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Governance Report Compliance Structure

1. Basic Philosophy

Because Sumitomo Trust operates a trust banking business

that occasionally involves managing and operating assets held by

our valued customers under our own name, in addition to funds of

a highly public nature, we make compliance with social norms and

other principles as a core element of our management strategy

from both an offensive and a defensive standpoint.

Compliance is observed by all our directors and employees

including those of our domestic and overseas subsidiaries and affili-

ates. As is stated in the Ethics Charter, we vow to “strictly adhere

to all laws, rules and social regulations,” “respect human rights and

ethics and not trespass against moral law” and “behave with hon-

esty and fairness.” In order to improve individual compliance

awareness within the Sumitomo Trust Group, we have developed a

compliance structure that encompasses compliance standards, a

compliance manual, checks and promotion measures. In addition,

we have constructed systems that allow appropriate action to be

taken promptly when the need occurs. For example, we have estab-

lished a Compliance Hotline through which employees can make

direct reports to management.

2. Putting This Philosophy into Practice

(1) Compliance Activities at Branches and Departments
In addition to group training, we also hold voluntary compli-

ance training for employees in our various branches and

departments. At these training sessions, we aim to thoughtfully

implement the basic items of our Compliance Standards, which stip-

ulate the Code of Conduct, and to improve compliance awareness.

(2) Compliance Structure
Our compliance structure forms the core around which

Sumitomo Trust’s internal control system is constructed.

In order to promote the steady practice of compliance in the

workplace, we have established a system under which Compliance

Officers are appointed at our head office and at all branches and

departments in Japan and overseas. These Compliance Officers

carry out monitoring on a daily basis as a primary check, while the

Internal Audit Department conducts auditing as a secondary check.

The Legal and Compliance Department is in charge of and

centrally manages compliance-related annual practice plans such as

the development of the system for Sumitomo Trust. The depart-

ment handles promotional activities and measures such as the

development of related regulations and training. Moreover, in

order to develop the compliance structure and carry out thorough

practice throughout the Sumitomo Trust Group, this department

is developing a structure (including organizations, regulations and

systems) in cooperation with the Sumitomo Trust Group’s sub-

sidiaries and affiliates. 

The Compliance Committee, which is chaired by the director

in charge of the Legal and Compliance Department, investigates

and resolves problems concerning compliance, and when necessary,

makes reports and gives advice to the Board of Directors regarding

how to deal with these problems. Moreover, the Internal Audit

Department also reports on the results of internal audits to the

Board of Directors, which in turn reflects the contents of these

reports in its management policies.
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