsor such as an 
investment fund, with the intention of 
continuing the business in question.

* LBO

An acquisition made using borrowed funds 
obtained by using the cash flows or assets 
of the target company as collateral.

* Leveraged financing

A f inanc ia l  techn ique  where in  the 
purchaser obtains a major i ty of the 
acquisition funding by relying on the cash 
flows or assets of the target company 
r a t h e r  t h a n  o n  t h e  p a r t y ’ s  o w n 
creditworthiness.

* DIP financing

Credit extended to an entity after it files for 
bankruptcy under the Civil Rehabilitation 
Law or Corporate Reorganization Law until 
the process ends is known as debtor-in-
possession financing.

Financial Services  Chuo Mitsui
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External Environment, Clients’ Needs Concrete Actions, Services

Real Estate Business

Comprehensive Skills of Real Estate Professionals Reinforce Consultation Capabilities

CMTB has a number of real estate specialists, including real estate 
appraisers, on staff. Drawing on the many years of experience and 
expert ise accumulated by these professionals and their 
predecessors, CMTB is able to offer clients a comprehensive range 

of real estate-related consultations from various starting points, 
including brokerage and securitization, effective land utilization and 
real estate appraisals and assessment, to respond accurately to 
demand for financial solutions for client companies.

In the field of property sales and purchase for business use, 
CMTB’s seasoned professionals boast solid experience and 
expertise in various real estate-related matters, including taxation 
and law. They respond with fine-tuned precision to the needs of 
corporate clients and take on everything from structural surveys to 
the preparation of transfers of ownership. In the area of improved 
balance sheet composition and funding, CMTB assists clients in 
creating financial strategy solutions such as securitization and other 
methods.

CMTB makes full use of accumulated real estate development and 
management know-how to extend advice on the design of suitable 
plans for eliciting greater practical value from old buildings and idle 
land. CMTB also draws on the considerable expertise of its own 
real estate appraisers to address heightened demand for accurate 
assessment of property values, paralleling changes in international 
accounting standards.

Real Estate Brokerage and 
Securitization Services

Real Estate Appraisals and 
Effective Use of Property

Corporate Real Estate Strategies

The importance of real estate in corporate management 
strategies is growing. Against this backdrop, CMTB is actively 
encouraging clients to undertake a review of respective property 
holdings and related utilization strategies. CMTB is also 
reinforcing its proposal-making activities, with a focus on real 

estate sales and securitization. Integral to this process is the 
know-how acquired over many years in financing and real 
estate-related operations, and the ability to pinpoint the 
changing needs and perceptions of each client with regard to 
property holdings.

Real Estate Business  Chuo Mitsui
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Aggressively Promote Real Estate Fund-Related Business

CMTB energetically promotes its real estate fund-related business 
to capitalize on emerging opportunities, such as the trend among 
companies to reduce and recombine assets through securitization 

of real estate, an expanded J-REIT* market, as well as demand for 
private fund formation fueled by diversifying investment needs.

* J-REIT (Japanese Real Estate Investment Trust)

A J-REIT is a structure by which a specially formed trust or an investment company 
established under special tax measures channels funds collected from multiple investors 
into revenue-generating real estate through diversif ied investment with subsequent 
investment returns distributed to investors. The implementation of a listing mechanism on 
stock exchanges allows investment units and trust beneficiary certificates issued by 
investment companies to be traded on the market like stocks. As of March 31, 2010, a total 
of 38 funds were listed on the Tokyo Stock Exchange.

* General Real Estate Investment Advisory

In September 2000, the Ministry of Land and Transportation introduced a registration 
system for general real estate investment advisories to encourage healthy development of 
this business. Real estate investment advisories provide assistance on real estate 
investments and discretionary services on behalf of clients regarding investment decisions 
and transactions. An advisory that l imits its services to assistance on real estate 
investments is classified as an ordinary real estate investment advisory, while an advisory 
that integrates basic services with discretionary services involving decisions and 
transactions is classified as a general real estate investment advisory.

The formation of real estate securitization schemes and real estate 
funds almost always includes the establishment of trusts to manage 
the subject property. Trusts to manage and dispose of real estate 
represent a fundamental structure of real estate securitization, and 
in the administration of such trusts, CMTB suggests securitization 
schemes matched to user requirements and offers administration-
related services of a high caliber. The value of trusts under 
administration stood at ¥5 trillion, as of March 31, 2010.

J-REIT investment companies are legally obligated to outsource to 
trust banks and other financial institutions the administration of 
investor lists as well as asset custody services, such as the creation 
of accounting books for asset holdings, including cash, title deeds 
and marketable securities, as well as actual custody of these 
assets, and the execution of general office work, such as corporate 
administrative processes.
 CMTB has participated in the establishment of a number of 
listed investment companies, and as of March 31, 2010, provided 
asset custody and other administration services to 10 of the 38 
listed investment companies. The high quality of its services has 
earned CMTB high marks from these clients.

Administration of Securitized 
Real Estate Trusts

Asset Custody and General 
Administration for Listed J-REITs

Fulfill Investment Needs with Pertinent Real Estate Investment Consultations

While a true recovery in the real estate market is expected to take 
more time, demand for real estate remains firm. For many 
companies, real estate transactions still form the backbone of 
corporate management and financial strategies, while investors 
remain keen to acquire and operate revenue-generating real estate 
that they can count on to deliver a steady cash flow.
 CMTB designated its real estate investment advisory 

department and real estate investment promotion departments as 
specialized sections. CMTB is registered as a general real estate 
investment advisory* and therefore has a structure in place to 
facilitate responses to any real estate investment need that clients 
may have. CMTB’s capabilities are enhanced by consistent efforts 
to enhance the content of its consultations.

In order to expand its asset management services for domestic and 
overseas institutional investors, CMTB established Chuo Mitsui 
Trust Reality Company, Limited in November 2009 to handle the 
investment management business by offering investors securities 
such as trust beneficiary rights with real estate as the underlying 

asset. The new company, which began operations in March 2010, 
will offer investment management and advisory services associated 
with investments such as real estate trust beneficiary rights by 
bringing together the Chuo Mitsui Trust Group’s skilled personnel 
and expertise in the asset management and real estate businesses.

Establishment of a Subsidiary to Handle 
the Investment Management Business
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Stock Transfer Agency Services  Chuo Mitsui

External Environment, Client’s Needs Concrete Actions, Services

Stock Transfer Agency Services

Implement Sophisticated Back Office Operations

Stock transfer agency services ensure swift and accurate execution 
of a multifaceted array of corporate actions, assumed on behalf of 
stock-issuing clients and all done in accordance with legal and 
taxation rules. These services encompass annual tasks, namely, 
maintaining shareholder lists, sending out voting notices and 
invitations to shareholders’ general meetings, and calculating and 
distributing dividends, in addition to stock-related events, including 

capital increases, stock splits and the transfer of shares.
 With the enforcement of the dematerialized stock certificate 
system, stock transfer agency services also include management of 
special accounts, which are book-entry transfer accounts 
established by stock-issuing companies to protect the rights of 
shareholders who do not have accounts at securities companies.

CMTB brought new systems online when the dematerialized stock 
certificate system went into effect in January 2009, and we 
continue to execute sophisticated back office operations.
 The system is run by Japan Stockholders Data Service 
Company, Limited, a 50:50 joint venture established with Mizuho 
Trust Banking Co., Ltd., in April 2008. CMTB outsources its stock 
transfer agency back office operations to the joint venture, as does 
Tokyo Securities Transfer Agent Co., Ltd., a wholly owned 
subsidiary of CMTB. The joint venture seeks to represent a joint-
use platform for stock transfer agency back office operations with 
activities aimed at enhancing related IT and systems and raising 
administrative standards.

 The company’s abil i ty to accommodate sophisticated 
transactions is evidenced by its support for the industry’s first use 
of a rights issue (i.e., a gratis allocation of new share subscription 
rights, one method by which the issuing company can raise capital) 
under the dematerialized stock certificate system. 
 Japan Stockholders Data Service knows the importance of 
protecting client information and is working to achieve the required 
standard to be recognized for Privacy Mark* certification from the 
Japan Information Processing Development Corporation. Tokyo 
Securities Transfer Agent is already authorized to use the Privacy 
Mark logo.

* Privacy Mark

The Privacy Mark certification confirms that a business maintains a management system 
with suitable measures to protect private information and that it properly handles such 
data, in accordance with JISQ 15001 criteria established by the Japan Industrial 
Standards Committee.
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* Investor Relations (IR) and Shareholder Relations (SR)

Investor relations (IR) refers to public relations activities targeting investors, specifically the 
full range of activities by which corporations provide the information needed to make 

investment decisions to shareholders and investors in a timely, fair, and ongoing manner. 
Shareholder relations (SR) refers to those activities targeting shareholders.

Investor Relations (IR)* and Shareholder Relations (SR)* Support

CMTB offers beneficial shareholder survey services to identify 
domestic and overseas institutional investors not l isted in 
shareholders’ registries, such as foreign beneficial shareholder 
surveys, foreign beneficial shareholder data services and proprietary 
products including domestic institutional investor beneficial 
shareholder data creation and domestic institutional investor 
shareholder survey reports. In addition, we provide an extensive 
selection of services designed to offer comprehensive support for 
corporate IR and SR activities, including analytical reports on voting 
results, a site allowing clients to view convocation notices, and 
individual shareholder analysis reports that can be put to use in 
targeting and evaluating the effectiveness of individual IR and SR 
activities.

Practical, Stock-related Legal Assistance

In-house professionals have accumulated a wealth of practical 
experience that CMTB draws on to run study sessions for stock-
issuing companies on the Company Law and the Financial 
Instruments and Exchange Law, as well as takeover defense 
measures and responses to issues that impact general 
shareholders’ meetings. In addition, CMTB holds lectures jointly 
with Tokyo Securities Transfer Agent on topics of interest to stock-
issuing companies, such as practical measures for dealing with the 
dematerialization of stock certificates and shareholder proposals.
 In March 2010, CMTB issued Heisei 22 Nenban Kabushiki 
Jitsumu Kabunushi Sokai no Point (“Stock Matters: Hints on 
Executing General Shareholders’ Meetings, (2010 edition)”).  The 
publication takes advantage of contributors’ practical experience to 
explain operation of general shareholders’ meetings, based on the 
latest laws using examples and other helpful aids. 
 Tokyo Securities Transfer Agent is also involved in activities that 
support employees responsible for companies’ stock-related 
activities and general shareholders’ meetings throughout the 
Group, for example by publishing Kabuken Denshika Taio Kabushiki 
Jitsumu Guidance (“Dealing with the Dematerialization of Stock 

Kabuken Denshika Taio Kabushiki Jitsumu 
Guidance (“Dealing with the Dematerialization 
of Stock Certificates: Guidance on Stock-
related Matters”), released in May 2009 
through Chuokeizai-sha, Inc.

Heisei 22 Nenban Kabushiki Jitsumu 
Kabunushi Sokai no Point (“Stock Matters: 
Hints on Executing General Shareholders’ 
Meetings, (2010 edit ion)” ), released in 
March 2010 through Zaikei Shohosha

Certificates: Guidance on Stock-related Matters”) in May 2009. 
These activities present clients with timely, practical information—a 
commitment that has earned top marks from CMTB’s corporate 
clients.

Supporting the Use of IT

CMTB’s “AXIS” stock transfer services system and “M-O-U-S-E” 
online system for shareholders’ general meetings support client 
companies’ account settlement and general shareholders’ meeting-
related activities. 
 The “AXIS” stock transfer services system supports corporate 
account settlement-related tasks by providing services not only for 
creating and managing shareholder registers, but also for allowing 
documentation such as shareholder lists and statistical data to be 
viewed instantaneously via the Internet in a highly secure 
environment.
 The “M-O-U-S-E” online system for shareholders’ general 
meetings provides carefully targeted support for the large number 
of vote tabulation-related tasks that such meetings entail in a short 
period of time, from the creation of voting documents to the 
tabulation of electronic and paper votes, and even tallying of the 

number of shareholders in attendance.
 CMTB provides a high level of convenience in the form of IT 
support services for account settlement and shareholders’ general 
meeting-related activities such as these.
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CMTB considers the facilitation of financing to small and medium-sized enterprises and individuals seeking housing loans as 

one of its most important social missions, a mission we have strived to fulfill throughout our history. In the context of the Bill 

on Provisional Measures for the Facilitation of Financing to Small and Medium-sized Businesses, CMTB took steps to 

further enhance its intermediary capability as a lending institution and adopted the Fundamental Policy on Facilitating 

Financing in December 2009 to ensure a prompt and appropriate response to requests from small and medium-sized 

business and housing loan customers for discussion and review of loan conditions, and restructuring of loan repayment 

conditions.

 In addition to facilitating financing operations through systems at our branch offices to provide a prompt and appropriate 

response to customer inquiries, and a system at our head office to enable full understanding of the branch office support 

activities, each branch office maintains a customer consultation desk for discussion of inquiries and complaints, which can 

also be submitted via a toll-free telephone number and our website.

 We also assist small and medium-sized enterprises with efforts to improve and revitalize business operations by offering 

business consultation, management guidance, business reconstruction strategies, and other support services.

 CMTB is committed to continuing to work together to provide appropriate and proactive financial intermediary services 

to facilitate the business activities of small and medium-sized enterprises and to help housing loan customers enjoy a stable 

lifestyle.

Status of Restructured Loans
(Cumulative from December 4, 2009, to March 31, 2010)

Small and Medium-Sized Enterprises (Units: Number of loans, million yen)

Number of loans Total amount of loans

Number and value of loans for which 
restructuring requests were received 377 15,378

Number and value of loans restructured 272 12,373

Number and value of loans for which 
restructuring requests were denied 0 0

Number and value of loans under 
assessment for restructuring 101 2,925

Number and value of loans for which 
restructuring requests were withdrawn 4 79

Housing Loans (Units: Number of loans, million yen)

Number of loans Total amount of loans

Number and value of loans for which 
restructuring requests were received 312 7,304

Number and value of loans restructured 179 4,478

Number and value of loans for which 
restructuring requests were denied 0 0

Number and value of loans under 
assessment for restructuring 119 2,608

Number and value of loans for which 
restructuring requests were withdrawn 14 218

Initiatives to Facilitate Financing
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